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ɩɞɪɢɤɠɰɠ 
 

ɇɞ əŮɜŰɟɘəɧ ɗɏɛŬ Űɖɠ ˊŬɟɞɨůŬɠ ŭɘˊɚɤɛŬŰɘəɐɠ ŮɟɔŬůɑŬɠ, ŮɑɜŬɘ ɖ ŭɘŮɟŮɨɜɖůɖ Űɖɠ ūɐɛɖɠ Űɖɠ 

Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ əŬɘ Űɤɜ ˊŬɟŬɔɧɜŰɤɜ ˊɞɡ Űɖɜ ŭɘŬɛɞɟűɩɜɞɡɜ, Ŭˊɧ Űɖɜ ůəɞˊɘɎ Űɤɜ 

ˊɞɚɘŰɩɜ. ɇɞ ɗɏɛŬ ŬɡŰɧ, ˊɟɞɏəɡɣŮ ŮɝŬɘŰɑŬɠ Űɖɠ ůˊɞɡŭŬɘɧŰɖŰŬɠ ˊɞɡ ŬˊɏŭɤůŮ ɖ ŬəŬŭɖɛŬɥəɐ 

əɞɘɜɧŰɖŰŬ ůŰɖɜ ɏɜɜɞɘŬ Űɖɠ ɃɟɔŬɜɤůɘŬəɐɠ ūɐɛɖɠ əŬɗɩɠ əŬɘ ŮɝŬɘŰɑŬɠ Űɖɠ ˊŮɟɘɞɟɘůɛɏɜɖɠ 

ɓɘɓɚɘɞɔɟŬűɘəɐɠ ŬɜŬűɞɟɎɠ ůŰɖɜ ɏɜɜɞɘŬ ŬɡŰɐ, Űɧůɞ ŭɘŮɗɜɩɠ ɧůɞ əŬɘ ůŮ Ůɗɜɘəɧ ŮˊɑˊŮŭɞ, ɔɘŬ 

ɃɟɔŬɜɘůɛɞɨɠ Űɞɡ ȹɖɛɧůɘɞɡ ŰɞɛɏŬ. ɄŮɟŬɘŰɏɟɤ əŬɘ ˊŬɟŬŰɖɟɩɜŰŬɠ ůɢŮŰɘəɐ ɏɚɚŮɘɣɖ 

ŮɟŮɡɜɖŰɘəɞɨ ˊɟɞůŬɜŬŰɞɚɘůɛɞɨ ɔɘŬ Űɖɜ ūɐɛɖ ůŮ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ɧˊɤɠ ɖ ȷůŰɡɜɞɛɑŬ , 

ŮəŰɘɛɐɗɖəŮ ɤɠ ˊɟɤŰɧŰɡˊɖ ŮɟŮɡɜɖŰɘəɐ ŮɡəŬɘɟɑŬ, ɖ ŮůŰɑŬůɖ ůŰɞ ɆɩɛŬ Űɖɠ Ⱥɚɚɖɜɘəɐɠ 

ȷůŰɡɜɞɛɑŬɠ.  

 

ȼ ɏɟŮɡɜŬ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɛŮ Űɖɜ ɢɟɐůɖ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ, Űɞ ɞˊɞɑɞ ŭɘŬɜŮɛɐɗɖəŮ ɛɏůɤ Űɞɡ 

ɛɏůɞɡ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ Facebook ůŮ ɏɜŬ ŭŮɑɔɛŬ ŮəŬŰɧ (100) ŬŰɧɛɤɜ. ȳˊɤɠ ˊɟɞɏəɡɣŮ 

Ŭˊɧ ŰŬ ŬɜɎɚɡůɖ, ɖ űɐɛɖ ɛˊɞɟŮɑ ɜŬ ɛŮŰɟɖɗŮɑ ůŰɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ɓɎůŮɘ ˊɏɜŰŮ 

ˊŬɟŬɔɧɜŰɤɜ (ȷɟɢɐ, Ɉˊɧɚɖɣɖ, ȺɛˊɘůŰɞůɨɜɖ, ɈˊɖɟŮůɑŮɠ, ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ), Ůɜɩ ɤɠ ˊɟɞɠ 

ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ŭŮɑɔɛŬŰɞɠ, ɖ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ ɏɢŮɘ ɞɡŭɏŰŮɟɖ ūɐɛɖ 

əŬɘ ɞɘ ɓŬůɘəɧŰŮɟɞɘ ˊŬɟɎɔɞɜŰŮɠ ŭɘŬɛɧɟűɤůɖɠ ɗŮŰɘəɐɠ ūɐɛɖɠ ŮɑɜŬɘ ɖ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ ɞɘ 

ˊɟɞůŬɜŬŰɞɚɘůɛɏɜŮɠ ˊɟɞɠ Űɞɜ ˊɞɚɑŰɖ ɈˊɖɟŮůɑŮɠ.  

 

 

ȿɏɝŮɘɠ əɚŮɘŭɘɎ: ūɐɛɖ, ɇŬɡŰɧŰɖŰŬ, ȺɘəɧɜŬ, ȹɖɛɧůɘɞɠ ɃɟɔŬɜɘůɛɧɠ, Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ 
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ABSTRACT 
 

This research focuses on the Hellenic Police Reputation level and on the main reputational 

factors for positive shaping, according to citizens. The topic of the thesis has emerged because of 

the academic significance of the meaning of Organizational Reputation  and also because of the 

limited literature review both in Greek and English, of the this notion. Furthermore, finding out 

lack regarding to this meaning in the literacy of Police Organizations, estimated as an 

unconventional chance to focus in Hellenic Police. 

 

The research accomplished with questionnaires which delivered via social media network 

Facebook in 100 people. The findings show that reputation in Public Organizations could 

measure according to 5 main reputational  factors (Authority, Esteem, Trust, Service Efficient) 

and the results of the sample show that Hellenic Police Reputation is neutral and lastly the 

factors for a positive shaping are efficiency and citizen oriented services. 

 

 

Key words: Reputation, Identity, Image, Public Image, Hellenic Police   
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ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ  Brown, Dacin, Pratt & Whetten (2006, ů. 99), ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞ ɔɘŬ ɏɜŬɜ 

ɞɟɔŬɜɘůɛɧ ɜŬ ɗɏŰŮɘ ˊɟɞɠ ŭɘŮɟŮɨɜɖůɖ ŰɟɑŬ ɓŬůɘəɎ ɗɏɛŬŰŬ: 

 

1. ɇɘ ɔɜɤɟɑɕɞɡɜ ɐ ˊɘůŰŮɨɞɡɜ ŰŬ ɎŰɞɛŬ-ȾɞɘɜɎ (Űɧůɞ Űɞɡ ŮůɤŰŮɟɘəɞɨ ɧůɞ əŬɘ Űɞɡ 

ŮɝɤŰŮɟɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɧɠ Űɞɡ) ɔɘŬ Űɞɜ Ůɜ ɚɧɔɤ ɞɟɔŬɜɘůɛɧ; 

2. Ʉɤɠ ɞ Ůɜ ɚɧɔɤ ɞɟɔŬɜɘůɛɧɠ ůɡɚɚɏɔŮɘ, ɢɟɖůɘɛɞˊɞɘŮɑ əŬɘ/ ɐ ŰɟɞˊɞˊɞɘŮɑ Űɘɠ 

ůɡɚɚŮɢɗŮɑůŮɠ ˊɚɖɟɞűɞɟɑŮɠ Űɞɡ ˊɟɞɖɔɞɨɛŮɜɞɡ ŮɟɤŰɐɛŬŰɞɠ; 

3. Ʉɤɠ ŰŬ ɎŰɞɛŬ-ȾɞɘɜɎ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ŰŮɚɘəɎ ɓɎůŮɘ Űɤɜ ɧůɤɜ ɔɜɤɟɑɕɞɡɜ ɐ 

ˊɘůŰŮɨɞɡɜ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ; 

 

ȼ ŮŰŬɘɟɘəɐ ŮɘəɧɜŬ ɓŬůɑɕŮŰŬɘ ůŰɘɠ ůəɏɣŮɘɠ Ůɜɩ ɖ ŮŰŬɘɟɘəɐ ŰŬɡŰɧŰɖŰŬ ůŰŬ űɡůɘəɎ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ˊɟɞɓɎɚɞɜŰŬɘ. ȼ ŮɘəɧɜŬ ŬˊŬɜŰɎ ůŰɞ Űɘ ˊɘůŰŮɨŮɘ Űɞ əɞɘɜɧ ɔɘŬ Űɞɜ 

ɞɟɔŬɜɘůɛɧ Ůɜɩ ɖ ŰŬɡŰɧŰɖŰŬ ŬˊŬɜŰɎ ůŰɞɜ Űɟɧˊɞ ɛŮ Űɞɜ ɞˊɞɑɞ Űɞ əɞɘɜɧ ŬɜŰɘɚŬɛɓɎɜŮŰŬɘ Űɞɜ 

ɞɟɔŬɜɘůɛɧ. ɆɖɛŬɜŰɘəɧ ůŰɞɘɢŮɑɞ ɔɘŬ Űɞɜ ˊɟɞůŭɘɞɟɘůɛɧ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ ˊŬɑɕɞɡɜ ŰŬ ɞɟŬŰɎ 

ůŰɞɘɢŮɑŬ, ŭɖɚŬŭɐ ɖ ŮˊɤɜɡɛɑŬ, Űɞ ɚɞɔɧŰɡˊɞ, ŰŬ ɢɟɩɛŬŰŬ əŬɘ ŰŬ ůɢɐɛŬŰŬ Ůɜɩ Ůɝɑůɞɡ 

ůɖɛŬɜŰɘəɎ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ əŬɘ ŰŬ ůŰɞɘɢŮɑŬ ɧˊɤɠ ɞɘ əŰɘɟɘŬəɏɠ ŮɔəŬŰŬůŰɎůŮɘɠ, ɖ 

ŰɞˊɞɗŮůɑŬ, ɞ ŮůɤŰŮɟɘəɧɠ ɢɩɟɞɠ əŬɗɩɠ əŬɘ ɞ ŮɜŭɡɛŬŰɞɚɞɔɘəɧɠ əɩŭɘəŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ. 

 

ɆɡɜɞɣɑɕɞɜŰŬɠ, ɞ Űɟɧˊɞɠ ˊɞɡ ŬɚɚɖɚŮˊɘŭɟɎ ɖ ŰŬɡŰɧŰɖŰŬ əŬɘ ɖ ŮɘəɧɜŬ, ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɖɜ 

Ɏˊɞɣɖ Űɤɜ Hatch əŬɘ Schultz (ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Gioia, Schultz, & Corley, 2000, ů.70) 

ɧŰɘ ŬɡŰɧ ˊɞɡ ŮɑɛŬůŰŮ, ŬɜŰɘəŬŰɞˊŰɟɑɕŮŰŬɘ ůŮ ŬɡŰɧ ˊɞɡ əɎɜɞɡɛŮ əŬɘ ůŮ ŬɡŰɧ ˊɞɡ ˊɘůŰŮɨɞɡɛŮ 

ɧŰɘ ɞɘ Ɏɚɚɞɘ ˊɘůŰŮɨɞɡɜ ɧŰɘ ŮɑɛŬůŰŮ əŬɘ əɎɜɞɡɛŮ. 
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ɆŰɖɜ ˊŬɟɞɨůŬ ŮɟɔŬůɑŬ, ɏɔɘɜŮ ɛɑŬ ˊɟɞůˊɎɗŮŬ ɜŬ ŬˊɞŰɡˊɤɗŮɑ ɖ ūɐɛɖ ˊɞɡ ɏɢŮɘ ɖ Ⱥɚɚɖɜɘəɐ 

ȷůŰɡɜɞɛɑŬ ɤɠ ȹɖɛɧůɘɞɠ ɃɟɔŬɜɘůɛɧɠ Ŭˊɧ Űɖɜ ɞˊŰɘəɐ ɔɤɜɑŬ Űɤɜ ˊɞɚɘŰɩɜ. ɄɟɧůɗŮŰŬ, 

ŮˊɘɢŮɘɟɐɗɖəŮ ɜŬ ŮɝŮɡɟŮɗɞɨɜ ɞɘ ůɖɛŬɜŰɘəɧŰŮɟɞɘ ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɡɜ Űɖɜ ɗŮŰɘəɐ 

ɏəűŬɜůɖ Űɖɠ. ȼ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ ŬˊɞŰŮɚŮɑ ɏɜŬɜ ȹɖɛɧůɘɞ ɃɟɔŬɜɘůɛɧ ɞ ɞˊɞɑɞɠ 

ɡˊɎɔŮŰŬɘ ůŰɞ ɈˊɞɡɟɔŮɑɞ ɄɟɞůŰŬůɑŬɠ Űɞɡ ɄɞɚɑŰɖ. ɆŰɞ ɑŭɘɞ ɈˊɞɡɟɔŮɑɞ ŬɜɐəŮɘ Ůˊɘˊɚɏɞɜ əŬɘ 

Űɞ ɄɡɟɞůɓŮůŰɘəɧ ɆɩɛŬ, Ůɜɩ ůɡɜɞɚɘəɎ Űɞ ɈˊɞɡɟɔŮɑɞ ɄɟɞůŰŬůɑŬɠ Űɞɡ ɄɞɚɑŰɖ ŬɜɐəŮɘ ůŰɞ 

ɈˊɞɡɟɔŮɑɞ ȺůɤŰŮɟɘəɩɜ. ɀŮ ɓɎůɖ Űɖɜ ɘŮɟŬɟɢɘəɐ ŬɡŰɐ ůɢɏůɖ, űŬɑɜŮŰŬɘ ɧŰɘ ɖ Ⱥɚɚɖɜɘəɐ 

ȷůŰɡɜɞɛɑŬ ɤɠ ɃɟɔŬɜɘůɛɧɠ ɛˊɞɟŮɑ ɜŬ ŮˊɖɟŮɎɕŮɘ əŬɘ ɜŬ ŮˊɖɟŮɎɕŮŰŬɘ Ŭˊɧ Űɖɜ ūɐɛɖ Űɤɜ 

ˊɟɞŬɜŬűŮɟɧɛŮɜɤɜ ɈˊɞɡɟɔŮɑɤɜ, ŰŬ ɞˊɞɑŬ ɚŮɘŰɞɡɟɔɞɨɜ ɤɠ ɃɟɔŬɜɘůɛɞɑ çɃɛˊɟɏɚŬè ɔɘŬ 

ŬɡŰɐɜ (Melewar & Karaosmanoglu, 2006, ů. 859).   

 

ȷɜŬɚɡŰɘəɧŰŮɟŬ, ɤɠ ˊɟɞɠ Űɞɡɠ ůəɞˊɞɨɠ Űɖɠ ɏɟŮɡɜŬɠ, ŭɘŬɛɞɟűɩɗɖəŬɜ ŰɏůůŮɟŬ (4) 

ŮɟŮɡɜɖŰɘəɎ ŮɟɤŰɐɛŬŰŬ: 

 

H1: ɄɞɘŬ ŮɑɜŬɘ ɖ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ əŬɘ ˊɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ Űɖɜ 

ŭɘŬɛɞɟűɩɜɞɡɜ; 

H2: Ʉɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ ŮˊɖɟŮɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ əŬɚɐ ūɐɛɖɠ; 

H3: Ʉɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ ŮˊɖɟŮɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ əŬəɐɠ ūɐɛɖɠ; 

ȼ4: Ʉɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ ŮˊɖɟŮɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ ɞɡŭɏŰŮɟɖɠ ūɐɛɖɠ; 

 

ȼ ɏɟŮɡɜŬ, ůŰɖɟɑɢɗɖəŮ ůŰɞ ˊɟɞŰŮɘɜɧɛŮɜɞ Ŭˊɧ Űɖɜ Vima Luoma- Aho (2007) ɛɞɜŰɏɚɞ, ɖ 

ɞˊɞɑŬ ɛŮɚɏŰɖůŮ Űɖɜ ūɐɛɖ Űɤɜ ȹɖɛɧůɘɤɜ ɃɟɔŬɜɘůɛɩɜ. ɆɡɔəŮəɟɘɛɏɜŬ, ŭɘŮɝɐɔŬɔŮ ɏɟŮɡɜŬ 

ůŮ ŭŮəŬŮˊŰɎ (17) ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ Űɖɠ ūɘɚŬɜŭɑŬɠ əŬɘ ˊɟɞůˊɎɗɖůŮ ɜŬ ŮɝŮɨɟŮɘ ˊɤɠ 

ŮəɚŬɛɓɎɜɞɡɜ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ Űɖɜ ūɐɛɖ Űɤɜ ɃɟɔŬɜɘůɛɩɜ ŬɡŰɩɜ. 

 

ȼ ŮɟɔŬůɑŬ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ Űɞ ŪŮɤɟɖŰɘəɧ ɀɏɟɞɠ əŬɘ Űɞ ȺɛˊŮɘɟɘəɧ ɀɏɟɞɠ. ɆŰɞ ˊɟɩŰɞ 

ɛɏɟɞɠ, ŬɜŬɚɨɞɜŰŬɘ ɞɘ ɏɜɜɞɘŮɠ Űɖɠ ɃɟɔŬɜɤůɘŬəɐɠ ūɐɛɖɠ, Űɖɠ ɃɟɔŬɜɤůɘŬəɐɠ ɇŬɡŰɧŰɖŰŬɠ 

əŬɘ Űɖɠ ɃɟɔŬɜɤůɘŬəɐɠ ȺɘəɧɜŬɠ, əŬɗɩɠ əŬɘ Űɤɜ ɛŮɗɧŭɤɜ ɛɏŰɟɖůɐɠ Űɞɡɠ. ȷəɧɛɖ, ůŰɞ 

ɗŮɤɟɖŰɘəɧ ɛɏɟɞɠ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ ŭɘɎűɞɟŮɠ ŬəŬŭɖɛŬɘəɏɠ ŬˊɧɣŮɘɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ 

ūɐɛɖ ůŰɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ Ůɜɩ Űɏɚɞɠ ɔɑɜŮŰŬɘ ɛɑŬ Ůˊɘůəɧˊɖůɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ 

ȷůŰɡɜɞɛɑŬɠ ɤɠ ȹɖɛɧůɘɞɠ ɃɟɔŬɜɘůɛɧɠ. 

 

ɆŰɞ ȺɛˊŮɘɟɘəɧ ɀɏɟɞɠ, ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɖ ŭɞɛɐ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ əŬɘ ŮɝɖɔŮɑŰŬɘ ɞ 

Űɟɧˊɞɠ ŭɧɛɖůɖɠ Űɤɜ ŮɟɤŰɐůŮɤɜ, ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ɏɟŮɡɜŬɠ əŬɗɩɠ əŬɘ ŰŬ 
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ůɡɛˊŮɟɎůɛŬŰŬ Űɖɠ ɏɟŮɡɜŬɠ. ɇɏɚɞɠ ůŰɞ əŮűɎɚŬɘɞ Űɤɜ ůɡɛˊŮɟŬůɛɎŰɤɜ, ˊɟɞŰŮɑɜɞɜŰŬɘ 

ɗɏɛŬŰŬ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ɏɟŮɡɜŬ. 
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ςȢ ɡɞɱɪɠɬɢɣɨ ɥɞɪɨɫ 
 

ςȢρ ɞɢɫɚɜɱɜɠ ɫɬɠɦ ɞɦɦɨɢɚ ɬɠɫ ɨɪɜɚɦɱɫɢɚɣɠɫ ɮɠɥɠɫ (Corporate Reputation) 

 

ςȢρȢρ ɞʅʎɻɾʖɾʙ 

 

ȼ ūɐɛɖ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ɓɘɓɚɘɞɔɟŬűɑŬɠ ɤɠ ˊŬɟɎɔɞɜŰŬɠ ˊɞɚɨ ůɖɛŬɜŰɘəɧɠ ɔɘŬ Űɞɜ 

ɃɟɔŬɜɘůɛɧ əŬɗɩɠ ŰŬ ɞűɏɚɖ ŮɑɜŬɘ ˊɞɚɚŬˊɚɎ əŬɘ ŮˊɖɟŮɎɕɞɡɜ ɧɚɞ Űɞ űɎůɛŬ 

ŭɟŬůŰɖɟɘɞŰɐŰɤɜ Űɞɡ. ȺɑɜŬɘ ˊɟɞűŬɜɏɠ ɧŰɘ ɖ űɐɛɖ ŭŮɜ ŭɖɛɘɞɡɟɔŮɑŰŬɘ əŬŰɎ Űɨɢɖ ŬɚɚɎ 

ŮˊɖɟŮɎɕŮŰŬɘ Ŭˊɧ Űɖɜ ɖɔŮůɑŬ, Űɞ ɛɎɜŬŰɕɛɏɜŰ, Űɖɜ ɚŮɘŰɞɡɟɔɑŬ, Űɖɜ ˊɞɘɧŰɖŰŬ Űɤɜ ˊɟɞɥɧɜŰɤɜ 

əŬɘ Űɤɜ ɡˊɖɟŮůɘɩɜ əŬɘ ůɖɛŬɜŰɘəɧŰŮɟŬ Ŭˊɧ Űɘɠ ůɢɏůŮɘɠ ɛŮ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ1. 

Ⱥˊɑůɖɠ, ůɖɛŬɜŰɘəɐ Ůˊɘɟɟɞɐ Ŭůəɞɨɜ ɞɘ ŮˊɘəɞɘɜɤɜɘŬəɏɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ əŬɘ ɞɘ ɛɖɢŬɜɘůɛɞɑ 

ŬɜɎŭɟŬůɖɠ (Watson & Kitchen, 2008, ů. 123-126).  

 

ŪŮɤɟɖŰɘəɞɑ Ŭˊɧ ŭɘɎűɞɟŬ ŮˊɘůŰɖɛɞɜɘəɎ ˊŮŭɑŬ ɏɢɞɡɜ ɛŮɚŮŰɐůŮɘ Űɞ ɗɏɛŬ, əŬŰŬɚɐɔɞɜŰŬɠ ɞ 

əŬɗɏɜŬɠ ɝŮɢɤɟɘůŰɎ ůŮ ɛɑŬ ŭɘŬűɞɟŮŰɘəɐ ˊɟɞůɏɔɔɘůɖ. ȷˊɧ ˊɚŮɡɟɎɠ ůŰɟŬŰɖɔɘəɐɠ, ɖ űɐɛɖ 

ˊɟɞůɗɏŰŮɘ ŬɝɑŬ ůŰɞɜ ɞɟɔŬɜɘůɛɧ əŬɘ ɤɠ ŰɏŰɞɘŬ Űɞɡ ŭɑɜŮɘ ůɡɔəɟɘŰɘəɧ ˊɚŮɞɜɏəŰɖɛŬ ůŰɖɜ 

ŬɔɞɟɎ. ȷəɧɛɖ, ɛˊɞɟŮɑ ɜŬ ŬˊɞŰŮɚɏůŮɘ ˊŮɟɘɞɡůɘŬəɧ ůŰɞɘɢŮɑɞ əŬɘ ɜŬ ůɡɜŭŮɗŮɑ ɛŮ Űɖɜ 

ŮŰŬɘɟɘəɐ əɞɘɜɤɜɘəɐ Ůɡɗɨɜɖ əŬɘ Űɖɜ ˊɟɞůɏɚəɡůɖ ɛŮŰɧɢɤɜ. ȷˊɧ ˊɚŮɡɟɎɠ ɛɎɟəŮŰɘɜɔə, 

ůɡɜŭɏŮŰŬɘ ɛŮ Űɖɜ ŮˊɤɜɡɛɑŬ (brand) əŬɘ ŭɖɛɘɞɡɟɔŮɑ Űɞ ŬˊŬɟŬɑŰɖŰɞ ɏŭŬűɞɠ ůŰɖɜ ˊɟɞɩɗɖůɖ 

ˊɟɞɘɧɜŰɤɜ əŬɘ ɡˊɖɟŮůɘɩɜ. ȷˊɧ ŮˊɘəɞɘɜɤɜɘŬəɐɠ ˊɚŮɡɟɎɠ, ɓɞɖɗɎŮɘ ůŰɖɜ ŮɡəɞɚɧŰŮɟɖ 

ŭɘŬɢŮɑɟɘůɖ Űɤɜ əɟɑůŮɤɜ əŬɘ ůŰɖɜ ŭɖɛɘɞɡɟɔɑŬ ɗŮŰɘəɐɠ ŮɘəɧɜŬɠ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ Ůɜɩ Űɏɚɞɠ 

ɡˊɎɟɢɞɡɜ əŬɘ Ɏɚɚɞɘ ɗŮɤɟɖŰɘəɞɑ ˊɞɡ Űɖɜ ɛŮɚŮŰɞɨɜ ŮɡɟɨŰŮɟŬ.  (Mahon, 2002, ů. 425-417; 

Argenti, 2008, ů. 80-82; Fombrun & Van Riel, 1997, ů. 5-9) 

 

ɄŮɟŬɘŰɏɟɤ, ɖ űɐɛɖ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ, ŮˊɖɟŮɎɕŮŰŬɘ əŬɘ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ ŰŬ ůŰɞɘɢŮɑŬ Űɖɠ 

ŰŬɡŰɧŰɖŰŬɠ əŬɘ Űɖɠ ŮɘəɧɜŬɠ ŰŬ ɞˊɞɑŬ ɛŮ Űɖɜ ůŮɘɟɎ Űɞɡɠ ŮˊɖɟŮɎɕɞɜŰŬɘ Ŭˊɧ Űɖɜ űɐɛɖ, 

ŭɖɛɘɞɡɟɔɩɜŰŬɠ Űɞɜ ɚŮɔɧɛŮɜɞ əɨəɚɞ Űɖɠ űɐɛɖɠ. Ƀ əɨəɚɞɠ ŬɡŰɧɠ ŭŮɜ ɏɢŮɘ Ŭɟɢɐ əŬɘ Űɏɚɞɠ, 

ŭɖɛɘɞɡɟɔŮɑŰŬɘ ɛŮ Űɖɜ ɑŭɟɡůɖ ɛɘŬɠ ŮŰŬɘɟŮɑŬɠ əŬɘ ůŰɖɜ ˊɞɟŮɑŬ ŮˊɖɟŮɎɕŮŰŬɘ Ŭˊɧ Űɞ 

ˊŮɟɘɓɎɚɚɞɜ Űɖɠ. Ȱˊɞɛɏɜɤɠ, ɔɘŬ ɜŬ ŭɘŬűɞɟɞˊɞɘɖɗŮɑ ˊɟɞɠ ɧűŮɚɞɠ Űɖɠ ŮŰŬɘɟŮɑŬɠ, ɗŬ ˊɟɏˊŮɘ 

ɜŬ ŮɜŰɞˊɘůŰɞɨɜ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ Űɖɜ ŭɘŬɛɞɟűɩɜɞɡɜ əŬɘ ɜŬ ŮˊɘɢŮɘɟɖɗŮɑ ɜŬ ŬɜŬŭŮɘɢɗɞɨɜ ɛŮ 

                                       
1 ɆŰɞ Ůɝɐɠ, ɞ ɧɟɞɠ ŮɜŭɘŬűŮɟɧɛŮɜɞ ɛɏɟɞɠ ɗŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɤɠ ɖ ɛŮŰŬűɟŬůɛɏɜɖ ɏɜɜɞɘŬ Űɖɠ ɚɏɝɖɠ çStakeholderè. 

Stakeholder ŮɑɜŬɘ əɎɗŮ ɎŰɞɛɞ ɐ ɞɛɎŭŬ ŬŰɧɛɤɜ Űɞ ɞˊɞɑɞ ɡˊɞůŰɖɟɑɕŮɘ Űɞɜ ɞɟɔŬɜɘůɛɧ ůŰɘɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ Űɞɡ ɐ 

Ŭəɧɛɖ, ɛˊɞɟŮɑ ɜŬ ŬɚɚɖɚŮˊɘŭɟɎ ɛŬɕɑ Űɞɡ ɛŮ Űɟɧˊɞ ˊɞɡ ɜŬ ŮˊɤűŮɚŮɑŰŬɘ Ŭˊɧ ŬɡŰɧɜ.  (Luoma-aho, 2008, ů. 447) 
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Űɟɧˊɞ ˊɞɡ ɜŬ ɝŮˊŮɟɜɞɨɜ Űɞɜ ŬɜŰŬɔɤɜɘůɛɧ. (Kristjan & Brady, 2005, ů. 67) . Ƀɘ ɑŭɘɞɘ 

ůɡɔɔɟŬűŮɑɠ (Kristjan & Brady, 2005, ů. 48) ɡˊɞůŰɐɟɘɝŬɜ ɧŰɘ ɖ  ūɐɛɖ ůŰɖɜ űɨůɖ Űɖɠ, ɏɢŮɘ 

ɏɜŰɞɜɞ Űɞ ůŰɞɘɢŮɑɞ Űɞɡ ɢɟɧɜɞɡ ɔŮɔɞɜɧɠ ˊɞɡ ůɖɛŬɑɜŮɘ ɧŰɘ ůŮ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ, ɧůɞ 

ˊŮɟɘůůɧŰŮɟɞ ɞ ɢɟɧɜɞɠ ˊŮɟɜɎŮɘ Űɧůɞ ˊɘɞ ˊɞɚɨ ůɡůˊŮɘɟɩɜɞɜŰŬɘ əŬɘ ˊŬɔɘɩɜɞɜŰŬɘ ŰŬ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ ŮəŮɑɜŬ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɡɜ Űɖɜ űɐɛɖ Űɞɡ.  

 

 

ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ  Brown, Dacin, Pratt & Whetten (2006, ů. 101), ŰŬ ŬˊŬɟŬɑŰɖŰŬ ůŰɞɘɢŮɑŬ 

ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ Űɖɠ, ˊɟɞəɨˊŰɞɡɜ ɤɠ ŬˊŬɜŰɐůŮɘɠ ůŰŬ ˊŬɟŬəɎŰɤ ŮɟɤŰɐɛŬŰŬ: 

 

1. ñɄɞɘɞɘ ŮɑɛŬůŰŮ ɤɠ ɞɟɔŬɜɘůɛɧɠ;òȼ ŬˊɎɜŰɖůɖ ˊŮɟɘɔɟɎűŮɘ ɜɞɖŰɘəɞɨɠ ůɢɖɛŬŰɘůɛɞɨɠ 

Űɤɜ ɛŮɚɩɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɔɘŬ ŬɡŰɧɜ, Ůɜɩ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭűɞɟɞɨɜ 

Űɖɜ ŰŬɡŰɧŰɖŰŬ Űɞɡ. 

 

2. ñɇɘ ɗɏɚɞɡɛŮ ɞɘ Ɏɚɚɞɘ ɜŬ ɜɞɛɑɕɞɡɜ ɔɘŬ ŮɛɎɠ;ò ȼ ŬˊɎɜŰɖůɖ ˊŮɟɘɔɟɎűŮɘ Űɞɡɠ ɜɞɖŰɘəɞɨɠ 

ůɢɖɛŬŰɘůɛɞɨɠ Űɤɜ ɛɎɜŬŰɕŮɟ ɔɘŬ Űɞ Űɘ ŮɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ŮəɚŬɛɓɎɜŮŰŬɘ Ŭˊɧ Űɞ 

əɞɘɜɧ, Ůɜɩ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭűɞɟɞɨɜ Űɖɜ ŮˊɘɗɡɛɖŰɐ  ŮɘəɧɜŬ Űɞɡ.  

 

3. ñɇɘ ˊɘůŰŮɨɞɡɛŮ ɧŰɘ ɞɘ Ɏɚɚɞɘ ɜɞɛɑɕɞɡɜ ɔɘŬ ŮɛɎɠ; ò ȼ ŬˊɎɜŰɖůɖ ˊŮɟɘɔɟɎűŮɘ Űɞɡɠ 

ɜɞɖŰɘəɞɨɠ ůɢɖɛŬŰɘůɛɞɨɠ Űɤɜ ɛŮɚɩɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɔɘŬ Űɞ Űɘ ˊɘůŰŮɨɞɡɜ ŰŬ ŭɘɎűɞɟŬ 

ȾɞɘɜɎ ɔɘŬ ŬɡŰɧɜ, Ůɜɩ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭűɞɟɞɨɜ Űɖɜ ˊɟɞůɚŬɛɓɎɜɞɡůŬ ï 

ŮɟɛɖɜŮɡɧɛŮɜɖ ŰŬɡŰɧŰɖŰŬ Űɞɡ. 

 

4. ñɇɘ ˊɟŬɔɛŬŰɘəɎ ɜɞɛɑɕɞɡɜ ɞɘ Ɏɚɚɞɘ ɔɘŬ ŮɛɎɠ;ò ȼ ŬˊɎɜŰɖůɖ ˊŮɟɘɔɟɎűŮɘ Űɞɡɠ ɜɞɖŰɘəɞɨɠ 

ůɢɖɛŬŰɘůɛɞɨɠ ˊɞɡ ˊɟŬɔɛŬŰɘəɎ ŭɖɛɘɞɡɟɔɞɨɜ ŰŬ ŮɝɤŰŮɟɘəɎ ȾɞɘɜɎ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ 

Ůɜɩ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭűɞɟɞɨɜ Űɖ ūɐɛɖ Űɞɡ. 

 

ɀŮ ɎɚɚŬ ɚɧɔɘŬ ɚɞɘˊɧɜ, ɞɘ ŬˊŬɜŰɐůŮɘɠ ůŰŬ ˊɟɞɖɔɞɨɛŮɜŬ ŭɑɜɞɡɜ ůŰɞɜ ɞɟɔŬɜɘůɛɧ 

ůɖɛŬɜŰɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ  Űɖ ŰŬɡŰɧŰɖŰŬ, Űɖɜ ŮɘəɧɜŬ əŬɘ Űɖɜ űɐɛɖ Űɞɡ əŬɗɩɠ 

əŬɘ ɔɘŬ Űɞɜ Űɟɧˊɞ ˊɞɡ ŮəɚŬɛɓɎɜŮŰŬɘ ɤɠ ɞɜŰɧŰɖŰŬ, Ŭˊɧ ŰŬ ŭɘɎűɞɟŬ ȾɞɘɜɎ Ůɜɩ Ůˊɘˊɚɏɞɜ 

ˊɟɏˊŮɘ ɜŬ ůɖɛŮɘɤɗŮɑ ɞŰɘ ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ŬɡŰɏɠ ɏɢɞɡɜ ŮˊɑŭɟŬůɖ əŬɘ ůŰŬ ɡˊɧɚɞɘˊŬ 

ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, əŬɗɩɠ ŰɞˊɞɗŮŰɞɨɜ Űɞɡɠ ŮŬɡŰɞɨɠ Űɞɡɠ ŬˊɏɜŬɜŰɘ ůŰɞɜ 

ɞɟɔŬɜůɛɧ ŮˊɖɟŮŬɕɧɛŮɜŬ Ŭˊɧ Űɞ Űɘ ˊɘůŰŮɨɞɡɜ ɞɘ çɎɚɚɞɘè  ɔɘŬ ŬɡŰɧɜ.  (Brown ə.Ŭ, 2006, ů. 

105) 
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2.1.2 ɠ ʘʉʉʋʅɻ ʐʂʏ ɨʍɾɻʉʖʎʅɻʆʙʏ ɮʙʈʂʏ  

 

 

ȼ ɏɜɜɞɘŬ Űɖɠ ȺŰŬɘɟɘəɐɠ ūɐɛɖɠ, ɏɢŮɘ ɛŮɚŮŰɖɗŮɑ ŭɘŮɝɞŭɘəɎ ůŰɞ ˊŬɟŮɚɗɧɜ ɛŮ ŬˊɞŰɏɚŮůɛŬ ɔɘŬ 

Űɞɜ ˊɟɞůŭɘɞɟɘůɛɧ Űɖɠ ɜŬ ɏɢɞɡɜ ˊɟɞŰŬɗŮɑ ˊɞɚɚŬˊɚɞɑ ɞɟɘůɛɞɑ. Ƀɘ Fombrun əŬɘ Rindova 

(1996) (ŬɜŬűɏɟŮŰŬɘ ůŰɞ Gotsi & Wilson, 2001, ů. 24) Ůɝɖɔɞɨɜ ɧŰɘ ŬɡŰɧ ůɡɛɓŬɑɜŮɘ ŭɘɧŰɘ ɞ 

ɧɟɞɠ ŮŰŬɘɟɘəɐ ūɐɛɖ ɛŮɚŮŰɐɗɖəŮ ɤɠ ŭɘɎůŰŬůɖ ŭɘŬűɞɟŮŰɘəɩɜ ŮˊɘůŰɖɛɞɜɘəɩɜ ˊŮŭɑɤɜ əŬɘ 

ůɡɔəŮəɟɘɛɏɜŬ Űɤɜ ɞɘəɞɜɞɛɘəɩɜ, Űɞɡ ɛɎɟəŮŰɘɜɔə, Űɖɠ əɞɘɜɤɜɘɞɚɞɔɑŬɠ, Űɖɠ ɞɟɔŬɜɤůɘŬəɐɠ 

ůɡɛˊŮɟɘűɞɟɎɠ əŬɘ Űɖɠ ɚɞɔɘůŰɘəɐɠ, ɛŮ ŬˊɞŰɏɚŮůɛŬ əɎɗŮ űɞɟɎ ɜŬ ŬɜŬŭŮɘəɜɨɞɜŰŬɘ Ɏɚɚɞɘ 

ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ Űɖɜ ŭɘŬɛɞɟűɩɜɞɡɜ (Fombrun & Van Riel, 1997, ů.6).   

 

ɀŮ ɓɎůɖ Űɖɜ ɡˊɎɟɢɞɡůŬ ɓɘɓɚɘɞɔɟŬűɑŬ ɏɢɞɡɜ ŮˊɘəɟŬŰɐůŮɘ ŭɨɞ ŬˊɧɣŮɘɠ ɔɘŬ Űɖɜ ɏɜɜɞɘŬ Űɖɠ 

űɐɛɖɠ Ŭˊɧ Űɖɜ ůəɞˊɘɎ Űɞɡ ɀɎɟəŮŰɘɜɔə (Chun, 2005, ů. 92-93). ȼ ˊɟɩŰɖ ɡˊɞůŰɖɟɑɕŮɘ Űɖɜ 

ŰŬɨŰɘůɖ Űɖɠ ɏɜɜɞɘŬɠ Űɖɠ ūɐɛɖɠ ɛŮ ŬɡŰɐɜ Űɖɠ ŮŰŬɘɟɘəɐɠ ŮɘəɧɜŬɠ (corporate image) Ůɜɩ ɖ 

Ɏɚɚɖ ɡˊɞůŰɖɟɑɕŮɘ ɧŰɘ ɖ űɐɛɖ ŭɘŬűɏɟŮɘ Ŭˊɧ Űɖɜ ŮŰŬɘɟɘəɐ ŮɘəɧɜŬ əŬɘ ɛˊɞɟŮɑ əŬɘ ɜŬ 

ŬɚɚɖɚɞŮˊɖɟŮɎɕɞɜŰŬɘ. Ʉɘɞ ŬɜŬɚɡŰɘəɎ, ůŰɖɜ ŭŮɨŰŮɟɖ ˊɟɞůɏɔɔɘůɖ ůɡɜŬɜŰɎɛŮ ŰɟŮɑɠ 

ɡˊɞəŬŰɖɔɞɟɑŮɠ. ȼ ˊɟɩŰɖ ŬɜŰɘɚŬɛɓɎɜŮŰŬɘ Űɘɠ ɏɜɜɞɘŮɠ ŬɡŰɏɠ ŮɜŰŮɚɩɠ ŭɘŬűɞɟŮŰɘəɏɠ, ɢɤɟɑɠ 

ɛŮŰŬɝɨ Űɞɡɠ ůɢɏůɖ, ɖ ŭŮɨŰŮɟɖ ŬɜŰɘɛŮŰɤˊɑɕŮɘ Űɖɜ űɐɛɖ ɤɠ ůɡůŰŬŰɘəɧ ůŰɞɘɢŮɑɞ Űɖɠ ŮɘəɧɜŬɠ 

Ůɜɩ ɖ ŰɟɑŰɖ əŬɘ ɖ ˊɘɞ ŭɘŬŭŮŭɞɛɏɜɖ, ŮəɚŬɛɓɎɜŮɘ Űɖɜ űɐɛɖ ɤɠ Űɞ ɎɗɟɞɘůɛŬ Űɤɜ Ůɘəɧɜɤɜ ˊɞɡ 

ɏɢɞɡɜ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ.   

 

ȼ ɑŭɘŬ ůɡɔɔɟŬűɏŬɠ (Chun, 2005, ů. 93-94), ɚŬɛɓɎɜɞɜŰŬɠ ɤɠ əɟɘŰɐɟɘɞ Űɞ əɞɘɜɧ ˊɞɡ 

ŭɘŬɛɞɟűɩɜŮɘ Űɖ űɐɛɖ (ŮůɤŰŮɟɘəɧ -ˊ.ɢ ŮɟɔŬɕɧɛŮɜɞɘ,ɛɎɜŬŰɕŮɟɠ əŬɘ ŮɝɤŰŮɟɘəɧ - ˊ.ɢ. 

ˊŮɚɎŰŮɠ), ɡˊɞůŰɐɟɘɝŮ ŰɟŮɑɠ ůɢɞɚɏɠ ůəɏɣɖɠ Űɖɜ Ŭɝɘɞɚɞɔɘəɖ, Űɤɜ ŮɜŰɡˊɩůŮɤɜ əŬɘ Űɖɜ 

ůɢŮůɘŬəɐ.ȭȺŰůɘ, ůŰɖɜ ˊɟɩŰɖ ůɢɞɚɐ, Űɖɜ Ŭɝɘɞɚɞɔɘəɐ, ɖ űɐɛɖ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ ŰŬ ɞɘəɞɜɞɛɘəɎ 

ŬˊɞŰŮɚɏůɛŬŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɘ ŮůɤəɚŮɑŮɘ Űɞ ŮůɤŰŮɟɘəɧ əɞɘɜɧ (ɛɎɜŬŰɕŮɟɠ əŬɘ 

ɛŮŰɧɢɞɡɠ). ȼ ůɢɞɚɐ Űɤɜ ŮɜŰɡˊɩůŮɤɜ, ŮəɚŬɛɓɎɜŮɘ Űɖɜ űɐɛɖ ɤɠ Űɖɜ ůɡɜɞɚɘəɐ ŮɜŰɨˊɤůɖ 

ˊɞɡ ŭɖɛɘɞɡɟɔŮɑ ɞ ɞɟɔŬɜɘůɛɧɠ ɖ ɞˊɞɑŬ ŭɘŬɛɞɟűɩɜŮŰŬɘ Ŭˊɧ Űɘɠ ŮɜɏɟɔŮɘŮɠ Űɞɡ ɛɎɟəŮŰɘɜɔə, 

Űɖɠ ɞɟɔŬɜɤůɘŬəɐɠ ůɡɛˊŮɟɘűɞɟɎɠ əŬɘ Űɖɠ ˊɟɞɓɞɚɐɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ Ŭˊɧ ŰŬ ɀɀɀ. 

ɀŮɔɎɚɖ ůɖɛŬůɑŬ ůŰɖɜ ůɢɞɚɐ ŬɡŰɐ ˊŬɑɕɞɡɜ ɞɘ ɏɜɜɞɘŮɠ Űɖɠ ŮɘəɧɜŬɠ, Űɖɠ ŰŬɡŰɧŰɖŰŬɠ əŬɘ Űɖɠ 

ˊɟɞůɤˊɘəɧŰɖŰŬɠ. ȼ ŰŮɚŮɡŰŬɑŬ ůɢɞɚɐ, ɖ ůɢŮůɘŬəɐ, ŮˊɘəŮɜŰɟɩɜŮŰŬɘ ůŰɖɜ ɗŮɤɟɑŬ Űɤɜ 

ůɡɛɛɏŰɞɢɤɜ ɐ əɞɘɜɤɜɘəɩɜ ŮŰŬɑɟɤɜ ɐ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ (stakeholder theory) ɓɎůŮɘ 

Űɖɠ ɞˊɞɑŬɠ əɎɗŮ ɏɜŬ ɛɏɟɞɠ ɏɢŮɘ ŭɘŬűɞɟŮŰɘəɏɠ ˊɟɞůŭɞəɑŮɠ, ˊɞɡ ɧɛɤɠ Ŭɜ ŬɜŬɚɡɗɞɨɜ ɞɘ 
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ŭɘŬűɞɟɏɠ Űɞɡɠ, ˊɟɞəɨˊŰɞɡɜ ˊɞɚɨ əɟɑůɘɛŬ əŬɘ ɢɟɐůɘɛŬ ůɡɛˊŮɟɎůɛŬŰŬ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ. 

(Davies and Chun 2002, 2006)(ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Chun, 2005, ů. 95) 

  

ȰɜŬɠ Ŭəɧɛɖ ɞɟɘůɛɧɠ ˊɞɡ ˊɟɞŰɎɗɖəŮ Ŭˊɧ Űɞɡɠ  Barnett, Jermier, & Lafferty, (2006, ů. 34)  

ɞɟɑɕŮɘ Űɖɜ űɐɛɖ ɤɠ: 

 

 çŰɖɜ ůɡɜɞɚɘəɐ əɟɑůɖ ˊɞɡ ŭɘŬŰɡˊɩɜɞɡɜ ɞɘ çˊŬɟŬŰɖɟɖŰɏɠè2 Űɖɠ ŮŰŬɘɟŮɑŬɠ, ɓŬůɘůɛɏɜɖ ůŮ 

ŮəŰɘɛɐůŮɘɠ Űɖɠ ɢɟɖɛŬŰɞɘəɞɜɞɛɘəɐɠ Űɖɠ əŬŰɎůŰŬůɖɠ əŬɗɩɠ əŬɘ Űɖɠ əɞɘɜɤɜɘəɐɠ əŬɘ 

ˊŮɟɘɓŬɚɚɞɜŰɘəɐɠ Űɖɠ Ůɡɗɨɜɖɠ, ɧˊɤɠ əŬŰŬŭŮɘəɜɨŮŰŬɘ Ŭˊɧ Űɖɜ ůɡɜɞɚɘəɐ Űɖɠ ŭɟŬůŰɖɟɘɧŰɖŰŬè  

 

Ƀɘ Fombrun & Rindova (1996) (ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Fombrun & Van Riel, 1997, ů. 10) 

ŭɘŬŰɨˊɤůŬɜ Űɞɜ ɞɟɘůɛɧ ɧŰɘ: 

  

çŮŰŬɘɟɘəɐ űɐɛɖ ŮɑɜŬɘ ɖ ůɡɜɞɚɘəɐ ˊŬɟɞɡůɑŬůɖ Űɖɠ ˊŬɟŮɚɗɞɨůŬɠ ŭɟŬůŰɖɟɘɧŰɖŰŬɠ Ůɜɧɠ 

ɞɟɔŬɜɘůɛɞɨ əŬɘ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ˊɞɡ ˊŮɟɘɔɟɎűɞɡɜ Űɖɜ ɘəŬɜɧŰɖŰŬ Űɞɡ ɜŬ ˊɟɞůűɏɟŮɘ ŬɝɑŬ ůŰŬ 

ŮɜŭɘŬűŮɟɧɛŮɜa ɛɏɟɖ. ɆɡɛˊŮɟɘɚŬɛɓɎɜŮɘ Ŭəɧɛɖ Űɖɜ ůɢɏůɖ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɛŮ Űɞ ŮůɤŰŮɟɘəɧ 

(ŮɟɔŬɕɧɛŮɜɞɘ) əŬɗɩɠ əŬɘ ɛŮ Űɞ ŮɝɤŰŮɟɘəɧ ˊŮɟɘɓɎɚɚɞɜ, ŮɑŰŮ Űɞ ŬɜŰŬɔɤɜɘůŰɘəɧ ŮɑŰŮ Űɞ 

ɗŮůɛɘəɧè. 

 

Ƀ ɑŭɘɞɠ ůɡɔɔɟŬűɏŬɠ (Fombrun, 1996 ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Van Riel & Fombrun, 2007, ů. 

41), ɏɢŮɘ ŭɩůŮɘ əŬɘ Ɏɚɚɞɡɠ ɞɟɘůɛɞɨɠ ɔɘŬ Űɖɜ űɐɛɖ. ɆɡůɢŮŰɑɕɞɜŰŬɠ Űɖɜ ɛŮ Űɖɜ ŮɘəɧɜŬ, 

ŭɘŬŰɨˊɤůŮ: 

 

çȼ ūɐɛɖ ŬɜŬˊŰɨůůŮŰŬɘ ɛɏůŬ Ŭˊɧ Űɘɠ ŮɘəɧɜŮɠ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑ ɞ ɞɟɔŬɜɘůɛɧɠ ɔɘŬ əɎɗŮ ɏɜŬ Ŭˊɧ 

Űɞɡɠ ŰɞɛŮɑɠ ˊɟɞɘɧɜ, əɞɘɜɤɜɑŬ, ɢɟɖɛŬŰɞɘəɞɜɞɛɘəɎ, ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ-ŮɟɔŬɕɧɛŮɜɞɘè 

 

 

                                       
2 ȷəɟɘɓɐɠ  ɛŮŰɎűɟŬůɖ Űɞɡ ɧɟɞɡ ñObserversò 
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ȹɘɎɔɟŬɛɛŬ 1: Ɇɢɏůɖ ɛŮŰŬɝɨ ŮɘəɧɜŬɠ əŬɘ űɐɛɖɠ  (Van Riel & Fombrun, 2007, ů. 43) 

 

ȾŬɘ Ůˊɑůɖɠ, 

 

çȼ ūɐɛɖ ŮɑɜŬɘ ɛɘŬ əŬŰŬůəŮɡɐ ˊɞɚɚɩɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ, ɖ ɞˊɞɑŬ ˊɟɞəɨˊŰŮɘ ɤɠ 

ŬˊɞŰɏɚŮůɛŬ Űɖɠ ŮˊɘəɞɘɜɤɜɘŬəɐɠ ůŰɟŬŰɖɔɘəɐɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɘ Űɞɡ Űɟɧˊɞɡ ˊɞɡ 

ŮɟɛɖɜŮɨŰɖəŮ əŬɘ ˊɟɞɓɚɐɗɖəŮ Ŭˊɧ ŰŬ ɀɀȺ əŬɘ Űɞɡɠ ŬɜŬɚɡŰɏɠè (Fombrun, 1996 ɧˊɤɠ 

ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Van Riel & Fombrun, 2007, ů. 43) 

 

Ⱥɜɩ Űɏɚɞɠ Űɖɜ ɏɢŮɘ ɞɟɑůŮɘ əŬɘ ɤɠ 

 

çɇɖɜ ůɡɜɞɚɘəɐ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɖ ɞˊɞɑŬ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ Ŭˊɧ ŰŬ ůɡůŰŬŰɘəɎ Űɖɠ 

ɛɏɟɖ. ȷˊɞŰŮɚŮɑ ɏɜŬ çůɡɜŬɘůɗɖɛŬŰɘəɧ ˊɚɏɔɛŬè ɐ ɛɑŬ ůɡɜŬɘůɗɖɛŬŰɘəɐ ŬɜŰɑŭɟŬůɖ (əŬɚɐ ɐ 

əŬəɐ, ŬŭɨɜŬŰɖ ɐ ŭɡɜŬŰɐ) Űɤɜ ˊŮɚŬŰɩɜ, Űɤɜ  ɛŮŰɧɢɤɜ, Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ Űɞɡ ɔŮɜɘəɧŰŮɟɞɡ 

əɞɘɜɞɨ ɔɘŬ Űɞ ɧɜɞɛŬ Űɖɠ ŮŰŬɘɟŮɑŬɠè. (Fombrun, 1996 ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Van Riel & 

Fombrun, 2007, ů. 44) 

 

 

Ƀɘ Gotsi & Wilson (2001), ɛɏůŬ Ŭˊɧ Űɞ ɏɟɔɞ Űɞɡɠ Ŭűɞɨ əŬŰɏɔɟŬɣŬɜ ɧɚɞɡɠ Űɞɡɠ ɞɟɘůɛɞɨɠ 

ˊɞɡ əŬŰɎ əŬɘɟɞɨɠ ŬɜŬˊŰɨɢɗɖəŬɜ ɔɘŬ Űɞɜ ɧɟɞ ŮŰŬɘɟɘəɐ űɐɛɖ ŭɘŬˊɑůŰɤůŬɜ ɧŰɘ ɧɚŮɠ ɞɘ 

ɗŮɤɟɑŮɠ ůɡɜɏəɚɘɜŬɜ ůŮ əɎˊɞɘŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ, ŭɘŬŰɡˊɩɜɞɜŰŬɠ Űɞɜ ˊŬɟŬəɎŰɤ ɞɟɘůɛɧ:  

 

çȼ ŮŰŬɘɟɘəɐ űɐɛɖ, ŮɑɜŬɘ ɖ ůɡɜɞɚɘəɐ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ ŮŰŬɘɟŮɑŬɠ Űɖɜ ɞˊɞɑŬ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ  ŰŬ 

ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ (stakeholders). ȼ Ŭɝɘɞɚɧɔɖůɖ ŬɡŰɐ, ˊɟɞəɨˊŰŮɘ Ŭˊɧ Űɘɠ ˊɟɞůɤˊɘəɏɠ Űɞɡɠ 

ŮɛˊŮɘɟɑŮɠ ɛŮ Űɞɜ ɞɟɔŬɜɘůɛɧ, Ŭˊɧ Űɘɠ ɎɚɚŮɠ ɛɞɟűɏɠ ŮˊɘəɞɘɜɤɜɑŬɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɛŮ Űɞ əɞɘɜɧ 
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əŬɗɩɠ əŬɘ Ŭˊɧ ŰŬ ɞɟŬŰɎ ůŰɞɘɢŮɑŬ, ˊɞɡ ˊɟɞɓɎɚɚɞɡɜ ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ Űɖɜ ŭɟŬůŰɖɟɘɧŰɖŰŬ Űɞɡ 

ɞɟɔŬɜɘůɛɞɨ ɛŮ ɐ ɢɤɟɑɠ ůɨɔəɟɘůɖ Űɞɡ ɛŮ Űɞɡɠ ŬɜŰŬɔɤɜɘůŰɏɠè   (Gotsi & Wilson, 2001, ů. 29) 

 

 

 

ȹɘɎɔɟŬɛɛŬ 2: ȺŰŬɘɟɘəɐ ūɐɛɖ ůɨɛűɤɜŬ ɛŮ Űɞɡɠ Gotsi & Wilson (2001) 

 

Ƀ Abratt  (1989) ŭɘŬŰɨˊɤůŮ ɛɑŬ ˊɟɞůɏɔɔɘůɖ ɔɘŬ Űɞ ɕɐŰɖɛŬ Űɖɠ űɐɛɖɠ ɞɟɑɕɞɜŰŬɠ Űɖɜ ɤɠ Űɞɜ 

ůɡɜŭɡŬůɛɧ Űɤɜ ˊŬɟŬɔɧɜŰɤɜ ˊɟɞůɤˊɘəɧŰɖŰŬ,ŰŬɡŰɧŰɖŰŬ əŬɘ ŮɘəɧɜŬ. ɆɡɔəŮəɟɘɛɏɜŬ, ɧɟɘůŮ 

ɤɠ ˊɟɞůɤˊɘəɧŰɖŰŬ ɧɚŮɠ ŮəŮɑɜŮɠ Űɘɠ ɓŬůɘəɏɠ ŬɝɑŮɠ əŬɘ ˊŬɟŬŭɞɢɏɠ, ɧˊɤɠ ɞɟɑůɗɖəŬɜ Ŭˊɧ Űɞɜ 

Schien (1984) ɔɘŬ Űɞɜ ˊɟɞůŭɘɞɟɘůɛɧ Űɖɠ ɞɟɔŬɜɤůɘŬəɐɠ əɞɡɚŰɞɨɟŬɠ (Abratt, 1989, ů. 70). 

ȼ ŰŬɡŰɧŰɖŰŬ ŮɑɜŬɘ ɧɚŬ ŮəɏɘɜŬ ŰŬ ůŰɞɘɢŮɑŬ ŰŬ ɞˊɞɑŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɞ ɞɟɔŬɜɘůɛɧɠ 

ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ˊɟɞɓɚɖɗŮɑ əŬɘ ŰŬ ɞˊɞɑŬ ˊɘůŰŮɨŮɘ ɧŰɘ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ əŬɚɨŰŮɟŬ ůŰɖɜ űɨůɖ 

Űɞɡ, Ůɜɩ Űɏɚɞɠ Űɖɜ ŮɘəɧɜŬ Űɖɜ ɧɟɘůŮ ɤɠ Űɖɜ ɛɞɟűɐ ŮəŮɑɜɖ ˊɞɡ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ 

ŰŮɚɘəɎ ŬɜŰɘɚŬɛɓɎɜɞɜŰŬɘ ɧŰɘ ŮɑɜŬɘ ɞ ɞɟɔŬɜɘůɛɧɠ.  

 

ȼ ŮŰŬɘɟɘəɐ űɐɛɖ əŬŰɎ Űɞɜ Topalian  (ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ Van Riel & Fombrun, 2007, ů. 

44), ŬűɞɟɎ: 

 

ůŰɘɠ ́ ɟɞůŭɞəɑŮɠ, ůŰɘɠ ůŰɎůŮɘɠ əŬɘ ůŰŬ ůɡɜŬɘůɗɐɛŬŰŬ ˊɞɡ ɏɢɞɡɜ ɞɘ ˊŮɚɎŰŮɠ ůɢŮŰɘəɎ ɛŮ Űɖ űɨůɖ 

Űɖɠ ŮŰŬɘɟŮɑŬɠ əŬɘ ŬˊɞŰŮɚŮɑ ɞɡůɘŬůŰɘəɎ ɛɑŬ ŬˊŮɘəɧɜɘůɖ, ɧˊɤɠ ŬɡŰɐ ůɢɖɛŬŰɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɖɜ 

ŰŬɡŰɧŰɖŰŬ Űɖɠ.   
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Ƀ ɀahon, ůŰɞ ɏɟɔɞ Űɞɡ, ŮůŰɑŬůŮ Űɞ ŮɜŭɘŬűɏɟɞɜ Űɞɡ ůŰɞɜ ɟɧɚɞ ˊɞɡ ɏɢŮɘ ɖ ūɐɛɖ ůŰɘɠ 

ůɢɏůŮɘɠ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɛŮ Űɞɡɠ ůɡɛɛŮŰɏɢɞɜŰŮɠ ůŮ ŬɡŰɐ. ȰŰůɘ Űɖɜ ɞɟɑɕŮɘ ˊɟɩŰɞɜ ɤɠ ŮəŰɑɛɖůɖ 

ɔɘŬ ɏɜŬ ɎŰɞɛɞ ɐ ɏɜŬ ˊɟɎɔɛŬ əŬɘ ŭŮɨŰŮɟɞɜ ɤɠ ŮəŰɑɛɖůɖ Űɤɜ ŰŮɚŮůɗŮɘůɩɜ ŭɟɎůŮɤɜ Űɞɡ Ůɜ 

ɚɧɔɤ ŬŰɧɛɞɡ ɐ ˊɟɎɔɛŬŰɞɠ. ȷˊɧ ŰŬ ˊŬɟŬˊɎɜɤ űŬɑɜŮŰŬɘ ɚɞɘˊɧɜ ɛɑŬ ůɡɜŮɢɩɠ ŮɝŮɚɘůůɧɛŮɜɖ 

ŭɘɎůŰŬůɖ Űɖɠ űɐɛɖɠ. (Mahon,2002. ů.417-418) 

 

Ƀ Argenti (2008), ůɡɜŭɏŮɘ Űɖɜ űɐɛɖ ɛŮ Űɖɜ ŮɘəɧɜŬ əŬɘ Űɖɜ ŰŬɡŰɧŰɖŰŬ. ɆɡɔəŮəɟɘɛɏɜŬ, 

ɡˊɞůŰɖɟɑɕŮɘ ɧŰɘ əɎɗŮ ɞɟɔŬɜɘůɛɧɠ ɏɢŮɘ əɎˊɞɘŬ ɞɟŬŰɎ ůŰɞɘɢŮɑŬ ɧˊɤɠ Űɞ ɧɜɞɛŬ, Űɞ ɚɞɔɧŰɡˊɞ 

əŬɘ  ŰŬ ůɨɛɓɞɚŬ, ŰŬ ɞˊɞɑŬ ˊɟɞɓɎɚɚɞɡɜ Űɖɜ ŰŬɡŰɧŰɖŰŬ Űɞɡ. ȾŬŰɎ Űɖɜ ŭɘɎɟəŮɘŬ Űɖɠ 

ŬɚɚɖɚŮˊɑŭɟŬůɖɠ ɛŮ Űɞɜ ɞɟɔŬɜɘůɛɧ, ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ ˊɟɞůɚŬɛɓɎɜɞɡɜ ŰŬ ůŰɞɘɢŮɑŬ 

ŬɡŰɎ əŬɘ ŰŬ Ŭɝɘɞɚɞɔɞɨɜ, ŭɖɛɘɞɡɟɔɩɜŰŬɠ ŮɜŰɡˊɩůŮɘɠ, Űɞ ůɨɜɞɚɞ Űɤɜ ɞˊɞɑɤɜ ůɢɖɛŬŰɑɕɞɡɜ 

Űɖɜ űɐɛɖ. 

 

  

 ȹɘɎɔɟŬɛɛŬ 3: ȺŰŬɘɟɘəɐ ūɐɛɖ ůɨɛűɤɜŬ ɛŮ Űɞɜ Argenti (2008, ů. 83)  
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2.1.3 ɥʋʉʐʘʇɻ ʈʘʐʍʂʎʂʏ ɨʍɾɻʉʖʎʅɻʆʙʏ ɮʙʈʂʏ 

 

ȳˊɤɠ ŮɝɖɔɐɗɖəŮ ɜɤɟɑŰŮɟŬ, ɖ űɐɛɖ ŬˊɞŰŮɚŮɑ ɛɑŬ ɏɜɜɞɘŬ ˊɞɡ ˊŮɟɘɔɟɎűŮɘ Űɖɜ 

ŮəɚŬɛɓŬɜɧɛŮɜɖ ŮɜŰɨˊɤůɖ ŭɘŬűɞɟŮŰɘəɩɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ. ũɘŬ Űɖɜ ɛɏŰɟɖůɖ Űɖɠ əŬɘ 

ŬɜŬɚɧɔɤɠ Űɖɜ ůəɞˊɘɎ Űɞɡ ŮɟŮɡɜɖŰɐ, ɏɢɞɡɜ ˊɟɞŰŬɗŮɑ ŭɘɎűɞɟŬ ɛɞɜŰɏɚŬ, ŰŬ ɞˊɞɑŬ ɓɟɑůəɞɡɜ 

ɏɟŮɘůɛŬ ůŰɘɠ ˊɞɘəɑɚŮɠ ɗŮɤɟɑŮɠ ˊɞɡ ɏɢɞɡɜ ŭɘŬŰɡˊɤɗŮɑ ɔɘŬ Űɖɜ Ůɝɐɔɖůɖ Űɖɠ. ȰŰůɘ, ɏɢɞɡɛŮ ŰŬ 

Ůɝɐɠ: 

¶ ɀɏŰɟɖůɖ Űɖɠ ūɐɛɖɠ ɛŮ ɓɎůɖ Űɖɜ ůŮɘɟɎ əŬŰɎŰŬɝɖɠ Ŭˊɧ Ƀɘəɞɜɞɛɘəɞɨɠ ȷɜŬɚɡŰɏɠ 

¶ ɀɏŰɟɖůɖ Űɖɠ ūɐɛɖɠ ɛŮ ɓɎůɖ Űɖɜ ȷɝɑŬ3 Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ   

¶ ɀɏŰɟɖůɖ Űɖɠ ŮɘəɧɜŬɠ 

¶ ɀɏŰɟɖůɖ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ 

¶ ɀɏŰɟɖůɖ Űɖɠ ūɐɛɖɠ ˊɞɡ ɏɢɞɡɜ ŰŬ ŭɘɎűɞɟŬ ɀɏɟɖ 

 

ɀɏŰɟɖůɖ Űɖɠ ūɐɛɖɠ ɛŮ ɓɎůɖ Űɖɜ ůŮɘɟɎ əŬŰɎŰŬɝɖɠ Ŭˊɧ Ƀɘəɞɜɞɛɘəɞɨɠ ȷɜŬɚɡŰɏɠ 

 

ɀŮ ɓɎůɖ Űɖɜ ɡˊɎɟɢɞɡůŬ ɓɘɓɚɘɞɔɟŬűɑŬ,  (Chun, 2005, ů. 99) ŰŬ ˊɟɩŰŬ ɛɞɜŰɏɚŬ ɛɏŰɟɖůɖɠ 

Űɖɠ űɐɛɖɠ əŬɗɘŮɟɩɗɖəŬɜ ɛŮ ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɞɨɠ ɧɟɞɡɠ, Ŭˊɧ Ůɡɟɏɤɠ ŭɘŬŭŮŭɞɛɏɜŬ 

ˊŮɟɘɞŭɘəɎ, Űɞ ˊŮɟɘŮɢɧɛŮɜɞ Űɤɜ ɞˊɞɑɤɜ ˊɟɞůŬɜŬŰɞɚɑɕɞɜŰŬɜ ůŰɞɜ ɢɩɟɞ Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ. 

ɄɟɩŰŬ Űɞ Fortune  (Fortuneôs AMAC), ŮɝɏŭɤůŮ ɛɑŬ ɚɑůŰŬ ɛŮ Űɖɜ əŬŰɎŰŬɝɖ -500- 

ɞɟɔŬɜɘůɛɩɜ ůŰɖɜ Ŭɟɢɐ əŬɘ ůŰɖ ůɡɜɏɢŮɘŬ -1.000-, ɨůŰŮɟŬ Ŭˊɧ ɛɑŬ ɏɟŮɡɜŬ ˊɞɡ ŭɘŮɝɐɔŬɔŮ 

əŬŰɎ Űɖɜ ɞˊɞɑŬ ɕɐŰɖůŮ Ŭˊɧ Űɞɡɠ CEO Űɤɜ ŮŰŬɘɟŮɘɩɜ ŬɡŰɩɜ ɜŬ ɓŬɗɛɞɚɞɔɐůɞɡɜ Űɖɜ űɐɛɖ 

Űɤɜ ŬɜŰŬɔɤɜɘůŰɩɜ Űɞɡɠ ɛŮ ɓɎůɖ ŮɜɜɘɎ (9) əɟɘŰɐɟɘŬ  (Kristjan & Brady, 2005, ů. 62): 

 

1. ȾŬɘɜɞŰɞɛɑŬ 

2. ɄɞɘɧŰɖŰŬ ȹɘɞɑəɖůɖɠ 

3. ɇŬɚɏɜŰɞ ȺɟɔŬɕɞɛɏɜɤɜ 

4. ɄŮɟɘɞɡůɘŬəɎ ɆŰɞɘɢŮɑŬ 

5. ȹɘŬɢɟɞɜɘəɐ ȷɝɑŬ Ⱥˊɏɜŭɡůɖɠ 

6. Ⱦɞɘɜɤɜɘəɐ Ⱥɡɗɨɜɖ 

7. ɉɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ ɞɟɗɧŰɖŰŬ 

8. ɄɞɘɧŰɖŰŬ ˊɟɞɥɧɜŰɤɜ əŬɘ ɡˊɖɟŮůɘɩɜ 

9. ɄŬɔəɧůɛɘŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ŬɜŬɔɜɩɟɘůɖ 

                                       
3 ǧ ǼȌȌȎȈȀ ǡȍǾȀ Ȅȃȝ ȏȐȎȉȜȏȓȄȈ Ȁȏț ȓȆȌ ȋȄȓǻȕȐȀȒȆ ȓȎȔ țȐȎȔ çequityè ȉȀȈ ȃȄȌ ȌȎȄǾȓȀȈ Ȇ 
ȖȐȆȋȀȓȎȎȈȉȎȌȎȋȈȉǽǽ ȋȄȓȎȖȈȉǽ ȀȍǾȀ  
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ȷəɞɚɞɨɗɖůŬɜ ŬɜŰɑůŰɞɘɢŮɠ ɚɑůŰŮɠ əŬŰɎŰŬɝɖɠ Ŭˊɧ: 

¶ Financial Times  - ñWorldôs the Most Respected Companiesò ( -4.000- ŮŰŬɘɟŮɑŮɠ)  

¶ Management Today - ñBritainôs Most Admired Companiesò 

¶ Asian Business - ñAsianôs Most Admired Companiesò 

¶ Far Eastern Economic Review - ñAnnual Reviewò  

 

ɀɏŰɟɖůɖ ɛŮ ɓɎůɖ Űɖɜ ȷɝɑŬ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ   

 

ɇɖɜ ˊŬɟŬˊɎɜɤ ˊɟɞůɏɔɔɘůɖ, ŬɜɏˊŰɡɝŮ ɞ Kapferer (2008) ɞ ɞˊɞɑɞɠ ůɡɜɏŭŮůŮ Űɖɜ űɐɛɖ ɛŮ 

Űɖɜ ɏɜɜɞɘŬ Űɖɠ ȷɝɑŬɠ Űɖɠ ŮˊɤɜɡɛɑŬɠ (Equity) Űɖɠ ŮŰŬɘɟŮɑŬɠ əŬɘ  əŬŰô ŮˊɏəŰŬůɖ ɛŮ Űɖɜ 

ɏɜɜɞɘŬ Űɞɡ ɞɟɔŬɜɤůɘŬəɞɨ branding. ŪŮɤɟɩɜŰŬɠ ɚɞɘˊɧɜ,  ɧŰɘ əɎɗŮ ɞɟɔŬɜɘůɛɧɠ, ůɢɖɛŬŰɑɕŮɘ 

ůŰɟŬŰɖɔɘəɎ ɐ ɛɖ Űɞ ŭɘəɧ Űɞɡ ŮŰŬɘɟɘəɧ brand (ˊɟɞəɨˊŰŮɘ Ŭˊɧ Űɞ ůɨɜɞɚɞ Űɤɜ Ŭɝɘɩɜ, Űɖɠ 

əɞɡɚŰɞɨɟŬɠ, Űɤɜ ůɡɛɓɧɚɤɜ-ɚɞɔɧŰɡˊɤɜ,Űɞɡ ɞɟɎɛŬŰɞɠ əŬɘ Űɤɜ Ůɘəɧɜɤɜ ˊɞɡ ˊɟɞɓɎɚŮɘ) 

(Balmer & Gray, 2003, ů. 978 ə.Ů),  ŬɡŰɧ ɏɢŮɘ ɤɠ ůɡɜɏˊŮɘŬ ɜŬ Űɞɜ ŬɜŰɘˊɟɞůɤˊŮɨŮɘ ůŰŬ 

ŭɘɎűɞɟŬ əɞɘɜɎ Űɞɡ, əŬɘ əŬŰô ŮˊɏəŰŬůɖ ɜŬ ŭɖɛɘɞɡɟɔŮɑ ŬɝɑŬ (equity) ɔɘŬ ŬɡŰɧɜ əŬɗɩɠ əŬɘ 

űɐɛɖ. (Kapferer, 2008, ů. 26 ə.Ů) 

 

ɀɏŰɟɖůɖ Űɖɠ ŮɘəɧɜŬɠ 

 

ȼ ɛɏŰɟɖůɖɠ Űɖɠ ŮɘəɧɜŬɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŮˊɘűɏɟŮɘ ɢɟɐůɘɛŬ ŬˊɞŰŮɚɏůɛŬŰŬ 

ŮɎɜ ɛŮŰɟɖɗŮɑ ɛɞɜɞŭɘɎůŰŬŰŬ ɤɠ əŬɚɐ ɐ əŬəɐ. ũɘŬ Űɞɜ ɚɧɔɞ ŬɡŰɧ, ŬɜŬˊŰɨɢɗɖəŬ ŭɘɎűɞɟŬ 

ɛɞɜŰɏɚŬ ŰŬ ɞˊɞɑŬ Űɖɜ ɛŮɚŮŰɞɨůŬɜ ˊɞɚɡŭɘɎůŰŬŰŬ, ɏɜŬ Ůə Űɤɜ ɞˊɞɑɤɜ ŮɑɜŬɘ Űɞɡ Bernstein 

(1984) (ŬɜŬűɏɟŮŰŬɘ ůŰɞ Chun, 2005, ů. 101) Űɞ ɞˊɞɑɞ ŬɜŰɘɛŮŰɤˊɑɕŮɘ Űɞɜ ɞɟɔŬɜɘůɛɧ ɤɠ 

ˊɟɞůɤˊɘəɧŰɖŰŬ əŬɘ Űɞɜ ŮɝŮŰɎɕŮɘ ɛŮ ɓɎůɖ ɞəŰɩ (8) ŭɘŬůŰɎůŮɘɠ, ɐŰɞɘ ŬəŮɟŬɘɧŰɖŰŬ, 

ˊɞɘɧŰɖŰŬ, űŬɜŰŬůɑŬ, ŬɝɘɞˊɘůŰɑŬ, ŮɝɡˊɖɟɏŰɖůɖ, əɞɘɜɤɜɘəɐ Ůɡɗɨɜɖ, ŰŮɢɜɘəɐ ɡˊɞŭɞɛɐ, 

əŬɘɜɞŰɞɛɑŬ əŬɘ ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ ŬɝɑŬ. 

 

ɀɏŰɟɖůɖ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ 

 

ɇɞ ˊɘɞ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɧ ɛɞɜŰɏɚɞ ɛɏŰɟɖůɖɠ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ ŬɜŬˊŰɨɢɗɖəŮ Ŭˊɧ Űɞɡɠ 

Balmer əŬɘ Greyser  (2003, ů. 16 ə.Ů), ɞɘ ɞˊɞɑɞɘ ˊɟɧŰŮɘɜŬɜ Űɞ AC2ID Test  ɏɜŬ ŮɟɔŬɚŮɑɞ ɔɘŬ 

Űɞɡɠ ɛɎɜŬŰɕŮɟ, ɓɎůŮɘ Űɞɡ ɞˊɞɑɞɡ ɛˊɞɟɞɨɜ ɜŬ ŬɜŬɔɜɤɟɘůɗɞɨɜ ŰŬ əŮɜɎ əŬɗɩɠ əŬɘ ŰŬ əɞɘɜɎ 
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ůɖɛŮɑŬ ɛŮŰŬɝɨ Űɤɜ ŭɘŬűɧɟɤɜ ŰŬɡŰɞŰɐŰɤɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ɆɨɛűɤɜŬ ɛŮ ŬɡŰɧ, ɡˊɎɟɢɞɡɜ 

ˊɏɜŰŮ (5) ŰŬɡŰɧŰɖŰŮɠ ůŮ əɎɗŮ ɞɟɔŬɜɘůɛɧ. ɆɡɔəŮəɟɘɛɏɜŬ ŬɡŰɏɠ ŮɑɜŬɘ: 

¶ ɄɟŬɔɛŬŰɘəɐ ɇŬɡŰɧŰɖŰŬ (Actual Identity,(A)). ɆɡɜɑůŰŬŰŬɘ Ŭˊɧ ɧɚŬ ŮəŮɑɜŬ ŰŬ 

ůŰɞɘɢŮɑŬ ŰŬ ɞˊɞɑŬ ŬˊŬɟŰɑɕɞɡɜ Űɞɜ ɞɟɔŬɜɘůɛɧ. ȷˊɧ Űɞ ˊɟɞůűŮɟɧɛŮɜɞ ˊɟɞɥɧɜ ɐ 

ɡˊɖɟŮůɑŬ ɛɏɢɟɘ Űɞɜ Űɟɧˊɞ ŭɘɞɑəɖůɖɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ Ůɜɩ Ŭəɧɛɖ ůɡɛˊŮɟɘɚŬɛɓɎɜŮɘ 

əŬɘ Űɘɠ ŬɝɑŮɠ ˊɞɡ ˊɟɞɓɎɚɚɞɜŰŬɘ Ŭˊɧ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ əŬɘ Űɖɜ ŭɘɞɑəɖůɖ 

¶  ȺˊɘəɞɘɜɤɜɞɨɛŮɜɖ ŰŬɡŰɧŰɖŰŬ (Communicated identity (C)). ȺɑɜŬɘ ɖ ŰŬɡŰɧŰɖŰŬ 

Űɖɜ ɞˊɞɑŬ ɞ ɞɟɔŬɜɘůɛɧɠ ŮɚɏɔɢŮɘ əŬɘ ŮˊɘɗɡɛŮɑ ɜŬ ˊɟɞɓɎɚɚŮɘ ɛɏůŬ Ŭˊɧ ŮɜɏɟɔŮɘŮɠ 

ŭɘŬűɖɛɘůŰɘəɏɠ, ŭɖɛɞůɑɤɜ ůɢɏůŮɤɜ Ŭəɧɛɖ əŬɘ ɛɏůɤ ɢɞɟɖɔɘɩɜ. 

¶ ȽŭŬɜɘəɐ ŰŬɡŰɧŰɖŰŬ (Ideal Identity  (I)).  ȷˊɞŰŮɚŮɑ Űɖɜ ɓɏɚŰɘůŰɖ ŰɞˊɞɗɏŰɖůɖ Űɞɡ 

ɞɟɔŬɜɘůɛɞɨ, ůŮ ɛɑŬ ŭŮŭɞɛɏɜɖ ɢɟɞɜɘəɐ ůŰɘɔɛɐ əŬɘ ɞɡůɘŬůŰɘəɎ ŬˊɞŰŮɚŮɑ ɛɑŬ ŮəŰɑɛɖůɖ 

Űɤɜ ŭɡɜŬŰɞŰɐŰɤɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɛɏůŬ ůŰɞ ŬɜŰŬɔɤɜɘůŰɘəɧ Űɞɡ ˊŮɟɘɓɎɚɚɞɜ. 

¶ ȺˊɘɗɡɛɖŰɐ ŰŬɡŰɧŰɖŰŬ (Desired Identity  (D)). ȷˊɞŰŮɚŮɑ Űɖɜ ŰŬɡŰɧŰɖŰŬ Űɖɜ ɞˊɞɑŬ 

ŰŬ ůŰŮɚɏɢɖ ɞɟŬɛŬŰɑɕɞɜŰŬɘ ɤɠ Űɖɜ ɘŭŬɜɘəɐ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ.  

¶ ȷɜŰɘɚŬɛɓŬɜɧɛŮɜɖ ŰŬɡŰɧŰɖŰŬ (Conceived Identity  (C)). ȷɜŬűɏɟŮŰŬɘ ůŰɖɜ 

ŮˊɘəɟŬŰɞɨůŬ ŬɜŰɑɚɖɣɖ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɏɜɜɞɘŬ Űɖɠ ŮŰŬɘɟɘəɐɠ ŮɘəɧɜŬɠ əŬɘ Űɖɠ 

ŮŰŬɘɟɘəɐɠ űɐɛɖɠ.  

 

                          

 

ȹɘɎɔɟŬɛɛŬ 4: ɀɏŰɟɖůɖ ŰŬɡŰɧŰɖŰŬɠ əŬŰɎ Balmer & Greyser (2003, ů 17) 

 

 

ɀɏŰɟɖůɖ Űɖɠ ūɐɛɖɠ ˊɞɡ ɏɢɞɡɜ ŰŬ ŭɘɎűɞɟŬ ɀɏɟɖ 
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ɇɞ ˊɘɞ ŭɘŬŭŮŭɞɛɏɜɞ ɛɞɜŰɏɚɞ ɛɏŰɟɖůɖ Ůŭɩ, ŮɑɜŬɘ Űɞ RQ (Reputation Quotient)  (Fombrum, 

Gardberg, & Sever, 1999, ů. 248) Űɞ ɞˊɞɑɞ ŮɝŮŰɎɕŮɘ Űɖɜ űɐɛɖ ɤɠ Űɞ ŬˊɞŰɏɚŮůɛŬ Űɖɠ 

ůɡɜɞɚɘəɐɠ ŬɜŰɑɚɖɣɖɠ ˊɞɡ ɏɢɞɡɜ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ ůŮ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ əŬɘ ˊɟɞəɨˊŰŮɘ 

Ŭˊɧ Űɖɜ ŮɝɏŰŬůɖ ɞəŰɩ (8) ˊŬɟŬɔɧɜŰɤɜ. ɆɡɔəŮəɟɘɛɏɜŬ: 

Á ȷɜŬɔɜɩɟɘůɖ (familiarity) 

Á Ⱥ́ ɘɢŮɘɟɖůɘŬəɐ ɘəŬɜɧŰɖŰŬ (operational capability) 

Á ɆŰɟŬŰɖɔɘəɐ ɗɏůɖ (strategic positioning) 

Á ȼɔŮůɑŬ ůŰɞɜ əɚɎŭɞ (industry leadership) 

Á ɀɞɜŬŭɘəɧŰɖŰŬ (distinctiveness) 

Á ȷɝɘɞˊɘůŰɑŬ (credibility) 

Á ɀŮ Ůˊɘɟɟɞɐ ůŰɖɜ əɞɘɜɤɜɑŬ (influential) 

Á ȺɜŭɘŬűɏɟɞɜ ɔɘŬ Űɖɜ əɞɘɜɤɜɑŬ(caring). 

 

Ⱥɝɑůɞɡ ɔɜɤůŰɧ ŮɑɜŬɘ Űɞ ɛɞɜŰɏɚɞ Űɤɜ Chun & Davies (2003) (ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Chun, 2005, 

ů. 103) ɧˊɞɡ ɖ əɚɑɛŬəŬ ɛɏŰɟɖůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ŮˊŰɎ (7) ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŬˊɞŭɑŭɞɜŰŬɘ 

ůɡɜɐɗɤɠ ůŰɞɜ ɢŬɟŬəŰɐɟŬ Ůɜɧɠ ŬŰɧɛɞɡ. ȷɡŰɎ ŮɑɜŬɘ: 

Á ɆɡɛˊɎɗŮɘŬ-ɞɘəŮɘɧŰɖŰŬ (Agreeablenes) 

Á ȽəŬɜɧŰɖŰŬ (Competence) 

Á Ⱥ́ ɘɢŮɘɟɖůɘŬəɐ (Enterprise) 

Á ũɧɖŰɟɞ (chic) 

Á Ⱥɔɤɘůɛɧɠ (Ruthlessness) 

Á Ʉɡɔɛɐ (machismo) 

Á ɉŬɚŬɟɧɠ Űɨˊɞɠ (Informality). 

 

Ƀɘ Kristjan & Brady  (Kristjan & Brady, 2005, ů. 64-65), ŮˊɏəŰŮɘɜŬɜ Űɞ RQ ɛɞɜŰɏɚɞ əŬɘ 

ŭɖɛɘɞɡɟɔɖůŬɜ ɏɜŬ ɜɏɞ, Űɞ ɞˊɞɑɞ ˊŮɟɘŮɚɎɛɓŬɜŮ Űɖɜ ŮɝɏŰŬůɖ ŮˊŰɎ (7) ůŰɞɘɢŮɑɤɜ. 

ɆɡɔəŮəɟɘɛɏɜŬ: 

¶ ũɜɩůɖ əŬɘ ɘəŬɜɧŰɖŰŮɠ. ɇɖɜ ŮŰŬɘɟŮɑŬ Űɖɜ əŬɗɘůŰɎ ŮˊɘŰɡɢɖɛɏɜɖ Űɞ ˊɟɞůɤˊɘəɧ ˊɞɡ Űɖɜ 

ŬˊŬɟŰɑɕŮɘ. ũɘŬ Űɞɜ ɚɧɔɞ ŬɡŰɧ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɖ ɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɔɜɩůŮɤɜ əŬɘ Űɤɜ 

ɘŭɘŬɑŰŮɟɤɜ ɘəŬɜɞɘŰɐŰɤɜ Űɞɡɠ, əŬɗɩɠ ŬɡŰɞɑ ɗŬ ŮɝŬůűŬɚɑůɞɡɜ Űɞ ɛɏɚɚɞɜ əŬɘ Űɖɜ 

ˊɞɟŮɑŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. 
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¶ ɆɡɜŬɘůɗɖɛŬŰɘəɐ ůɨɜŭŮůɖ. Ƀɘ əŬŰŬɜŬɚɤŰɏɠ, ŭɘŮɔŮɑɟɞɜŰŬɘ ůɡɜŬɘůɗɖɛŬŰɘəɎ ɛŮ Űɖɜ 

əŬŰŬɜɎɚɤůɖ ˊɟɞɘɧɜŰɤɜ əŬɘ ɡˊɖɟŮůɘɩɜ əŬɘ ŬɡŰɧ ŮɑɜŬɘ ˊɞɡ Űɞɡɠ əɎɜŮɘ ɜŬ ůɡɜŭɏɞɜŰŬɘ 

ɛŮ Űɖɜ ŮŰŬɘɟŮɑŬ. ȼ ůɨɜŭŮůɖ ŬɡŰɐ, ɛɞɘɟŬɑŬ ɞŭɖɔŮɑ ůŰɖɜ ŬɜŰɑɚɖɣɖ Űɤɜ Ŭɝɘɩɜ əŬɘ Űɖɠ 

əɞɡɚŰɞɨɟŬɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ 

¶ ȼɔŮůɑŬ, ɧɟŬɛŬ əŬɘ ˊɎɗɞɠ. ȾɎɗŮ ɞɟɔŬɜɘůɛɧɠ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ɏɢŮɘ ɧɟŬɛŬ əŬɘ Űɞ ɧɟŬɛŬ 

ŬɡŰɧ ɗŬ ˊɟɏˊŮɘ ɜŬ Űɞ ŬɜŬɔɜɤɟɑɕŮɘ əŬɘ ɜŬ  ŮˊɘŭɘɩəŮɘ Űɖɜ ŮˊɑŰŮɡɝɖ Űɞɡ, əɎɗŮ 

ŭɘɞɘəɖŰɘəɧ ɛɏɟɞɠ. 

¶ ɄɞɘɧŰɖŰŬ. ɇŬ ˊɟɞɘɧɜŰŬ ˊɟɏˊŮɘ ŬűŮɜɧɠ ɜŬ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ůŰɘɠ ŬˊŬɘŰɐůŮɘɠ Űɞɡ 

əɞɘɜɞɨ əŬɘ ŬűŮŰɏɟɞɡ ɜŬ ŮɑɜŬɘ ŬɝɘɧˊɘůŰŬ ɛŮ ɓɎůɖ əŬɘ Űɘɠ ˊɟɞɖɔɞɨɛŮɜŮɠ ŬˊɞŭɧůŮɘɠ 

ˊɞɡ ŮɑɢŬɜ. 

¶ Ƀɘəɞɜɞɛɘəɐ ŬɝɘɞˊɘůŰɑŬ. Ƀ ˊɘɞ Ŭəɟɘɓɐɠ  əŬɘ ŬůűŬɚɐɠ Űɟɧˊɞɠ Ŭɝɘɞɚɧɔɖůɖɠ ɛɘŬɠ 

ŮŰŬɘɟŮɑŬɠ ŮɑɜŬɘ ɞɘ ɞɘəɞɜɞɛɘəɏɠ ŬˊɞŭɧůŮɘɠ Űɖɠ. 

¶ Ⱦɞɘɜɤɜɘəɐ ůɡɜŮɘůűɞɟɎ. ɇɞ ůŰɞɘɢŮɑɞ ŬɡŰɧ ůɡɜŭɏŮɘ Űɖɜ ŮŰŬɘɟŮɑŬ ɛŮ Űɖɜ əɞɘɜɤɜɑŬ əŬɘ 

ŮɝŮŰɎɕŮɘ Űɞɜ ɓŬɗɛɧ ůɡɛɛŮŰɞɢɐɠ Űɖɠ ůŰɖɜ ŬɜŬɓɎɗɛɘůɖ Űɖɠ ŭŮɨŰŮɟɖɠ ŮɘŭɘəɎ ůŮ 

ůɡɜɎɟŰɖůɖ ɛŮ Űɖɜ ɞɘəɞɜɞɛɘəɐ Űɖɠ Ŭˊɧŭɞŭɖ. 

¶ ɄŮɟɘɓŬɚɚɞɜŰɘəɐ Ůɡɗɨɜɖ. ɇɞ ůŰɞɘɢŮɑɞ ŬɡŰɧ ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɖɜ ˊŮɟɘɓŬɚɚɞɜŰɘəɐ 

ŮˊɑˊŰɤůɖ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ Ŭˊɧ Űɖɜ ŭɟŬůŰɖɟɘɞˊɞɑɖůɖ Űɖɠ ŮŰŬɘɟŮɑŬɠ.  

 

 

ȰɜŬɠ Ŭəɧɛɖ ŭŮɑəŰɖɠ Ŭɝɘɞɚɧɔɖůɖɠ ˊɞɡ ˊɟɞŰɎɗɖəŮ Űɞ 2003, ŮɑɜŬɘ ɞ Reputation Index əŬɘ 

ɓŬůɑɕŮŰŬɘ ůŰɖɜ ŮůɤŰŮɟɘəɐ Ŭɝɘɞɚɧɔɖůɖ ɛɖ ˊɞůɞŰɘəɩɜ ˊŬɟŬɔɧɜŰɤɜ ˊɞɡ ˊŬɟɎɔɞɜŰŬɘ Ŭˊɧ 

ŭɘŬəɟɘŰɏɠ ɞɛɎŭŮɠ ŮɜŭɘŬűŮɟɞɛɏɜɤɜ. Ƀɘ ɓŬůɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ŮɝŮŰɎɕɞɜŰŬɘ əŬɘ Űɞɡɠ 

ɞˊɞɑɞɡɠ ɞɘ ŮɟɤŰɩɛŮɜɞɘ ɓŬɗɛɞɚɞɔɞɨɜ ŮɑɜŬɘ: ɖ ɖɔŮůɑŬ, ɖ ɞɟɔŬɜɤůɘŬəɐ əɞɡɚŰɞɨɟŬ, ɖ 

əŬɘɜɞŰɞɛɑŬ əŬɘ ɖ ůŰɟŬŰɖɔɘəɐ.  (Cherchiello, 2011, ů. 59) 

 

ɇɏɚɞɠ, ɞ ȹŮɑəŰɖɠ RepTrack 4 ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŮ Ŭˊɧ Űɞ ȽɜůŰɘŰɞɨŰɞ ūɐɛɖɠ (Reputation 

Institute) əŬɘ ɓŬůɑɕŮŰŬɘ ůŮ ɖɚŮəŰɟɞɜɘəɏɠ ůɡɜŮɜŰŮɨɝŮɘɠ əŬŰŬɜŬɚɤŰɩɜ Ŭˊɧ 27 ɢɩɟŮɠ. ɇɞ 

ɛɞɜŰɏɚɞ ɓŬůɑɕŮŰŬɘ ůŰɖɜ Ŭɝɘɞɚɧɔɖůɖ ŮˊŰɎ (7) ŭɘŬůŰɎůŮɤɜ Űɖɠ ūɐɛɖɠ, ɞɘ ɞˊɞɑŮɠ ŮɑɜŬɘ 

ɢɟɐůɘɛŮɠ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ɛɘŬɠ ůŰɟŬŰɖɔɘəɐɠ ˊɚŬŰűɧɟɛŬɠ ŮˊɘəɞɘɜɤɜɑŬɠ ɛŮŰŬɝɨ Űɞɡ 

ɃɟɔŬɜɘůɛɞɨ əŬɘ Űɤɜ ŮɜŭɘŬűŮɟɞɛɏɜɤɜ. Ƀɘ ŭɘŬŰɎůŮɘɠ ŬɡŰɏɠ ŮɑɜŬɘ:  

Á ȼɔŮůɑŬ 

Á ȾŬɘɜɞŰɞɛɑŬ 

                                       
4 ȳˊɤɠ ˊɟɞəɨˊŰŮɘ Ŭˊɧ  https://www.reputationinstitute.com/reptrak-framework.aspx  (ˊɟɧůɓŬůɖ ůŰɘɠ 5/5/2017) 

https://www.reputationinstitute.com/reptrak-framework.aspx
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Á ɄŮɟɘɓɎɚɚɞɜ ŮɟɔŬůɑŬɠ 

Á ɄɟɞɥɧɜŰŬ əŬɘ ɈˊɖɟŮůɑŮɠ 

Á ȹɘŬəɡɓɏɟɜɖůɖ 

Á Ⱦɞɘɜɤɜɘəɧ ŮɜŭɘŬűɏɟɞɜ 

Á ȷˊɧŭɞůɖ (ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ) 

 

Ƀɘ ŮɟɤŰɖɗɏɜŰŮɠ əŬɚɞɨɜŰŬɘ ɜŬ ŭɩůɞɡɜ ɛɘŬ ɓŬɗɛɞɚɞɔɑŬ ůŮ əɎɗŮ ůɡɔəŮəɟɘɛɏɜɖ ŭɘɎůŰŬůɖ 

əŬɘ Űɏɚɞɠ ɛɘŬ ůɡɜɞɚɘəɐ ɔɘŬ Űɞɜ ɃɟɔŬɜɘůɛɧ. Ƀ ŭŮɑəŰɖɠ RepTrack  ɗŮɤɟŮɑŰŬɘ Ŭˊɧ ŰŬ ˊɚɏɞɜ 

əŬŰɎɚɚɖɚŬ əŬɘ ŬɝɘɧˊɘůŰŬ ŮɟɔŬɚŮɑŬ, ɚɧɔɤ Űɞɡ ɛŮɔɎɚɞɡ ŭŮɑɔɛŬŰɞɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ, Űɖɠ 

Űɡˊɞˊɞɑɖůɖɠ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ əŬɘ Űɖɠ ˊŮɑɟŬɠ Űɞɡ ȽɜůŰɘŰɞɨŰɞɡ. (Cherchiello, 2011, ů. 

59) 
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2.2 ɞɢɫɚɜɱɜɠ ɫɬɠɦ ɞɦɦɨɢɚ ɬɠɫ ɨɪɜɚɦɱɫɢɚɣɠɫ ɬɚɭɬɨɬɠɬ! ɉCorporate Identity ) 

 

 2.2.1. ɞʅʎɻɾʖɾʙ 

 

ȼ ɏɜɜɞɘŬ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ ŮɑɜŬɘ ůɡɜɡűŬůɛɏɜɖ ɛŮ ɏɜŬ ˊɚɐɗɞɠ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ ŰŬ ɞˊɞɑŬ 

ŭɘŬűɞɟɞˊɞɘɞɨɜ ɛɘŬ ɞɜŰɧŰɖŰŬ Ŭˊɧ Űɘɠ ɡˊɧɚɞɘˊŮɠ əŬɘ Űɖɜ əɎɜɞɡɜ ŬɜŬɔɜɤɟɑůɘɛɖ. ɇŬ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ ŬɡŰɎ  ŬˊŬɜŰɞɨɜ ůŰŬ ŮɟɤŰɐɛŬŰŬ çˊɞɘɞɘ ŮɑɛŬůŰŮ;è əŬɘ çˊɤɠ ɓɚɏˊɞɡɛŮ Űɞɡɠ 

ŮŬɡŰɞɨɠ ɛŬɠ;è  (Chun, 2005, ů. 95; Abratt, 1989, ů.72) əŬɘ ɛˊɞɟɞɨɜ ɜŬ ŮɑɜŬɘ ŮɑŰŮ ɞɟŬŰɎ 

ŮɑŰŮ/əŬɘ ɜŬ ˊɖɔɎɕɞɡɜ Ŭˊɧ Űɖɜ ɔŮɜɘəɧŰŮɟɖ ŭɟŬůŰɖɟɘɧŰɖŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ȾŬŰɎ ɔŮɜɘəɐ 

ɞɛɞɚɞɔɑŬ ˊɎɜŰɤɠ, ŬˊɞŰŮɚŮɑ ɏɜŬ ŭɟŬůŰɘəɧ ŮɟɔŬɚŮɑɞ ůŰɟŬŰɖɔɘəɐɠ əŬɘ ɞɘ ˊŮɟɘůůɧŰŮɟɞɘ 

ɞɟɔŬɜɘůɛɞɑ ŭɑɜɞɡɜ ɘŭɘŬɑŰŮɟɖ ůɖɛŬůɑŬ ůŮ ŬɡŰɐ Ŭűɞɨ Űɞɡɠ ɓɞɖɗɎŮɘ ŮəŰɧɠ Ŭˊɧ Űɞ ɜŬ 

ŭɘŬűɞɟɞˊɞɘɞɨɜŰŬɘ, ůŰɞ ɜŬ ˊɟɞůŮɚəɨɞɡɜ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ əɞɘɜɎ əŬɘ ɜŬ ˊɟɞůŬɟɛɧɕɞɜŰŬɘ 

ůŰɘɠ ŭɘɎűɞɟŮɠ Ŭɔɞɟɏɠ. ȼ ůəɞˊɘɎ Űɞɡ ɀɎɟəŮŰɘɜɔə ŮɜŭɘŬűɏɟŮŰŬɘ ɔɘŬ Űɞɜ Űɟɧˊɞ ˊɞɡ ɗŬ 

ŮˊɘəɞɘɜɤɜɖɗŮɑ ɖ ŰŬɡŰɧŰɖŰŬ ůŰɞ ŮɝɤŰŮɟɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, ɛɏůŬ Ŭˊɧ ŰŬ 

ˊɟɞɥɧɜŰŬ, Űɖɜ ˊɟɞɩɗɖůɖ əŬɘ Űɖɜ ůɡɛˊŮɟɘűɞɟɎ, ůŮ ŬɜŰɑɗŮůɖ ɛŮ Űɖɜ ɞɟɔŬɜɤůɘŬəɐ ůəɞˊɘɎ 

ˊɞɡ Űɖɜ ˊɟɞůŮɔɔɑɕŮɘ ɤɠ ŮɟɔŬɚŮɑɞ ůɨɜŭŮůɖɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɛŮ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ Űɞɡ. 

(Hatch & Schultz, 1997, ů. 357) 

 

 ςȢςȢς ɠ ʘʉʉʋʅɻ ʐʂʏ ɨʍɾɻʉʖʎʅɻʆʙʏ ʐɻʑʐʝʐʂʐɻʏ 

 

ɆŰɖ ŭɘɎɟəŮɘŬ Űɤɜ ɛŮɚŮŰɩɜ ɔɘŬ Űɖɜ ŮɨɟŮůɖ Űɞɡ əŬŰŬɚɚɖɚɧŰŮɟɞɡ ɞɟɘůɛɞɨ ɔɘŬ Űɖɜ 

ŰŬɡŰɧŰɖŰŬ, ɛɑŬ ˊɟɩŰɖ ˊɟɞůɏɔɔɘůɖ ŮˊɘəŮɜŰɟɤɜɧŰŬɜ ůŰŬ ůɡɜŬɘůɗɐɛŬŰŬ, ŰŬ ˊɘůŰŮɨɤ əŬɘ Űɘɠ 

ŮɜŰɡˊɩůŮɘɠ ˊɞɡ ůɢɖɛŬŰɑɕɞɡɜ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ ůŰɞɜ ɞˊɞɑɞ Ŭɜɐəɞɡɜ. ɆŰɖ 

ůɡɜɏɢŮɘŬ ɧɛɤɠ, ɖ ŰŬɡŰɧŰɖŰŬ ůɡɜŭɏɗɖəŮ əŬɘ ɛŮ Űɖɜ ŮɘəɧɜŬ, Űɖɜ ŮˊɘəɞɘɜɤɜɑŬ əŬɘ Űɖɜ 

ɞɟɔŬɜɤůɘŬəɐ ůɡɛˊŮɟɘűɞɟɎ. 

 

ȰɜŬɠ Ůɡɟɏɤɠ ŬˊɞŭŮəŰɧɠ əŬɘ ˊŮɟɘŮəŰɘəɧɠ ɞɟɘůɛɧɠ, ɞ ɞˊɞɑɞɠ ŬˊŬɜŰɎŮɘ ůŰɞ ˊŬɟŬˊɎɜɤ 

ŮɟɩŰɖɛŬ ɔɘŬ Űɞ çˊɞɘɞɘ ŮɑɛŬůŰŮè, ˊɟɞŰɎɗɖəŮ Ŭˊɧ Űɞɡɠ Albert əŬɘ Whetten (1985) (ɧˊɤɠ 

ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Balmer & Greyser, 2003, ů.19) ɞɘ ɞˊɞɑɞɘ ɡˊɞůŰɐɟɘɝŬɜ ɧŰɘ ɖ ŰŬɡŰɧŰɖŰŬ 

ŬˊɞŰŮɚŮɑ Űɞɜ ůɡɜŭɡŬůɛɧ Űɤɜ ůŰɞɘɢŮɑɤɜ ˊɞɡ ŮɑɜŬɘ əŮɜŰɟɘəɎ - ůɡůŰŬŰɘəɎ ůŮ ɏɜŬɜ 

ɞɟɔŬɜɘůɛɧ, Űɤɜ ůŰɞɘɢŮɑɤɜ ˊɞɡ Űɞɜ ŭɘŬűɞɟɞˊɞɘɞɨɜ Ŭˊɧ Űɞɜ ŬɜŰŬɔɤɜɘůŰɐ əŬɘ Űɤɜ ůŰɞɘɢŮɑɤɜ 

ˊɞɡ ŮɛűŬɜɑɕɞɡɜ ɛɘŬ ŮˊŬɜŬɚɖɣɘɛɧŰɖŰŬ əŬɘ ɛɑŬ ůɡɜɏɢŮɘŬ ůŰɖɜ ˊɎɟɞŭɞ Űɤɜ ɢɟɧɜɤɜ. ȷˊɧ Űɖɜ 

Ɏɚɚɖ ˊɚŮɡɟɎ ɧɛɤɠ, ŮɜŬɠ ɞɟɔŬɜɘůɛɧɠ ɔɘŬ ɜŬ ŭɘŬŰɖɟŮɑ Űɖɜ ŮˊɘŰɡɢɑŬ Űɞɡ ůŰɞ ɢɟɧɜɞ, ɗŬ ˊɟɏˊŮɘ 
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ɜŬ ɏɢŮɘ Űɖɜ ɘəŬɜɧŰɖŰŬ ɜŬ ˊɟɞůŬɟɛɧɕŮŰŬɘ ůŮ ŬɚɚŬɔɏɠ Űɞɡ ˊŮɟɘɓɎɚɚɞɜŰɞɠ, ɔŮɔɞɜɧɠ ˊɞɡ 

ɏɟɢŮŰŬɘ ůŮ ůɨɔəɟɞɡůɖ ɛŮ ŰŬ ˊɟɞɖɔɞɨɛŮɜŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ŮˊŬɜŬɚɖɣɘɛɧŰɖŰŬɠ əŬɘ Űɖɠ 

ŭɘŬɢɟɞɜɘəɧŰɖŰŬɠ. (Gioia, Schultz, & Corley, 2000, ů. 64)  

 

ɋůŰɧůɞ, ŭɘɎűɞɟɞɘ ɗŮɤɟɖŰɘəɞɑ ůɡɛˊɚɐɟɤůŬɜ ˊɤɠ ɖ ɏɜɜɞɘŬ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ ɗŬ ˊɟɏˊŮɘ ɜŬ 

ˊŮɟɘɏɢŮɘ əŬɘ Űɖɜ ŬˊɎɜŰɖůɖ ůŰɞ ŮɟɩŰɖɛŬ çˊɤɠ ɗɏɚɞɡɛŮ ɜŬ ɛŬɠ ɓɚɏˊɞɡɜŮ ɞɘ Ɏɚɚɞɘè, 

ŮɘůɎɔɞɜŰŬɠ Űɘɠ ˊɟɞŰɎůŮɘɠ Űɞɡ Abratt (1989) ɞ ɞˊɞɑɞɠ ɏəŬɜŮ ɚɧɔɞ ɔɘŬ Űɞ ɧɟɞ ŮŰŬɘɟɘəɐ 

ˊɟɞůɤˊɘəɧŰɖŰŬ.    

 

ȼ ɏɟŮɡɜŬ Űɤɜ Balmer & Gray (1998, ů. 126) ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ ɢɟɐůɘɛɖ ůŰɞ ɜŬ 

ůəɘŬɔɟŬűɖɗɞɨɜ ŰŬ  ɢŬɟŬəŰɖɟɘůŰɘəɎ ɔɜɤɟɑůɛŬŰŬ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɡɜ Űɖɜ ŮŰŬɘɟɘəɐ 

ŰŬɡŰɧŰɖŰŬ. ɄɟɩŰɞɜ, ɖ ŮŰŬɘɟɘəɐ ŰŬɡŰɧŰɖŰŬ ŮɑɜŬɘ ɏɜŬ ŭɘŮˊɘůŰɖɛɞɜɘəɧ ˊŮŭɑɞ əŬɘ ůɢŮŰɑɕŮŰŬɘ ɛŮ 

ɏɜŬ Ůɡɟɨ űɎůɛŬ Ŭˊɧ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɡ ŮɑɜŬɘ ŬɚɚɖɚɞŮɝŬɟŰɩɛŮɜŮɠ əŬɘ ɛɞɜŬŭɘəɏɠ ůŮ əɎɗŮ 

ɞɟɔŬɜɘůɛɧ (ˊ.ɢ. ŮˊɘɢŮɘɟɖůɘŬəɐ ůŰɟŬŰɖɔɘəɐ, űɘɚɞůɞűɑŬ Űɤɜ ɛɎɜŬŰɕŮɟ, ŮŰŬɘɟɘəɐ əɞɡɚŰɞɨɟŬ 

əŬɘ ŮŰŬɘɟɘəɐ ůɡɛˊŮɟɘűɞɟɎ). ȹŮɨŰŮɟɞɜ, ŮɑɜŬɘ ɏɜŬɠ ɧɟɞɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛŮ ůəɞˊɧ ɜŬ 

ɞɟɑůŮɘ ŰŬ ˊɞɚɚɎ ɛɞɜŬŭɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ɧˊɤɠ ŮɑɜŬɘ ɖ ɘůŰɞɟɑŬ Űɞɡ, ɖ űɘɚɞůɞűɑŬ Űɞɡ, 

ɖ əɞɡɚŰɞɨɟŬ Űɞɡ, ɖ ŮˊɘəɞɘɜɤɜɑŬ Űɞɡ əŬɘ ɖ ɓɘɞɛɖɢŬɜɑŬ ɛɏůŬ ůŰɖɜ ɞˊɞɑŬ ɚŮɘŰɞɡɟɔŮɑ əŬɘ 

ŰɟɑŰɞɜ, ŮɑɜŬɘ ŬŭɘŬɢɩɟɘůŰɖ Ŭˊɧ Űɖɜ ŮŰŬɘɟɘəɐ ˊɟɞůɤˊɘəɧŰɖŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. 

 

ɆŮ ɛŮŰŬɔŮɜɏůŰŮɟɖ ɏɟŮɡɜŬ, ɞ  Balmer (2001, ů. 280) ŮɘůɐɔŬɔŮ Űɞ ŬɟəŰɘəɧɚŮɝɞ ñL.V.T.E.ò 

Ŭˊɧ ŰŬ ŬɟɢɘəɎ Űɤɜ ɚɏɝŮɤɜ Leader (ȼɔŮůɑŬ), Values (ȷɝɑŮɠ), Tradition (ɄŬɟɎŭɞůɖ), 

Environment (ɄŮɟɘɓɎɚɚɞɜ) ɞɟɑɕɞɜŰŬɠ ůɡɜɞˊŰɘəɎ Űɞɡɠ ůɖɛŬɜŰɘəɧŰŮɟɞɡɠ ˊŬɟɎɔɞɜŰŮɠ 

ŭɘŬɛɧɟűɤůɖɠ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ. 

 

Ƀɘ Meleware & Karaosmanoglu (2006, ů. 847 ə.Ů.) ɧɟɘůŬɜ Űɖɜ ŮŰŬɘɟɘəɐ ŰŬɡŰɧŰɖŰŬ ɤɠ ɛɑŬ 

ůŰɟŬŰɖɔɘəɐ Ůəŭɐɚɤůɖ Űɞɡ ŮŰŬɘɟɘəɞɨ ɞɟɎɛŬŰɞɠ əŬɘ Űɖɠ ŮŰŬɘɟɘəɐɠ ŬˊɞůŰɞɚɐɠ, 

ɡˊɞůŰɖɟɘɕɧɛŮɜɖ Ŭˊɧ Űɘɠ ůŰɟŬŰɖɔɘəɏɠ Űɘɠ ɞˊɞɑŮɠ ɖ ŮŰŬɘɟŮɑŬ ɢɟɖůɘɛɞˊɞɘŮɑ ůŰɘɠ ŭɘɎűɞɟŮɠ 

ŭɘŬŭɘəŬůɑŮɠ Űɖɠ əŬɗɩɠ əŬɘ  ůŰɖɜ ˊŬɟŬɔɤɔɐ Űɖɠ. ȷɜŬɚɡŰɘəɧŰŮɟŬ, ɧɟɘůŮ Űɖɜ ŰŬɡŰɧŰɖŰŬ ɤɠ 

ŬˊɞŰɏɚŮůɛŬ ŮˊŰɎ (7) ŭɘŬůŰɎůŮɤɜ əŬɘ ůɡɔəŮəɟɘɛɏɜŬ: 

 

1. ȺŰŬɘɟɘəɐ ȺˊɘəɞɘɜɤɜɑŬ 

 

ɀŮ Űɞɜ ɧɟɞ ŮŰŬɘɟɘəɐ ŮˊɘəɞɘɜɤɜɑŬ ŮɜɜɞɞɨɛŮ ɧɚɞɡɠ Űɞɡɠ Űɟɧˊɞɡɠ ɛŮ Űɞɡɠ ɞˊɞɑɞɡɠ ɛɘŬ 

ŮŰŬɘɟŮɑŬ ŮˊɘəɞɘɜɤɜŮɑ ɛŮ Űɞ ŮɜŭɘŬűŮɟɧɛŮɜɞ ŮůɤŰŮɟɘəɧ əŬɘ ŮɝɤŰŮɟɘəɧ əɞɘɜɧ Űɖɠ. ȳɚŬ 
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ŰŬ ɛɖɜɨɛŬŰŬ ŰŬ ɞˊɞɑŬ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ əŬɗɩɠ əŬɘ ɧɚŮɠ ɞɘ ŭɟɎůŮɘɠ 

Űɞɡ, ŭɟɞɡɜ ɛŮ ůəɞˊɧ Űɞɜ ůɢɖɛŬŰɘůɛɧ əŬɘ Űɞɜ ŮˊɖɟŮŬůɛɧ Űɖɠ ɔɜɩɛɖɠ əŬɘ Űɖɠ 

ŮɘəɧɜŬɠ Űɤɜ əɞɘɜɩɜ ŬɡŰɩɜ. Ⱥˊɞɛɏɜɤɠ, ɏɢɞɡɛŮ Űɧůɞ ŮůɤŰŮɟɘəɐ ɧůɞ əŬɘ ŮɝɤŰŮɟɘəɐ 

ŮˊɘəɞɘɜɤɜɑŬ ŬɜŬɚɧɔɤɠ Űɞ ŮəɎůŰɞŰŮ ŮɜŭɘŬűŮɟɧɛŮɜɞ əɞɘɜɧ Ůɜɩ ŬɝɑɕŮɘ ɜŬ ůɖɛŮɘɤɗŮɑ 

ɧŰɘ ŰŬ ůɐɛŬŰŬ ŰŬ ɞˊɞɑŬ ŮəˊɏɛˊŮɘ ɖ ŮŰŬɘɟɑŬ ůŮ ŬɡŰɎ ŰŬ ˊŮɟɘɓɎɚɚɞɜŰŬ, ˊɞɚɚɏɠ űɞɟɏɠ 

ɔɑɜɞɜŰŬɘ ŬɜŰɘɚɖˊŰɎ ɛŮ ŭɘŬűɞɟŮŰɘəɧ Űɟɧˊɞ Ŭˊɧ ŬɡŰɧɜ ˊɞɡ ɖ ɑŭɘŬ ŮɑɢŮ ˊɟɞɔɟŬɛɛŬŰɑůŮɘ 

Ůɜɩ Ŭəɧɛɖ ŮəˊɏɛˊɞɜŰŬɘ əŬɘ ůɐɛŬŰŬ ŰŬ ɞˊɞɑŬ ŭŮɜ ŮɚɏɔɢŮɘ. 

 

2. ȺŰŬɘɟɘəɧɠ ɆɢŮŭɘŬůɛɧɠ 

 

Ƀ ŮŰŬɘɟɘəɧɠ ůɢŮŭɘŬůɛɧɠ ŬˊɞŰŮɚŮɑ ůɖɛŬɜŰɘəɧ ŮɟɔŬɚŮɑɞ Űɞɡ ɛŮɑɔɛŬŰɞɠ ŮŰŬɘɟɘəɐɠ 

ŰŬɡŰɧŰɖŰŬɠ, əŬɘ ˊŮɟɘɔɟɎűŮɘ Űɞɜ ɛŮɔɎɚɞ Ŭɟɘɗɛɧ Űɤɜ ɞˊŰɘəɩɜ ůɖɛɎŰɤɜ ˊɞɡ 

ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ɏɜŬ ůɡɔəŮəɟɘɛɏɜɞ ɞɟɔŬɜɘůɛɧ. ȷɡŰɎ ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Űɞ 

ɧɜɞɛŬ, Űɞ ɚɞɔɧŰɡˊɞ, Űɞ ůɚɧɔəŬɜ, ŰŬ ɢɟɩɛŬŰŬ əŬɘ Űɖɜ ŰɡˊɞɔɟŬűɑŬ. ȼ ɞˊŰɘəɐ 

ŰŬɡŰɧŰɖŰŬ ɛˊɞɟŮɑ ɜŬ ɛŮŰŬŭɞɗŮɑ əŬɘ ɛŮ Ɏɚɚɞɡɠ Űɟɧˊɞɡɠ ɧˊɤɠ ŰŬ ˊɟɞɥɧɜŰŬ Űɖɠ 

ŮŰŬɘɟŮɑŬɠ, ŰŬ ɞɢɐɛŬŰŬ, ɖ ŰɞˊɞɗŮůɑŬ ɐ əŬɘ ɖ ŬɟɢɘŰŮəŰɞɜɘəɐ Űɤɜ əŰɘɟɑɤɜ. ȼ ɢɟɐůɖ Űɖɠ 

ɓɞɖɗɎŮɘ Űɖɜ ŮŰŬɘɟŮɑŬ ɜŬ ɛŮŰŬŭɑŭŮɘ ůŰɟŬŰɖɔɘəɎ ɛɖɜɨɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ Űɖɜ 

ŬˊɞůŰɞɚɐ Űɖɠ, Űɞ ɧɟŬɛŬ Űɖɠ, Űɘɠ ˊŬɟɞɨůŮɠ əŬɘ ɛŮɚɚɞɜŰɘəɏɠ Űɖɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ 

ɧˊɤɠ əŬɘ Űɘɠ ɓŬůɘəɏɠ Űɘɠ ŬɝɑŮɠ. Ƀɘ Baker əŬɘ Balmer (ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ Melewar 

& Karaosmanoglu, 2006, ů.853) ɡˊɞůŰɖɟɑɕɞɡɜ ˊɤɠ ɖ ɞˊŰɘəɐ ŰŬɡŰɧŰɖŰŬ ɛɘŬɠ 

ŮŰŬɘɟɑŬɠ ɏɢŮɘ ŭɡɞ ɓŬůɘəɞɨɠ ůŰɧɢɞɡɠ, ɜŬ ŬɜŰɘˊɟɞůɤˊŮɨŮɘ Űɘɠ ŬɝɑŮɠ əŬɘ Űɖɜ űɘɚɞůɞűɑŬ 

Űɖɠ ŮŰŬɘɟŮɑŬɠ, əŬɘ ɜŬ ɡˊɞůŰɖɟɑɕŮɘ Űɖɜ ŮŰŬɘɟɘəɐ ŮˊɘəɞɘɜɤɜɑŬ. ȰɜŬɠ ˊŬɟŬɚɚɖɚɘůɛɧɠ 

Űɖɠ ŬɚɚŬɔɐɠ Űɞɡ ɞɜɧɛŬŰɞɠ Ůɜɧɠ ŬŰɧɛɞɡ ɛŮ Űɖɜ ŬɚɚŬɔɐ Űɖɠ ŮˊɤɜɡɛɑŬɠ ɛɘŬɠ 

ŮŰŬɘɟŮɑŬɠ ɛˊɞɟŮɑ ɜŬ ŬɜŬŭŮɑɝŮɘ Űɖɜ ůˊɞɡŭŬɘɧŰɖŰŬ Űɖɠ ɞˊŰɘəɐɠ ŰŬɡŰɧŰɖŰŬɠ, ɖ ɞˊɞɑŬ 

ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ˊɏɜŰŮ ɓŬůɘəɎ ůŰɞɘɢŮɑŬ: Űɞ ɧɜɞɛŬ Űɖɠ ŮŰŬɘɟŮɑŬɠ, Űɞ ůɚɧɔəŬɜ Űɖɠ, Űɞ 

ɚɞɔɧŰɡˊɞ/ůɨɛɓɞɚɞ, ɖ ɢɟɤɛŬŰɘəɐ ˊŬɚɏŰŬ əŬɘ ɞ Űɨˊɞɠ Űɤɜ ɔɟŬɛɛɎŰɤɜ Űɖɠ. 

 

3. ȺŰŬɘɟɘəɐ ȾɞɡɚŰɞɨɟŬ 

 

ɀɑŬ Ŭəɧɛɖ ɏɜɜɞɘŬ ˊɞɚɡůɡɕɖŰɖɛɏɜɖ ůŰɖɜ ɓɘɓɚɘɞɔɟŬűɑŬ ɔɘŬ Űɖɜ ɞˊɞɑŬ ɏɢɞɡɜ 

ŭɘŬŰɡˊɤɗŮɑ ˊɚɐɗɞɠ ŬˊɧɣŮɤɜ ɔɘŬ Űɞ Űɘ ɗŮɤɟŮɑŰŬɘ ŮŰŬɘɟɘəɐ əɞɡɚŰɞɨɟŬ. ȾɎˊɞɘɞɘ 

ɡˊɞůŰɖɟɑɕɞɡɜ ˊɤɠ ˊɟɧəŮɘŰŬɘ ɔɘŬ Űɞɜ Űɟɧˊɞ ɛŮ Űɞɜ ɞˊɞɑɞ ɚŮɘŰɞɡɟɔŮɑ ɖ ŮŰŬɘɟŮɑŬ ůŮ 

ɏɜŬ ɔŮɜɘəɧŰŮɟɞ űɎůɛŬ ŭɟŬůŰɖɟɘɞˊɞɑɖůɖɠ. ȷɜŰɑɗŮŰŬ əɎˊɞɘɞɘ Ɏɚɚɞɘ, Űɖɜ 

ˊɟɞůŮɔɔɑɕɞɡɜ Ŭˊɧ Űɖɜ ůəɞˊɘɎ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ɗŮɤɟɩɜŰŬɠ Űɖɜ ůɡɜɡˊŮɨɗɡɜɖ ɔɘŬ 
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Űɖɜ Ŭˊɧŭɞůɖ əŬɘ Űɞɜ ɓŬɗɛɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɞɡɠ. Ƀɘ ŮɟɔŬɕɧɛŮɜɞɘ ɛŬɕɑ ɛŮ Űɘɠ əɞɘɜɏɠ 

ŬɝɑŮɠ Űɤɜ ůŰŮɚŮɢɩɜ Űɖɠ, ŮɑɜŬɘ Űɞ əŮɜŰɟɘəɧ əɞɛɛɎŰɘ Űɖɠ əɞɡɚŰɞɨɟŬɠ (Slocum, 

Jackson, & Hellriegel, 2011, ů. 745). ũɘŬ Űɞɜ Schein (Schein, 2009, ů. 21) ɖ 

əɞɡɚŰɞɨɟŬ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ, ŭɖɚŬŭɖ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ŮɑɜŬɘ ɞɟŬŰɎ 

(ŭɞɛɏɠ, Ůɝɞˊɚɘůɛɧɠ əŬɘ ŭɘŬŭɘəŬůɑŮɠ), Űɘɠ ŬůˊŬɕɧɛŮɜŮɠ Ŭˊɧ Űɞɜ ɞɟɔŬɜɘůɛɧ ŬɝɑŮɠ ɧůɞɜ 

ŬűɞɟɎ ůŰɖɜ ůŰɟŬŰɖɔɘəɐ, ůŰɖɜ űɘɚɞůɞűɑŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɘ ůŰɞ ɧɟŬɛŬ əŬɘ Űɏɚɞɠ 

Űɘɠ ůɘɤˊɖɟɏɠ ɡˊɞɗɏůŮɘɠ ŭɖɚŬŭɐ Űɘɠ ŬůɡɜŮɑŭɖŰŮɠ ůəɏɣŮɘɠ, ŮɜŰɡˊɩůŮɘɠ əŬɘ 

ůɡɜŬɘůɗɐɛŬŰŬ ŬˊɏɜŬɜŰɘ ůŰɞɜ ɞɟɔŬɜɘůɛɧ. ɆŰɖɜ əɞɡɚŰɞɨɟŬ ɞɘ  Melewar & 

Karaosmanoglu (2006, ů. 10 ə.Ů) ŬɜŬɔɜɤɟɑɕɞɡɜ ɤɠ ůɖɛŬɜŰɘəɎ ůŰɞɘɢŮɑŬ Űɘɠ 

ɡˊɞəɞɡɚŰɞɨɟŮɠ, Űɖɜ ɘůŰɞɟɑŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, Űɖɜ ŬˊɞůŰɞɚɐ Űɞɡ, Űɖɜ ŭɞɛɐ, Űɖɜ 

ůɡɛˊŮɟɘűɞɟɎ, Űɞɜ ɘŭɟɡŰɐ Űɞɡ əŬɗɩɠ əŬɘ Űɖɜ ɢɩɟŬ ŭɟŬůŰɖɟɘɞˊɞɑɖůɖɠ Űɞɡ. ɀŮ ɎɚɚŬ 

ɚɧɔɘŬ əŬɘ ˊɘɞ ŬˊɚɎ, ɖ əɞɡɚŰɞɨɟŬ ŬˊŬɜŰɎ ůŰɞ ñŰɘ ŮɑɜŬɘò ɛɘŬ ŮŰŬɘɟŮɑŬ, Ůɜɩ ɖ 

ŰŬɡŰɧŰɖŰŬ ůŰɞ ñɔɘŬŰɑ ŮɑɜŬɘò(Balmer & Wilson,1998, ů. 12) 

 

4. ɃɟɔŬɜɤůɘŬəɐ ɆɡɛˊŮɟɘűɞɟɎ 

 

ȼ ůɡɛˊŮɟɘűɞɟɎ ŬɜŬűɏɟŮŰŬɘ ůŰɘɠ ŮɜɏɟɔŮɘŮɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɘ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɧůɞ 

Űɘɠ ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜŮɠ ɧůɞ əŬɘ Űɘɠ ŬˊɟɞɔɟŬɛɛɎŰɘůŰŮɠ, ɞɘ ɞˊɞɑŮɠ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜŰŬɘ 

Ŭˊɧ Űɖɜ ŭɘɞɑəɖůɖ, Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ əŬɘ Űɞɜ ɞɟɔŬɜɘůɛɧ ůŰɞ ůɨɜɞɚɞ Űɞɡ.  

 

5. ȺŰŬɘɟɘəɐ ɆŰɟŬŰɖɔɘəɐ 

 

ȼ ȺŰŬɘɟɘəɐ ɆŰɟŬŰɖɔɘəɐ, ůɨɛűɤɜŬ ɛŮ Űɞɜ Porter (Porter, 1980, ů. ixx) ŬˊɞŰŮɚŮɑ Űɞ 

ˊɚɎɜɞ Űɞ ɞˊɞɑɞ ˊŮɟɘɏɢŮɘ Űɘɠ ŰŬəŰɘəɏɠ əŬɘ Űɘɠ ɛŮɗɧŭɞɡɠ ˊɞɡ ˊɟɏˊŮɘ ɜŬ ŬəɞɚɞɡɗɐůŮɘ 

ɏɜŬɠ ɞɟɔŬɜɘůɛɧɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɑɜŬɘ ŬɜŰŬɔɤɜɘůŰɘəɧɠ əŬɘ ɜŬ ŮˊɘŰɨɢŮɘ Űɞɡɠ 

ůŰɟŬŰɖɔɘəɞɨɠ Űɞɡ ůŰɧɢɞɡɠ. Ƀɘ ŬˊɞűɎůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ Űɖɜ ůŰɟŬŰɖɔɘəɐ ɏɢɞɡɜ 

ɎɛŮůɞ ŬɜŰɑəŰɡˊɞ əŬɘ ůŰɖɜ ŰŬɡŰɧŰɖŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɗɩɠ ɖ ˊɟɩŰɖ ˊŮɟɘɚŬɛɓɎɜŮɘ 

ŰŬ ɛɏůŬ-ŮɟɔŬɚŮɑŬ ɔɘŬ Űɖɜ ŬɜɎŭŮɘɝɖ Űɖɠ. (Melewar & Karaosmanoglu, 2006, ů. 862)  

 

6. ȺŰŬɘɟɘəɐ ŭɞɛɐ 

 

ȼ ŮŰŬɘɟɘəɐ ŭɞɛɐ, ɤɠ ůɡůŰŬŰɘəɧ ůŰɞɘɢŮɑɞ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ, ŬˊŬɟŰɑɕŮŰŬɘ Ŭˊɧ Űɖɜ ŭɞɛɐ 

Űɖɠ ɛɎɟəŬɠ (branding structure) əŬɘ Űɖɜ ɞɟɔŬɜɤŰɘəɐ ŭɞɛɐ (organizational structure) 

(Melewar & Karaosmanoglu, 2006, ů. 859). ɆɡɔəŮəɟɘɛɏɜŬ, ɖ ŭɞɛɐ Űɖɠ ɛɎɟəŬɠ ɏɢŮɘ 
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ůɖɛŬůɑŬ ůŮ ɛɑŬ ŮŰŬɘɟŮɑŬ əŬɗɩɠ Űɞ ˊɟɞɥɧɜ ŮɑɜŬɘ ŬɡŰɧ ˊɞɡ ɗŬ ŬɜŰŬɔɤɜɘůŰŮɑ ŰŬ 

ɡˊɧɚɞɘˊŬ Űɖɠ ŬɔɞɟɎɠ əŬɘ Ůˊɑůɖɠ ŮɑɜŬɘ ŬɡŰɧ ˊɞɡ ɗŬ ŭɖɛɘɞɡɟɔɐůŮɘ Űɖɜ ɘůɢɨ ˊɞɡ ɗŬ 

ŮɝŬůűŬɚɑůŮɘ Űɖɜ ˊɘůŰɧŰɖŰŬ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ. ȷɜ ŮˊɘŰŮɡɢɗɞɨɜ ŰŬ ˊɟɞɖɔɞɨɛŮɜŬ 

ůɡɜŮˊɎɔŮŰŬɘ ɧŰɘ Űɞ ˊɟɞɥɧɜ ŮɑɜŬɘ ɘůɢɡɟɧ, ŭɖɚŬŭɐ ɏɢŮɘ ˊɟɞůɤˊɘəɧŰɖŰŬ ɐ ɛŮ ɎɚɚŬ 

ɚɧɔɘŬ ɏɢŮɘ ŰŬɡŰɧŰɖŰŬ.   

 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Olins (ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Melewar & Karaosmanoglu, 2006, ů. 

859)  ɡˊɎɟɢɞɡɜ əɎˊɞɘŮɠ ˊŮɟɘˊŰɩůŮɘɠ ɧˊɞɡ ɖ ɑŭɘŬ ŮŰŬɘɟŮɑŬ ɚŮɘŰɞɡɟɔŮɑ ɤɠ ɛɎɟəŬ 

(brand) ŮɝŬɘŰɑŬɠ Űɤɜ ɞˊŰɘəɩɜ Űɖɠ ůŰɞɘɢŮɑɤɜ ɛŮ ŬˊɞŰɏɚŮůɛŬ ŰŬ ůŰɞɘɢŮɑŬ ŬɡŰɎ ɜŬ 

ŬˊɞŰŮɚɞɨɜ əŬɘ Űɖɜ ŰŬɡŰɧŰɖŰŬ Űɖɠ (ˊ.ɢ. coca cola). ȷəɧɛɖ, ůŮ ɎɚɚŮɠ ˊŮɟɘˊŰɩůŮɘɠ 

əŬŰɎ Űɘɠ ɞˊɞɑŮɠ ɡˊɎɟɢŮɘ ɖ ɛɖŰɟɘəɐ ŮŰŬɘɟŮɑŬ əŬɘ ɞɘ ɗɡɔŬŰɟɘəɏɠ, ɖ ŮŰŬɘɟɘəɐ ŰŬɡŰɧŰɖŰŬ 

ɛˊɞɟŮɑ ɜŬ ŭɘŬɛɞɟűɩɜŮŰŬɘ ŮɑŰŮ Ŭˊɧ Űɖɜ ŮŰŬɘɟɘəɐ ŭɞɛɐ Űɖɠ ɛɖŰɟɘəɐɠ ŮɑŰŮ əŬɘ Ŭˊɧ Űɖɜ 

əɎɗŮ ɛɑŬ ɗɡɔŬŰɟɘəɐ ɝŮɢɤɟɘůŰɎ.. 

 

ȼ ɞɟɔŬɜɤŰɘəɐ ŭɞɛɐ ŬɜŬűɏɟŮŰŬɘ ůŮ ůŰɞɘɢŮɑŬ ɧˊɤɠ ɖ ɘŮɟŬɟɢɑŬ, ɞ Űɟɧˊɞɠ 

ŮˊɘəɞɘɜɤɜɑŬɠ əŬɗɩɠ əŬɘ ɞ əŬŰŬɛŮɟɘůɛɧɠ Ůɡɗɡɜɩɜ. ɆɖɛŬɜŰɘəɏɠ ɏɜɜɞɘŮɠ Ůŭɩ ŮɑɜŬɘ ɞ 

ůɡɔəŮɜŰɟɤŰɘůɛɧɠ ɐ ɖ ŬˊɞəɏɜŰɟɤůɖ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɔŮɤɔɟŬűɘəɐ ŮˊɏəŰŬůɖ ɛɘŬɠ 

ŮŰŬɘɟŮɑŬɠ əŬɗɩɠ əŬɘ Űɞ Ůɨɟɞɠ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ ˊɟɞɥɧɜŰɤɜ. (Melewar & 

Karaosmanoglu, 2006, ů. 859)     

 

7. ȾɚŬŭɘəɐ ɇŬɡŰɧŰɖŰŬ 

 

ȼ əɚŬŭɘəɐ ŰŬɡŰɧŰɖŰŬ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ɧɚŬ ŮəŮɑɜŬ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ůŰɞɘɢŮɑŬ ˊɞɡ 

ŮˊɘəɟŬŰɞɨɜ ůŮ ɏɜŬɜ əɚɎŭɞ əŬɘ Űɞɜ ŭɘŬɛɞɟűɩɜɞɡɜ. Ƀɘ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɞɡ 

ŭɟŬůŰɖɟɘɞˊɞɘɞɨɜŰŬɘ ůŰɞɜ əɚɎŭɞ ŬɡŰɧ, ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɑɜŬɘ ŬɜŰŬɔɤɜɘůŰɘəɏɠ əŬɘ ɜŬ 

ŭɘŬŰɖɟɖɗɞɨɜ ůŮ ŬɡŰɧɜ, ůɡɚɚɏɔɞɡɜ ˊɞɚɚɎ Ŭˊɧ ŰŬ ůŰɞɘɢŮɑŬ ŬɡŰɎ əŬɘ ŰŬ 

ŮɜůɤɛŬŰɩɜɞɡɜ ůŰɖɜ ŮŰŬɘɟɘəɐ Űɞɡɠ ŰŬɡŰɧŰɖŰŬ.   

 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Argenti  (Argenti, 2008, ů. 68) ɖ ŰŬɡŰɧŰɖŰŬ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ ŮɑɜŬɘ ɖ 

ɏɛˊɟŬəŰɖ Ůəŭɐɚɤůɖ Űɖɠ ɞɜŰɧŰɖŰɎɠ Űɞɡ ˊɞɡ ŬɜŬŭɨŮŰŬɘ ɛɏůŬ Ŭˊɧ Űɞ ɧɜɞɛŬ, Űɞ ɚɞɔɧŰɡˊɞ, 

ŰŬ ˊɟɞɥɧɜŰŬ, Űɘɠ ɡˊɖɟŮůɑŮɠ, Űɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ, Űɘɠ ŮɔəŬŰŬůŰɎůŮɘɠ, Űɞɜ ŮɜŭɡɛŬŰɞɚɞɔɘəɧ 

əɩŭɘəŬ əŬɘ ŰŬ ɚɞɘˊɎ ɞˊŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮˊɘəɞɘɜɤɜɞɨɜŰŬɘ ůŰŬ ŭɘɎűɞɟŬ 

ŮɜŭɘŬűŮɟɧɛŮɜŬ ɀɏɟɖ. Ƀɘ ŰŮɚŮɡŰŬɑɞɘ, ŮɝŬɘŰɑŬɠ Űɖɠ ɏəɗŮůɖɠ Űɞɡɠ ůŮ ŬɡŰɎ ŰŬ ɛɖɜɨɛŬŰŬ, ɗŬ 

ŭɖɛɘɞɡɟɔɐůɞɡɜ ŮɘəɧɜŮɠ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ əŬɘ Ůˊɘˊɚɏɞɜ, ŮɎɜ ɞɘ ŮɘəɧɜŮɠ ŬɡŰɏɠ 
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ŬɜŰɘəŬŰɞˊŰɟɑɕɞɡɜ Űɖɜ ɞɜŰɧŰɖŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, ŰɧŰŮ ɛˊɞɟɞɨɛŮ ɜŬ ˊɞɨɛŮ ɧŰɘ ŮɑɜŬɘ 

ŮˊɘŰɡɢɖɛɏɜɖ ɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ Űɞɡ. 
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ςȢσȢ ɞɢɫɚɜɱɜɠ ɫɬɠɦ ɞɦɦɨɢɚ ɬɠɫ ɨɪɜɚɦɱɫɢɚɣɠɫ ɞɢɣɨɦɚɫ (Corporate Image) 

 

ςȢσȢρ ɞʅʎɻɾʖɾʙ 

 

Ƀɘ ŮŰŬɘɟɘəɏɠ ŮɘəɧɜŮɠ ɛˊɞɟŮɑ ɜŬ ˊɞɘəɑɚɞɡɜ ɛŮŰŬɝɨ Űɤɜ ŭɘŬűɞɟŮŰɘəɩɜ ŬŰɧɛɤɜ əŬɘ Űɤɜ 

ŭɘŬűɞɟŮŰɘəɩɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ əŬɘ Űɞ ɔŮɔɞɜɧɠ ŬɡŰɧ əŬɗɘůŰɎ ˊɘɞ ˊŮɟɑˊɚɞəɖ Űɖɜ 

ˊɟɞůˊɎɗŮɘŬ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɛɑŬ ůŰŬɗŮɟɐ ŮŰŬɘɟɘəɐ ŮɘəɧɜŬ. Ƀɘ ŭɘŬűɞɟŮŰɘəɏɠ 

ŬɜŰɘɚɐɣŮɘɠ ŮˊɖɟŮɎɕɞɜŰŬɘ Ŭˊɧ Űɞɜ ˊŬɟɎɔɞɜŰŬ Űɞɡ ɢɟɧɜɞɡ (ˊŬɟŮɚɗɧɜ, ˊŬɟɧɜ əŬɘ ŬɜŰɘɚɐɣŮɘɠ 

ˊɞɡ ˊɟɞɞɟɑɕɞɜŰŬɘ ɔɘŬ Űɞ ɛɏɚɚɞɜ) əŬɘ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ŮůűŬɚɛɏɜŮɠ, ɎŭɘəŮɠ əŬɘ űŬɜŰŬůŰɘəɏɠ ɐ 

ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ əŬɚɏɠ əŬɘ əŬəɏɠ. Ƀ ůŰɧɢɞɠ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ ŮɑɜŬɘ ɜŬ əŬŰŬűɏɟŮɘ ɜŬ 

ŭɘŬɢŮɘɟɑɕŮŰŬɘ ɧɚŮɠ ŬɡŰɏɠ Űɘɠ ŭɘŬűɞɟŮŰɘəɏɠ ŮɘəɧɜŮɠ əŬɘ ɜŬ Űɖɠ ɛŮŰŬŰɟɏˊŮɘ ůŮ ˊɟɞůɧɜ Űɞɡ 

ɛɎɟəŮŰɘɜɔə. (Dowling, 1993, ů. 101) 

 

 

2.3.2 ȼ ɏɜɜɞɘŬ Űɖɠ ɃɟɔŬɜɤůɘŬəɐɠ ȺɘəɧɜŬɠ 

 

ȺɚɚŮɑɣŮɘ Űɖɠ ɏɜɜɞɘŬɠ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ, ɖ ŮɘəɧɜŬ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ ůɡɜŭŮɧŰŬɜ ůŰɞ ˊŬɟŮɚɗɧɜ 

əɡɟɑɤɠ ɛŮ Űɖɜ ɏɜɜɞɘŬ Űɖɠ ɛɎɟəŬɠ əŬɘ Űɖɠ ˊɟɞůɤˊɘəɧŰɖŰŬɠ Űɞɡ. Ƀɘ ˊɟɩŰŮɠ ɏɟŮɡɜŮɠ ˊɞɡ 

ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŬɜ ůɢŮŰɘəɎ ɛŮ Űɖɜ ŬɜɎɚɡůɖ Űɖɠ ŮɘəɧɜŬɠ, ŮˊɘəŮɜŰɟɩɗɖəŬɜ ůŰɖɜ Ůˊɘɟɟɞɐ 

ˊɞɡ ŬůəŮɑ ɖ ŭɘŬűɐɛɘůɖ, Űɞ logo, ɖ ŮˊɤɜɡɛɑŬ əŬɘ ɖ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ 

(Kennedy, 1977, ů. 156). 

 

ɆŮ ɛŮŰŬɔŮɜɏůŰŮɟŮɠ ɏɟŮɡɜŮɠ əŬɘ Ŭűɞɨ ɖ ŮɘəɧɜŬ ŬˊɞůɡɜŭɏɗɖəŮ ŮɜɜɞɘɞɚɞɔɘəɎ Ŭˊɧ Űɖɜ űɐɛɖ, 

ŮˊɘəɟɎŰɖůŮ ɖ ůəɞˊɘɎ Űɞɡ ɀɎɟəŮŰɘɜɔə ɧˊɞɡ Űɖɜ ɞɟɑɕŮɘ ɤɠ Űɞ ůɨɜɞɚɞ Űɤɜ ŮɜŰɡˊɩůŮɤɜ əŬɘ 

Űɤɜ ˊɟɞůŭɞəɘɩɜ ˊɞɡ ɏɢɞɡɜ ŰŬ ŮɝɤŰŮɟɘəɎ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ  (Davies & Milles, 1998, ů. 

21;  Gioia, Schultz, & Corley, 2000, ů. 68), ůɡɜŭɏɞɜŰɎɠ Űɖɜ ŭɖɚŬŭɐ ɛŮ Űɞ ŮɝɤŰŮɟɘəɧ 

ˊŮɟɘɓɎɚɚɞɜ. ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ɖ ɞɟɔŬɜɤůɘŬəɐ ůəɞˊɘɎ Űɖɜ ŮəɚŬɛɓɎɜŮɘ ɤɠ 

çŬ́ɟɎɔɤɔɞè Űɞɡ ŮůɤŰŮɟɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ˊɞɡ ŬˊɞŰɡˊɩɜŮɘ Űɞɜ Űɟɧˊɞ ï ɛɞɟűɐ ɛŮ Űɞɜ 

ɞˊɞɑɞ ɞ ɞɟɔŬɜɘůɛɧɠ ŮˊɘɗɡɛŮɑ ɜŬ Űɞɜ ɓɚɏˊɞɡɜ ɞɘ Ɏɚɚɞɘ. (Hatch & Schultz, 1997, ů. 358)  

ȳɚŮɠ ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ, ůɡɜŮɘŭɖŰɎ ɐ ɛɖ, ɏɢɞɡɜ əɎˊɞɘɞɡ Ůɑŭɞɡɠ ŰŬɡŰɧŰɖŰŬ, ɖ ŬɜɎˊŰɡɝɖ ɛɑŬɠ 

ůɡɔəŮəɟɘɛɏɜɖɠ ŮŰŬɘɟɘəɐɠ ŮɘəɧɜŬɠ ŬɜŰɘˊɟɞůɤˊŮɨŮɘ ɛɑŬ ůɡɜŮɘŭɖŰɐ Ůə ɛɏɟɞɡɠ Űɖɠ ŭɘɞɑəɖůɖɠ 

Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ ŬˊɧűŬůɖ ɜŬ ˊɟɞɓɎɚŮɘ ŭɟŬůŰɘəɎ əɎˊɞɘŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ 

Űɖɠ ůŮ ɏɜŬ ůɡɔəŮəɟɘɛɏɜɞ əɞɘɜɧ. ũɘŬ ɜŬ ɔɑɜŮɘ ˊɘɞ əŬŰŬɜɞɖŰɧ ŬɡŰɧ, Ŭɜ ɖ ŮŰŬɘɟɘəɐ ŮɘəɧɜŬ 
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əŬŰɞɘəŮɑ ůŰɞ ɛɡŬɚɧ Űɤɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ, ɖ ŮŰŬɘɟɘəɐ ŰŬɡŰɧŰɖŰŬ əŬŰɞɘəŮɑ ɛɏůŬ ůŰɞɜ 

ɑŭɘɞ Űɞɜ ɞɟɔŬɜɘůɛɧ. ȼ ŰŬɡŰɧŰɖŰŬ ɛɘŬɠ ŮŰŬɘɟɑŬɠ ŮɑɜŬɘ ŬɡŰɧ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɔɑɜŮɘ ˊɘɞ ŮɨəɞɚŬ 

əŬŰŬɜɞɖŰɧ ɔɘŬ ɜŬ Űɖɜ ŬɜŬˊŬɟŬůŰɐůŮɘ əŬɘ ŬɜŮɝŬɟŰɐŰɤɠ Ŭˊɧ Űɞ ˊɧůɞ ŬˊŰɧ ɐ əŬɗɞɟɘůɛɏɜɞ 

ŮɑɜŬɘ ŬɡŰɧ Űɞ ůɨɜɞɚɞ ůɖɛɎŰɤɜ əŬɘ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ Ŭˊɧ ŰŬ ůɐɛŬŰŬ ˊɞɡ ŮəˊɏɛˊɞɜŰŬɘ Ŭˊɧ 

Űɖɜ ŮŰŬɘɟɘəɐ ůɡɛˊŮɟɘűɞɟɎ ɏɤɠ ŬɡŰɎ ˊɞɡ ˊɟɞɤɗɞɨɜ Űɖɜ ŮŰŬɘɟɑŬ əŬɘ ŰŬ ˊɟɞɥɧɜŰŬ/ɡˊɖɟŮůɑŮɠ 

Űɖɠ. (Christensen & Askegaard, 1999, ů. 307). ɋɠ Ůə ŰɞɨŰɞɡ ɖ ŮŰŬɘɟɘəɐ ŮɘəɧɜŬ ŮɑɜŬɘ Űɞ 

ŬˊɞŰɏɚŮůɛŬ Űɞɡ ůɡɜŭɡŬůɛɞɨ ůɡɔəŮəɟɘɛɏɜɤɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ ɛɘŬɠ 

ŮˊɘɢŮɑɟɖůɖɠ əŬɘ Űɖɠ ŭɘɞɢɏŰŮɡůɖɠ Űɞɡɠ ůŮ ɏɜŬ əŬɜɎɚɘ ŮˊɘəɞɘɜɤɜɑŬɠ. 

 

ȹɨɞ ɓŬůɘəɏɠ ŭɘŬűɞɟɏɠ ɛŮŰŬɝɨ Űɖɠ ŮɘəɧɜŬɠ əŬɘ Űɖɠ ūɐɛɖɠ ŮɑɜŬɘ ɧŰɘ ɖ ˊɟɩŰɖ ŮɑɜŬɘ ŬɟəŮŰɎ 

ˊɘɞ ŮɡɛŮŰɎɓɚɖŰɖ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ŭŮɨŰŮɟɖ əŬɘ Ůˊɑůɖɠ ŭɘŬɛɞɟűɩɜŮŰŬɘ ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɖɜ 

ŮɛˊŮɘɟɑŬ ˊɞɡ ɏɢŮɘ ɞ ŭɖɛɘɞɡɟɔɧɠ Űɖɠ ɛŮ Űɞɜ ɃɟɔŬɜɘůɛɧ. ȷəɧɛɖ ŮɘəɧɜŮɠ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ 

Űɧůɞ ɔɘŬ Űɞ ůɨɜɞɚɞ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɧůɞ əŬɘ ɔɘŬ ŰŬ Ůˊɘɛɏɟɞɡɠ ůŰɞɘɢŮɑŬ Űɞɡ (ˊɟɞɥɧɜŰŬ, 

ɡˊɖɟŮůɑŮɠ, ɞˊŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ,ŮɟɔŬɕɧɛŮɜɞɘ əɚˊ) əŬɘ ŬɡŰɏɠ ŮɝŬɟŰɩɜŰŬɘ ůŮ ɛŮɔɎɚɞ 

ɓŬɗɛɧ Ŭˊɧ Űɖɜ ɞɟɔŬɜɤůɘŬəɐ ŮˊɘəɞɘɜɤɜɑŬ əɎɗŮ Ůɜɧɠ ɛɏɟɞɡɠ Ŭˊɧ ŰŬ ˊŬɟŬˊɎɜɤ. ɀŮ ɎɚɚŬ 

ɚɧɔɘŬ, ɔɘŬ Űɞ ˊɟɞɥɧɜ ůɢɖɛŬŰɑɕɞɜŰŬɘ ŮɘəɧɜŮɠ ŮɝŬɘŰɑŬɠ Űɖɠ ŮˊɤɜɡɛɑŬɠ, Űɖɠ ůɡəŮɡŬůɑŬɠ, Űɖɠ 

Űɘɛɐɠ, Űɖɠ ˊɞɘɧŰɖŰŬɠ ə.ɞ.ə  (Argenti, 2008, ů. 86) 

 

Ƀɘ Gioia ə.Ŭ. (2000, ů. 66) ŭɘŬɢɩɟɘůŬɜ Űɖɜ ŮɘəɧɜŬ ůŮ ŬɡŰɐɜ ˊɞɡ əŬŰŬůəŮɡɎɕŮŰŬɘ əŬɘ 

ˊɟɞɤɗŮɑŰŬɘ ɛɏůŬ Ŭˊɧ ŰŬ ɛɖɜɨɛŬŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɘ ůŮ ŬɡŰɐ ˊɞɡ ˊɟɞəɨˊŰŮɘ Ŭˊɧ ŰŬ ɧůŬ 

ˊɟɞůɚŬɛɓɎɜŮɘ, ɜɞɖɛŬŰɞŭɞŰŮɑ əŬɘ ŬɝɘɞɚɞɔŮɑ Űɞ ɎŰɞɛɞ. ȷɜŰɑůŰɞɘɢɞ ŭɘŬɢɤɟɘůɛɧ ɏəŬɜŮ əŬɘ ɞ 

Greyser (2003, ů. 237) ɞ ɞˊɞɑɞɠ ɧɟɘůŮ Űɖɜ ˊɟŬɔɛŬŰɘəɐ, Űɖɜ ŮˊɘɗɡɛɖŰɐ əŬɘ Űɖɜ 

ŮˊɘəɞɘɜɤɜɞɨɛŮɜɖ ŮɘəɧɜŬ. ũɘŬ ɜŬ ŮˊɘŰŮɡɢɗŮɑ ɖ ŮˊɘɗɡɛɖŰɐ ŮɘəɧɜŬ, ɏɜŬɠ ɞɟɔŬɜɘůɛɧɠ ɛˊɞɟŮɑ 

ɜŬ ɢɟŮɘŬůŰŮɑ ɜŬ ˊŬɟɎůɢŮɘ ůŰɞɡɠ ŮɜŭɘŬűŮɟɞɛɏɜɞɡɠ ɜɏŮɠ ɏɜɜɞɘŮɠ, ŭɘŬűɞɟŮŰɘəɏɠ Ŭˊɧ ŬɡŰɏɠ 

ˊɞɡ ɚɎɛɓŬɜŬɜ. ũɘŬ Űɞ ɚɧɔɞ ŬɡŰɧ, ɗŮɤɟŮɑŰŬɘ ŬˊɧűŬůɖ ůŰɟŬŰɖɔɘəɐɠ ůɖɛŬůɑŬɠ ɖ Ůˊɘɚɞɔɐ 

Űɤɜ ůŰɞɘɢŮɑɤɜ ˊɞɡ ɗŬ Ůˊɘəɞɘɜɤɜɖɗɞɨɜ əŬɗɩɠ əŬɘ ɞ ɓŬɗɛɧɠ Ůˊɘɟɟɞɐɠ Űɞɡɠ. 

 

Ʉɞɚɚɞɑ ɗŮɤɟɖŰɘəɞɑ  (Fombrun & Van Riel, 1997, 2007; Dowling, 1993) ɡˊɞůŰɐɟɘɝŬɜ ɧŰɘ ɖ 

ɞɟɔŬɜɤůɘŬəɐ ŮɘəɧɜŬ ŮɑɜŬɘ ŬɡŰɐ ˊɞɡ ɏɟɢŮŰŬɘ ˊɟɩŰɖ ůŰɞ ɛɡŬɚɧ Űɞɡ əɞɘɜɞɨ, ůŰɞ ɎəɞɡůɛŬ 

Űɖɠ ŮˊɤɜɡɛɑŬɠ Űɞɡ ɃɟɔŬɜɘůɛɞɨ əŬɘ ɏɢŮɘ ˊɞɚɨ ɛŮɔɎɚɞ ɜɧɖɛŬ ɖ ŮɝŬəɟɑɓɤůɖ Űɖɠ əŬɗɩɠ 

ˊɟɞɥŭŮɎɕŮɘ ɔɘŬ Űɘɠ ɔŮɜɘəɧŰŮɟŮɠ ŮɜŰɡˊɩůŮɘɠ ˊɞɡ ɏɢŮɘ ɔɘŬ ŬɡŰɧɜ, Ůɜɩ Űɏɚɞɠ ɎɚɚŮɠ ɗŮɤɟɑŮɠ 

ŮəɚŬɛɓɎɜɞɡɜ ɤɠ ŮɘəɧɜŬ Űɖɜ ɞɟɔŬɜɤůɘŬəɐ ŰŬɡŰɧŰɖŰŬ, Űɖɜ ˊŬɟɞŭɘəɐ ŮɜŰɨˊɤůɖ ˊɞɡ 

ˊɟɞəɨˊŰŮɘ ůɡɜɐɗɤɠ Ŭˊɧ ɏɜŬɜ ˊŬɟɎɔɞɜŰŬ (ˊ.ɢ. ŮɟɛɖɜŮɑŬ Ůɜɧɠ ůɡɛɓɧɚɞɡ) ɐ Ŭəɧɛɖ əŬɘ Űɖ 

ūɐɛɖ  (Gioia ə.Ŭ, 2000, ů. 67).   
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ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ Kandampully & Hu  (2007, ů. 436), ɖ ɞɟɔŬɜɤůɘŬəɐ ŮɘəɧɜŬ ŬˊɞŰŮɚŮɑ 

ůɡɜŭɡŬůɛɧ ŭɨɞ ůŰɞɘɢŮɑɤɜ. ɇɞ ˊɟɩŰɞ ŮɑɜŬɘ Űɞ ɚŮɘŰɞɡɟɔɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ɞˊŰɘəɎ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮɑɜŬɘ Ůɨəɞɚɞ ɜŬ ŮɜŰɞˊɘůŰɞɨɜ əŬɘ ɜŬ ɛŮŰɟɖɗɞɨɜ ɞɘ ŮɜŰɡˊɩůŮɘɠ ɔɘŬ ŬɡŰɎ 

əŬɘ Űɞ ŭŮɨŰŮɟɞ, Űɞ ůɡɜŬɘůɗɖɛŬŰɘəɧ, ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ůɡɜŬɘůɗɐɛŬŰŬ, Űɘɠ ůŰɎůŮɘɠ əŬɘ ŰŬ 

ˊɘůŰŮɨɤ ˊɞɡ ɏɢŮɘ əŬɜŮɑɠ ŬˊɏɜŬɜŰɘ ůŰɞɜ Ůɜ ɚɧɔɤ ɞɟɔŬɜɘůɛɧ. 

 

Ƀɘ  Brown ə.Ŭ (2006) ɡˊɞůŰɐɟɘɝŬɜ ɧŰɘ ɖ ɞɟɔŬɜɤůɘŬəɐ ŮɘəɧɜŬ ŮɑɜŬɘ ɛɑŬ ɏɜɜɞɘŬ ˊɞɡ ůŰɖɜ 

ɓɘɓɚɘɞɔɟŬűɑŬ ŮɛűŬɜɑɕŮŰŬɘ ɛŮ ŭɘŬűɞɟŮŰɘəɏɠ ɞɜɞɛŬůɑŮɠ əŬɘ ɖ ŭɘɎəɟɘůɖ ŬɡŰɐ ɔɑɜŮŰŬɘ ŮɝŬɘŰɑŬɠ 

Űɖɠ ˊɖɔɐɠ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑ Űɖɜ ŮɘəɧɜŬ əŬɘ Űɞɡ əɞɘɜɞɨ ůŰɞ ɞˊɞɑɞ ŬˊŮɡɗɨɜŮŰŬɘ. ɀŮ ɎɚɚŬ 

ɚɧɔɘŬ, ɗŮɤɟɞɨɜ ɧŰɘ ɖ ɏɜɜɞɘŬ Űɖɠ ɞɟɔŬɜɤůɘŬəɐɠ ŮɘəɧɜŬɠ ŬˊɞŰɡˊɩɜŮŰŬɘ ɛɏůŬ Ŭˊɧ Űɖɜ 

ŬɜɎɚɡůɖ Űɟɘɩɜ Ůɘŭɩɜ Ůɘəɧɜɤɜ, Űɖɠ ůəɞˊɞɨɛŮɜɖɠ ŮɘəɧɜŬɠ, Űɖɠ ŮɟɛɖɜŮɡɧɛŮɜɖɠ ŮɘəɧɜŬɠ əŬɘ 

Űɖɠ ůɡɜɞɚɘəɐɠ ŮɑəɧɜŬɠ ́ ɞɡ Űɖɜ ɞɜɞɛɎɕŮɘ ūɐɛɖ. 

 

ȼ ůəɞˊɞɨɛŮɜɖ ŮɘəɧɜŬ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ŮɘəɧɜŬ ˊɞɡ ɞɟɔŬɜɘůɛɧɠ ŮˊɘɗɡɛŮɑ ɜŬ ˊɟɞɓɎɚɚŮɘ ɛŮ 

Űɖɜ ɢɟɐůɖ ŮˊɘəɞɘɜɤɜɘŬəɩɜ əŬɜŬɚɘɩɜ (ɧˊɤɠ ɖ ŭɘŬűɐɛɘůɖ əŬɘ ɞɘ ŭɖɛɧůɘŮɠ ůɢɏůŮɘɠ), ůŰŬ 

ŭɘɎűɞɟŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ. ȷˊɞŰŮɚŮɑ əɞɛɛɎŰɘ Űɖɠ ůŰɟŬŰɖɔɘəɐɠ Űɞɡ əŬɘ ɛˊɞɟŮɑ ɜŬ 

ˊŮɟɘɚŬɛɓɎɜŮɘ Űɘɠ ŬˊŬɜŰɐůŮɘɠ ůŰŬ ŮɟɤŰɐɛŬŰŬ ˊɞɘɞɠ ŮɑɜŬɘ ɞɟɔŬɜɘůɛɧɠ, Űɘ əɎɜŮɘ, ˊɤɠ Űɞ əɎɜŮɘ 

əŬɘ ˊɞɡ ɗɏɚŮɘ ɜŬ űŰɎůŮɘ.  (Boros, 2009, ů. 646). ɇɞ ŰŮɚɘəɧ ˊŬɟŬɔɧɛŮɜɞ ŬˊɞŰɏɚŮůɛŬ, 

ɚŬɛɓɎɜŮŰŬɘ ɡˊɧɣɘɜ Ŭˊɧ Űɞ ŮɝɤŰŮɟɘəɧ əɞɘɜɧ ˊɞɡ ɗŬ ŭɘŬɛɞɟűɩůŮɘ Űɖɜ ŮɘəɧɜŬ Űɞɡɠ 

ŮɟɔŬɕɧɛŮɜɞɡɠ  ȺɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ŬɜŬűŮɟɗŮɑ ůŰɞ ůɖɛŮɑɞ ŬɡŰɧ, ɧŰɘ ɖ ůəɞˊɞɨɛŮɜɖ ŮɘəɧɜŬ 

űŰɎɜŮɘ ůŰŬ ɛɎŰɘŬ Űɤɜ ŬˊɞŭŮəŰɩɜ Űɖɠ ůŬɜ ɛɐɜɡɛŬ - ůɨɛɓɞɚɞ Űɞ ɞˊɞɑɞ ůŰɖ ůɡɜɏɢŮɘŬ 

ŬˊɞəɤŭɘəɞˊɞɘŮɑŰŬɘ ɔɘŬ ɜŬ ɜɞɖɛŬŰɞŭɞɗŮɑ. ɆŰɞ ůŰɎŭɘɞ ŬɡŰɧ, ɏɜŬɠ ˊɞɚɨ ůɖɛŬɜŰɘəɧɠ 

ˊŬɟɎɔɞɜŬɠ ˊɞɡ ŮˊɖɟŮɎɕŮɘ Űɖɜ ŰŮɚɘəɐ ŮɟɛɖɜŮɑŬ ŮɑɜŬɘ ɖ əɞɡɚŰɞɨɟŬ Űɞɡ ŬˊɞŭɏəŰɖ əŬɘ ɔɘŬ Űɞɜ 

ɚɧɔɞ ŬɡŰɧ, ɞ ˊŬɟɎɔɞɜŰŬɠ əɞɡɚŰɞɨɟŬ ɗŬ ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮŰŬɘ ůɞɓŬɟɎ ɡˊɧɣɘɜ Ŭˊɧ Űɞɜ 

ɞɟɔŬɜɘůɛɧ. (Hatch & Schultz, 1997, ů.360) 

 

 ȼ ŮɟɛɖɜŮɡɧɛŮɜɖ ŮɘəɧɜŬ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ŮɘəɧɜŬ ŮəŮɑɜɖ ˊɞɡ ˊɘůŰŮɨɞɡɜ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ɧŰɘ 

ɏɢŮɘ Űɞ ŮɝɤŰŮɟɘəɧ əɞɘɜɧ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ Ůɜɩ Űɏɚɞɠ ɖ ūɐɛɖ, ŬˊɞŰŮɚŮɑ Űɖɜ ůɡɜɞɚɘəɐ 

ŮɘəɧɜŬ ˊɞɡ ůɢɖɛŬŰɑɕɞɡɜ ŰŬ ŭɘɎűɞɟŬ ɛɏɟɖ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ əŬɘ ŬˊɞŰŮɚŮɑ ɞɡůɘŬůŰɘəɎ Űɖɜ 

ůɡɜɞɚɘəɎ ˊɟɞůɚŬɛɓɎɜɞɡůŬ ŮɘəɧɜŬ. ȸɏɓŬɘŬ, ůŮ ŬɜŰɑɗŮůɖ ɛŮ Űɘɠ ˊɟɞɖɔɞɨɛŮɜŮɠ ŮɘəɧɜŮɠ, ɖ 

űɐɛɖ ŮˊɖɟŮɎɕŮŰŬɘ ŮəŰɧɠ Ŭˊɧ Űɘɠ ŮˊɘəɞɘɜɤɜɘŬəɏɠ ŮɜɏɟɔŮɘɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ əŬɘ Ŭˊɧ 

ŮɝɤŰŮɟɘəɞɨɠ ŬůŰɎɗɛɘŰɞɡɠ ˊŬɟɎɔɞɜŰŮɠ ɧˊɤɠ ɞ ŬɜŰŬɔɤɜɘůɛɧɠ, ŰŬ ɀɀȺ, ɖ əɚŬŭɘəɐ 

ŬɜɎɚɡůɖ əɚˊ  (Brown ə.Ŭ, 2006, ů. 105). ȺŰůɘ, ɧˊɤɠ űŬɑɜŮŰŬɘ Ŭˊɧ ŰŬ ˊɟɞɖɔɞɨɛŮɜŬ 
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ɛˊɞɟɞɨɛŮ ɜŬ ŭɘŬˊɘůŰɩůɞɡɛŮ ɧŰɘ ɖ ˊɖɔɐ ŭɖɛɘɞɡɟɔɑŬɠ Űɖɠ ŮɘəɧɜŬɠ ŮɜŬɚɚɎůůŮŰŬɘ ɛŮŰŬɝɨ Űɞɡ 

ɞɟɔŬɜɘůɛɞɨ (ůəɞˊɞɨɛŮɜɖ ŮɘəɧɜŬ) əŬɘ Űɞɡ ɡˊɧɚɞɘˊɞɡ əɞɘɜɞɨ (ŮɟɛɖɜŮɡɧɛŮɜɖ, űɐɛɖ) Ůɜɩ 

ŬɜŰɑůŰɞɘɢŬ ŮɜŬɚɚɎůůŮŰŬɘ, Űɞ əɞɘɜɧ ůŰɞ ɞˊɞɑɞ ŬˊŮɡɗɨɜŮŰŬɘ. 

 

ȳůɞ ˊɘɞ ŬůŬűɐ ŮɑɜŬɘ ɖ ŭɟŬůŰɖɟɘɧŰɖŰŬ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ ɐ ŰŬ ˊɟɞɥɧɜŰŬ Űɞɡ, Űɧůɞ ˊɘɞ ˊɞɚɨ 

ˊɟɞůɞɢɐ ˊɟɏˊŮɘ ɜŬ ŭɞɗŮɑ ůŰɖɜ ŭɘŬɛɧɟűɤůɖ Űɖɠ ŮɘəɧɜŬɠ Űɞɡ (Alvesson, 1990, ů. 377).  ȼ 

ˊŬɟŬˊɎɜɤ Ɏˊɞɣɖ, ɏɢŮɘ ɛŮɔɎɚɖ ůɖɛŬůɑŬ ɔɘŬ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ ˊɞɡ ˊŬɟɏɢŮɘ ɡˊɖɟŮůɑŮɠ, əŬɗɩɠ 

ɖ ŬˊɞɡůɑŬ ɞɟŬŰɩɜ ůŰɞɘɢŮɑɤɜ ɞŭɖɔɞɨɜ ůŰɖɜ ŬɡůŰɖɟɧŰŮɟɖ Ŭɝɘɞɚɧɔɖůɖ Űɤɜ ɡˊɧɚɞɘˊɤɜ 

ůŰɞɘɢŮɑɤɜ Űɞɡ. 

 

ɋůŰɧůɞ ˊɟɏˊŮɘ ɜŬ ůɖɛŮɘɤɗŮɑ ɧŰɘ ɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ ŮɘəɧɜŬɠ ůŰɞɡɠ ɞɟɔŬɜɘůɛɞɨɠ, ˊɟɞɦˊɞɗɏŰŮɘ 

ɤɠ ɏɜŬ ɛɏɟɞɠ əŬɘ ɛɑŬ çŬˊɧůŰŬůɖè  Űɞɡ ɞɟɔŬɜɘůɛɞɨ Ŭˊɧ Űɞ əɞɘɜɧ Űɞɡ ɞˊɞɑɞɡ ɖ ŮɘəɧɜŬ 

ŮˊɘŭɘɩəŮŰŬɘ ɜŬ ŮˊɖɟŮŬůŰŮɑ əŬɘ ŬɡŰɧ ɔɘŬŰɑ ɖ ŬˊɧɚɡŰɖ ɔɜɩůɖ Űɤɜ ůŰɞɘɢŮɑɤɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ 

ɐ ɖ ɓɘɤɛŬŰɘəɐ ŮɛˊŮɘɟɑŬ Űɞɡ əɞɘɜɞɨ, ɞŭɖɔŮɑ ůŮ ŬɜŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ Űɤɜ ŮɜŮɟɔŮɘɩɜ 

ˊɟɞɩɗɖůɖɠ Űɖɠ ŮˊɘɗɡɛɖŰɐɠ ŮɘəɧɜŬɠ. (Alvesson, 1990, ů. 377). ȰŰůɘ,  ɞɘ ɛɎɜŬŰɕŮɟ ɗŬ 

ˊɟɏˊŮɘ ɜŬ ŭɖɛɘɞɡɟɔɞɨɜ ŮɘəɧɜŮɠ ɔɘŬ ɧɚŬ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ, ɞɘ ɞˊɞɑŮɠ ɗŬ ˊɟɞɓɎɚɚɞɡɜ 

ŬɚɖɗɘɜɎ əŬɘ ɗŮŰɘəɎ ůŰɞɘɢŮɑŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, ɩůŰŮ ŬɡŰɏɠ ɜŬ ŬˊɞˊɟɞůŬɜŬŰɞɚɑɕɞɡɜ Ŭˊɧ ŰŬ 

ŬɟɜɖŰɘəɎ Űɞɡ ůŰɞɘɢŮɑŬ (Alvesson, 1990, ů. 380). Ƀ ɑŭɘɞɠ ɗŮɤɟɖŰɘəɧɠ, ŮɝŮŰɎɕŮɘ Űɖɜ ŮɘəɧɜŬ 

ɤɠ əŬŰŬůəŮɡɐ ɛɑŬɠ ɡˊɞŰɘɗɏɛŮɜɖɠ ˊɟŬɔɛŬŰɘəɧŰɖŰŬɠ ˊɞɡ ɓɟɑůəŮŰŬɘ ŬɜɎɛŮůŬ ůŰɖɜ 

ˊɟŬɔɛŬŰɘəɧŰɖŰŬ əŬɘ ůŰɖɜ ˊɟɞůŭɞəɑŬ ˊɞɡ ɏɢŮɘ Űɞ ɎŰɞɛɞ Ŭˊɧ Űɞɜ ɞɟɔŬɜɘůɛɧ.  

 

Ƀ ȷlvesson (1990) ůŰɞ ɏɟɔɞ Űɞɡ, ůɡɜŭɡɎɕɞɜŰŬɠ Űɖɜ ŮˊɘůŰɐɛɖ Űɖɠ əɞɘɜɤɜɘɞɚɞɔɑŬɠ, 

ŬɜɏˊŰɡɝŮ Űɖɜ ɗŮɤɟɑŬ Űɞɡ ɔɘŬ Űɖɜ ɞɟɔŬɜɤůɘŬəɐ ŮɘəɧɜŬ ůŰɖɟɘɕɧɛŮɜɞɠ ůŰɖɜ ŮɔɤɘůŰɘəɐ əŬɘ 

űŬɜŰŬůɘŬəɐ ɛŮŰɎɚɚŬɝɖ Űɖɠ əɞɘɜɤɜɑŬɠ. ɆɡɔəŮəɟɘɛɏɜŬ, ŮɝɐɔɖůŮ ɧŰɘ ɞɘ ŮɘəɧɜŮɠ ŮˊɘɓɎɚɚŮŰŬɘ 

ɜŬ əŬŰŬůəŮɡɎɕɞɜŰŬɘ  Ŭˊɧ Űɞɡɠ ɞɟɔŬɜɘůɛɞɨɠ ŭɘɧŰɘ ůɡɜŰɟɏɢɞɡɜ ŰɟŮɑɠ ɚɧɔɞɘ. Ƀ ˊɟɩŰɞɠ 

ŬűɞɟɎ ůŰɖɜ ɏɚɚŮɘɣɖ ɘůɢɡɟɩɜ ŭŮůɛɩɜ ɛŮ Űɘɠ ˊŬɟŬŭɞůɘŬəɏɠ ŬɝɑŮɠ əŬɘ ɜɞɞŰɟɞˊɑŮɠ, ɛŮ 

ŬˊɞŰɏɚŮůɛŬ ɜŬ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ɢɩɟɞɠ ɔɘŬ ɜɏŮɠ əɞɡɚŰɞɨɟŮɠ əŬɘ ŰɎůŮɘɠ. Ƀ ŮˊɧɛŮɜɞɠ, ŬűɞɟɎ 

ůŰɖɜ ɟŬɔŭŬɑŬ Ŭɨɝɖůɖ Űɞɡ əɚɎŭɞɡ Űɤɜ ɈˊɖɟŮůɘɩɜ əŬɘ Űɖɜ ɡˊɞɓɎɗɛɘůɖ Űɞɡ ŰɞɛɏŬ Űɤɜ 

ŬɔŬɗɩɜ ˊɞɡ ɛɞɘɟŬɑŬ ɞŭɖɔŮɑ, ɚɧɔɤ ŬůɎűŮɘŬɠ əŬɘ ɏɚɚŮɘɣɖɠ ŬˊŰɩɜ ůŰɞɘɢŮɑɤɜ, ůŰɖɜ 

ŬɜŬɔəŬɘɧŰɖŰŬ ɞˊŰɘəɞˊɞɑɖůɖɠ Űɤɜ ɞɟɔŬɜɘůɛɩɜ ŬɡŰɩɜ əŬɘ ɞ ŰɟɑŰɞɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ 

ŬɜɎˊŰɡɝɖ əŬɘ Ůˊɘɟɟɞɐ ˊɞɡ Ŭůəɞɨɜ ŰŬ ɀɀȺ, ŰŬ ɞˊɞɑŬ ɚŮɘŰɞɡɟɔɞɨɜ ɛŮ ŮɘəɧɜŮɠ 

ŭɘŮɡəɟɘɜɑɕɞɜŰŬɠ ɞŰɘ ɖ ŬˊɞɡůɑŬ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ Ŭˊɧ ŬɡŰɎ, ɞŭɖɔŮɑ ůŰɖ ɚɐɗɖ. 
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ɋůŰɧůɞ, ŮɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ŬɜŬűŮɟɗŮɑ ɧŰɘ ŮɘəɧɜŮɠ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ əŬɘ ɛŮ Űɖɜ ŬˊɞɡůɑŬ 

ɞˊɞɘŬůŭɐˊɞŰŮ ŬɚɚɖɚŮˊɑŭɟŬůɖɠ Űɞɡ ŬŰɧɛɞɡ ɛŮ Űɞɜ ɞɟɔŬɜɘůɛɧ (Argenti, 2008, ů. 80). ȷɡŰɏɠ 

ɞɘ ŮɘəɧɜŮɠ, ɗŬ ůɢɖɛŬŰɘůŰɞɨɜ ɓɎůŮɘ Űɤɜ ŮɜŰɡˊɩůŮɤɜ ˊɞɡ ɏɢŮɘ Űɞ ɎŰɞɛɞ, ɔɘŬ Űɞɜ əɚɎŭɞ ůŰɞɜ 

ɞˊɞɑɞ ŬɜɐəŮɘ ɞ ɞɟɔŬɜɘůɛɧɠ, Ŭˊɧ Űɘɠ ŬˊɧɣŮɘɠ ˊɞɡ ɏɢɞɡɜ ɞɘ Ɏɚɚɞɘ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ 

(ůɖɛŬɜŰɘəɧɠ ˊŬɟɎɔɞɜŰŬɠ Ůŭɩ ŮɑɜŬɘ Űɞ ŭɘŬŭɑəŰɡɞ əŬɘ ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ŭɘŬəɘɜɞɨɜŰŬɘ ůŮ 

ŬɡŰɧ) əŬɗɩɠ əŬɘ Ŭˊɧ ŰŬ ɞˊŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ůŰŬ ɞˊɞɑŬ əɎˊɞɘŬ ůŰɘɔɛɐ 

ŮəŰɏɗɖəŮ. ɀŮŰɎ Űɖɜ ŬɚɚɖɚŮˊɑŭɟŬůɖ, ɞ ůŰɧɢɞɠ ŮɑɜŬɘ ɞɘ ŮɘəɧɜŮɠ ŬɡŰɏɠ ɜŬ ŬɚɚɎɝɞɡɜ ˊɟɞɠ Űɞ 

əŬɚɨŰŮɟɞ. ɆŰɞ ůɖɛŮɑɞ ŬɡŰɧ, ůɖɛŬɜŰɘəɧ ɟɧɚɞ ůŰɖɜ ŭɘŬŭɘəŬůɑŬ ŬɡŰɐ ɗŬ ˊŬɑɝɞɡɜ ɞɘ 

ŮɟɔŬɕɧɛŮɜɞɘ əŬɗɩɠ əŬɘ Űɞ ˊɟɞɥɧɜ ɐ ɡˊɖɟŮůɑŬ.  

 

ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ Hatch & Schultz  (1997, ů. 359), ɖ ŮɘəɧɜŬ ŮɑɜŬɘ Űɞ ɎɗɟɞɘůɛŬ Űɤɜ 

ŮɜŰɡˊɩůŮɤɜ Ůɜɧɠ ŬŰɧɛɞɡ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ŮɝŬɘŰɑŬɠ i) Űɤɜ ɞˊŰɘəɩɜ ůŰɞɘɢŮɑɤɜ əŬɘ Űɖɠ 

ˊɟɞɤɗɖŰɘəɐɠ ˊɞɚɘŰɘəɐɠ ˊɞɡ ŬəɞɚɞɡɗŮɑ ɏɜŬɠ ɞɟɔŬɜɘůɛɧɠ, ii) Űɤɜ ˊɟɞůɤˊɘəɩɜ ŮɛˊŮɘɟɘɩɜ-

ɓɘɤɛɎŰɤɜ ˊɞɡ ůɡɚɚɏɔŮɘ Űɞ ɎŰɞɛɞ Ŭˊɧ Űɖɜ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ Űɞɜ ɞɟɔŬɜɘůɛɧ (əɡɟɑɤɠ 

ˊɟɞŮɟɢɧɛŮɜɤɜ Ŭˊɧ Űɖɜ ŮˊŬűɐ ɛŮ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ ůŮ ŬɡŰɧɜ) əŬɗɩɠ əŬɘ iii) Űɖɠ Ůˊɘɟɟɞɐɠ 

ˊɞɡ Űɞɡ Ŭůəɞɨɜ ɎɚɚŬ ɎŰɞɛŬ.  

 

 

Ƀɘ ɑŭɘɞɘ (Hatch & Schultz, 1997) ŬɜɏˊŰɡɝŬɜ ɛɑŬ ɗŮɤɟɑŬ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ ŮɘəɧɜŬ ɓɎůŮɘ Űɖɠ 

ɞˊɞɑŬɠ ɖ əɞɡɚŰɞɨɟŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, ɖ ŰŬɡŰɧŰɖŰŬ əŬɘ ɖ ŮɘəɧɜŬ Űɞɡ ŬˊɞŰŮɚɞɨɜ ɛɑŬ 

ůɡůŰɖɛɘəɐ ŬɚɡůɑŭŬ ɧˊɞɡ ŰŬ ɛɏɟɖ ŬɚɚɖɚɞŮˊɖɟŮŬɕɞɜŰŬɘ. ɆɡɔəŮəɟɘɛɏɜŬ, ŮɝɐɔɖůŬɜ ˊɤɠ ɖ 

ɞɟɔŬɜɤůɘŬəɐ ŰŬɡŰɧŰɖŰŬ ˊŬɟɎɔŮŰŬɘ Ŭˊɧ Űɞɜ Űɟɧˊɞ ˊɞɡ ůɡɛˊŮɟɘűɏɟɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ 

əŬɘ Ŭˊɧ Űɞɜ Űɟɧˊɞ ˊɞɡ ɞɘ ɛɎɜŬŰɕŮɟ çɓɚɏˊɞɡɜè Űɖɜ ŰŬɡŰɧŰɖŰŬ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ȾŬɘ ɞɘ ŭɨɞ 

ˊɚŮɡɟɏɠ (ŮɟɔŬɕɧɛŮɜɞɘ əŬɘ ɛɎɜŬŰɕŮɟ) ŮˊɖɟŮɎɕɞɜŰŬɘ Ŭˊɧ ŬɡŰɧ ˊɞɡ əŬɚŮɑŰŬɘ ɞɟɔŬɜɤůɘŬəɐ 

əɞɡɚŰɞɨɟŬ. ȷˊɧ Űɖɜ Ɏɚɚɖ, ɖ ɞɟɔŬɜɤůɘŬəɐ ŰŬɡŰɧŰɖŰŬ ɖɗŮɚɖɛɏɜŬ ɐ ŬɗɏɛɘŰŬ, ůŰɟŬŰɖɔɘəɎ ɐ 

ɛɖ, ˊŬɑɟɜŮɘ ɛɏɟɞɠ əŬɘ ůŰɘɠ ŭɘŬŭɘəŬůɑŮɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɛŮ Űɞ ŮɝɤŰŮɟɘəɧ Űɞɡ ˊŮɟɘɓɎɚɚɞɜ. 

ȰŰůɘ, Ŭˊɧ Űɖɜ ɛɑŬ ɏɢɞɡɛŮ Űɘɠ ˊɟɞůˊɎɗŮɘŮɠ Űɤɜ ɛɎɜŬŰɕŮɟ ɜŬ Ůˊɘəɞɘɜɤɜɐůɞɡɜ ɛŮ ŰŬ 

ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ, əŬɘ Ŭˊɧ Űɖɜ Ɏɚɚɖ Űɘɠ ŮɜŰɡˊɩůŮɘɠ Űɤɜ ɛŮɟɩɜ ŬɡŰɩɜ Ŭˊɞ Űɖɜ 

ŬɡŰɞˊɟɧůɤˊɖ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ɇɞ ŰŮɚɘəɧ 

ˊŬɟŬɔɧɛŮɜɞ ŬˊɞŰɏɚŮůɛŬ ɗŬ ŮˊɖɟŮɎůŮɘ ůŰɖ ůɡɜɏɢŮɘŬ Űɞɜ Űɟɧˊɞ ˊɞɡ ůɡɛˊŮɟɘűɏɟɞɜŰŬɘ  ɞɘ 

ŮɟɔŬɕɧɛŮɜɞɘ, ɞŭɖɔɞɨɛŮɜɞɘ ɛŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ ɝŬɜɎ ůŰɖɜ ŬűŮŰɖɟɑŬ Űɖɠ ůɡůŰɖɛɘəɐɠ 

ŬɚɡůɑŭŬɠ.  (Hatch & Schultz, 1997, 361 ə.Ů) 
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ȹɘɎɔɟŬɛɛŬ 5: ȼ ŮɘəɧɜŬ ůɡɛűɤɜŬ ɛŮ Űɞɡɠ Hatch & Schultz (1997, ůŮɚ 361) 
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ςȢτȢ ɞɬɚɢɪɢɣɠ ɮɠɥɠ ɣɚɢ ɝɠɥɨɫɢɨɢ ɨɪɜɚɦɢɫɥɨɢ 

 

 2.τȢρ ɠ ɞʐɻʅʍʅʆʙ ɮʙʈʂ ʎʐʋʑʏ ɝʂʈʝʎʅʋʑʏ ɨʍɾɻʉʅʎʈʋʞʏ 

 

Ƀ ɧɟɞɠ ūɐɛɖ ɧŰŬɜ ŬɜŬűɏɟŮŰŬɘ ůŮ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ɏɢŮɘ ɤɠ ŬɜŰɑəŰɡˊɞ ɜŬ ɔŮɜɜɎŮɘ 

ůəɏɣŮɘɠ əɎɗŮ Ɏɚɚɞ ˊŬɟɎ ɗŮŰɘəɏɠ. ȺɜŰɡˊɩůŮɘɠ ɧˊɤɠ ɔɟŬűŮɘɞəɟŬŰɑŬ, 

ŬɜŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ, ŬɟɔɞˊɞɟɑŬ, ŬɜɘəŬɜɧŰɖŰŬ ŮɑɜŬɘ ɛŮɟɘəɏɠ Ŭˊɧ Űɘɠ ˊɟɩŰŮɠ ˊɞɡ 

ɏɟɢɞɜŰŬɘ ůŰɞ ɛɡŬɚɧ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ űŬɜŰɎɕŮɘ ůɢŮŭɧɜ ŬˊɑɗŬɜɞ ɜŬ ůɢŮŭɘŬůŰŮɑ əɎˊɞɘɞ 

ˊɟɧɔɟŬɛɛŬ ŭɘŬɢŮɑɟɘůɖɠ Űɤɜ ŮɜŰɡˊɩůŮɤɜ ŬɡŰɩɜ (Waeraas & Byrkjeflot, 2012, ů. 186). ȷˊɧ 

Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ɖ əŬɚɐ ūɐɛɖ ɢŰɑɕŮŰŬɘ ŭɨůəɞɚŬ əŬɘ əŬŰŬɟɟɑˊŰŮŰŬɘ ŮɨəɞɚŬ, Ůɜɩ ůŮ 

ˊɞɚɚɏɠ ˊŮɟɘˊŰɩůŮɘɠ ůŰɘɔɛŬŰɑɕŮŰŬɘ Ŭˊɧ əɎˊɞɘŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ əŬɘ ŰŬ űɏɟŮɘ Ůɠ ŬŮɑ. 

ɉŬɟŬəŰɖɟɘůŰɘəɧ ŮɑɜŬɘ Űɞ ˊŬɟɎŭŮɘɔɛŬ Űɖɠ ɔɟŬűŮɘɞəɟŬŰɑŬɠ ůŰɞ ȹɖɛɧůɘɞ. 

 

ɄɞɘŬ ŮɑɜŬɘ ɧɛɤɠ ɖ ůɖɛŬůɑŬ Űɖɠ ūɐɛɖɠ ɔɘŬ ɏɜŬɜ ȹɖɛɧůɘɞ ɃɟɔŬɜɘůɛɧ; ɀɑŬ ˊɟɩŰɖ Ɏˊɞɣɖ 

ŮɑɜŬɘ ɧŰɘ ɖ ūɐɛɖ ŬˊɞŰŮɚŮɑ ˊɞɚɘŰɘəɧ ˊŮɟɘɞɡůɘŬəɧ ůŰɞɘɢŮɑɞ, Űɞ ɞˊɞɑɞ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ 

Ůɜɑůɢɡůɖ Űɖɠ əɞɘɜɤɜɘəɐɠ ůŰɐɟɘɝɖɠ, ɔɘŬ Űɖɜ ŬɜŮɝŬɟŰɖŰɞˊɞɑɖůɖ Űɞɡ ɞɟɔŬɜɘůɛɞɨ Ŭˊɧ Űɞɡɠ 

ˊɞɚɘŰɘəɞɨɠ, ɔɘŬ Űɖɜ ɡˊŮɟɎůˊɘůɖ Űɞɡ Ŭˊɧ ˊɞɚɘŰɘəɏɠ ŮˊɘɗɏůŮɘɠ əŬɗɩɠ əŬɘ ɔɘŬ Űɖɜ ŭɘŬůűɎɚɘůɖ 

Űɖɠ ˊɞɘɧŰɖŰŬɠ Űɤɜ ɐŭɖ əŬɘ ɛŮɚɚɞɜŰɘəɩɜ ŮɟɔŬɕɞɛɏɜɤɜ (Carpenter, 2002, ů. 493). ȷˊɧ Űɖɜ 

ůɡɔəŮɜŰɟɤɗŮɑůŬ ɓɘɓɚɘɞɔɟŬűɑŬ, ɛˊɞɟɞɨɛŮ ɜŬ ɡˊɞůŰɖɟɑɝɞɡɛŮ ɧŰɘ ɖ əŬɚɐ ūɐɛɖ ůŮ ɏɜŬɜ 

ȹɖɛɧůɘɞ ɞɟɔŬɜɘůɛɧ ŮˊɘŰɡɔɢɎɜŮɘ: 

 

ü Ʉɟɞůɏɚəɡůɖ ɘəŬɜɩɜ ɡˊŬɚɚɐɚɤɜ əŬɘ ɜɏɤɜ ůɡɜŮɟɔŬŰɩɜ 

ü Ɉɣɖɚɐ ɘəŬɜɞˊɞɑɖůɖ ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ ɚɞɘˊɩɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɀŮɟɩɜ 

ü ȺɛˊɘůŰɞůɨɜɖ əŬɘ ɡˊɞůŰɐɟɘɝɖ Űɤɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɀŮɟɩɜ 

ü ɃɛŬɚɐ ŮɔəŬɗɑŭɟɡůɖ ɜɏɤɜ ˊɟŬəŰɘəɩɜ əŬɘ ŬɚɚŬɔɩɜ 

ü ɆŰŬɗŮɟɧŰɖŰŬ ůŮ ˊŮɟɘɧŭɞɡɠ əɟɑůŮɤɜ 

ü ȹɖɛɘɞɡɟɔɑŬ ɘůɢɡɟɩɜ ůɢɏůŮɤɜ əŬɘ ŭŮůɛɩɜ ɛŮ ŰŬ ŭɘɎűɞɟŬ ȾɞɘɜɎ 

ü ɆŰɟŬŰɖɔɘəɧ ˊɚŮɞɜɏəŰɖɛŬ ůŮ ůɢɏůɖ ɛŮ Ɏɚɚɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ 

ü Ⱥˊɘɟɟɞɐ əŬŰɎ Űɘɠ ˊɞɚɘŰɘəɏɠ ŬˊɞűɎůŮɘɠ əŬɘ Űɘɠ ɜɞɛɘəɏɠ ŬɚɚŬɔɏɠ 

 

ɄɏɟŬɜ Űɤɜ ɧůɤɜ ŬɜŬűɏɟɗɖəŬɜ ˊɟɞɖɔɞɡɛɏɜɞɡɠ ˊɞɡ ɘůɢɨɞɡɜ ůŰɞɡɠ ȽŭɘɤŰɘəɞɨɠ 

ɃɟɔŬɜɘůɛɞɨɠ, ůŰɞ ȹɖɛɧůɘɞ ŰɞɛɏŬ, ɖ ūɐɛɖ ŮɑɜŬɘ ɖ Ŭɝɘɞɚɧɔɖůɖ Űɤɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ 

ɛŮɟɩɜ ůɢŮŰɘəɎ ɛŮ Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɤɜ əŬɗɖəɧɜŰɤɜ Űɞɡ, Űɖɜ ůɡɛˊŮɟɘűɞɟɎ əŬɘ Űɞ 

ŮˊɑˊŮŭɞ ŮɝɡˊɖɟɏŰɖůɖɠ ˊɞɡ ŮˊɏŭŮɘɝŬɜ ɞɘ ɡˊɎɚɚɖɚɞɘ əŬɘ ŰŬ ɞˊɞɑŬ ůŰɖɟɑɕɞɜŰŬɘ ůŰɖɜ 
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ǵǽȋȆ 

ˊɟɞůɤˊɘəɐ ŮɛˊŮɘɟɑŬ Űɞɡ əŬɗŮɜɧɠ əŬɗɩɠ əŬɘ ůŰɘɠ ˊɟɞůŭɞəɑŮɠ ˊɞɡ ɏɢŮɘ Ŭˊɧ ŬɡŰɧɜ (Luoma-

aho, 2008, ů. 450). ȼ ɑŭɘŬ ɗŮɤɟɖŰɘəɧɠ, ŬɜɏűŮɟŮ ůŮ ˊɟɞɖɔɞɨɛŮɜɖ ɏɟŮɡɜŬ Űɖɠ ɧŰɘ ɖ ūɐɛɖ 

ɏɢŮɘ ɚɘɔɧŰŮɟɞ ůɢɏůɖ ɛŮ ŰŬ ɞˊŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ɃɟɔŬɜɘůɛɞɨ, Ůɜɩ ɛŮɔɎɚɖ ůɖɛŬůɑŬ 

ˊŬɑɕɞɡɜ ŰŬ ůŰɞɘɢŮɑŬ Űɖɠ ŰŬɡŰɧŰɖŰɎɠ Űɞɡ əŬɘ ɖ ɘəŬɜɧŰɖŰŬ Űɖɠ ŭɘɞɑəɖůɖɠ ɜŬ ŬɜŬŭŮɘəɜɨŮɘ Űɖɜ 

ŭɟŬůŰɖɟɘɧŰɖŰɎ Űɖɠ ɤɠ ŭɘŬűŬɜɐ əŬɘ ŬɜɞɘɢŰɐ. ɇɏɚɞɠ ŬɜɏűŮɟŮ ɧŰɘ  ɖ ūɐɛɖ ŬɜŰɘəŬŰɞˊŰɟɑɕŮɘ Űɞ 

ŮˊɑˊŮŭɞ ŮɛˊɘůŰɞůɨɜɖɠ Űɞɡ əɞɘɜɞɨ Ůɜɩ Ŭəɧɛɖ ɛɏůɤ ŬɡŰɐɠ ˊɟɞɓɎɚɚɞɜŰŬɘ əŬɘ ɞɘ ŬɝɑŮɠ ˊɞɡ 

ŭɘɏˊɞɡɜ Űɖɜ  ŭɟŬůŰɖɟɘɧŰɖŰɎ Űɞɡ (Luoma-aho, 2004, ů. 120). 

 

ȼ ŮˊɑŰŮɡɝɖ əŬɚɐɠ ūɐɛɖɠ ůɡɜŮˊɎɔŮŰŬɘ ɞɟɗɐ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ɃɟɔŬɜɘůɛɞɨ əŬɘ ŭɖɛɘɞɡɟɔŮɑ 

ˊɟɞůŭɞəɑŬ ɔɘŬ Űɘɠ ɛŮɚɚɞɜŰɘəɏɠ ˊɟŬəŰɘəɏɠ ˊɞɡ ɗŬ Ŭəɞɚɞɡɗɖɗɞɨɜ. Ⱥˊɞɛɏɜɤɠ, ɔɘŬ Űɖ 

ŭɘŬŰɐɟɖůɖ Űɖɠ ŬˊŬɘŰɞɨɜŰŬɘ ůɡɜŮɢŮɑɠ əŬɘ əŬɗɖɛŮɟɘɜɏɠ ˊɟŬəŰɘəɏɠ ˊɞɡ ŮˊɘɓŮɓŬɘɩɜɞɡɜ Űɖɜ 

ůɢɖɛŬŰɘůɗŮɑůŬ ūɐɛɖ. ɋůŰɧůɞ, ůɨɛűɤɜŬ ɛŮ Űɖɜ ɑŭɘŬ ůɡɔɔɟŬűɏŬ  (Luoma-aho, 2007, ů. 

128-129) Űɞ ˊŬɟɎŭɞɝɞ ŮɑɜŬɘ ɧŰɘ ɔɘŬ Űɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ɖ ŮˊɑŰŮɡɝɖ ɎɟɘůŰɖɠ 

ūɐɛɖɠ ɛˊɞɟŮɑ ɜŬ ŬˊɞɓŮɑ ˊɟɞɓɚɖɛŬŰɘəɐ, əŬɗɩɠ ŬɚɚŬɔɏɠ ůŰɖɜ ɢɟɖɛŬŰɞŭɧŰɖůɖ, Űɞɡɠ 

ɜɧɛɞɡɠ əŬɘ Űɘɠ ŬəɞɚɞɡɗɞɨɛŮɜŮɠ ˊɟŬəŰɘəɏɠ, ɞɘ ɞˊɞɑŮɠ ůɖɛŮɘɤŰɏɞɜ ́ŬɟŬŰɖɟɞɨɜŰŬɘ ůɡɢɜɎ 

ůŰɞ ȹɖɛɧůɘɞ, ɗŬ ɞŭɖɔɐůɞɡɜ ůŮ ŭɡůŬɟɏůəŮɘŬ əɎˊɞɘɤɜ ɀŮɟɩɜ əŬɘ əŬŰô ŮˊɏəŰŬůɖ ůŮ 

ŬˊɞɔɞɐŰŮɡůɖ Ŭˊɧ Űɖɜ ɛɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ˊɟɞůŭɞəɘɩɜ Űɞɡɠ. ũɘŬ Űɞɜ ɚɧɔɞ ŬɡŰɧ, ˊɟɞŰŮɑɜŮɘ 

ɖ ūɐɛɖ ɜŬ ŮˊɘŭɘɩəŮŰŬɘ ɜŬ ŮɑɜŬɘ ɟŮŬɚɘůŰɘəɐ, ɜŬ ɓŬůɑɕŮŰŬɘ ůŰɖɜ ŮɛˊɘůŰɞůɨɜɖ əŬɘ ɜŬ 

əɡɛŬɑɜŮŰŬɘ ůŮ ŮˊɑˊŮŭŬ ŰɏŰɞɘŬ ˊɞɡ ɞɘ ŭɘɎűɞɟŮɠ ŬɚɚŬɔɏɠ ɜŬ ɛɖɜ ŭɖɛɘɞɡɟɔɞɨɜ əɟɑůɖ. 

 

                         

              ȹɘɎɔɟŬɛɛŬ 6: ȼ ūɐɛɖ ůŰɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ůɨɛűɤɜŬ ɛŮ Űɖɜ Luoma-Aho (2007, ů. 129) 
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ɇɞ ˊŬɟŬˊɎɜɤ ůɢɐɛŬ, ŬˊŮɘəɞɜɑɕŮɘ Űɖɜ ɓŬɗɛɑŭŬ Űɖɠ ɞɡŭŮŰŮɟɧŰɖŰŬɠ, ɤɠ Űɞ ɘŭŬɜɘəɧ ŮˊɑˊŮŭɞ 

ŬɜŰɑɚɖɣɖɠ Űɖɠ ūɐɛɖɠ ɔɘŬ Űɞɜ ȹɖɛɧůɘɞ ɃɟɔŬɜɘůɛɧ, ɩůŰŮ ɛɘəɟɏɠ əɟɑůŮɘɠ ɐ ɓŮɚŰɘɩůŮɘɠ ɜŬ 

Űɖɜ Űɟɞˊɞˊɞɘɞɨɜ ˊɟɞɠ ŰŬ əɎŰɤ ɐ ˊɟɞɠ ŰŬ ˊɎɜɤ ŬɜŰɑůŰɞɘɢŬ, ɢɤɟɑɠ ůɖɛŬɜŰɘəɏɠ ŮˊɘˊŰɩůŮɘɠ. 

 

ũɘŬ ɞɟɔŬɜɘůɛɞɨɠ ɧˊɤɠ ɖ ȷůŰɡɜɞɛɑŬ, ˊɞɡ ɖ ˊŬɟɞɡůɑŬ Űɖɠ ŮɑɜŬɘ ŮɛűŬɜɐɠ ůŰɖɜ 

əŬɗɖɛŮɟɘɜɧŰɖŰŬ Űɖɠ əɞɘɜɤɜɑŬɠ,  ɖ əɞɘɜɐ ɔɜɩɛɖ, ŭɖɚŬŭɐ ɞɘ ˊɞɚɑŰŮɠ, ŬˊɞŰŮɚɞɨɜ ɏɜŬ ˊɞɚɨ 

ůɖɛŬɜŰɘəɧ əŬɘ ɝŮɢɤɟɘůŰɧ Ⱦɞɘɜɧ. ɇŬ ɎŰɞɛŬ ŬɡŰɎ, ůɢɖɛŬŰɑɕɞɡɜ Űɘɠ ŮɜŰɡˊɩůŮɘɠ Űɞɡɠ ŮɑŰŮ 

ɨůŰŮɟŬ Ŭˊɧ əɎˊɞɘŬ ˊɟɞůɤˊɘəɐ ŮɛˊŮɘɟɑŬ ɛŮ Űɖɜ ȷůŰɡɜɞɛɑŬ ŮɑŰŮ ɧɢɘ. ɆɖɛŬɜŰɘəɐ ŮɑɜŬɘ əŬɘ ɖ 

ůɡɛɓɞɚɐ Űɤɜ Ɂɏɤɜ ɀɏůɤɜ, ŰŬ ɞˊɞɑŬ ɏɢɞɡɜ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŭɘŬəɘɜɞɨɜ ˊɚɖɟɞűɞɟɑŮɠ əŬɘ 

ˊŮɟɘůŰŬŰɘəɎ ŰŬɢɨŰŬŰŬ əŬɘ ůŮ ˊɟŬɔɛŬŰɘəɧ ɢɟɧɜɞ, ŭɖɛɘɞɡɟɔɩɜŰŬɠ ŮɜŰɡˊɩůŮɘɠ. ɇŬ ɀɀȺ, 

ŬˊɞŰŮɚɞɨɜ ɛɑŬ ˊɟɧəɚɖůɖ ɔɘŬ Űɞɜ ɞɟɔŬɜɘůɛɧ əŬɘ Űɞɜ ɡˊɞɢɟŮɩɜɞɡɜ ɜŬ ɓɟɑůəŮŰŬɘ ůŮ 

ŮŰɞɘɛɧŰɖŰŬ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ɛˊɞɟŮɑ ɜŬ ŬɜŰɘɛŮŰɤˊɑɕŮɘ Űɖɜ Ůˊɘɟɟɞɐ ŬɡŰɐ.  

 

ɆɖɛŬɜŰɘəɎ ůŰɞɘɢŮɑŬ ˊɞɡ ˊɟɏˊŮɘ ɜŬ ŮˊɘəɞɘɜɤɜɞɨɜŰŬɘ ůŮ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ˊɞɡ 

Ŭůəɞɨɜ ɏɚŮɔɢɞ ɧˊɤɠ ɖ ŬůŰɡɜɞɛɑŬ, ŮɑɜŬɘ ɖ ŭɘŬűɎɜŮɘŬ əŬɘ ɖ ɜɞɛɘɛɧŰɖŰŬ ɘŭɑɤɠ əŬŰɎ Űɖɜ 

Ɏůəɖůɖ Űɞɡ Ůɚɏɔɢɞɡ, ɩůŰŮ ɜŬ ŮˊɘŰɡɔɢɎɜŮŰŬɘ ɖ Ŭˊɞŭɞɢɐ Űɤɜ ŮɜŮɟɔŮɘɩɜ Űɖɠ. (Waeraas, 

2010, ů. 530) 

  

ɆɨɛűɤɜŬ ɛŮ Űɖɜ Luoma-aho (2004, ů. 121) əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ ɛɏŰɟɖůɖɠ Űɖɠ ūɐɛɖɠ, 

ŮɘŭɘəɎ ůŰɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ, ɗŬ ˊɟɏˊŮɘ ɜŬ ŮɝŬəɟɘɓɩɜŮŰŬɘ ɞ ɓŬɗɛɧɠ Ůɛˊɚɞəɐɠ 

Űɞɡ ŮɝŮŰŬɕɧɛŮɜɞɡ ɛŮ Űɞɜ ɞɟɔŬɜɘůɛɧ. ɀŮ ɎɚɚŬ ɚɧɔɘŬ ɗŬ ˊɟɏˊŮɘ ɜŬ ŮɝŮŰɎɕŮŰŬɘ Ŭɜ ɞɘ ŬˊɧɣŮɘɠ 

ˊɟɞəɨˊŰɞɡɜ ɓɘɤɛŬŰɘəɎ ɐ ɨůŰŮɟŬ Ŭˊɧ ůɢŮŰɘəɏɠ ůɡɕɖŰɐůŮɘɠ ɛŮ Ɏɚɚɞɡɠ ɐ Ŭˊɧ ŮɘəɧɜŮɠ ˊɞɡ 

ˊɟɞɓɚɐɗɖəŬɜ ůŰŬ ɀɀȺ. ȷɡŰɧ ɗŬ ɓɞɖɗɐůŮɘ ůŰɖɜ ůɡɜɏɢŮɘŬ,  ůŰɖɜ ŮɝŮɨɟŮůɖ  Űɞɡ 

əŬŰɎɚɚɖɚɞɡ əŬɜŬɚɘɞɨ ˊɞɡ ɗŬ ŬůəɐůŮɘ Űɖɜ ɛŮɔŬɚɨŰŮɟɖ Ůˊɘɟɟɞɐ. ȼ  ɑŭɘŬ ůɡɔɔɟŬűɏŬɠ, 

ŬɜŬűɏɟŮŰŬɘ əɚɘɛŬəɤŰɎ ůŰŬ ɡˊɎɟɢɞɜŰŬ əŬɜɎɚɘŬ ɗŮɤɟɩɜŰŬɠ ɧŰɘ ˊɟɤŰŮɨɞɜŰŬ ɟɧɚɞ ˊŬɑɕŮɘ ɖ 

Ůˊɘɟɟɞɐ ˊɞɡ ŬůəŮɑ ɖ ˊɟɞůɤˊɘəɐ ŮˊŬűɐ Űɞɡ ŮɝŮŰŬɕɧɛŮɜɞɡ ɛŮ Űɞɜ ɃɟɔŬɜɘůɛɧ əŬɘ Ŭɜ ŬɡŰɐ 

ŭŮɜ ɡűɑůŰŬŰŬɘ Ŭəɞɚɞɡɗɞɨɜ ɖ Ůˊɘɟɟɞɐ Ŭˊɧ Űɞɡɠ Ɏɚɚɞɡɠ əŬɘ ŰŬ ɀɏůŬ ɀŬɕɘəɐɠ 

Ⱥɜɖɛɏɟɤůɖɠ. ȺɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ŬɜŬűŮɟɗŮɑ ůŰɞ ůɖɛŮɑɞ ŬɡŰɧ ɧŰɘ ŰŬ ɀɏůŬ ɀŬɕɘəɐɠ 

Ⱥɜɖɛɏɟɤůɖɠ, ŬˊɞŰŮɚɞɨɜ ɏɜŬ ˊɞɚɨ ůɖɛŬɜŰɘəɧ ɀɏɟɞɠ ɔɘŬ əɎɗŮ ȹɖɛɧůɘɞ ɞɟɔŬɜɘůɛɧ, ŭɘɧŰɘ 

Ůɝô ɞɟɘůɛɞɨ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ Ⱦɞɘɜɐ ɔɜɩɛɖ əŬɘ ɔɘŬ Űɞɜ ɚɧɔɞ ŬɡŰɧ ɗŬ ˊɟɏˊŮɘ ɜŬ ɛˊɞɡɜ ůŰɞ 

ɛɘəɟɞůəɧˊɘɞ əɎɗŮ ɛɎɜŬŰɕŮɟ ˊɞɡ əŬŰŬůŰɟɩɜŮɘ ůŰɟŬŰɖɔɘəɧ  ůɢɏŭɘɞ ɔɘŬ Űɖ ūɐɛɖ. 
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Ƀ Waeraas, ɛŮɚɏŰɖůŮ Ŭˊɧ Űɖɜ ˊɚŮɡɟɎ Űɞɡ ɀɎɟəŮŰɘɜɔə, Űɞɜ Űɟɧˊɞ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɞŭɖɔɐůŮɘ 

ɏɜŬɜ ȹɖɛɧůɘɞ ɃɟɔŬɜɘůɛɧ ůŰɖɜ ŬˊɧəŰɖůɖ ɘůɢɡɟɐɠ ŮˊɤɜɡɛɑŬɠ (corporate brand name). 

ɆŮɓɧɛŮɜɞɠ Űɖɜ ˊɞɚɡˊɚɞəɧŰɖŰŬ ŬɡŰɩɜ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ ŬɜŰɘəɟɞɡɧɛŮɜŮɠ ŬɝɑŮɠ əŬɘ Űɘɠ 

ˊɞɚɚŬˊɚɏɠ əŬɘ ŬůɡɜŮɢŮɑɠ ŰŬɡŰɧŰɖŰŮɠ, ˊɟɧŰŮɘɜŮ ɞɘ ɞɟɔŬɜɘůɛɞɑ ɜŬ Ůˊɘəɞɘɜɤɜɖůɞɡɜ ŰŬ 

ˊɟŬɔɛŬŰɘəɎ-ŬɚɖɗɘɜɎ Űɞɡɠ ůŰɞɘɢŮɑŬ, ŰŬ ɞˊɞɑŬ ŬɜŰɑ ɜŬ ŮɑɜŬɘ ůɡɔəŮəɟɘɛɏɜŬ əŬɘ ˊŮɟɘɞɟɘůɛɏɜŬ 

ɜŬ ŮɑɜŬɘ ɘůɢɡɟɎ (strong) əŬɘ ɜŬ ˊŬɟɞɡůɘɎɕɞɡɜ ˊɞɘəɘɚɑŬ əŬɘ ŬůɎűŮɘŬ. ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ, 

ɞŭɖɔŮɑŰŬɘ ɞ ɞɟɔŬɜɘůɛɧɠ ůŰɖɜ ŭɘŬűɞɟɞˊɞɑɖůɖ əŬɘ ɘəŬɜɞˊɞɘɞɨɜŰŬɘ ɞɘ ŭɘŬűɞɟŮŰɘəɏɠ ŬɜɎɔəŮɠ 

Űɤɜ Ⱦɞɘɜɩɜ Űɞɡ, ŭŮŭɞɛɏɜɞɡ ɧŰɘ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ Űɤɜ ȹɖɛɧůɘɤɜ ɃɟɔŬɜɘůɛɩɜ ŮɑɜŬɘ 

ˊɞɚɚŬˊɚɎ. ɆɖɛŮɘɤŰɏɞɜ, ŬˊŬɟŬɑŰɖŰɖ ˊɟɞɡˊɧɗŮůɖ ɔɘŬ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ŮɑɜŬɘ ɖ ŮəˊŬɑŭŮɡůɖ 

Űɖɠ ŮˊɘəɞɘɜɤɜɘŬəɐɠ ɘəŬɜɧŰɖŰŬɠ Űɞɡ ˊɟɞůɤˊɘəɞɨ (Waeraas, 2008, ů. 215 - 217).  

 

ȼ ŮˊɘŰɡɢɖɛɏɜɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ ūɐɛɖɠ, ɗŬ ˊɟɏˊŮɘ ɜŬ ɝŮəɘɜɎŮɘ Ŭˊɧ Űɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ əŬɘ 

ɛŮŰɎ ɜŬ ŮˊŮəŰɏɘɜŮŰŬɘ ůŰɞɡɠ ˊŮɚɎŰŮɠ əŬɘ ŰŬ ɚɞɘˊɎ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ (Argenti, 2009, ů. 

84). ȷəɧɛɖ ůɖɛŬɜŰɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ůɡɛɓɎɚɚɞɡɜ ůŰɞɜ ɗŮŰɘəɧ ůɢɖɛŬŰɘůɛɧ Űɖɠ, ŮɑɜŬɘ ɖ 

ŬɜɎŭŮɘɝɖ  Űɤɜ űɘɚŬɜɗɟɤˊɘəɩɜ ŮɜŮɟɔŮɘɩɜ Űɞɡ əŬɘ Űɖɠ əɞɘɜɤɜɘəɐɠ Űɞɡ Ůɡɗɨɜɖɠ ŭɘɧŰɘ, 

ŭŮŭɞɛɏɜɞɡ ɧŰɘ ŮˊɘəɟŬŰŮɑ ɔŮɜɘəɧŰŮɟɖ ɏɚɚŮɘɣɖ ŮɛˊɘůŰɞůɨɜɖɠ əŬɘ ŭɡůˊɘůŰɑŬ ŬˊɏɜŬɜŰɘ ůŰɞɡɠ 

ŭɖɛɧůɘɞɡɠ ɞɟɔŬɜɘůɛɞɨɠ, ŰŬ ȾɞɘɜɎ ŮəɚŬɛɓɎɜɞɡɜ Űɖɜ əɞɘɜɤɜɘəɐ ůɡɜŮɘůűɞɟɎ Űɞɡ 

ɞɟɔŬɜɘůɛɞɨ ɤɠ ˊɟɞůɤˊɘəɐ, əŬɗɩɠ ŬˊɞŰŮɚɞɨɜ ɛɏɟɞɠ Űɖɠ əɞɘɜɤɜɑŬɠ. 

 

 

 

ςȢτȢς ɝʅɻʒʋʍʘʏ ʐʂʏ ɮʙʈʂʏ ʎʐʋʉ ɝʂʈʝʎʅʋ ʐʋʈʘɻ ʎʀ ʎʔʘʎʂ ʈʀ ʐʋʉ ɢɿʅʖʐʅʆʝ 

 

ȼ ŭɘŬɛɧɟűɤůɖ Űɖɠ űɐɛɖɠ ůŰɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ɏɢŮɘ əɎˊɞɘŮɠ ůɖɛŬɜŰɘəɏɠ 

ŭɘŬűɞɟɞˊɞɘɐůŮɘɠ ůŮ ůɢɏůɖ ɛŮ Űɞɡɠ ȽŭɘɤŰɘəɞɨɠ əŬɗɩɠ ŬűŮɜɧɠ ŭŮɜ ŮɑɜŬɘ ŬɜŮɝɎɟŰɖŰɞɘ Ŭˊɧ Űɞ 

ɡˊɧɚɞɘˊɞ űɎůɛŬ Űɞɡ ȹɖɛɞůɑɞɡ əŬɘ ŬűŮŰɏɟɞɡ, Űɞ ˊɚŬɑůɘɞ ůŰɞ ɞˊɞɑɞ ŭɟŬůŰɖɟɘɞˊɞɘɞɨɜŰŬɘ 

ˊŬɟɞɡůɘɎɕŮɘ ŮɛˊɧŭɘŬ ˊɞɡ ůŮ əŮɟŭɞůəɞˊɘəɞɨɠ ɞɟɔŬɜɘůɛɞɨɠ ŭŮ ɡˊɎɟɢɞɡɜ. Ƀɘ ɘŭɘŬɘŰŮɟɧŰɖŰŮɠ 

ŬɡŰɏɠ ůɡɜɞɣɑɕɞɜŰŬɘ ůŮ ˊɏɜŰŮ (5).  (Waeraas & Byrkjeflot, 2012, ů. 190 ə.Ů ): 

 

1. ȼ ůɨɜŭŮůɖ ɛŮ Űɖɜ ˊɞɚɘŰɘəɐ. Ƀɘ ȹɖɛɧůɘɞɘ ɃɟɔŬɜɘůɛɞɑ ŮɑɜŬɘ ɎɟɟɖəŰŬ ůɡɜŭŮŭŮɛɏɜɞɘ 

ɛŮ Űɖɜ ŮəɎůŰɞŰŮ ˊɞɚɘŰɘəɐ ˊɟŬəŰɘəɐ ɤɠ ŮɜŰɞɚɞŭɧɢɞɘ ɔɘŬ Űɖɜ Ɏůəɖůɖ Űɖɠ 

ŮəŰŮɚŮůŰɘəɐɠ ŮɝɞɡůɑŬɠ. ɇɞ ɔŮɔɞɜɧɠ ŬɡŰɧ, ŮˊɖɟŮɎɕŮɘ ɛŮ ŭɨɞ Űɟɧˊɞɡɠ. Ƀ ˊɟɩŰɞɠ, 

ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɖɜ Ůɛˊɚɞəɐ Űɖɠ ŮəɎůŰɞŰŮ ɏɢɞɡůŬɠ Űɖɜ ŮɝɞɡůɑŬ ȷɟɢɐ, ůŰɖɜ 
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ŭɘŬɛɧɟűɤůɖ Űɤɜ ůŰɧɢɤɜ ˊɞɡ ŰɑɗŮɜŰŬɘ əŬɘ Űɖɠ ůŰɟŬŰɖɔɘəɐɠ ˊɞɡ ˊɟɏˊŮɘ ɜŬ 

ŬəɞɚɞɡɗɖɗŮɑ ɔɘŬ Űɖɜ ŮˊɑŰŮɡɝɖ ŬɡŰɩɜ Ůɜɩ ɞ ŭŮɨŰŮɟɞɠ ŬűɞɟɎ ůŰɖɜ ŮəɛŮŰɎɚɚŮɡůɖ Űɖɠ 

Ŭˊɧŭɞůɖɠ əŬɘ Ůˊɑŭɞůɖɠ Űɤɜ ȹɖɛɧůɘɤɜ ɃɟɔŬɜɘůɛɩɜ ůŰɞɜ ˊɞɚɘŰɘəɧ ɚɧɔɞ, ɛŮ ůəɞˊɧ 

Űɖɜ ŭɘŬɛɧɟűɤůɖ Űɖɠ ŮɘəɧɜŬɠ Űɞɡ ɐ ɔɘŬ ɜŬ ŰɟŬɓɐɝɞɡɜ Űɖɜ ˊɟɞůɞɢɐ Űɞɡ əɞɘɜɞɨ 

ŭɘŬɛɏůɞɡ Űɤɜ ɀɀȺ, ɘŭɑɤɠ əŬŰɎ Űɖɜ ˊɟɞŮəɚɞɔɘəɐ ˊŮɟɑɞŭɞ. ȼ ɘŭɘŬɘŰŮɟɧŰɖŰŬ ŬɡŰɐ, 

Űɖɠ ůɨɜŭŮůɖɠ Űɖɠ űɐɛɖɠ ɛŮ Űɖɜ ˊɞɚɘŰɘəɐ, ɧˊɤɠ ɗŬ ŭŮɘɢɗŮɑ əŬɘ ˊŬɟŬəɎŰɤ, ŮˊɖɟŮɎɕŮɘ 

əŬɘ Űɘɠ ɡˊɧɚɞɘˊŮɠ ŰɏůůŮɟɘɠ. 

 

2. ɇɞ ˊɟɧɓɚɖɛŬ Űɖɠ ůɡɜɞɢɐɠ. ɆŰɞ ˊɟɧɓɚɖɛŬ ŬɡŰɧ ɏɢɞɡɜ ŬɜŬűŮɟɗŮɑ əŬɘ ɞɘ Fombrun & 

Van Riel (ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ  Waeraas & Byrkjeflot, 2012, ů. 202) ɞɘ ɞˊɞɑɞɘ 

ɡˊɞůŰɐɟɘɝŬɜ ɧŰɘ ɖ əŬɚɐ ūɐɛɖ ůɡɜɞŭŮɨŮŰŬɘ Ŭˊɧ ůɡɜɞɢɐ ɛŮŰŬɝɨ Űɤɜ Ŭɝɘɩɜ, Űɖɠ 

ŰŬɡŰɧŰɖŰŬɠ əŬɘ Űɖɠ ˊɟɞɓɞɚɐɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ɋůŰɧůɞ ůɢŮŭɧɜ ɧɚɞɘ ɞɘ  ȹɖɛɧůɘɞɘ 

ɃɟɔŬɜɘůɛɞɑ əŬɘ ɘŭɑɤɠ ŬɡŰɞɑ ˊɞɡ Ŭůəɞɨɜ ɞɘəɞɜɞɛɘəɧ ɏɚŮɔɢɞ ɐ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɘ ɔɘŬ 

Űɖɜ ŬůűɎɚŮɘŬ ɐ Ůˊɑůɖɠ Ŭůəɞɨɜ Űɖɜ ŭɘəŬůŰɘəɐ ŮɝɞɡůɑŬ, Ŭˊɧ Űɖɜ űɨůɖ Űɞɡɠ 

ˊŬɟɞɡůɘɎɕɞɡɜ ŬůɡɜɏɢŮɘŬ ɤɠ ˊɟɞɠ ŰŬ ˊŬɟŬˊɎɜɤ ůŰɞɘɢŮɑŬ, əŬɗɩɠ Ŭˊɧ Űɖɜ ɛɑŬ 

ɡˊɎɟɢɞɡɜ ɔɘŬ ɜŬ ŮɝɡˊɖɟŮŰɞɡɜ Űɞ əɞɘɜɧ ůɡɛűɏɟɞɜ əŬɘ Ŭˊɧ Űɖɜ Ɏɚɚɖ ɔɘŬ ɜŬ Űɞ 

Ůɚɏɔɢɞɡɜ. ɆɨɛűɤɜŬ ɛŮ Űɞɜ Waeraas (2008, ů. 210) ɧɚɞɘ ɞɘ Űɨˊɞɘ Űɤɜ ŭɘɞɘəɖŰɘəɩɜ 

ɛɞɜɎŭɤɜ ŬɜŰɘɛŮŰɤˊɑɕɞɡɜ ŰɏŰɞɘŮɠ ŬɜŰɘűŬŰɘəɏɠ ŰɎůŮɘɠ, ɘŭɑɤɠ ŮəŮɑɜɤɜ ˊɞɡ 

ůɡɜŮɟɔɎɕɞɜŰŬɘ ůŰŮɜɎ ɛŮ ŬɘɟŮŰɎ ɧɟɔŬɜŬ əŬɘ ɚŬɛɓɎɜɞɡɜ ŬˊɞűɎůŮɘɠ ɎɛŮůŬ ɔɘŬ 

ɚɞɔŬɟɘŬůɛɧ Űɞɡɠ. 

 

3. ȰɚɚŮɘɣɖ ůɡɜŬɘůɗɖɛŬŰɘəɐɠ ůɨɜŭŮůɖɠ. ȱ Ŭɚɚɘɩɠ ɧˊɤɠ ŬɜŬűɏɟɗɖəŮ ˊɟɞɖɔɞɨɛɏɜɤɠ, 

ɏɚɚŮɘɣɖ ůɡɜŬɘůɗɖɛŬŰɘəɞɨ ˊɚɏɔɛŬŰɞɠ (əŬŰɎ Űɞɜ Fonbrum). ɆɨɛűɤɜŬ ɛŮ ŬɡŰɧ, ɞɘ 

ɞɟɔŬɜɘůɛɞɑ ŮəŰɧɠ Ŭˊɧ Űɖɜ əɎɚɡɣɖ Űɤɜ ŬɜŬɔəɩɜ Űɤɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ, 

ˊɟɏˊŮɘ ɜŬ ɏɢɞɡɜ Űɖɜ ɘəŬɜɧŰɖŰŬ ɜŬ Űɞɡɠ ŭɖɛɘɞɡɟɔɞɨɜ ɗŮŰɘəɎ ůɡɜŬɘůɗɐɛŬŰŬ ɧˊɤɠ 

ŮəŰɑɛɖůɖ əŬɘ ŮɛˊɘɞůŰɞůɨɜɖ. ȼ ɘəŬɜɧŰɖŰŬ ŬɡŰɐ ŬˊɞəŬɚŮɑŰŬɘ Ŭˊɧ Űɞɜ Waeraas ɤɠ 

çɉɎɟɘůɛŬè. ɆɨɛűɤɜŬ ɛŮ Űɞɜ ɑŭɘɞ, ɞɘ ŭɖɛɧůɘɞɘ ɞɟɔŬɜɘůɛɞɑ ŬŭɡɜŬŰɞɨɜ ɜŬ 

ŬˊɞəŰɐůɞɡɜ ŬɡŰɧ Űɞ ɢɎɟɘůɛŬ ɔɘŬŰɑ ˊɟɩŰɞɜ, ŭŮɜ Ůˊɘɚɏɔɞɡɜ Űɞɡɠ çˊŮɚɎŰŮɠè Űɞɡɠ əŬɘ 

ŭŮɜ ŭɘŬɛɞɟűɩɜɞɡɜ ŬɜŮɝɎɟŰɖŰŬ Űɖɜ ŬˊɞůŰɞɚɐ əŬɘ Űɖɜ ůŰɟŬŰɖɔɘəɐ Űɞɡɠ, ɧˊɤɠ ɞɘ 

ɘŭɘɤŰɘəɞɑ ɞɟɔŬɜɘůɛɞɑ. ȹŮɨŰŮɟɞɜ, ŮɝŬɘŰɑŬɠ Űɞɡ ɔɟŬűŮɘɞəɟŬŰɘəɞɨ ɛɞɜŰɏɚɞɡ ŭɘɞɑəɖůɖɠ 

ˊɞɡ ɚŮɘŰɞɡɟɔŮɑ ŮˊɘɓŬɟɡɜŰɘəɎ ɔɘŬ ůŰɖɜ ŭɘŬɛɧɟűɤůɖ ɗŮŰɘəɐɠ űɐɛɖɠ əŬɘ ŰɟɑŰɞɜ, 

ŮɝŬɘŰɑŬɠ Űɖɠ ŭɘŬɟəɞɨɠ ŮɜŬůɢɧɚɖůɖɠ Űɤɜ ŭɖɛɧůɘɤɜ ɞɟɔŬɜɘůɛɩɜ ůŰɖɜ Ůˊɑɚɡůɖ 

ɛɧɜɘɛɤɜ əɞɘɜɤɜɘəɩɜ ɎɚɡŰɤɜ ɕɖŰɖɛɎŰɤɜ ɧˊɤɠ ɖ ŬɜŮɟɔɑŬ, Űɞ ɏɔəɚɖɛŬ, ɖ űŰɩɢɘŬ əŰɚ. 

ȯɚɚɤůŰŮ, ŬɝɑɕŮɘ ɜŬ ŬɜŬűŮɟɗŮɑ ɧŰɘ ŰŬ ˊɟɞŬɜŬűŮɟɧɛŮɜŬ ˊŬɟŬŭŮɑɔɛŬŰŬ ŬˊɞŰŮɚɞɨɜ 
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əŬɘ Űɖɜ ɛɘɜŰɘŬəɐ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ ůŮ əŬɗɖɛŮɟɘɜɐ ɓɎůɖ, ůŰɞ ˊɚŬɑůɘɞ Űɖɠ Ɏůəɖůɖɠ 

Űɤɜ əŬɗɖəɧɜŰɤɜ Űɞɡɠ ɤɠ əɟɘŰɘəɞɑ Űɖɠ ŮɝɞɡůɑŬɠ. 

 

4. ɇɞ ˊɟɧɓɚɖɛŬ Űɖɠ ŮɚɚŮɘˊɞɨɠ ɛɞɜŬŭɘəɧŰɖŰŬɠ. ȼ ŮˊɘŰɡɢɑŬ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ, əɟɨɓŮŰŬɘ 

ůŰɞ ůɡɔəɟɘŰɘəɧ ˊɚŮɞɜɏəŰɖɛŬ ˊɞɡ ɏɢŮɘ ůŮ ůɢɏůɖ ɛŮ Űɞɜ ŬɜŰŬɔɤɜɘůɛɧ. ɇɞ ůɡɔəɟɘŰɘəɧ 

ˊɚŮɞɜɏəɖɛŬ ŮɑɜŬɘ ŬɡŰɧ ˊɞɡ ŬűŮɜɧɠ Űɞɜ ŭɘŬűɞɟɞˊɞɘŮɑ əŬɘ ŬűŮŰɏɟɞɡ Űɞɜ 

ɢŬɟŬəŰɖɟɑɕŮɘ ɤɠ ɛɞɜŬŭɘəɧ. ȳŰŬɜ Űɞ əɞɘɜɧ ŮɜŰɞˊɑɕŮɘ ɛɧɜɞ ůɖɛŮɑŬ ɞɛɞɘɧŰɖŰŬɠ ŰɧŰŮ 

ŭŮɜ ŬɜŬɔɜɤɟɑɕŮɘ ůɡɔəŮəɟɘɛɏɜŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ.  ɇŬ 

ɓŬůɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɤɜ ȹɖɛɧůɘɤɜ ɃɟɔŬɜɘůɛɩɜ ŮɑɜŬɘ ɖ ˊɞɚɘŰɘəɐ ůɨɜŭŮůɖ, ɖ 

ɘŮɟŬɟɢɘəɐ ŭɞɛɐ əŬɘ ɖ ŬˊɧɚɡŰŬ ɜɞɛɘəɐ ɞɟɗɧŰɖŰŬ Űɤɜ ŭɟɎůŮɤɜ Űɞɡɠ Ůɜɩ, ůɖɛŮɑŬ 

ŭɘŬűɞɟɞˊɞɑɖůɖɠ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ Űɞ ɛɏɔŮɗɞɠ Űɞɡ ɃɟɔŬɜɘůɛɞɨ, ɞɘ ɚŮɘŰɞɡɟɔɑŮɠ Űɞɡ, ɞ 

ɓŬɗɛɧɠ ŬɜɞɘɢŰɞɨɠ ŭɟŬůŰɖɟɘɞˊɞɑɖůɖɠ, ɖ əɞɡɚŰɞɨɟŬ əŰɚ  (Waeraas & Byrkjeflot, 

2012, ů. 200). ɄŬɟɎ Űɖɜ ˊɟɞůˊɎɗŮɘŬ ˊɞɡ ɔɑɜŮŰŬɘ ɔɘŬ ŭɘŬűɞɟɞˊɞɑɖůɖ, ˊŬɟŬŰɖɟŮɑŰŬɘ 

Űɞ űŬɘɜɧɛŮɜɞ ɧŰɘ ɞɘ ɘŭɘɎɘŰŮɟŮɠ ŬɝɑŮɠ ˊɞɡ ŮˊɘəɞɘɜɤɜɞɨɜŰŬɘ ůɡɜɐɗɤɠ ŬˊɞŰŮɚɞɨɜ 

ɔŮɜɘəɧŰŮɟŮɠ ŬɝɑŮɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ Ŭˊɞŭɞɗɞɨɜ ůŮ ɧɚɞ Űɞ űɎůɛŬ Űɖɠ ŭɖɛɧůɘŬɠ 

ŭɟŬůŰɖɟɘɧŰɖŰŬɠ. (Waeraas, 2008, ů. 213)    

 

5. ɇɞ ˊɟɧɓɚɖɛŬ Űɖɠ ŬɟɘůŰŮɑŬɠ. ɀŮ Űɞɜ ɧɟɞ ŬɟɘůŰŮɑŬ, ŮɜɜɞŮɑŰŬɘ ɧŰɘ ɖ ūɐɛɖ ůŰɞɡɠ 

ŭɖɛɧůɘɞɡɠ ɞɟɔŬɜɘůɛɞɨɠ ŭŮɜ ɔɑɜŮɘ ˊɞŰɏ ɖ ɎɟɘůŰɖ əŬɗɩɠ ůɡɛɓŬɑɜɞɡɜ ŭɨɞ ˊɟɎɔɛŬŰŬ. 

ɇɞ ˊɟɩŰɞ, ŮɑɜŬɘ ɧŰɘ ɖ ŮˊɑŰŮɡɝɖ ɡɣɖɚɐɠ-ɗŮŰɘəɐɠ Ŭɝɘɞɚɧɔɖůɖɠ Űɞɡ ɏɟɔɞɡ Ůɜɧɠ 

ɞɟɔŬɜɘůɛɞɨ ůɡɜŮˊɎɔŮŰŬɘ Űɖɜ ɢŬɛɖɚɐ-əŬəɐ Ŭɝɘɞɚɧɔɖůɖ Ůɜɧɠ Ɏɚɚɞɡ, ˊɞɡ ůɡɜŭɏŮŰŬɘ 

ɛŮ ŬɡŰɧɜ  (Waeraas & Byrkjeflot, 2012, ů. 203, Carpenter & Krause, 2011, ů. 27). 

ɇɞ ŭŮɨŰŮɟɞ ŮɑɜŬɘ ɧŰɘ, Ŭəɧɛɖ əŬɘ Ŭɜ ŮˊɘŰŮɡɢɗŮɑ ɎɟɘůŰɖ ūɐɛɖ, ŬɡŰɐ ŭŮɜ ɛˊɞɟŮɑ ɜŬ 

ŭɘŬŰɖɟɖɗŮɑ ůŰɞɜ ɢɟɧɜɞ ɚɧɔɤ ɏɚɚŮɘɣɖɠ ˊɧɟɤɜ, ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɩɜ əŬɘ ɛɖ, ɛŮ 

ŬˊɞŰɏɚŮůɛŬ ɖ ɚɘɔɧŰŮɟɞ çəŬɚɐè űɐɛɖ ˊɞɡ ɗŬ ŬəɞɚɞɡɗɐůŮɘ, ɗŬ ŭŮɑɢɜŮɘ ˊɞɚɨ 

ɢŮɘɟɧŰŮɟɖ Ŭˊɧ Űɖɜ ˊɟŬɔɛŬŰɘəɐ, əŬɗɩɠ ɞɘ ŮˊɘŭɧůŮɘɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ, ŭŮɜ ɗŬ 

ɘəŬɜɞˊɞɘɞɨɜ Űɘɠ ˊɟɞůŭɞəɑŮɠ Űɞɡ əɞɘɜɞɨ. ɀŮ Űɖ ůəɏɣɖ ŬɡŰɐ, ɖ  Luoma-aho (2007, ů. 

136) əŬɘ ɨůŰŮɟŬ Ŭˊɧ ůɢŮŰɘəɐ ɏɟŮɡɜŬ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɑɖůŮ ɔɘŬ Űɞɜ ŭɖɛɧůɘɞ ŰɞɛɏŬ 

Űɖɠ ūɘɚŬɜŭɑŬɠ, əŬŰɏɚɖɝŮ ůŰɞ ůɡɛˊɏɟŬůɛŬ ɧŰɘ ɞɘ ȹɖɛɧůɘɞɘ ɃɟɔŬɜɘůɛɞɑ ɗŬ ˊɟɏˊŮɘ ɜŬ 

Ůˊɘŭɘɩəɞɡɜ ɞɡŭɏŰŮɟɖ űɐɛɖ əŬɗɩɠ ɛɧɜɞ ɏŰůɘ ɛˊɞɟɞɨɜ ɜŬ ŮˊɘŰɨɢɞɡɜ əŬɚɨŰŮɟŬ Űɞɡɠ 

ůŰɧɢɞɡɠ ˊɞɡ ɏɢɞɡɜ ɗɏůŮɘ. 
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ɀɑŬ Ŭəɧɛɖ ɘŭɘŬɘŰŮɟɧŰɖŰŬ ˊɞɡ ɏɢɞɡɜ ɞɘ ȹɖɛɧůɘɞɘ ɃɟɔŬɜɘůɛɞɑ, ŮɑɜŬɘ ɖ ́ɞɚɡˊɚɞəɧŰɖŰŬ Űɤɜ 

ŬɟɛɞŭɘɞŰɐŰɤɜ Űɞɡɠ, ɞɘ ɞˊɞɑŮɠ ŭŮɜ ŮɑɜŬɘ ɞɨŰŮ ɔɜɤůŰɏɠ ŬɚɚɎ ɞɨŰŮ əŬɘ əŬŰŬɜɞɖŰɏɠ Ŭˊɧ Űɞ 

əɞɘɜɎ Űɞɡɠ. ȷɡŰɧ ɏɢŮɘ ɤɠ ŬˊɞŰɏɚŮůɛŬ Űɞ űŬɘɜɧɛŮɜɞ çŰɞɡ əɞɘɜɞɨ ˊŬɟŬɜɞɛŬůŰɐè əŬŰɎ Űɞɡɠ 

Carpenter & Krause (2011, ů. 29), ŭɖɚŬŭɐ ɖ ūɐɛɖ ɜŬ ŮˊɖɟŮŬůŰŮɑ ůŮ ˊɞɚɨ ɛŮɔɎɚɞ ɓŬɗɛɧ 

Ŭˊɧ ɏɜŬɜ əŬəɧ ɢŮɘɟɘůɛɧ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɑɖůŮ ɏɜŬɠ ˊŬɟɎɔɞɜŰŬɠ Ŭˊɧ Űɞ ůɨɜɞɚɞ Űɤɜ 

ˊŬɟŬɔɧɜŰɤɜ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ɆŰɖɜ ɑŭɘŬ Ɏˊɞɣɖ əŬŰŬɚɐɔŮɘ əŬɘ ɞ  Waeraas (2008, ů. 210) 

ɞˊɞɑɞɠ ŬɜŬűɏɟŮŰŬɘ ůŰŬ ŭɨɞ ɓŬůɘəɎ ˊɟɞɓɚɐɛŬŰŬ Űɞɡ ȹɖɛɞůɑɞɡ, ŬɡŰɧ Űɖɠ ˊɞɚɚŬˊɚɐɠ 

ŰŬɡŰɧŰɖŰŬɠ əŬɘ Űɤɜ ˊɞɚɨˊɚɞəɤɜ ŭɘŬŭɘəŬůɘɩɜ əŬŰɎ Űɖɜ Ɏůəɖůɖ Űɤɜ əŬɗɖəɧɜŰɤɜ.  

 

 

2.4.3 ɠ ɞʇʇʂʉʅʆʙ ɚʎʐʑʉʋʈʚɻ ʖʏ ɝʂʈʝʎʅʋʏ ɨʍɾɻʉʅʎʈʝʏ ɩʍʋʎʐɻʎʚɻʏ ʐʋʑ 
ɩʋʇʚʐʂ 

 

ȼ ȹɖɛɧůɘŬ ȹɘɞɑəɖůɖ ŬˊɞŰŮɚŮɑ ɏɜŬ ɞɡůɘɩŭŮɠ ɛɏɟɞɠ Űɖɠ ŭɘŬŭɘəŬůɑŬɠ ŭɘŬəɡɓɏɟɜɖůɖɠ ɛɘŬɠ 

əɞɘɜɤɜɑŬɠ. ȾɎɗŮ əɞɘɜɤɜɑŬ ɢɟŮɘɎɕŮŰŬɘ ɏɜŬ ȹɖɛɧůɘɞ ŰɞɛɏŬ ɞ ɞˊɞɑɞɠ ɗŬ əŬɗɞɟɑɕŮɘ Űɘɠ ȷɟɢɏɠ 

ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ əŬɘ ɗŬ ˊŬɟɏɢŮɘ ŮəŮɑɜŮɠ Űɖɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰŮɠ ɔɘŬ Űɞ 

ȹɖɛɧůɘɞ Ɇɡɛűɏɟɞɜ. ɀɑŬ ŰɏŰɞɘŬ ɡˊɖɟŮůɑŬ ŮɑɜŬɘ əŬɘ ɖ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ ɖ ɞˊɞɑŬ 

ůɡůŰɎɗɖəŮ ɛŮ ůəɞˊɧ ɜŬ ŭɘŬűɡɚɎŰŰŮɘ Űɖɜ ŬůűɎɚŮɘŬ Űɤɜ ˊɞɚɘŰɩɜ. 

 

ȼ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ, ˊɏɟŬɜ Űɞɜ ɜɧɛɤɜ əŬɘ Űɤɜ əŬɜɞɜɘůɛɩɜ ˊɞɡ əŬɗɞɟɑɕɞɡɜ Űɖɜ ŭɟɎůɖ 

Űɖɠ, ŭɘɏˊŮŰŬɘ əŬɘ Ŭˊɧ Űɘɠ ɔŮɜɘəɧŰŮɟŮɠ ȷɟɢɏɠ ˊɞɡ ŮˊɘəɟŬŰɞɨɜ ůŰɖɜ ȹɖɛɧůɘŬ ȹɘɞɑəɖůɖ. ȷɡŰɏɠ 

ůɡɜɞˊŰɘəɎ ŮɑɜŬɘ (ɀŬəɟɡŭɖɛɐŰɟɖɠ, 2001, ů. 20): 

ü ȷɟɢɐ Űɖɠ ɢɟɖůŰɐɠ əŬɘ ɏɜŰɘɛɖɠ ŭɘɞɑəɖůɖɠ ˊɟɞɠ Ŭˊɞűɡɔɐ ŬŭɘŬűŬɜɩɜ ŭɘŬŭɘəŬůɘɩɜ əŬɘ 

əŬŰɎɢɟɖůɖɠ Űɖɠ ŮɝɞɡůɑŬɠ 

ü ȷɟɢɐ Űɖɠ ŭɘŬɟəɞɨɠ ɚŮɘŰɞɡɟɔɑŬɠ ůŰɖ ŭɟɎůɖ Űɖɠ ȹɖɛɧůɘŬɠ ȹɘɞɑəɖůɖɠ 

ü ɄɟɞŬɔɤɔɐ əɞɘɜɞɨ ůɡɛűɏɟɞɜŰɞɠ  

ü ɇŬɢɨŰɖŰŬ, ůɡɜɏˊŮɘŬ əŬɘ ůɡɜɞɢɐ ɔɘŬ Űɖɜ ŮɝɡˊɖɟɏŰɖůɖ Űɤɜ ˊɞɚɘŰɩɜ 

ü ɆŮɓŬůɛɧɠ ůŰŬ ŬɜɗɟɩˊɘɜŬ ŭɘəŬɘɩɛŬŰŬ əŬɘ ɘůɧŰɖŰŬ ůŰɖ ɛŮŰŬɢŮɑɟɘůɖ 

ü ȷɜɎˊŰɡɝɖ ŮɛˊɘůŰɞůɨɜɖɠ Űɞɡ ˊɞɚɑŰɖ ŬˊɏɜŬɜŰɘ ůŰɞ ȾɟɎŰɞɠ əŬɘ Űɘɠ ȹɖɛɧůɘŮɠ ȷɟɢɏɠ 

ɩůŰŮ ɜŬ ɛɖɜ ŭɘŬɣŮɨŭɞɜŰŬɘ ɞɘ ˊɟɞůŭɞəɑŮɠ ˊɞɡ ˊɟɞɝŮɜɐɗɖəŬɜ 

ü ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ ˊŬɟŮɢɧɛŮɜɤɜ ɡˊɖɟŮůɘɩɜ  
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ɆŰɞ ɑŭɘɞ ɏɟɔɞ, ɞ ɉɟɡůŬɜɗɎəɖɠ (ɀŬəɟɡŭɖɛɐŰɟɖɠ, 2001, ů. 88) ŬɜŬűɏɟŮɘ ɧŰɘ ɖ ȹɖɛɧůɘŬ 

ȹɘɞɑəɖůɖ ŮˊɖɟŮɎɕŮŰŬɘ Ŭˊɧ Űɖɜ ŮəɎůŰɞŰŮ əɡɓɏɟɜɖůɖ, ɧɢɘ ɧɛɤɠ ɖ Ɏůəɖůɖ Űɤɜ əŬɗɖəɧɜŰɤɜ 

Űɞɡ ˊɟɞůɤˊɘəɞɨ Űɖɠ, Ůɜɩ Űɞɜ ȹɖɛɧůɘɞ ɈˊɎɚɚɖɚɞ Űɞɜ ɧɟɘůŮ Űɞ űɡůɘəɧ ˊɟɧůɤˊɞ ˊɞɡ 

ˊŬɟɏɢŮɘ ɡˊɖɟŮůɑŮɠ ůŰɞ ɜɞɛɘəɧ ˊɟɧůɤˊɞ Űɞɡ ȾɟɎŰɞɡɠ əŬɘ ůɡɜŭɏɞɜŰŬɘ ɛŮ ŬɡŰɧ ɛŮ Ůɘŭɘəɐ 

ɜɞɛɘəɐ ůɢɏůɖ ůɨɛűɤɜŬ ɛŮ Űɞɡɠ əŬɜɧɜŮɠ Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ŭɘəŬɑɞɡ. ȼ ȷůŰɡɜɞɛɘəɞɑ 

ŮɜŰɎůůɞɜŰŬɘ ŬɜɎɛŮůŬ ůŰɖɜ əŬŰɖɔɞɟɑŬ Űɤɜ ůŰɟŬŰɘɤŰɘəɩɜ əŬɘ Űɤɜ ˊɞɚɘŰɘəɩɜ- ŭɘɞɘəɖŰɘəɩɜ 

ɡˊŬɚɚɐɚɤɜ. 

 

Ƀ ɟɧɚɞɠ Űɖɠ ȷůŰɡɜɞɛɑŬɠ ůŰɖɜ Ɏůəɖůɖ Űɞɡ Ůˊɑůɖɛɞɡ əɞɘɜɤɜɘəɞɨ Ůɚɏɔɢɞɡ ɏɢŮɘ ŭɘˊɚɧ 

ɢŬɟŬəŰɐɟŬ: ŮɔəɚɖɛŬŰɞ- ɟ́ɞɚɖˊŰɘəɧ əŬɘ əŬŰŬůŰŬɚŰɘəɧ, ŭɖɚŬŭɐ ˊŮɟɘəɚŮɑŮɘ Űɖɜ ˊɟɞůŰŬůɑŬ 

Űɞɡ əɞɘɜɤɜɘəɞɨ ůɡɜɧɚɞɡ Ŭˊɧ ŮɔəɚɖɛŬŰɘəɏɠ ˊɟɎɝŮɘɠ əŬɗɩɠ əŬɘ Űɖ ŭɘŬůűɎɚɘůɖ Űɖɠ 

əɞɘɜɤɜɘəɐɠ Ůɘɟɐɜɖɠ-ůɡɜɞɢɐɠ. (ȿŬɛˊɟɞˊɞɨɚɞɡ (1994) ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ ȾŬɚɚɑŰůɖɠ, 

2009, ů. 104). 

 

ȼ Ɏůəɖůɖ ɔŮɜɘəɐɠ ŬůŰɡɜɧɛŮɡůɖɠ ɛŮ ůəɞˊɧ Űɖ ŭɘŬůűɎɚɘůɖ Űɖɠ ŭɖɛɧůɘŬɠ Ůɘɟɐɜɖɠ əŬɘ 

ŮɡŰŬɝɑŬɠ, Űɖɜ ˊɟɧɚɖɣɖ əŬɘ əŬŰŬůŰɞɚɐ Űɞɡ ŮɔəɚɐɛŬŰɞɠ əŬɘ Űɖɜ ˊɟɞůŰŬůɑŬ Űɞɡ əɟɎŰɞɡɠ əŬɘ 

Űɞɡ ŭɖɛɞəɟŬŰɘəɞɨ ˊɞɚɘŰŮɨɛŬŰɞɠ ůŰɞ ˊɚŬɑůɘɞ Űɖɠ ůɡɜŰŬɔɛŬŰɘəɐɠ ŰɎɝɖɠ, ŬˊɞŰŮɚŮɑ Űɖɜ əɨɟɘŬ 

ŬˊɞůŰɞɚɐ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ. ȼ ŬůŰɡɜɞɛɘəɐ ŭɟɎůɖ əŬɘ ɘŭɑɤɠ ɖ Ɏůəɖůɖ 

əŬŰŬɜŬɔəŬůɛɞɨ ůŰɞ ˊɚŬɑůɘɞ Űɖɠ ŬůŰɡɜɧɛŮɡůɖɠ ŬˊɞŰŮɚŮɑ Űɖɜ əŬŰô Ůɝɞɢɐɜ ɛɞɟűɐ 

ŮˊɏɛɓŬůɖɠ ůŰɖɜ ˊɟɞůɤˊɘəɐ ŮɚŮɡɗŮɟɑŬ Űɤɜ ˊɞɚɘŰɩɜ əŬɘ ɔɘŬ Űɞɜ ɚɧɔɞ ŬɡŰɧ, ˊɟɞəŮɘɛɏɜɞɡ ɜŬ 

ɛɖɜ ŮɛűŬɜɑɕɞɜŰŬɘ ŬɡɗŬɘɟŮůɑŮɠ, ɖ ŮˊɏɛɓŬůɖ ŬɡŰɐ ɡˊɞəŮɘɜŰŬɘ ůŮ ŬɡůŰɖɟɞɨɠ Űɡˊɘəɞɨɠ əŬɘ 

ɞɡůɘŬůŰɘəɞɨɠ ˊŮɟɘɞɟɘůɛɞɨɠ  (Ɇɡɜɐɔɞɟɞɠ Űɞɡ ɄɞɚɑŰɖ, 2004, ů. 14) 

 

ɆɨɛűɤɜŬ ɛŮ ˊɟɞɖɔɞɨɛŮɜɖ ŮɟŮɡɜɖŰɘəɐ ŮɛˊŮɘɟɑŬ ůŰɞ ˊŮŭɑɞ Űɖɠ ŮɔəɚɖɛŬŰɞɚɞɔɑŬɠ, ůŰɖɜ 

ȺɚɚɎŭŬ Űɞ 2005, Űɞ 49% Űɤɜ ˊɞɚɘŰɩɜ əŬŰɐɔɔŮɘɚŮ ůŰɖɜ ŬůŰɡɜɞɛɑŬ əɎˊɞɘɞ ˊŮɟɘůŰŬŰɘəɧ ůŰɞ 

ɞˊɞɑɞ ɓɟɏɗɖəŮ ɗɨɛŬ, Ůɜɩ ɛɧɚɘɠ Űɞ 28% ŮɝɏűɟŬůŮ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɞɡ Ŭˊɧ Űɞɜ Űɟɧˊɞ 

ɢŮɘɟɘůɛɞɨ. ȷˊɧ Űɞ ˊɞůɞůŰɧ Űɤɜ ɛɖ əŬŰŬɔɔŮɚɧɜŰɤɜ,  Űɞ 26% ŭŮɜ əŬŰɐɔɔŮɘɚŬɜ ɔɘŬ ɚɧɔɞɡɠ 

űɧɓɞɡ ɐ ŬɜŰɘˊɎɗŮɘŬɠ ˊɟɞɠ ŬɡŰɐɜ  (ȹɐɛɞɡ, 2012, ů. 87). ȷɜŰɑůŰɞɘɢɖ Ⱥɚɚɖɜɘəɐ ɏɟŮɡɜŬ Űɞ 

ŮˊɧɛŮɜɞ ɏŰɞɠ (2006), ɏŭŮɘɝŮ ŭɘŬűɞɟŮŰɘəɎ ŬˊɞŰŮɚɏůɛŬŰŬ. ȾŬŰŬɔɔɏɚɞɜŰŮɠ ɐŰŬɜ Űɞ 70,4%. 

ȷˊɧ Űɞɡɠ ɚɞɘˊɞɨɠ, Űɞ 17,9% ŬɜŬűɏɟɗɖəŮ ůŮ ɏɚɚŮɘɣɖ ŮɛˊɘůŰɞůɨɜɖɠ Ůɜɩ Űɞ 15,4% 

ŮɝɏűɟŬůŮ Űɖɜ ŬɜŰɑɚɖɣɖ ˊŮɟɑ ŬɜɘəŬɜɧŰɖŰŬɠ Űɖɠ ŬůŰɡɜɞɛɑŬɠ ɜŬ ŮˊɘɚɖűɗŮɑ. ɆɡɜŮˊɩɠ, ŰŬ 

ŬˊɞŰŮɚɏůɛŬŰŬ ŬɡŰɎ əŬŰŬŭŮɘəɜɨɞɡɜ ŬűŮɜɧɠ Űɖɜ Ŭˊɞŭɞɢɐ Űɖɠ ŬůŰɡɜɞɛɑŬɠ ɤɠ ŬˊŬɟŬɑŰɖŰɞɡ 

əŬɘ Ŭɟɛɧŭɘɞɡ ɞɟɔɎɜɞɡ əŬɘ ŬűŮŰɏɟɞɡ ɛɑŬ Ŭɑůɗɖůɖ ŬɜɘəŬɜɞˊɞɑɖŰɞɡ Űɤɜ ˊɟɞůŭɞəɘɩɜ Űɤɜ 

ˊɞɚɘŰɩɜ. (Ƀɛɞɑɤɠ, ů.88). 
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ɀɑŬ Ŭəɧɛɖ ɏɟŮɡɜŬ ˊɞɡ ŭɘŮɝɐɢɗɖ Űɞ 2011, ůɢŮŰɘəɎ ɛŮ Űɘɠ ŬˊɧɣŮɘɠ űɞɘŰɖŰɩɜ ɔɘŬ Űɖɜ 

Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ,  (ȹɐɛɞɡ, 2012, ů. 90) ˊŮɟɘɏɔɟŬɣŮ Űɞ ɏɟɔɞ Űɖɠ ɤɠ ɛɏŰɟɘɞ əŬɘ 

ŬɜŮˊŬɟəɏɠ Űɞ 49,4% əŬɘ Űɞ 46,6% ŬɜŰɑůŰɞɘɢŬ. ȷəɧɛɖ ɞɘ űɞɘŰɖŰɏɠ ŬɜŬűɏɟɗɖəŬɜ ůŰɖɜ 

ŬɜɎɔəɖ ŬɛŮůɧŰɖŰŬɠ Űɖɠ ŬůŰɡɜɞɛɘəɐɠ ŬɜŰŬˊɧəɟɘůɖɠ, Űɖɜ ŮɡɔŮɜɘəɐ ůɡɛˊŮɟɘűɞɟɎ əŬɘ 

əɞɘɜɤɜɘəɧ Űɞɡɠ ŮɜŭɘŬűɏɟɞɜ . Ƀɘ űɞɘŰɖŰɏɠ ŮˊɘɗɡɛɞɨůŬɜ ɛɘŬ ŬůŰɡɜɞɛɑŬ ˊɞɡ ɜŬ ɛɖɜ ŬˊɞŰŮɚŮɑ 

ɛɧɜɞ ɏɜŬ ɧɟɔŬɜɞ Űɐɟɖůɖɠ Űɖɠ ŰɎɝɖɠ ŬɚɚɎ ɜŬ ŬɜŬɚŬɛɓɎɜŮɘ əŬɘ ŭɟɎůŮɘɠ əɞɘɜɤɜɘəɞɨ 

ɢŬɟŬəŰɐɟŬ Ůɜɩ ɏɜŬ 33% ůɢɞɚɑŬůŮ əŬɘ Űɖɜ ŬɜɎɔəɖ ɔɘŬ ŮˊŬɟəɏůŰŮɟɖ ŮəˊŬɑŭŮɡůɖ. ɇɏɚɞɠ, 

ůɢŮŰɘəɎ ɛŮ Űɖ ůɡɛɓɞɚɐ Űɤɜ ɀɀȺ ůŰɖ ŭɖɛɘɞɡɟɔɑŬ ŬɟɜɖŰɘəɐɠ ŮɘəɧɜŬɠ, ɞɘ ŬˊɧɣŮɘɠ 

ɛɞɘɟɎɕɞɜŰŬɘ ůŰɖɜ ˊɚŬůɛŬŰɘəɐ ˊŬɟɞɡůɑŬůɖ Űɞɡ ɏɟɔɞɡ Űɖɠ Ⱥȿ.ȷɆ əŬɘ ůŰɖɜ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɐ 

əŬŰɎ ˊŮɟɑˊŰɤůɖ. 

 

ȼ ŬůŰɡɜɞɛɘəɐ ŮɝɞɡůɑŬ ŭɘɏˊŮŰŬɘ Ŭˊɧ ɔŮɜɘəɏɠ ȷɟɢɏɠ ˊɞɡ ˊɟɞɓɚɏˊɞɜŰŬɘ Ŭˊɧ Űɞ ɆɨɜŰŬɔɛŬ əŬɘ 

Űɖɜ Ʉɞɘɜɘəɐ ȹɘəɞɜɞɛɑŬ, əŬɘ ůɡɔəŮəɟɘɛɏɜŬ Űɖɠ ɡˊŮɟɞɢɐɠ Űɞɡ ŭɖɛɞůɑɞɡ ůɡɛűɏɟɞɜŰɞɠ, Űɖɠ 

ɜɞɛɘɛɧŰɖŰŬɠ, Űɖɠ ŬɜŬɚɞɔɘəɧŰɖŰŬɠ, Űɖɠ ŬɛŮɟɞɚɖɣɑŬɠ, Űɖɠ ɘůɧŰɖŰŬɠ əŬɘ Űɖɠ ůɡɜɞɢɐɠ Űɤɜ 

ŬůŰɡɜɞɛɘəɩɜ ɡˊɖɟŮůɘɩɜ. Ⱥˊɘɛɏɟɞɡɠ ȷɟɢɏɠ ˊɞɡ Űɖɜ ŭɘɏˊɞɡɜ, ŮɑɜŬɘ ɖ ȷɟɢɐ Űɖɠ ŭɘŬɟəɞɨɠ 

ŮŰɞɘɛɧŰɖŰŬɠ əŬɘ ŭɘŬŰŮŰŬɔɛɏɜɖɠ ɡˊɖɟŮůɑŬɠ, Űɖɠ ˊɟɞůɐəɞɡůŬɠ ůɡɛˊŮɟɘűɞɟɎɠ əŬɘ Űɞɡ 

ůŮɓŬůɛɞɨ Űɞɡ ŰŮəɛɖɟɑɞɡ ŬɗɤɧŰɖŰŬɠ.  
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σȢ ɞɥɩɞɪɢɣɨ ɥɞɪɨɫ 
    

 σȢρ ɥɞɡɨɝɨɤɨɜɢɚ ɞɪɞɭɦɚɫ 

 

 σȢρȢρ ɥʀʃʋɿʋʇʋɾʚɻ 

 

ɀɑŬ ɏɟŮɡɜŬ ŮˊɘŰŮɚŮɑ ɏɜŬɜ ŰɞɡɚɎɢɘůŰɞɜ Ŭˊɧ Űɞɡɠ ˊŬɟŬəɎŰɤ ůəɞˊɞɨɠ: ŭɘŮɟŮɡɜɖŰɘəɧ, 

ˊŮɟɘɔɟŬűɘəɧ əŬɘ ŮɟɛɖɜŮɡŰɘəɧ. Ƀ ŮɟŮɡɜɖŰɐɠ ɛˊɞɟŮɑ ɜŬ ɗɏɚŮɘ ɜŬ ɛŮɚŮŰɐůŮɘ ɏɜŬ ˊŮŭɑɞ ɐ ɏɜŬ 

ɗɏɛŬ ˊɞɡ ůɡɢɜɎ ɏɢŮɘ ɚɑɔɞ ɐ əŬɗɧɚɞɡ ɛŮɚŮŰɖɗŮɑ ɞˊɧŰŮ əɎɜŮɘ ŭɘŮɟŮɡɜɖŰɘəɐ ɛŮɚɏŰɖ. ȹŮɜ Űɞɜ 

ŮɜŭɘŬűɏɟɞɡɜ Űɧůɞ ɞɘ ůɡůɢŮŰɑůŮɘɠ Űɤɜ ɛŮŰŬɓɚɖŰɩɜ ɛŮŰŬɝɨ Űɞɡɠ ɐ ɖ əŬŰŬůəŮɡɐ əɎˊɞɘɞɡ 

ɛɞɜŰɏɚɞɡ. Ɇɡɜɐɗɤɠ, ŰɏŰɞɘŮɠ ŮɑɜŬɘ ɞɘ ɛŮɚɏŰŮɠ ˊɞɡ Ŭűɞɟɞɨɜ ɜɏŬ űŬɘɜɧɛŮɜŬ ɐ űŬɘɜɧɛŮɜŬ ˊɞɡ 

ɏɢɞɡɜ ɛŮɚŮŰɖɗŮɑ ɚɑɔɞ. Ƀɘ ˊŮɟɘɔɟŬűɘəɏɠ ɏɟŮɡɜŮɠ, ůŰɞɢŮɨɞɡɜ ůŰɖɜ ˊŮɟɘɔɟŬűɐ Ůɜɧɠ 

űŬɘɜɞɛɏɜɞɡ əŬɘ ŭŮɜ ŮɜŭɘŬűɏɟɞɜŰŬɘ ɩůŰŮ ɜŬ ŮɝŬɢɗɞɨɜ ůɡɛˊŮɟɎůɛŬŰŬ ɔɘŬ Űɞ ˊɩɠ ɛŮɟɘəɏɠ 

ŭɞɛɘəɏɠ ɛŮŰŬɓɚɖŰɏɠ ŮˊɖɟŮɎɕɞɡɜ əɎˊɞɘŮɠ ɎɚɚŮɠ. ɆŮ ɛŮɟɘəɏɠ ˊŮɟɘˊŰɩůŮɘɠ, ɞɘ ˊŮɟɘɔɟŬűɘəɏɠ 

ɏɟŮɡɜŮɠ ɛˊɞɟɞɨɜ ɜŬ ŮˊŮəŰŬɗɞɨɜ ůŮ ŮɟɛɖɜŮɡŰɘəɏɠ, ɧŰŬɜ ŭɖɚŬŭɐ ůəɞˊɧɠ ŮɑɜŬɘ ɜŬ 

ɛɞɜŰŮɚɞˊɞɘɐůɞɡɛŮ Űɞ ˊɩɠ ɛŮɟɘəɏɠ ɛŮŰŬɓɚɖŰɏɠ ɤɠ ŬɜŮɝɎɟŰɖŰŮɠ ŮˊɖɟŮɎɕɞɡɜ əɎˊɞɘŮɠ ɎɚɚŮɠ 

ŮɝŬɟŰɖɛɏɜŮɠ. (ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 79) 

 

ȼ ˊŬɟɞɨůŬ ŭŮɘɔɛŬŰɞɚɖˊɘəɐ ɏɟŮɡɜŬ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɛŮ ůəɞˊɧ ɜŬ ŭɘŮɟŮɡɜɖɗŮɑ ɖ ūɐɛɖ 

Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ ɛŮ ɓɎůɖ Űɖɜ Ɏˊɞɣɖ Űɤɜ ˊɞɚɑŰɩɜ. Ƀɘ ŭɘŮɟŮɡɜɖŰɘəɏɠ ɛŮɚɏŰŮɠ 

ůˊɎɜɘŬ ˊɟɞůűɏɟɞɡɜ ɘəŬɜɞˊɞɘɖŰɘəɏɠ ŬˊŬɜŰɐůŮɘɠ ůŮ ŮɟŮɡɜɖŰɘəɎ ŮɟɤŰɐɛŬŰŬ ŬɚɚɎ ɛˊɞɟɞɨɜ 

ɜŬ ɡˊɞŭŮɑɝɞɡɜ ɞŭɞɨɠ ɔɘŬ Űɖɜ ŬɜŬəɎɚɡɣɖ Űɖɠ ŬˊɎɜŰɖůɖɠ. (Babbie, 2011, ů. 126) 

 

ȼ ŭŮɘɔɛŬŰɞɚɖˊŰɘəɐ ɏɟŮɡɜŬ ŮɑɜŬɘ ɖ əŬɚɨŰŮɟɖ ŭɘŬɗɏůɘɛɖ ɛɏɗɞŭɞɠ ɔɘŬ Űɖɜ ůɡɚɚɞɔɐ 

ˊɟɤŰɧŰɡˊɤɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ˊŮɟɘɔɟɎűɞɡɜ ɏɜŬɜ ɛŮɔɎɚɞ ˊɚɖɗɡůɛɧ ˊɞɡ ŮɑɜŬɘ ŬŭɨɜŬŰɞ ɜŬ 

ˊŬɟŬŰɖɟɖɗŮɑ ɎɛŮůŬ. ɀɏůɤ ˊɘɗŬɜɞŰɘəɐɠ ŭŮɘɔɛŬŰɞɚɖɣɑŬɠ əŬɘ ɧŰŬɜ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ 

ŭŮɑɔɛŬŰɞɠ  ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ůŮ ŬɡŰɎ Űɞɡ ˊɚɖɗɡůɛɞɨ,  ɛˊɞɟɞɨɛŮ ɜŬ ɞŭɖɔɖɗɞɨɛŮ ůŮ 

ɔŮɜɘəŮɨůɘɛŬ ŬˊɞŰŮɚɏůɛŬŰŬ. ɄŮɟŬɘŰɏɟɤ, ɧŰŬɜ ɞɘ ɏɟŮɡɜŮɠ ŬɡŰɏɠ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜŰŬɘ ɛŮ ŰŬ 

əŬŰɎɚɚɖɚŬ ůɢŮŭɘŬůɛɏɜŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ5, ŬˊɞŰŮɚɞɨɜ ŮɝŬɘɟŮŰɘəɎ ŮɟɔŬɚŮɑŬ ɛɏŰɟɖůɖɠ Űɤɜ 

ůŰɎůŮɤɜ əŬɘ Űɤɜ ˊɟɞůŬɜŬŰɞɚɘůɛɩɜ. (Babbie, 2011, ů. 384 - 387).   

                                       
5 ɈˊɎɟɢɞɡɜ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ ˊɞɡ ŮɝɡˊɖɟŮŰɞɨɜ ŭɘŮɟŮɡɜɖŰɘəɞɨɠ ůəɞˊɞɨɠ, ɏɢɞɡɜ ˊŮɟɘɔɟŬűɘəɧ ɢŬɟŬəŰɐɟŬ ɐ 

ˊŬɟɎɔɞɡɜ ŭŮŭɞɛɏɜŬ ˊɞɡ ŮˊɘŰɟɏˊɞɡɜ ɛɘŬ ŬˊɞůˊŬůɛŬŰɘəɐ ůŰŬŰɘůŰɘəɐ ŬɜɎɚɡůɖ əɎˊɞɘɤɜ ɛŮŰŬɓɚɖŰɩɜ. 

(ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 65) 



46 

 

 

ɋůŰɧůɞ, ɖ ɢɟɐůɖ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ŭŮɜ ŮɜŭŮɑəɜɡŰŬɘ ɔɘŬ ˊŮɟɑˊɚɞəŬ ɕɖŰɐɛŬŰŬ Ůɜɩ 

ŰŬɡŰɧɢɟɞɜŬ ŮɜɏɢŮɘ əɎˊɞɘɞɡɠ əɘɜŭɨɜɞɡɠ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ ŮɑɜŬɘ ŮˊɘŰŬəŰɘəɐ ɖ ŬɜɎɔəɖ 

ˊɟɞɔŮɜɏůŰŮɟɖɠ ŮɜŭŮɚŮɢɞɨɠ ɏɟŮɡɜŬɠ Űɤɜ ɡˊŬɟɢɧɜŰɤɜ ɛɞɜŰɏɚɤɜ əŬɘ ɗŮɤɟɘɩɜ. ȺɘŭɘəɧŰŮɟŬ, ɖ 

ɡˊɞɢɟɏɤůɖ ɔɘŬ Űɡˊɞˊɞɑɖůɖ ɛˊɞɟŮɑ ɜŬ ɞŭɖɔɐůŮɘ ůŰɖɜ ɔŮɜɑəŮɡůɖ Ůɜɩ ŰŬ  ŰɡˊɞˊɞɘɖɛɏɜŬ 

ŮɟɤŰɐɛŬŰŬ ůɡɢɜɎ ɛˊɞɟŮɑ ɜŬ  ŬɜŰɘˊɟɞůɤˊŮɨɞɡɜ Űɞɜ ŮɚɎɢɘůŰɞ əɞɘɜɧ ˊŬɟɞɜɞɛŬůŰɐ Űɤɜ 

ůŰɎůŮɤɜ, Űɤɜ ˊɟɞůŬɜŬŰɞɚɘůɛɩɜ, Űɤɜ ˊŮɟɘůŰɎůŮɤɜ əŬɘ Űɤɜ ɓɘɤɛɎŰɤɜ Űɤɜ Ŭɜɗɟɩˊɤɜ 

(Babbie, 2011, ů. 439).  

 

ɄŬɟɧɚŬ ŬɡŰɎ, ɖ ɢɟɐůɖ Ůɜɧɠ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ɤɠ ŮɟɔŬɚŮɑɞɡ ˊɞɡ ŬɜŬˊŬɟɘůŰɎ əŬɘ ŮˊɘŭɘɩəŮɘ 

ɜŬ ɛŮŰɟɐůŮɘ Űɘɠ ɛŮŰŬɓɚɖŰɏɠ Ůɜɧɠ Ůɜɜɞɘɞɚɞɔɘəɞɨ ˊɚŬɘůɑɞɡ əŬɘ Űɘɠ ůɢɏůŮɘɠ ɛŮŰŬɝɨ ŬɡŰɩɜ Űɤɜ 

ɛŮŰŬɓɚɖŰɩɜ, ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ ůɖɛŬɜŰɘəɐ.ɇɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ əŬŰŬɔɟɎűŮɘ ɛŮŰɟɐůŮɘɠ Űɤɜ 

Ůɜɜɞɘɩɜ Ůɜɧɠ ɛɞɜŰɏɚɞɡ. ȷɡŰɐ ɖ ŭɘŬŭɘəŬůɑŬ ˊɟɞɦˊɞɗɏŰŮɘ ɧŰɘ ɏɢŮɘ ˊɟɞɖɔɖɗŮɑ Ůɜɜɞɘɞɚɧɔɖůɖ 

əŬɘ ɚŮɘŰɞɡɟɔɘəɞˊɞɑɖůɖ Űɤɜ Ůɜɜɞɘɩɜ. ɄɟɧəŮɘŰŬɘ ɔɘŬ ŭɨɞ ŭɘŬŭɘəŬůɑŮɠ ˊɞɡ ŬˊɞŰŮɚɞɨɜ ŰŬ 

ŮɜŭɘɎɛŮůŬ ůŰɎŭɘŬ ɔɘŬ Űɖ ɛŮŰɎɓŬůɖ Ŭˊɧ Űɖ ɗŮɤɟɑŬ ůŰɖ ˊɟɎɝɖ. ɄɟɩŰŬ ůɡɜɗɏŰɞɡɛŮ ɏɜŬ 

ɗŮɤɟɖŰɘəɧ ˊɚŬɑůɘɞ, ɛɑŬ ůŮɘɟɎ Ůɜɜɞɘɩɜ ˊɞɡ ůɡɜŭɏɞɜŰŬɘ ɗŮɤɟɖŰɘəɎ ɛŮŰŬɝɨ Űɞɡɠ ɛŮ əɎˊɞɘŮɠ 

ůɢɏůŮɘɠ (Ůɜɜɞɘɞɚɧɔɖůɖ) əŬɘ ɛŮŰɎ ŬɜŬˊŰɨůɞɞɡɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ ŮɟŮɡɜɖŰɘəɏɠ ŭɘŬŭɘəŬůɑŮɠ 

(ɚŮɘŰɞɡɟɔɘəɞˊɞɑɖůɖ) (Babbie, 2011, ů. 202; ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 66). 

 

ũŮɜɘəɎ, ɞɘ ɏɟŮɡɜŮɠ ɛŮ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Ŭˊɞɓɚɏˊɞɡɜ ůŰɞ ɜŬ ůɡɔəŮɜŰɟɤɗɞɨɜ Űɟɘɩɜ Ůɘŭɩɜ 

ŭŮŭɞɛɏɜŬ  (Javeau, 2000, ů. 46): 

1. ũŮɔɞɜɧŰŬ. Ⱥŭɩ ůɡɛˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ Űɞ ˊɟɞůɤˊɘəɧ ˊŮŭɑɞ Űɞɡ 

ŮɟŮɡɜɩɛŮɜɞɡ ˊɞɡ Ŭűɞɟɞɨɜ əɞɘɜɤɜɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ (ˊ.ɢ. ɖɚɘəɑŬ), ŭŮŭɞɛɏɜŬ Űɞɡ 

ɎɛŮůɞɡ ˊŮɟɘɓɎɚɚɞɜŰɧɠ Űɞɡ əŬɗɩɠ əŬɘ ůŰɞɘɢŮɑŬ Ŭˊɧ Űɞ ˊŮŭɑɞ Űɖɠ ůɡɛˊŮɟɘűɞɟɎɠ Űɞɡ. 

2. ɈˊɞəŮɘɛŮɜɘəɏɠ əɟɑůŮɘɠ ˊɎɜɤ ůŮ ɔŮɔɞɜɧŰŬ, ɘŭɏŮɠ ůɡɛɓɎɜŰŬ ɐ ɎŰɞɛŬ. Ⱥŭɩ 

ůɡɛˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ɞɘ ɔɜɩɛŮɠ (ŮəŰɘɛɐůŮɘɠ) ɔɘŬ ŭɘɎűɞɟŬ ɗɏɛŬŰŬ, ɞɘ ůŰɎůŮɘɠ 

(ŭɘŬɗɏůŮɘɠ)6, ŰŬ əɑɜɖŰɟŬ, ɞɘ ˊɟɞůŭɞəɑŮɠ əŬɘ ɞɘ űɘɚɞŭɞɝɑŮɠ Űɞɡ ŮɟɤŰɩɛŮɜɞɡ. 

3. ũɜɩůŮɘɠ ɐ ŮɜŭŮɑɝŮɘɠ ɔɜɩůŮɤɜ ɔɨɟɤ Ŭˊɧ Űɞ ŮɟŮɡɜɩɛŮɜɞ ɗɏɛŬ. 

 

ȰɜŬ Űɡˊɘəɧ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ, ˊŮɟɘɏɢŮɘ ůɡɜɐɗɤɠ ŮɟɤŰɐůŮɘɠ əŬɘ ˊɟɞŰɎůŮɘɠ, ŭɘɧŰɘ ɛŮ Űɞɜ 

Űɟɧˊɞ ŬɡŰɧ ɔɑɜŮŰŬɘ ˊɘɞ ŮɜŭɘŬűɏɟɞɡůŬ ɖ ŭɞɛɐ Űɞɡ. Ƀɘ ŮɟɤŰɐůŮɘɠ Űɞɡ ˊŬɟɧɜŰɞɠ ɐŰŬɜ 

                                                                                                                   
 
6 ȼ ůŰɎůɖ ŭɘŬűɞɟɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɖɜ ɔɜɩɛɖ ŮˊŮɘŭɐ ŮɑɜŬɘ ˊŮɟɘůůɧŰŮɟɞ ɓŬɗɘɎ, ɚɘɔɧŰŮɟɞ ɞɟɗɞɚɞɔɘəɐ əŬɘ ˊŬɟɞɡůɘɎɕŮɘ 

ɛŮɔŬɚɨŰŮɟɖ ŭɘɎɟəŮɘŬ. ɀˊɞɟŮɑ ɜŬ ɡˊɞůŰɖɟɘɢɗŮɑ ɧŰɘ ɖ ůŰɎůɖ ŮɑɜŬɘ Űɞ ɡˊɧɓŬɗɟɞ Űɖɠ ɔɜɩɛɖɠ. (Javeau, 2000, ů. 105) 
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əɚŮɘůŰɞɨ Űɨˊɞɡ əŬɗɩɠ ɞ Űɨˊɞɠ ŬɡŰɧɠ ŮɑɜŬɘ ɞ ɘŭŬɜɘəɧŰŮɟɞɠ ɜŬ ˊɟɞůűɏɟŮɘ əŬɚɨŰŮɟŬ 

ŬˊɞŰŮɚɏůɛŬŰŬ ɔɘŬ ɛɘŬ ůŰŬŰɘůŰɘəɐ ŬɜɎɚɡůɖ əŬɘ ŬɜɑɢɜŮɡůɖ. Ⱥˊɘˊɚɏɞɜ ɞ Űɨˊɞɠ ŬɡŰɧɠ, ŭŮɜ 

ŮˊɘŰɟɏˊŮɘ ŭɘűɞɟɞɨɛŮɜŮɠ ŬˊŬɜŰɐůŮɘɠ əŬɗɩɠ ŬɡŰɏɠ ŮɑɜŬɘ ŮɝôŬɟɢɐɠ ŭɘŬŰɡˊɤɛɏɜŮɠ, Ůɜɩ 

ˊŬɟɎɚɚɖɚŬ ɚŮɘŰɞɡɟɔŮɑ əŬɘ ɤɠ űɑɚŰɟɞ ɐ Ŭɚɚɘɩɠ ɤɠ ɛɏůɞ əŬŰɖɔɞɟɘɞˊɞɑɖůɖɠ Űɤɜ 

ůɡɛɛŮŰŮɢɧɜŰɤɜ ɔɘŬ Űɖɜ ŬɜɎɚɡůɖ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ. ȵůŰɧůɞ, ɞɘ əɚŮɘůŰɏɠ ŮɟɤŰɐůŮɘɠ,  Ůɝô 

ɞɟɘůɛɞɨ ˊŬɟɞɡůɘɎɕɞɡɜ ŭɨɞ ˊɟɞɓɚɖɛŬŰɘəɎ ůɖɛŮɑŬ. ȷűŮɜɧɠ, ɞɘ ŬˊŬɜŰɐůŮɘɠ ˊɟɏˊŮɘ ɜŬ 

ŭɘɏˊɞɜŰŬɘ Ŭˊɧ ˊɚɖɟɧŰɖŰŬ əŬɘ ŬűŮŰɏɟɞɡ ɜŬ ŮɑɜŬɘ ŬɛɞɘɓŬɑŬ ŬˊɞəɚŮɘɧɛŮɜŮɠ, ŮəŰɧɠ Ŭɜ ɞ 

ŮɟŮɡɜɖŰɐɠ ɞɟɑɕŮɘ ŭɘŬűɞɟŮŰɘəɎ  (Babbie, 2011, ů. 389). ɄŮɟŬɘŰɏɟɤ, ŭɘŮɡəɟɘɜɑɕŮŰŬɘ ɧŰɘ Űɞ 

ɛŮɔŬɚɡŰŮɟɞ ɛɏɟɞɠ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ Űɖɠ ɏɟŮɡɜŬɠ, əŬɚɨˊŰɞɜŰŬɜ Ŭˊɧ ŮɟɤŰɐůŮɘɠ əŬɘ 

ˊɟɞŰɎůŮɘɠ Űɤɜ ɞˊɞɑɤɜ ɞɘ ŬˊŬɜŰɐůŮɘɠ ˊŬɟɞɡůɑŬɕŬɜ ˊɞɘəɚɑŬ əŬɗɩɠ ˊɟɞɏəɡˊŰŬɜ Ŭˊɧ ɛɘŬ  

əɚɑɛŬəŬ ɛɏŰɟɖůɖɠ (ˊ.ɢ ŭɘɢɞŰɞɛɘəɐ, Likert, ůɖɛŬɜŰɘəɧɠ ŭɘŬűɞɟɘůɛɧɠ). (ɄŬɟɎɟŰɖɛŬ ȷ) 

  

ȷəɧɛɖ, Űɞ ˊŬɟɧɜ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ˊŮɟɘŮɑɢŮ əŬɘ ɛɑŬ ŬɜɞɘɢŰɞɨ Űɨˊɞɡ ŮɟɩŰɖůɖ, ˊɞɡ 

ŬˊŬɘŰɞɨůŮ ɤɠ ŬˊɎɜŰɖůɖ Űɖɜ ˊɟɩŰɖ ůəɏɣɖ Űɞɡ ŮɟɤŰɩɛŮɜɞɡ ůŰɞ ɎəɞɡůɛŬ Űɤɜ ɚɏɝŮɤɜ 

Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ. Ƀɘ ŬˊŬɜŰɐůŮɘɠ, ŬɜŬɚɨɗɖəŬɜ ɛŮ Űɖɜ ɛɏɗɞŭɞ Űɖɠ ŬɜɎɚɡůɖɠ 

ˊŮɟɘŮɢɞɛɏɜɞɡ. Ƀɘ ŬɜɞɘɢŰɏɠ ŮɟɤŰɐůŮɘɠ ɔŮɜɘəɎ, ŭɘŮɟŮɡɜɞɨɜ ɕɖŰɐɛŬŰŬ ˊɞɡ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ 

ˊɟɞɓɚŮűɗɞɨɜ Ůə Űɤɜ ˊɟɞŰɏɟɤɜ ɞɘ ŬˊŬɜŰɐůŮɘɠ Űɞɡɠ Ůɜɩ Ŭˊɞɓɚɏˊɞɡɜ ůŰɖɜ ůɡɔəɏɜŰɟɤůɖ 

ˊɚɖɟɞűɞɟɘɩɜ ůŮ çɚŮˊŰŮˊɑɚŮˊŰŬè ɗɏɛŬŰŬ. ɇɏɚɞɠ, ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ əŬɘ ɞ Űɨˊɞɠ Űɤɜ  ɖɛɘ-

əɚŮɘůŰɩɜ ɐ ɖɛɘ-ŬɜɞɘɢŰɩɜ ŮɟɤŰɐůŮɤɜ. ȷɡŰɏɠ, ɏɢɞɡɜ ůŰɞɘɢŮɑŬ Ŭˊɧ Űɞɡɠ ˊɟɞɖɔɞɨɛŮɜɞɡɠ 

Űɨˊɞɡɠ ɛŮ Űɖɜ ŭɘŬűɞɟɎ ɧŰɘ ɞɘ ŬˊŬɜŰɐůŮɘɠ Űɞɡɠ ˊɟɞəɨˊŰɞɡɜ ůɡɜɐɗɤɠ Ŭˊɧ ˊŬɟŮɚɗɞɨůŮɠ 

ɏɟŮɡɜŮɠ (Javeau, 2000, ů. 96-101) (ɄŬɟɎɟŰɖɛŬ ȷ) 

 

ɇŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ ˊɞɡ ůɡɛˊɚɖɟɩɜɞɜŰŬɘ on line, ˊŬɟɞɡůɘɎɕɞɡɜ ˊɚɐɗɞɠ ˊɚŮɞɜŮəŰɖɛɎŰɤɜ 

ɧˊɤɠ ŮɜŭŮɘəŰɘəɎ ɛˊɞɟɞɨɜ ɜŬ ŬɜŬűŮɟɗɞɨɜ ɧŰɘ  Ůɚɏɔɢɞɡɜ Űɖɜ ůŮɘɟɎ ˊŬɟɞɡůɑŬůɖɠ Űɤɜ 

ŮɟɤŰɐůŮɤɜ, ŭɘŬɗɏŰɞɡɜ ɚɞɔɘəɐ ŰŬɝɘɜɧɛɖůɖ, ˊŬɟɏɢɞɡɜ ůŰɞ Űɏɚɞɠ ŬɡŰɧɛŬŰɖ 

ŬɜŬŰɟɞűɞŭɧŰɖůɖ, ŬˊɞɗŬɟɟɨɜɞɡɜ Űɖɜ Űɟɞˊɞˊɞɑɖůɖ Űɤɜ ŮɟɤŰɐůŮɤɜ Ŭˊɧ Űɞɜ 

ůɡɛɛŮŰɏɢɞɜŰŬ, Ůɚɏɔɢɞɡɜ əŬɘ ŭɘŬůűŬɚɑɕɞɡɜ Űɖɜ ŬˊɎɜŰɖůɖ ɧɚɤɜ Űɤɜ ɡˊɞɢɟŮɤŰɘəɩɜ 

ŮɟɤŰɐůŮɤɜ Ŭűɞɨ ŭŮɜ ŮˊɘŰɟɏˊŮɘ ůŰɞɜ ɢɟɐůŰɖ ɜŬ ŬűɐůŮɘ əŮɜɐ ŬˊɎɜŰɖůɖ, ŭŮɜ ŬˊŬɘŰɞɨɜ 

ŮɝɞɘəŮɑɤůɖ Űɞɡ ɢɟɐůŰɖ ɛŮ əɎˊɞɘɞ ɚɞɔɘůɛɘəɧ Ůɜɩ Űɏɚɞɠ ˊŬɟɞɡůɘɎɕɞɡɜ ůŰɞɜ ŮɟŮɡɜɖŰɐ 

ɎɛŮůŬ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ. (ɄŬˊɎɜɖɠ, 2012, ů. 65) 

 

ũɘŬ Űɘɠ ŬɜɎɔəŮɠ ɛɑŬɠ ŭɘˊɚɤɛŬŰɘəɐɠ ɏɟŮɡɜŬɠ, ɖ ůɡɜɖɗɏůŰŮɟɖ ɛɞɟűɐ ŭɘŬŭɘəŰɡŬəɐɠ ɏɟŮɡɜŬɠ 

ŮɑɜŬɘ ɖ ŬˊɞůŰɞɚɐ Űɖɠ űɧɟɛŬɠ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ, ɛɏůɤ email. ȼ ŭɡůəɞɚɑŬ ůŰɘɠ 

ˊŮɟɘˊŰɩůŮɘɠ ŬɡŰɏɠ, ŮɑɜŬɘ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ŬˊŬɘŰŮɑŰŬɘ ɖ Ůə Űɤɜ ˊɟɞŰɏɟɤɜ ɔɜɩůɖ Űɤɜ 
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ŰŬɢɡŭɟɞɛɘəɩɜ ŭɘŮɡɗɨɜůŮɤɜ Űɤɜ ŬˊɞŭŮəŰɩɜ. ũŮɜɘəɎ, ɞɘ ŭɘŬŭɘəŰɡŬəɏɠ ɏɟŮɡɜŮɠ, 

ˊŬɟɞɡůɘɎɕɞɡɜ ˊɞɚɚɎ ɗŮŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ ɧˊɤɠ ɖ ŮɡəɞɚɑŬ, ɖ ŰŬɢɨŰɖŰŬ ɡɚɞˊɞɑɖůɖɠ əŬɘ 

ɖ ɛŮɔɎɚɖ ɔŮɤɔɟŬűɘəɐ ŮɛɓɏɚŮɘŬ. (ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 81).  Ƀɘ ɏɟŮɡɜŮɠ ůŰɞ ŭɘŬŭɑəŰɡɞ 

ŮɑɜŬɘ əŬŰɎɚɚɖɚŮɠ ɔɘŬ ɏɜŬ ŭŮɑɔɛŬ ɛŮ əɞɘɜɐ ɘŭɘɧŰɖŰŬ ɐ əɞɘɜɎ ŮɜŭɘŬűɏɟɞɜŰŬ ˊ.ɢ. űɞɘŰɖŰɏɠ Ůɜɩ 

ŮɑɜŬɘ ŬəŬŰɎɚɚɖɚŮɠ ɔɘŬ ɏɟŮɡɜŮɠ ůŰɞ Ůɡɟɨ əɞɘɜɧ. ȺɎɜ ˊɟɞůˊŬɗɐůɞɡɛŮ ɜŬ ˊɟɞůŬɟɛɧůɞɡɛŮ 

ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ůŰɞ Ůɡɟɨ əɞɘɜɧ, ŰɧŰŮ ˊɘɗŬɜɧɜ ɖ ɏɟŮɡɜŬ ɗŬ ˊɎůɢŮɘ Ŭˊɧ ɛŮɟɞɚɖɣɑŬ. 

Ⱥˊɘˊɚɏɞɜ, Ŭəɧɛɖ əŬɘ ɜŬ ŮˊɘɢŮɘɟɐůɞɡɛŮ ɜŬ ɚɨůɞɡɛŮ Űɞ ɕɐŰɖɛŬ ŬɡŰɧ ɛŮ Űɖɜ ůŰɎɗɛɘůɖ, Űɞ 

ˊɟɧɓɚɖɛŬ ɗŬ ˊŬɟŬɛŮɑɜŮɘ əŬɗɩɠ ɖ ŰŮɚŮɡŰŬɑŬ ɔɑɜŮŰŬɘ ɤɠ ˊɟɞɠ Űɞɜ ˊɚɡɗɖůɛɧ ˊɞɡ ŬɜŰɚɐɗɖəŮ 

Űɞ ŭŮɑɔɛŬ əŬɘ ɧɢɘ Űɞɜ ŮɡɟɨŰŮɟɞ. (ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 84; Babbie, 2011, ů. 432) 

Ⱥˊɘˊɚɏɞɜ, ŬɡŰɞɨ Űɞɡ Űɨˊɞɡ ɞɘ ɏɟŮɡɜŮɠ, Ůɜɏɢɞɡɜ Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ɜŬ ŬˊŬɜŰɖɗŮɑ Űɞ 

ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ŭɨɞ űɞɟɏɠ Ŭˊɧ Űɞ ɑŭɘɞ ɎŰɞɛɞ Ůɜɩ ˊŮɟŬɘŰɏɟɤ ŬˊɞəɚŮɑɞɜŰŬɘ Ŭˊɧ Űɞ ŭŮɑɔɛŬ, 

ɧɚɞɘ ɧůɞɘ ŭŮɜ ɏɢɞɡɜ ɐ ŭŮɜ Ůˊɘɗɡɛɞɨɜ ˊɟɧůɓŬůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ. (ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 

84) 

 

ɇŬɡŰɧɢɟɞɜŬ ɛŮ ŰŬ ˊɟŬˊɎɜɤ əŬɘ ɧˊɤɠ ůɡɛɓŬɑɜŮɘ ůŮ əɎɗŮ ɏɟŮɡɜŬ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ əŬŰɎ 

Űɖɜ ɞˊɞɑŬ ɞ ŮɟŮɡɜɖŰɐɠ ŬˊɞɡůɘɎɕŮɘ, ɞ ŮɟŮɡɜɖŰɐɠ ɏɢŮɘ ɜŬ ŬɜŰɘɛŮŰɤˊɑůŮɘ ŭɨɞ Ŭəɧɛɖ 

ˊɟɞɓɚɖɛŬŰɘəɎ ůɖɛŮɑŬ, Űɞ ɞˊɞɑɞ əŬɗɑůŰŬŰŬɘ ŭɨůəɞɚɞɠ ɞ ɏɚŮɔɢɞɠ. ɇɞ ˊɟɩŰɞ, ŬűɞɟɎ ůŰɖɜ 

ɘəŬɜɧŰɖŰŬ Űɞɡ ŮɟɤŰɩɛŮɜɞɡ ɜŬ ůɡɛˊɚɖɟɩůŮɘ Űɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ əŬɘ ůŰɞɜ ɓŬɗɛɧ 

əŬŰŬɜɧɖůɖɠ Űɤɜ ŮɟɤŰɐůŮɤɜ, Ůɜɩ Űɞ ŭŮɨŰŮɟɞ ŬɜŬűɏɟŮŰŬɘ ůŰɞɜ ɓŬɗɛɧ ŮɘɚɘəɟɑɜŮɘŬɠ Űɞɡ 

ŮɟɤŰɩɛŮɜɞɡ, əɡɟɑɤɠ ůŮ çɚŮˊŰɏɠè ɐ ˊɟɞůɤˊɘəɏɠ ŮɟɤŰɐůŮɘɠ əŬɗɩɠ əŬɘ ůŰɖɜ ŬɝɘɞˊɘůŰɑŬ Űɞɡ. 

(Javeau, 2000, ů. 48, 130) (ɄŬˊɎɜɖɠ, 2012, ů. 63) (Howard & Sharp, 1996, ů. 213) 

 

ȳůɞɜ ŬűɞɟɎ ůŰɞɜ Űɟɧˊɞ ŭŮɘɔɛŬŰɞɚɖɣɑŬɠ, Űɞ ŭŮɑɔɛŬ ůŰɖɜ ůɡɔəŮəɟɘɛɏɜɖ ɏɟŮɡɜŬ ɐŰŬɜ ɛɖ 

ˊɘɗŬɜɧŰɖŰŬɠ ˊɞɡ ůɖɛŬɑɜŮɘ ɧŰɘ ɖ Ůˊɘɚɞɔɐ Űɞɡ ŭŮɜ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɓɎůŮɘ Űɖɠ ɗŮɤɟɑŬɠ Űɤɜ 

ˊɘɗŬɜɞŰɐŰɤɜ əŬɘ  ɓŬůɑůŰɖəŮ Űɖɜ ɛɏɗɞŭɞ Űɤɜ ŭɘŬɗɏůɘɛɤɜ ɡˊɞəŮɘɛɏɜɤɜ ɐ ůɡɛˊŰɤɛŬŰɘəɐ ɐ 

ŮɡəɞɚɑŬɠ ɐ ŮɡɢɏɟŮɘŬɠ (Babbie, 2011, ů. 290),  Ŭűɞɨ ɞɘ ůɡɛɛŮŰɏɢɞɜŰŮɠ ŬˊɞŰɏɚŮůŬɜ ɢɟɐůŰŮɠ 

Űɞɡ əɞɘɜɤɜɘəɞɨ ŭɘəŰɨɞɡ facebook. ȷɡŰɐ ɖ ɛɏɗɞŭɞɠ ŭŮɜ ŮˊɘŰɟɏˊŮɘ əŬɜɏɜŬ ɏɚŮɔɢɞ ɤɠ ˊɟɞɠ 

Űɖɜ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɧŰɖŰŬ Űɞɡ ŭŮɑɔɛŬŰɞɠ əŬɘ ůŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ŭŮɜ ɛˊɞɟŮɑ ɜŬ 

ɡˊɞɚɞɔɘůŰŮɑ Űɞ ůűɎɚɛŬ ŮəŰɑɛɖůɖɠ ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ ɛɖɜ ŮɑɜŬɘ ɔŮɜɘəŮɨůɘɛŬ. 

(ȻŬűŮɘɟɧˊɞɡɚɞɠ, 2015, ů. 150)   

 

Ⱥɜ əŬŰŬəɚŮɑŭɘ, ɤɠ ˊɟɞɠ Űɖɜ ˊŬɟɞɨůŬ ɏɟŮɡɜŬ, Űɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ŭɖɛɘɞɡɟɔɐɗɖəŮ ɤɠ ˊɟɞɠ 

Űɞɜ Űɨˊɞ Űɞɡ, Ŭˊɧ Űɘɠ ˊɟɞůűŮɟɧɛŮɜŮɠ űɧɟɛŮɠ Űɖɠ Google Drive əŬɘ ɤɠ ˊɟɞɠ Űɞ 

ˊŮɟɘŮɢɧɛŮɜɞ ůŰɖɟɑɢɗɖəŮ əɡɟɑɤɠ ůŰɖɜ ɏɟŮɡɜŬ Űɖɠ  Luoma-aho ůŰɞ ɏɟɔɞ Űɖɠ ñNeutral 
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Reputation and Public Sector Organizationsò (2007) . ȰɜŬ ɛɏɟɞɠ Űɤɜ ŮɟɤŰɐůŮɤɜ 

ŬűŬɘɟɏɗɖəŮ əŬɗɩɠ ŭŮɜ ŰɨɔɢŬɜŬɜ ŮɟɛɖɜŮɑŬɠ - ɜɞɖɛŬŰɞŭɧŰɖůɖɠ ɔɘŬ Űɞɜ ɃɟɔŬɜɘůɛɧ Űɖɠ 

Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ, Ůɜɩ ˊŮɟŬɘŰɏɟɤ ˊɟɞůŰɏɗɖəŬɜ əɎˊɞɘŮɠ ɎɚɚŮɠ ˊɞɡ ˊɟɞɏəɡɣŬɜ Ŭˊɧ 

Űɖɜ ɡˊɧɚɞɘˊɖ ɓɘɓɚɘɞɔɟŬűɑŬ.  

 

ɄŮɟŬɘŰɏɟɤ, ˊɟɘɜ Űɖɜ ŰŮɚɘəɐ ŭɘŬɜɞɛɐ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ,  ůŰɞ ˊɟɞˊŬɟŬůəŮɡŬůŰɘəɧ 

ůŰɎŭɘɞ Űɖɠ ɏɟŮɡɜŬɠ, ˊɟɞɖɔɐɗɖəŮ ˊɘɚɞŰɘəɐ ɏɟŮɡɜŬ, ɖ ɞˊɞɑŬ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɛŮ Űɖɜ 

ŬˊɞůŰɞɚɐ Űɤɜ ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ ůŮ ɏɜŬ ŭŮɑɔɛŬ ŮɡəɞɚɑŬɠ. ɀŮ Űɞɜ Űɟɧˊɞ ŬɡŰɧ, ɏɔɘɜŮ ɛɘŬ 

ˊɟɞůˊɎɗŮɘŬ ɜŬ ŮɜŰɞˊɘůŰɞɨɜ ˊɟɞɓɚɐɛŬŰŬ ůŰɞɜ Ŭɟɢɘəɧ ůɢŮŭɘŬůɛɧ. ɇɏŰɞɘŬ ˊɟɞɓɚɐɛŬŰŬ 

ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ɖ ŬůɎűŮɘŬ, ɖ ɛŮɟɞɚɖɣɑŬ əŬɘ ɖ Ŭůɡɜɞɢɐ Űɤɜ ŮɟɤŰɐůŮɤɜ, ɞɘ ŭɘűɞɟɞɨɛŮɜŮɠ 

əŬɘ ɞɘ ɡˊŮɟŬɜŬɚɡŰɘəɏɠ- ɛŬəɟɞůəŮɚɐɠ ŮɟɤŰɐůŮɘɠ, ɖ ŮɝŮɘŭɘəŮɡɛɏɜɖ ɞɟɞɚɞɔɑŬ, ɖ ŬɞɟɘůŰɑŬ, ɖ 

ŬůɡɜɏɢŮɘŬ ɤɠ ˊɟɞɠ Űɖ ɟɞɐ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ (Javeau, 2000, ů. 149;  ȻŬűŮɘɟɧˊɞɡɚɞɠ, 

2015, ů. 366;  Babbie, 2011, ů. 406). ɀŮ Űɖɜ ůɡɚɚɞɔɐ Űɤɜ ŬˊŬɜŰɐůŮɤɜ ŬɡŰɩɜ, űɎɜɖəŬɜ 

ůɖɛŮɑŬ ŰŬ ɞˊɞɑŬ ɐŰŬɜ ŭɡůɜɧɖŰŬ Ŭˊɧ Űɞɡɠ ůɡɛɛŮŰɏɢɞɜŰŮɠ, ɏɔɘɜŬɜ ŭɘɞɟɗɩůŮɘɠ əŬɗɩɠ Ůˊɑůɖɠ 

əŬɘ ŮˊŮəŰɎůŮɘɠ ŮɟɤŰɐůŮɤɜ. 

 

ȷɝɑɕŮɘ ɜŬ ůɖɛŮɘɤɗŮɑ ɧŰɘ, ɚɧɔɤ Űɖɠ ˊŮɟɘɞɟɘůɛɏɜɖɠ ɏəŰŬůɖɠ Űɖɠ ɏɟŮɡɜŬɠ əŬɗɩɠ 

ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ůŰɞ ˊɚŬɑůɘɞ ŬˊɧəŰɖůɖɠ ɛŮŰŬˊŰɡɢɘŬəɞɨ ŭɘˊɚɩɛŬŰɞɠ, Űɖɠ ŮɟŮɡɜɖŰɘəɐɠ 

ɛŮɗɧŭɞɡ (ŭɘŬŭɘəŰɡŬəɎ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ) əŬɘ Űɞɡ Űɟɧˊɞɡ ŭŮɘɔɛŬŰɞɚɖɣɑŬɠ, ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ 

ŭŮɜ ŮɑɜŬɘ Ŭəɟɘɓɐ ɩůŰŮ ɜŬ Ŭɝɘɞˊɞɘɖɗɞɨɜ ŮˊɘŰɡɢɩɠ Ŭˊɧ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ, ɔŮɔɞɜɧɠ 

ˊɞɡ ŬˊɞŰŮɚŮɑ Űɞɜ ɘŭŮŬŰɧ ůəɞˊɧ Űɖɠ ˊŬɟɞɨůŬɠ ɏɟŮɡɜŬɠ.  

 

 

 

σȢρȢςȢ ɫʑʇʇʋɾʙ ɝʀɿʋʈʘʉʖʉ  

 

ɇɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɖɠ ˊŬɟɞɨůŬɠ ɏɟŮɡɜŬɠ, ŬˊɞŰŮɚɞɨɜŰŬɜ Ŭˊɧ Űɞ ŮɘůŬɔɤɔɘəɧ əŮɑɛŮɜɞ əŬɘ 

ŰɏůůŮɟɘɠ ŮɜɧŰɖŰŮɠ.  ɆŰɞ ŮɘůŬɔɤɔɘəɧ ůɖɛŮɑɤɛŬ, ŬɜŬűɏɟɗɖəŬɜ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ Űɖɠ ɏɟŮɡɜŬɠ 

əŬɘ ɞ ůəɞˊɧɠ Űɖɠ ůɡɜɞˊŰɘəɎ, Ůɜɩ Ůˊɘˊɚɏɞɜ, ˊŮɟɘŮɑɢŮ ŭɘŬɓŮɓŬɘɤŰɘəɧ ɛɐɜɡɛŬ ˊŮɟɑ ŬɜɤɜɡɛɑŬɠ 

Űɤɜ ůɡɛɛŮŰŮɢɧɜŰɤɜ. ȼ ˊɟɩŰɖ ŮɜɧŰɖŰŬ,ɝŮəɘɜɞɨůŮ ɛŮ ɛɑŬ ŬɜɞɘɢŰɐ ŮɟɩŰɖůɖ əŬŰŬɔɟŬűɐɠ Űɖɠ 

ˊɟɩŰɖɠ ŮɘəɧɜŬɠ ˊɞɡ ůɢɖɛŬŰɑɕŮŰŬɘ ůŰɞ ɛɡŬɚɧ Űɞɡ ŮɟɤŰɩɛŮɜɞɡ, ŬəɞɨɔɤɜŰŬɠ Űɘɠ ɚɏɝŮɘɠ 

Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ. ɆŰɖ ůɡɜɏɢŮɘŬ ɕɖŰɐɗɖəŮ Ŭˊɧ Űɞɡɠ ůɡɛɛŮŰɏɢɞɜŰŮɠ ɜŬ ɓŬɗɛɞɚɞɔɐůɞɡɜ 

Űɞ ɆɩɛŬ, ůŮ ɛɘŬ əɚɑɛŬəŬ 5 ɓŬɗɛɑŭɤɜ, ɓɎůŮɘ ŭɨɞ ŬɜŰɑɗŮŰɤɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ əɎɗŮ űɞɟɎ, 
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ůŮ ɏɜŬ Ůɨɟɞɠ 30 ŮɟɤŰɐůŮɤɜ. ȷɝɑɕŮɘ ɜŬ ůɖɛŮɘɤɗŮɑ, ˊɤɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŬˊɞűŮɡɢɗɞɨɜ 

ŬˊŬɜŰɐůŮɘɠ ˊɞɡ ˊɘɗŬɜɧɜ ɜŬ ɏŭɘɜŮ əɎˊɞɘɞɠ ŭɘŮəˊŮɟŬɘɤŰɘəɎ, əɎˊɞɘŮɠ ŮɟɤŰɐůŮɘɠ 

ŮˊŬɜŬɚŬɛɓɎɜɞɜŰŬɜ ɛŮ ŭɘŬűɞɟŮŰɘəɧ Űɟɧˊɞ Ůɜɩ ůŰŬ ɎəɟŬ Űɖɠ əɚɑɛŬəŬɠ, Űɧůɞ ŭŮɝɘɎ ɧůɞ əŬɘ 

ŬɟɘůŰŮɟɎ, əŬŰɎ Űɖɜ ɟɞɐ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ, ůɡɜŬɜŰɞɨůŮ əŬɜŮɑɠ əŬɘ ɗŮŰɘəɞɨ ŬɚɚɎ əŬɘ 

ŬɟɜɖŰɘəɞɨ ˊɟɞůɐɛɞɡ ɢŬɟŬəŰɖɟɘůŰɘəɎ. ɇɏɚɞɠ, Űɞɡɠ ɕɖŰɐɗɖəŮ ɜŬ Ůˊɘɚɏɝɞɡɜ ɛɏůŬ Ŭˊɧ ɛɑŬ 

ɚɑůŰŬ 23 Ůˊɘɚɞɔɩɜ, Űɞ ůɖɛŬɜŰɘəɧŰŮɟɞ ůŰɞɘɢŮɑɞ ˊɞɡ ɗŮɤɟɞɨɜ ɧŰɘ ŮˊɖɟŮɎɕŮɘ Űɖɜ ūɐɛɖ Űɞɡ.  

ɆŰɖɜ ŮˊɧɛŮɜɖ ŮɜɧŰɖŰŬ, ɞɘ ŮɟɤŰɐůŮɘɠ ɐŰŬɜ ˊŮɟɘůůɧŰŮɟɞ ˊɚɖɟɞűɞɟɘŬəɏɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ 

ůɢɏůɖ əŬɘ Űɖɜ ŮɛˊŮɘɟɑŬ Űɞɡ ŮɟɤŰɩɛŮɜɞɡ ɛŮ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ. ȼ ŰɟɑŰɖ ŮɜɧŰɖŰŬ, 

ˊŮɟɘŮɑɢŮ ŮɟɤŰɐůŮɘɠ ůɡɜɞɚɘəɐɠ Ŭɝɘɞɚɧɔɖůɖɠ Űɞɡ ɆɩɛŬŰɞɠ  Ůɜɩ Űɏɚɞɠ, ɖ ŰŮɚŮɡŰŬɑŬ ŮɜɧŰɖŰŬ 

ˊŮɟɘŮɚɎɛɓŬɜŮ ŮɟɤŰɐůŮɘɠ ůɢŮŰɘəɎ ɛŮ ŰŬ ŭɖɛɞɔɟŬűɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ.  

 

ɄŮɟŬɘŰɏɟɤ, Űɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ŮůŰɎɚɖ ˊɘɚɞŰɘəɎ ůŰɘɠ ȷɟɢɏɠ ȷˊɟɘɚɑɞɡ ůŮ ŭŮəŬˊɏɜŰŮ (15) 

ɎŰɞɛŬ, ŭɘŬŭɘəŬůɑŬ Ŭˊɧ Űɖɜ ɞˊɞɑŬ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŬɜ ůɖɛŬɜŰɘəɏɠ ɓŮɚŰɘɩůŮɘɠ ůŰɞ Ŭɟɢɘəɧ 

əŬɘ əŬŰɧˊɘɜ ŬɜŬɟŰɐɗɖəŮ ůŰɖɜ ˊɟɞůɤˊɘəɐ ůŮɚɑŭŬ Űɖɠ ŮɟŮɡɜɐŰɟɘŬɠ ůŰɞ facebook əŬɘ 

ŭɘŬɛɞɘɟɎůŰɖəŮ ɛŮŰŬɝɨ ɢɟɖůŰɩɜ Űɞɡ ɑŭɘɞɡ ɛɏůɞɡ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ. ɇɞ ŭŮɑɔɛŬ 

ŬˊɞŰŮɚɞɨɜŰŬɜ Ŭˊɧ ŮəŬŰɧɜ ŭŮəŬɏɝɘ (116) ɎŰɞɛŬ ɧɚɤɜ Űɤɜ Ůɜɐɚɘəɤɜ ɖɚɘəɘŬəɩɜ ɞɛɎŭɤɜ. 

ȾŬŰɎ Űɖɜ ŭɘŮɝŬɔɤɔɐ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ, ŬˊɞəɚŮɑůŰɖəŬɜ ɞɘ ŭŮəŬɏɝɘ (16) ŬˊŬɜŰɐůŮɘɠ ˊɞɡ 

ˊɟɞɏɟɢɞɜŰŬɜ Ŭˊɧ ȷůŰɡɜɞɛɘəɞɨɠ, ɖ ɘŭɘɧŰɖŰŬ Űɤɜ ɞˊɞɑɤɜ ŮɝŬəɟɘɓɩɗɖəŮ Ŭˊɧ Űɖɜ ŮɟɩŰɖůɖ 

Űɞɡ ŮˊŬɔɔɏɚɛŬŰɞɠ ůŰɖɜ ŰŮɚŮɡŰŬɑŬ ŮɜɧŰɖŰŬ Űɤɜ ȹɖɛɞɔɟŬűɘəɩɜ ůŰɞɘɢŮɑɤɜ. ɇɞ ɢɟɞɜɘəɧ 

ŭɘɎůŰɖɛŬ Ŭˊɞŭɞɢɐɠ Űɤɜ ŬˊŬɜŰɐůŮɤɜ ŭɘɐɟəɖůŮ Ŭˊɧ 9 ȷˊɟɘɚɑɞɡ 2017 ɏɤɠ 29 Űɞɡ ɑŭɘɞɡ 

ɛɐɜŬ Ůɜɩ ɞ ɢɟɧɜɞɠ ůɡɛˊɚɐɟɤůɖɠ ŭŮɜ ɡˊŮɟɏɓŬɘɜŮ ŰŬ 7 ɚŮˊŰɎ. 

 

3.1.3 ɨʍʅʋʃʀʐʙʎʀʅʏ-ɩʀʍʅʋʍʅʎʈʋʚ 

 

ɇɞ ɗŮɤɟɖŰɘəɧ Ůɨɟɞɠ Űɖɠ ɡˊɞ ŮɝŮŰŬɕɧɛŮɜɖɠ ɏɜɜɞɘŬɠ ŮɑɜŬɘ ɛŮɔɎɚɞ əŬɗɩɠ ɏɢɞɡɜ ŭɘŬŰɡˊɤɗŮɑ 

ŭɘɎűɞɟɞɘ ɞɟɘůɛɞɑ Ŭˊɧ ŭɘŬűɞɟŮŰɘəɎ ŮˊɘůŰɖɛɞɜɘəɎ ˊŮŭɑŬ. ȷəɧɛɖ əŬɘ ɖ ˊɟɞůɏɔɔɘůɖ Űɖɠ ȹɘɞɑəɖůɖɠ 

Űɤɜ ȺˊɘɢŮɘɟɐůŮɤɜ, ˊɞɡ ŮůŰɘɎůŬɛŮ ůŰɖɜ ůɡɔəŮəɟɘɛɏɜɖ ŮɟɔŬůɑŬ ˊŬɟɞɡůɘɎɕŮɘ ŬɜŰɑůŰɞɘɢŬ ɛŮɔɎɚɞ 

Ůɨɟɞɠ Ŭűɞɨ ŮɜŭŮɘəŰɘəɎ ŮɝŮŰɎɕŮɘ Űɖɜ ūɐɛɖ Ŭˊɧ Űɖɜ ůəɞˊɘɎ Űɞɡ ɀɎɟəŮŰɘɜɔə, Űɖɠ ȹɘɞɑəɖůɖɠ Űɞɡ 

Ʉɟɞůɤˊɘəɞɨ, Űɤɜ ɉɟɖɛŬŰɞɞɘəɞɜɞɛɘəɩɜ ə.ɞ.ə. ȼ Ůˊɘɚɞɔɐ ɜŬ ŮˊɘəŮɜŰɟɤɗŮɑ ɖ ŮɟɔŬůɑŬ ůŰɖɜ 

ūɐɛɖ ůŮ ůɢɏůɖ ɛŮ Űɘɠ ɏɜɜɞɘŮɠ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ əŬɘ Űɖɠ ŮɘəɧɜŬɠ, ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ŮɝŬɘŰɑŬɠ Űɞɡ 

ɔŮɔɞɜɧŰɞɠ ɧŰɘ ŬɡŰɏɠ ɞɘ ɏɜɜɞɘŮɠ ŮɑɜŬɘ ɞɘ ˊɘɞ ůɡɢɜɎ ŮɛűŬɘɜɧɛŮɜŮɠ ůŰɖɜ ɡˊɎɟɢɞɡůŬ ɓɘɓɚɘɞɔɟŬűɑŬ 

əŬɘ ˊŬɟɞɡůɘɎɕɞɡɜ ůɖɛŮɑŬ ůɨɜŭŮůɖɠ ɐ Ŭəɧɛɖ əŬɘ ŰŬɨŰɘůɖɠ Ŭˊɧ əɎˊɞɘɞɡɠ ɗŮɤɟɖŰɘəɞɨɠ. 
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ȼ ɏɟŮɡɜŬ, ŭŮɜ ŮˊɘŭɘɩəŮɘ ɜŬ ŮɚɏɔɝŮɘ Űɖɜ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ ůŰɞ ůɨɜɞɚɞ Űɞɡ 

ˊɚɖɗɡůɛɞɨ Űɖɠ ɉɩɟŬɠ əŬɗɩɠ Űɞ ŭŮɑɔɛŬ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ŬűŮɜɧɠ ŬˊɞŰŮɚŮɑ ɛɧɜɞ ɏɜŬ Ŭˊɧ 

ŰŬ ȾɞɘɜɎ Űɖɠ əŬɘ ŬűŮŰɏɟɞɡ ŭŮɜ ŮɑɜŬɘ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɧ.  Ⱥˊɞɛɏɜɤɠ, ɛɑŬ ŭŮɨŰŮɟɖ ɞɟɘɞɗɏŰɖůɖ 

ŬűɞɟɎ ůŰɖ  Ůˊɘɚɞɔɐ Ůɜɧɠ ɛɧɜɞ Ŭˊɧ ŰŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ Űɖɠ. Ⱥˊɑůɖɠ Ŭˊɧ Űɖɜ ɏɟŮɡɜŬ 

ŬˊɞəɚŮɑůŰɖəŬɜ ɞɘ ȷůŰɡɜɞɛɘəɞɑ, ˊŬɟɎ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ɛˊɞɟɞɨɜ ɜŬ ɗŮɤɟɖɗɞɨɜ ˊɞɚɑŰŮɠ, ˊɏɟŬɜ Űɖɠ 

ŬůŰɡɜɞɛɘəɐɠ Űɞɡɠ ɘŭɘɧŰɖŰŬɠ. 

 

ȰɜŬ ŰɟɑŰɞ ůŰɞɘɢŮɑɞ ˊɞɡ ɛˊɞɟɞɨɛŮ ɜŬ ŬɜŬűɏɟɞɡɛŮ ɤɠ ˊŮɟɘɞɟɘůɛɧ əŬɘ Űɞ ɞˊɞɑɞ ˊɟɞəɨˊŰŮɘ Ŭˊɧ 

Űɞ ɑŭɘɞ Űɞ ŮɟŮɡɜɖŰɘəɧ ɛɞɜŰɏɚɞ Űɖɠ Luoma-Aho (2007) ŮɑɜŬɘ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ŭŮɜ ŮɝŮŰɎɕŮŰŬɘ 

əŬɗɧɚɞɡ ɞ ɓŬɗɛɧɠ Ůˊɘɟɟɞɐɠ Űɤɜ ɀɀȺ, ŰŬ ɞˊɞɑŬ Ŭˊɧ Űɖɜ űɨůɖ Űɞɡɠ ŮɑɜŬɘ ŭɘŬəɘɜɖŰɏɠ əŬəɩɜ 

ŮɘŭɐůŮɤɜ (Argenti, 2008, ů. 99). ɆŰɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɖɠ ˊŬɟɞɨůŬɠ ɏɟŮɡɜŬɠ, ˊɟɞůŰɏɗɖəŮ 

ůɢŮŰɘəɐ ŮɟɩŰɖůɖ ˊɞɡ ŮɝɏŰŬɕŮ Űɖɜ Ɏˊɞɣɖ Űɤɜ ŮɟɤŰɩɛŮɜɤɜ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ Ůˊɘɟɟɞɐ ɐ ɛɖ Űɤɜ 

ɀɀȺ. 

   

ɇɏɚɞɠ, ɖ ɏɟŮɡɜŬ ɗŬ ɐŰŬɜ ˊɘɞ ɞɚɞəɚɖɟɤɛɏɜɖ ɖ ŭŮɘɔɛŬŰɞɚɖˊŰɘəɐ ɏɟŮɡɜŬ ɛŮ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ, 

ůɡɜŭɡɎɕɞɜŰŬɜ ɛŮ ůɡɜŮɜŰŮɨɝŮɘɠ ůŮ ɓɎɗɞɠ. 
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σȢςȢ ɚɦɚɤɭɫɠ ɚɩɨɬɞɤɞɫɥɚɬɱɦ 

 

 

3.2Ȣρ ɚʌʋʐʀʇʘʎʈɻʐɻ ʐʂʏ ʘʍʀʑʉɻʏ 

 

ũɘŬ Űɖɜ ŬɜɎɚɡůɖ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɖɠ ɏɟŮɡɜŬɠ, ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ Űɞ ŮɟɔŬɚŮɑɞ 

ůŰŬŰɘůŰɘəɐɠ ȷɜɎɚɡůɖɠ IBM SPSS Statistics 24. ɇŬ ŭŮŭɞɛɏɜŬ ŮɘůɐɢɗɖůŬɜ ůŰɖɜ űɧɟɛŬ, 

Ŭűɞɨ əɤŭɘəɞˊɞɘɐɗɖəŬɜ ˊɟɩŰŬ ůŮ ɛɞɟűɐ əŬŰɎɚɚɖɚɖ ɔɘŬ ŮˊŮɝŮɟɔŬůɑŬ. Ʉɘɞ ŬɜŬɚɡŰɘəɎ, ɖ 

ˊɟɩŰɖ ŮɟɩŰɖůɖ ŬɟɢɘəɎ Ůɘůɐɢɗɖ ɤɠ ˊɞɘɞŰɘəɐ ɛŮŰŬɓɚɖŰɐ əŬɘ Ŭəɞɚɞɨɗɤɠ, ɛŮŰɎ Űɖɜ 

ɜɞɖɛŬŰɘəɐ ɞɛŬŭɞˊɞɑɖůɖ Űɤɜ ŭŮŭɞɛɏɜɤɜ, ɛŮŰŬŰɟɎˊɖəŮ ůŮ ˊɞůɞŰɘəɐ ɞɜɞɛŬůŰɘəɐ 

(nominal). ȼ ŬəɞɚɞɡɗɑŬ Űɤɜ 30 ŮɟɤŰɐůŮɤɜ Űɖɠ ɛɞɟűɐɠ Űɞɡ ůɖɛŬɜŰɘəɞɨ ŭɘŬűɞɟɘůɛɞɨ, 

ŬɜŬɚɨɗɖəŬɜ ɤɠ ˊɞůɞŰɘəɏɠ ŰŬəŰɘəɏɠ (ordinal) ɛŮŰŬɓɚɖŰɏɠ, ɞɘ ɛŮŰŬɓɚɖŰɏɠ ůŰŬ ŭɖɛɞɔɟŬűɘəɎ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ, ˊɚɖɜ Űɤɜ ɖɚɘəɘɩɜ ˊɞɡ ɓɟɑůəɞɜŰŬɜ ůŮ əɚɑɛŬəŬ (ordinal), 

əɤŭɘəɞˊɞɘɐɗɖəŬɜ ɤɠ ˊɞůɞŰɘəɏɠ ɞɜɞɛŬůŰɘəɏɠ (nominal) ɛŮŰŬɓɚɖŰɏɠ, ɖ ůɡɜɞɚɘəɐ 

ɓŬɗɛɞɚɞɔɑŬ əɤŭɘəɞˊɞɑɖɗɖəŮ ɤɠ ˊɞůɞŰɘəɐ ŰŬəŰɘəɐ (ordinal) əŬɗɩɠ əŬɘ ɞɘ ɡˊɧɚɞɘˊŮɠ 

ŮɟɤŰɐůŮɘɠ Űɤɜ ɞˊɞɑɤɜ ɞɘ ŬˊŬɜŰɐůŮɘɠ ˊɟɞɏəɡˊŰŬɜ ɛɏůŬ Ŭˊɧ əɚɑɛŬəŮɠ. ɇɏɚɞɠ, ɞɘ ŮɟɤŰɐůŮɘɠ 

ɛŮ ŬˊŬɜŰɐůŮɘɠ ɁȷȽ/ɃɉȽ əɤŭɘəɞˊɞɘɐɗɖəŬɜ ɤɠ ˊɞůɞŰɘəɏɠ ɞɜɞɛŬůŰɘəɏɠ (nominal). 

 

ȷɜŬɚɡŰɘəɧŰŮɟŬ, ɤɠ ˊɟɞɠ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ɏɟŮɡɜŬɠ, ɚɧɔɤ Űɞɡ ŭŮɑɔɛŬŰɞɠ Űɤɜ 100 

ŬŰɧɛɤɜ, ŰŬ ˊɞůɞůŰɎ ˊɞɡ ɗŬ ŬɜŬűŮɟɗɞɨɜ ůŰɖɜ ůɡɜɏɢŮɘŬ Ŭűɞɟɞɨɜ əŬɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ 

ˊŬɟŬŰɖɟɐůŮɤɜ. ɂŮəɘɜɩɜŰŬɠ Ŭˊɧ Űɞ ŭŮɑɔɛŬ Űɖɠ ɏɟŮɡɜŬɠ, ŬɡŰɧ ŬˊɞŰŮɚɞɨɜŰŬɜ Űɞ 53% Ŭˊɧ 

ɔɡɜŬɑəŮɠ əŬɘ  Űɞ 47% Ŭˊɧ ɎɜŭɟŮɠ. ȼ ɖɚɘəɘŬəɐ əŬŰŬɜɞɛɐ Űɞɡɠ, əɡɛɎɜɗɖəŮ əŬŰɎ ɓɎůɖ ůŰɖɜ 

ɖɚɘəɘŬəɐ ɞɛɎŭŬ 25-35 ŮŰɩɜ ɛŮ ˊɞůɞůŰɧ 49% əŬɘ ŬəɞɚɞɨɗɖůŬɜ, ɛŮ 18% ˊɞůɞůŰɧ 

ŬˊŬɜŰɐůŮɤɜ, ɞɘ ɖɚɘəɘŬəɏɠ ɞɛɎŭŮɠ 36-45 əŬɘ 46-55 ŮŰɩɜ. ȳůɞɜ ŬűɞɟɎ Űɞ ɛɞɟűɤŰɘəɧ 

ŮˊɑˊŮŭɞ, Űɞ 33% ɐŰŬɜ əɎŰɞɢɞɘ ɛŮŰŬˊŰɡɢɘŬəɩɜ ŰɑŰɚɤɜ, Űɞ 26% əɎŰɞɢɞɘ ɄŬɜŮˊɘůŰɖɛɘŬəɞɨ 

ˊŰɡɢɑɞɡ, ɏɜŬ 21% ŬˊɧűɞɘŰɞɘ ɔɡɛɜŬůɑɞɡ əŬɘ ɚɡəŮɑɞɡ əŬɘ Űɞ 15% ŬˊɧűɞɘŰɞɘ ɇ.Ⱥ.Ƚ. 

ɄŮɟŬɘŰɏɟɤ, ɞɘ ůɡɢɜɧŰŮɟŮɠ ŮˊŬɔɔŮɚɛŬŰɘəɏɠ əŬŰɖɔɞɟɑŮɠ ŬˊɞŰŮɚɏůŬɜ ŬɡŰɐ Űɞɡ ȽŭɘɤŰɘəɞɨ 

ɡˊɎɚɚɖɚɞɡ (38%), Űɞɡ ŮɚŮɨɗŮɟɞɡ ŮˊŬɔɔŮɚɛŬŰɑŬ (17%) əŬɘ ůŮ ˊɞůɞůŰɧ 15% Űɞɡ ȹɖɛɞůɑɞɡ 

ɈˊŬɚɚɐɚɞɡ. 

 

ɄɑɜŬəŬɠ 1: ȼɚɘəɑŮɠ 

ȼȿȽȾȽȷ 

 ɆɈɉɁɃɇȼɇȷ ɄɃɆɃɆɇɃ 

 ɀȽȾɅɃɇȺɅȼ ɇɋɁ 18 1 1 % 
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18-24 8 8 % 

25-35 49 49 % 

36-45 18 18 % 

46-55 18 18 % 

ȷɁɋ ɇɋɁ 55 6 6 % 

 

 

 

 

 

 

 

 

 

 

ɄɑɜŬəŬɠ 2 : ɀɞɟűɤŰɘəɧ ȺˊɑˊŮŭɞ  

ɀɃɅūɋɇȽȾɃ ȺɄȽɄȺȹɃ 

 ɆɈɉɁɃɇȼɇȷ ɄɃɆɃɆɇɃ 

 ȷɄɃūɃȽɇɃɆ 

ũɈɀɁȷɆȽɃɈ/ȿɈȾȺȽɃɈ 

21 21 % 

ɇȺȽ 15 15 % 

ɄȷɁȺɄȽɆɇȼɀȽɃ 26 26 % 

ɀȺɇȷɄɇɈɉȽȷȾɃ 33 33 % 

ȹȽȹȷȾɇɃɅȽȾɃ 5 5 % 

ɄɑɜŬəŬɠ 3 : ȺˊɎɔɔŮɚɛŬ 

ȺɄȷũũȺȿɀȷ 

 ɆɈɉɁɃɇȼɇȷ ɄɃɆɃɆɇɃ 

 ȺɁɆɇɃȿɃɆ 5 5% 

ȹȼɀɃɆȽɃɆ ɈɄȷȿȿȼȿɃɆ 15 15 % 

ȽȹȽɋɇȽȾɃɆ ɈɄȷȿȿȼȿɃɆ 38 38 % 

ȺȿȺɈŪȺɅɃɆ ȺɄȷũũȺȿɀȷɇȽȷɆ 17 17 % 

ɆɈɁɇȷɂȽɃɈɉɃɆ 5 5 % 

ȷɁȺɅũɃɆ 7 7 % 

ūɃȽɇȼɇȼɆ 8 8 % 

ȷȿȿɃ 5 5 % 
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ɋɠ ˊɟɞɠ Űɘɠ ŬˊŬɜŰɐůŮɘɠ ˊɞɡ ŭɧɗɖəŬɜ ůŰɖɜ ŮɟɩŰɖůɖ ůɢŮŰɘəɎ ɛŮ Űɖɜ ˊɟɩŰɖ ůəɏɣɖ Űɞɡ 

ŮɟɤŰɩɛŮɜɞɡ ɧŰŬɜ ŬəɞɨŮɘ çȺɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬè, ɡˊɐɟɝŮ ůɢŮŰɘəɐ ŭɘŬůˊɞɟɎ ŬˊŬɜŰɐůŮɤɜ 

ɤůŰɧůɞ ŬɜŬɚɨɗɖəŬɜ ˊŮɟŬɘŰɏɟɤ ɔɘŬ Űɖɜ ŮɝŮɨɟŮůɖ ůɡɜɩɜɡɛɤɜ ɐ/əŬɘ ůɢɏůŮɤɜ ɛŮŰŬɝɨ Űɤɜ 

ŬˊŬɜŰɐůŮɤɜ. ȰŰůɘ, Űɞ 64%Űɤɜ ŬˊŬɜŰɐůŮɤɜ, ɛŮŰɎ Űɖɜ ŬɜɎɚɡůɖ əŬɗɩɠ əŬɘ Űɖɜ 

ɞɛŬŭɞˊɞɑɖůɖ, əŬŰɖɔɞɟɞˊɞɘɐɗɖəŮ ɤɠ Ůɝɐɠ: 

ü ñȷůűɎɚŮɘŬò: ȼ ˊɘɞ ŭɘŬŭŮŭɞɛɏɜɖ ŬɡŰɞŰŮɚɐɠ ŬˊɎɜŰɖůɖ, ɖ ɞˊɞɑŬ ůɡɔəɏɜŰɟɤůŮ 

ˊɞůɞůŰɧ ŬˊŬɜŰɐůŮɤɜ 24% 

ü ñɄɟɞůŰŬůɑŬò: ȼ ŭŮɨŰŮɟɖ ůɡɢɜɧŰŮɟɖ ŬɡŰɞŰŮɚɐɠ ŬˊɎɜŰɖůɖ ɛŮ ˊɞůɞůŰɧ 9%.  

ü ñɀˊɎŰůɞɠò: ȷɡŰɞŰŮɚɐɠ ŬˊɎɜŰɖůɖ ɛŮ ˊɞůɞůŰɧ 8%  

ü ñȹɖɛɧůɘɞ-ȹɖɛɧůɘɞɘ ɈˊɎɚɚɖɚɞɘò: ȷˊɎɜŰɖůɖ ɛŮ ˊɞůɞůŰɧ 5% 

ü ñȷůŰɡɜɞɛɘəɧɠ/ɞɑ ï ɆɩɛŬŰŬ ȷůűŬɚŮɑŬɠò: ɃɛŬŭɞˊɞɘɐɗɖəŬɜ ɤɠ ɛɑŬ ŬˊɎɜŰɖůɖ ˊɞɡ 

ůɡɔəɏɜŰɟɤůŮ ˊɞůɞůŰɧ 7% 

ü ñȷɜɞɟɔɎɜɤŰɖò: ȷɡŰɞŰŮɚɐɠ ŬˊɎɜŰɖůɖ ɛŮ ˊɞůɞůŰɧ 3% 

ü ñɀȷɇò: ȷɡŰɞŰŮɚɐɠ ŬˊɎɜŰɖůɖ ɛŮ ˊɞůɞůŰɧ 3% 

ü ñɁɧɛɞɠ-ɇɎɝɖò: ɃɛŬŭɞˊɞɘɐɗɖəŬɜ ɤɠ ɛɑŬ ŬˊɎɜŰɖůɖ, əŬɗɩɠ ůŮ ŭɡɞ ŬˊŬɜŰɐůŮɘɠ 

ŬɜŬűŮɟɧɜŰɞɡůŬɜ əŬɘ ɞɘ ŭɨɞ ɚɏɝŮɘɠ, ɛŮ ́ ɞůɞůŰɧ 3% 

ü ñȾŬŰɎɢɟɖůɖ ȺɝɞɡůɑŬɠò: ȰˊŮɘŰŬ Ŭˊɧ ŬɜɎɚɡůɖ ˊŮɟɘŮɢɞɛɏɜɞɡ əŬɘ ůɡůɢŮŰɘůɛɞɨ 

ŬˊŬɜŰɐůŮɤɜ əŬŰŬɔɟɎűɖəŮ ɛŮ ˊɞůɞůŰɧ 3% 

 

Ƀɘ ɡˊɧɚɞɘˊŮɠ ŬˊŬɜŰɐůŮɘɠ, ˊŬɟɞɡůɑŬɕŬɜ ɛŮɔɎɚɖ Ůɜɜɞɘɞɚɞɔɘəɐ ŭɘŬůˊɞɟɎ, ɞˊɧŰŮ 

ɞɛŬŭɞˊɞɘɐɗɖəŬɜ ɤɠ Ůɝɐɠ: 

ü ɉŬɟŬəŰɖɟɘůɛɞɑ ůɢŮŰɘəɎ ɛŮ Űɖɜ ȷˊɧŭɞůɖ Űɖɠ, ůŮ ˊɞůɞůŰɧ 17%. ȷˊɧ ŬɡŰɞɨɠ, ŰɟŮɑɠ 

ɗŮŰɘəɞɨ ˊŮɟɘŮɢɞɛɏɜɞɡ (ɎɛŮůɖ ŮˊɏɛɓŬůɖ, ŬˊɞŰŮɚŮůɛŬŰɘəɐ, ŬɝɘɞˊɘůŰɑŬ), ŰɏůůŮɟɘɠ 

ɞɡŭɏŰŮɟɞɘ (ɧɢɘ ˊɎɜŰŬ əŬɚɐ, Ůɚɚɘˊɐ ɛɏůŬ, ˊɟɞůˊɎɗŮɘŬ, ŬŭɨɜŬɛɖ) əŬɘ ɞɘ ɡˊɧɚɞɘˊɞɘ 

ŬɟɜɖŰɘəɞɑ (ŬɔŮɜɐɠ, ŬŭɟŬɜɐɠ, Ŭɟɔɐ, ŬɜŮˊŬɟəɐɠ, ŬɛɧɟűɤŰɞɘ, ŬɜŮɨɗɡɜɞɘ, ŬɜɑəŬɜɖ, 

ŬŭɘŬűɞɟɑŬ, ɢŬɚŬɟɐ, ŰŮɛˊŮɚɘɎ) 

ü ȷˊŬɜŰɐůŮɘɠ ˊɞɡ ˊŮɟɘəɚŮɑɞɡɜ ůɡɜŬɑůɗɖɛŬ: ɆŮ ˊɞůɞůŰɧ 5%. (ŮɛˊɘůŰɞůɨɜɖ, 

ŮɛˊɘůŰɞůɨɜɖ-ŬɔɎˊɖ, űɧɓɞɠ, Űɟɧɛɞɠ, ɓɞɐɗŮɘŬ) 

ü ȺɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ ɀȷɇ, ɏɔɘɜŮ ŬɜŬűɞɟɎ ůŮ ŭɨɞ Ŭəɧɛɖ ɡˊɖɟŮůɑŮɠ, ůŰɖɜ ɞɛɎŭŬ 

ȹɑəɡəɚɖɠ ȷůŰɡɜɧɛŮɡůɖɠ (ȹȽ.ȷɆ) əŬɘ ůŰɖɜ ȯɛŮůɖ ȹɟɎůɖ (2%). 

ü  ɄŮɟŬɘŰɏɟɤ, ɡˊɐɟɝŬɜ ŭɨɞ ŬˊŬɜŰɐůŮɘɠ (2%) ˊɞɡ ůɡɜŭɏɗɖəŬɜ ɛŮ Űɖɜ ˊɞɚɘŰɘəɐ 

(ɧɟɔŬɜɞ ŮɝɡˊɖɟɏŰɖůɖɠ ůɡɛűŮɟɧɜŰɤɜ Űɖɠ Ⱦɡɓɏɟɜɖůɖɠ, ŬˊɞŭɘɞˊɞɛˊŬɑɞɠ ŰɟɎɔɞɠ) 
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ü  ɀɑŬ ŬˊɎɜŰɖůɖ ɡɓɟɘůŰɘəɐ (1%) əŬɘ ɛɑŬ ɎɜŮɡ ˊŮɟɘŮɢɞɛɏɜɞɡ (ɢɟɐůɖ ŬˊɞůɘɤˊɖŰɘəɩɜ) 

(1%) 

ü Ⱥɜɩ ɞɘ ɡˊɧɚɞɘˊŮɠ ŮɜɜɏŬ (9%) ɐŰŬɜ ŮɑŰŮ ŬɜŰɘəŮɑɛŮɜŬ (ˊ.ɢ űɟŬˊɏ), ŮɑŰŮ ɞɡŭɏŰŮɟŮɠ 

ɏɜɜɞɘŮɠ (ˊ.ɢ ŮɔəɚɖɛŬŰɘəɧŰɖŰŬ, ɛˊɚɏ), ŮɑŰŮ ɞɚɧəɚɖɟŮɠ ˊɟɞŰɎůŮɘɠ ɛŮ ŬŭɡɜŬɛɑŬ 

ɞɛŬŭɞˊɞɑɖůɖɠ. (ɄŬɟɎɟŰɖɛŬ ȸ)  

 

 

Ƀɘ ŮˊɧɛŮɜŮɠ ŰɟɘɎɜŰŬ (30) ŭɖɚɩůŮɘɠ Ŭɝɘɞɚɧɔɖůɖɠ ˊɞɡ ŭɘŬŰɡˊɩɗɖəŬɜ ůŮ ɏɜŬɜ ɎɝɞɜŬ ɛŮ 

ŬɜŰɑɗŮŰŬ ɕŮɡɔɩɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ-ŭɖɚɩůŮɤɜ,  ɞɛŬŭɞˊɞɘɐɗɖəŬɜ ůŮ ŰɏůůŮɟɘɠ əŬŰɖɔɞɟɑŮɠ, 

ŭɘŬŭɘəŬůɑŬ ˊɞɡ ˊɟɞɏəɡɣŮ ɏˊŮɘŰŬ Ŭˊɧ factor analysis ůŰɖɜ ˊɟɤŰɧŰɡˊɖ ɏɟŮɡɜŬ Űɖɠ Luoma-

Aho (2007). Ƀɘ əŬŰɖɔɞɟɑŮɠ ŬɡŰɏɠ ŮɑɜŬɘ: 

 

¶ ɉŬɟŬəŰɖɟɘůŰɘəɎ-ŭɖɚɩůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ ɤɠ ȷɟɢɐ 

(Authority) 

¶ ɉŬɟŬəŰɖɟɘůŰɘəɎ-ŭɖɚɩůŮɘɠ ɞ́ɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ Ɉˊɧɚɖɣɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ 

ȷůŰɡɜɞɛɑŬɠ (Esteem)  

¶ ɉŬɟŬəŰɖɟɘůŰɘəɎ-ŭɖɚɩůŮɘɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞɜ ɓŬɗɛɧ ȺɛˊɘůŰɞůɨɜɖɠ (Trust) 
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¶ ɉŬɟŬəŰɖɟɘůŰɘəɎ-ŭɖɚɩůŮɘɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞ ŮˊɑˊŮŭɞ Űɤɜ ɈˊɖɟŮůɘɩɜ 

(Services)  

¶ ɉŬɟŬəŰɖɟɘůŰɘəɎ-ŭɖɚɩůŮɘɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ 

(Efficiency) 

 

 ȾŬɘ ŬɜŬɚɡŰɘəɧŰŮɟŬ, ɧˊɤɠ ŮɛűŬɑɜɞɜŰŬɘ ůŰɞ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ: 

 

ɄɑɜŬəŬɠ 4:  ɄɏɜŰŮ (5)  ȾŬŰɖɔɞɟɑŮɠ ˊŬɟŬɔɧɜŰɤɜ ūɐɛɖɠ 

ȷɅɉȼ (Cronbachôs alpha= 0,808) 

Ƀɘ ɡˊɖɟŮůɑŮɠ ŭŮɜ ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ Űɞɜ ˊɞɚɑŰɖ -  Ƀɘ ɡˊɖɟŮůɑŮɠ ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ Űɞɜ ˊɞɚɑŰɖ 

ȹŮɜ ŮˊɘŰɟɏˊŮɘ Űɖ ɆɡɜŮɟɔŬůɑŬ - ȺˊɘŰɟɏˊŮɘ Űɖ ɆɡɜŮɟɔŬůɑŬ 

ũɟŬűŮɘɞəɟŬŰɘəɐ ï  ɀɖ ɔɟŬűŮɘɞəɟŬŰɘəɐ 

ɄŬɗɖŰɘəɐ - ȹɡɜŬɛɘəɐ 

ɇɡˊɘəɐ - ūɘɚɘəɐ 

ɆɡɜŰɖɟɖŰɘəɐ - Ɇɨɔɢɟɞɜɖ 

ȷɡůŰɖɟɐ - ȹɘŬɚɚŬəŰɘəɐ 

ȺůɤůŰɟŮűɐɠ (əɚŮɘůŰɐ) - ȺɝɤůŰɟŮűɐɠ (ŬɜɞɘɢŰɐ) 

ɈɄɃȿȼɊȼ (Cronbachôs alpha= 0,79) 

ȺɟŮɡɜɎ ŬůɐɛŬɜŰŬ ˊɟɎɔɛŬŰŬ - ȺɟŮɡɜɎ ůɖɛŬɜŰɘəɎ ́ ɟɎɔɛŬŰŬ 

ȷɜŮəˊŬɑŭŮɡŰɞ ˊɟɞůɤˊɘəɧ - ȺəˊŬɘŭŮɡɛɏɜɞ ˊɟɞůɤˊɘəɧ 

ɀɖ ŮəŰɘɛɖŰɏŬ - ȺəŰɘɛɖŰɏŬ 

ɆŰɎůɘɛɖ- ɆɡɜŮɢɩɠ ŮɝŮɚɑɝɘɛɖ 

ȹɟŬ əŬŰŬůŰŬɚŰɘəɎ - ȹɟŬ ˊɟɞɚɖˊŰɘəɎ 

ȷɔŮɜɐɠ-ȺɡɔŮɜɘəɐ 

ȺɀɄȽɆɇɃɆɈɁȼ (Cronbachôs alpha= 0,878) 

ɈˊɖɟŮůɑŮɠ ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ Űɞ ɧűŮɚɞɠ Űɞɡ ɆɩɛŬŰɞɠ - ɈˊɖɟŮůɑŮɠ ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ Űɞ ɧűŮɚɞɠ 

Űɞɡ Ⱦɞɘɜɞɨ 

ɀŮɟɞɚɖˊŰɘəɐ- ȷɜŰɘəŮɘɛŮɜɘəɐ 
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ũɘŬ Űɖɜ ˊŮɟŬɘŰɏɟɤ ŬɜɎɚɡůɖ Űɤɜ ŬˊŬɜŰɐůŮɤɜ ŬɡŰɩɜ, ɛŮŰɟɐɗɖəŬɜ ɞɘ ɛɏůɞɘ ɧɟɞɘ əɎɗŮ 

əŬŰɖɔɞɟɑŬɠ ŬˊŬɜŰɐůŮɤɜ. ũɘŬ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ŬɡŰɧ, ŬɟɢɘəɎ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ 

ŮˊŬɜŬəɤŭɘəɞˊɞɑɖůɖ Űɤɜ 30 ŬˊŬɜŰɐůŮɤɜ ɛŮ Űɟɧˊɞ ˊɞɡ Űɞ ŭɡůɛŮɜɏůŰŮɟɞ ɢŬɟŬəŰɖɟɘůŰɘəɧ 

ɜŬ ɓɟɑůəŮŰŬɘ ůŰɖɜ ɗɏůɖ 1 əŬɘ Űɞ ŮɡɛŮɜɏůŰŮɟɞ ůŰɖɜ ɗɏůɖ 5, ɩůŰŮ ůŰɖɜ ůɡɜɏɢŮɘŬ ɜŬ 

ɛŮŰɟɖɗɞɨɜ ɞɘ ɛɏůɞɘ ɧɟɞɘ əɎɗŮ Ůɜɧɠ ůŰɞɘɢŮɑɞɡ əŬɘ Ŭəɞɚɞɨɗɤɠ Űɖɠ əŬŰɖɔɞɟɑŬɠ. ȷˊɧ Űɖɜ 

ŭɘŬŭɘəŬůɑŬ ŬɡŰɐ, ˊɟɞɏəɡɣŮ ɧŰɘ:  

 

ü ɆŰɖɜ ˊɟɩŰɖ əŬŰɖɔɞɟɑŬ, ɖ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ ɤɠ ȷɟɢɐ, ɓŬɗɛɞɚɞɔɐɗɖəŮ əŬŰɎ 

ɛɏůɞ ɧɟɞ ɛŮ 2,6 Űɘɛɐ əɎŰɤ Űɖɠ ɛɏůɖɠ Űɘɛɐɠ Űɖɠ əɚɑɛŬəŬɠ (3) 

                                       
7 ȹŮɜ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɏɚŮɔɢɞɠ ɔɘŬ Űɖɜ ŬɝɘɞˊɘůŰɑŬ Űɖɠ əɚɑɛŬəŬɠ, əŬɗɩɠ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŭɨɞ ůŰɞɘɢŮɑŬ  

ȷɜŬɝɘɧˊɘůŰɖ -ȷɝɘɧˊɘůŰɖ 

ȷɜŮɨɗɡɜɖ -ɈˊŮɨɗɡɜɖ 

ȷɜɐɗɘəɖ- ȼɗɘəɐ 

ȹɘŬűŬɜɐɠ-ɀɖ ŭɘŬűŬɜɐɠ 

ȹɑəŬɘɖ-ȯŭɘəɖ 

Ⱥɚɚɘˊɐɠ ŮɝŮɘŭɑəŮɡůɖ - Ɉɣɖɚɐ ŮɝŮɘŭɑəŮɡůɖ 

ȺɄȽɄȺȹɃ ɈɄȼɅȺɆȽɋɁ (Cronbachôs alpha= 0,765) 

ȹɟŬůŰɐɟɘŬ - ɄŬɗɖŰɘəɐ 

ȳɢɘ ŬˊŬɟŬɑŰɖŰɖ ůŰɖɜ ȾɞɘɜɤɜɑŬ- ȷˊŬɟŬɑŰɖŰɖ ůŰɖɜ ȾɞɘɜɤɜɑŬ 

Ɉɣɖɚɐɠ ˊɞɘɧŰɖŰŬɠ ɈˊɖɟŮůɑŮɠ - ɉŬɛɖɚɐɠ ˊɞɘɧŰɖŰŬɠ ɈˊɖɟŮůɑŮɠ 

ȷɜŰŬˊɞəɟɑɜŮŰŬɘ ůŰɘɠ ˊɟɞůŭɞəɑŮɠ Űɤɜ ˊɞɚɘŰɩɜ ï ȹŮɜ ŬɜŰŬˊɞəɟɑɜŮŰŬɘ ůŰɘɠ ˊɟɞůŭɞəɑŮɠ Űɤɜ 

ˊɞɚɘŰɩɜ 

ȹŮɑɢɜŮɘ Ȼɐɚɞ-ȹŮɜ ŭŮɑɢɜŮɘ Ȼɐɚɞ 

ȺɜŮɟɔŮɑ ůɨɛűɤɜŬ ɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ ȷɟɢɏɠ əŬɘ ȷɝɑŮɠ- ȹŮɜ ŮɜŮɟɔŮɑ ůɨɛűɤɜŬ ɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ 

ȷɟɢɏɠ əŬɘ ȷɝɑŮɠ 

ȷɄɃɇȺȿȺɆɀȷɇȽȾɃɇȼɇȷ 7 

ȷɟɔɐ ŮɝɡˊɖɟɏŰɖůɖ ï ũɟɐɔɞɟɖ ŮɝɡˊɖɟɏŰɖůɖ 

ȷɜŬˊɞŰŮɚŮůɛŬŰɘəɐ- ȷˊɞŰŮɚŮůɛŬŰɘəɐ 
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ü ɆŰɖɜ ŭŮɨŰŮɟɖ əŬŰɖɔɞɟɑŬ, ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ Ɉˊɧɚɖɣɖ Űɖɠ, ɞ ůɡɔəŮɜŰɟɤɗɏɜ ɓŬɗɛɧɠ 

ŬɜɐɚɗŮ ůŰɞ 2,86, ɞɛɞɑɤɠ əɎŰɤ Ŭˊɧ Űɖɜ ɛɏůɖ Űɘɛɐ 

ü  ɆŰɖɜ ŰɟɑŰɖ əŬŰɖɔɞɟɑŬ, Űɞ ŮˊɑˊŮŭɞ ȺɛˊɘůŰɞůɨɜɖɠ Űɞɡ ŭŮɑɔɛŬŰɞɠ ɓŬɗɛɞɚɞɔɐɗɖəŮ ɛŮ 

2,95, ɞɟɘŬəɎ ůŰɞ ɛɏůɞ 

ü ɆŰɖɜ ŰɏŰŬɟŰɖ əŬŰɖɔɞɟɑŬ ˊɞɡ ŬűɞɟɎ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ɈˊɖɟŮůɑŮɠ, ɞ ɛɏůɞɠ ɧɟɞɠ 

ŬɜɏɟɢŮŰŬɘ ůŰɞ 3,05 əŬɘ ŬˊɞŰŮɚŮɑ Űɖɜ ɛɞɜŬŭɘəɐ əŬŰɖɔɞɟɑŬ Ɏɜɤ Űɖɠ ɛɏůɖɠ Űɘɛɐɠ. 

ü ɇɏɚɞɠ, ɤɠ ˊɟɞɠ Űɖɜ ȷ́ ɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ, ɓŬɗɛɞɚɞɔɐɗɖəŮ ɛŮ 2,80 

 

ɈˊɞɚɞɔɑɕɞɜŰŬɠ, Űɏɚɞɠ ůɡɜɞɚɘəɎ Űɞɡɠ ɛɏůɞɡɠ ɧɟɞɡɠ Űɤɜ ŬɜɤŰɏɟɤ əŬŰɖɔɞɟɘɩɜ, ɓɟɏɗɖəŮ ɞ 

ůɡɜɞɚɘəɧɠ ɛɏůɞɠ ɧɟɞɠ ɓŬɗɛɞɚɞɔɑŬɠ Űɞɡ ɆɩɛŬŰɞɠ, ɓɎůŮɘ 30 ɢŬɟŬəŰɖɟɘůŰɘəɩɜ əŬɘ ŮɑɜŬɘ 

mean=2,85, ɚɑɔɞ ɚɘɔɧŰŮɟɞɠ Űɞɡ ɛɏůɞɡ. 

 

 
 

 

 

 

ɆŰɖ ůɡɜɏɢŮɘŬ, ůŰɖɜ ŮɟɩŰɖůɖ ůɢŮŰɘəɎ ɛŮ Űɞɜ ůɖɛŬɜŰɘəɧŰŮɟɞ ˊŬɟɎɔɞɜŰŬ ŭɘŬɛɧɟűɤůɖɠ 

əŬɚɐɠ űɐɛɖɠ, ɖ ɞˊɞɑŬ ɐŰŬɜ ɖɛɘ-ŬɜɞɘɢŰɞɨ Űɨˊɞɡ əŬɘ ɞɘ ŬˊŬɜŰɐůŮɘɠ ˊɟɞɏəɡˊŰŬɜ Ŭˊɧ ɛɑŬ 

ɚɑůŰŬ 23 ůŰɞɘɢŮɑɤɜ, ůɡɜɞɚɘəɎ ŮˊŮɚɏɔɖůŬɜ ŰŬ ŭŮəŬŮɜɜɏŬ (19) ůŰɞɘɢŮɑŬ, Ůɜɩ ŭŮɜ 

3,05  2,80  

2,95  

2,8 6 

2,6 0 
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ŮɜŰɞˊɑůŰɖəŬɜ ɤɠ ŬˊŬɜŰɐůŮɘɠ ŰŬ ůŰɞɘɢŮɑŬ ŮůɤůŰɟɏűŮɘŬ, ɕɐɚɞɠ, ůɡɜŮɟɔŬůɑŬ əŬɗɩɠ əŬɘ ɞ 

ɢɟɧɜɞɠ ŮɝɡˊɖɟɏŰɖůɖɠ. ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ůɡɔəɏɜŰɟɤůŮ Űɞ 

ůŰɞɘɢŮɑɞ Űɖɠ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ (20%), ŬəɞɚɞɨɗɖůŬɜ ɞɘ ɡˊɖɟŮůɑŮɠ ɛŮ ˊɟɞůŬɜŬŰɞɚɘůɛɧ 

ůŰɞɜ ˊɞɚɑŰɖ ɛŮ ˊɞůɞůŰɧ 17% əŬɘ ɛŮ ɑŭɘɞ ˊɞůɞůŰɧ (8%) ůŰɖɜ ŰɟɑŰɖ ɗɏůɖ ɞɘ ŬˊŬɜŰɐůŮɘɠ 

ŭɘŬűɎɜŮɘŬ ŭɘŬŭɘəŬůɘɩɜ əŬɘ ŬɜŰŬˊɧəɟɘůɖ ůŰɘɠ ˊɟɞůŭɞəɑŮɠ Űɤɜ ˊɞɚɘŰɩɜ. 

 

 
 

 

 

ɄŮɟŬɘŰɏɟɤ, Űɞ 78% Űɞɡ ŭŮɑɔɛŬŰɞɠ, əɎˊɞɘŬ ůŰɘɔɛɐ ůŰɖ ɕɤɐ Űɞɡ ŮɑɢŮ əɎˊɞɘɞɡ Ůɑŭɞɡɠ 

ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ Űɖɜ ȷůŰɡɜɞɛɑŬ, ɧˊɤɠ ɚɧɔɞɡ ɢɎɟɖ ůŰɞ ˊɚŬɑůɘɞ Űɟɞɢɞɜɞɛɘəɞɨ ɐ Ɏɚɚɞɡ 

Űɨˊɞɡ Ůɚɏɔɢɞɡ ɐ ůŰɞ ˊɚŬɑůɘɞ əɚɐůɖɠ Űɞɡ əɏɜŰɟɞɡ Űɖɠ ȯɛŮůɖɠ ȹɟɎůɖɠ (100), Ůɜɩ  Űɞ 92% 

ŬˊɎɜŰɖůŮ ɧŰɘ ɏɢŮɘ ɓɟŮɗŮɑ ůŮ əɎˊɞɘŬ ŬůŰɡɜɞɛɘəɐ ɡˊɖɟŮůɑŬ ɔɘŬ Űɖɜ ŭɘŮɡɗɏŰɖůɖ ˊɟɞůɤˊɘəɐɠ 

ɡˊɧɗŮůɖɠ. ȷəɧɛɖ, ŮɜŭɘŬűɏɟɞɜ ˊŬɟɞɡůɑŬůŬɜ ŰɟŮɑɠ ŬˊŬɜŰɐůŮɘɠ (3%) ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ 

ŬəɞɨůɘŬ ɛŮŰɎɓŬůɖ ůŮ ȷůŰɡɜɞɛɘəɐ ɈˊɖɟŮůɑŬ, ɧˊɞɡ ůŰɖ ůɡɜɏɢŮɘŬ Űɞ ɛɏɟɞɠ ŬɡŰɧ Űɞɡ 

ŭŮɑɔɛŬŰɞɠ ɗŬ ŬɜŬɚɡɗŮɑ ŮəŰŮɜɏůŰŮɟŬ . Ⱥˊɑůɖɠ, Űɞ 69% Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŬˊɎɜŰɖůŮ ɧŰɘ ɏɢŮɘ 

ůŰɞ ɞɘəɞɔŮɜŮɘŬəɧ ɐ ůŰŮɜɧ űɘɚɘəɧ ˊŮɟɘɓɎɚɚɞɜ əɎˊɞɘɞɜ ˊɞɡ ɜŬ ŮɟɔɎɕŮŰŬɘ ɤɠ ȷůŰɡɜɞɛɘəɧɠ, 

ˊŬɟɎɔɞɜŰŬɠ ˊɞɡ ɧˊɤɠ ŬɜŬűɏɟɗɖəŮ ůŰɖɜ ɓɘɓɚɘɞɔɟŬűɑŬ ɛˊɞɟŮɑ ɜŬ ŮˊɖɟŮɎůŮɘ ɗŮŰɘəɎ. 
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ȷɜŬűɞɟɘəɎ ɛŮ ŰŬ social media, ɛɧɜɞ Űɞ 3% ɔɜɩɟɘɕŮ əŬɘ ŬəɞɚɞɡɗŮɑ Űɘɠ ůŮɚɑŭŮɠ Űɖɠ 

Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ ˊɞɡ ŭɘŬŰɖɟŮɑ ůŰŬ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ (Facebook, twitter, youtube), 

Ůɜɩ Űɞ 49% ŮɑɢŮ ˊɚɐɟɖ ɎɔɜɞɘŬ ɔɘŬ ŬɡŰɎ. ɄŮɟŬɘŰɏɟɤ, Űɞ 83% Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŭɐɚɤůŮ ɧŰɘ 

ˊɘůŰŮɨŮɘ ˊɤɠ ŰŬ social media əŬɘ ŰŬ ɀɀȺ, ŮˊɖɟŮɎɕɞɡɜ Űɖɜ ūɐɛɖ Űɖɠ. 

 

Ⱥˊɘˊɚɏɞɜ, Űɞ 69% ŭɐɚɤůŮ ˊɤɠ ůŰɞ ůŰŮɜɧ űɘɚɘəɧ əŬɘ ɞɘəɞɔŮɜŮɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ ɏɢŮɘ 

əɎˊɞɘɞɜ ɛŮ Űɖɜ ɘŭɘɧŰɖŰŬ Űɞɡ ȷůŰɡɜɞɛɘəɞɨ əŬɘ ɏɜŬ 49% ɏɢŮɘ ŬɚɚɎɝŮɘ əŬŰɎ Űɞ ˊŬɟŮɚɗɧɜ 

Ɏˊɞɣɖ ɔɘŬ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ. 

 

ɆŰɖɜ ŰŮɚŮɡŰŬɑŬ ŮɜɧŰɖŰŬ ŮɟɤŰɐůŮɤɜ ůɢŮŰɘəɎ ɛŮ Űɖɜ ůɡɜɞɚɘəɐ Ŭɝɘɞɚɧɔɖůɖ, ůŰɖɜ ŭɐɚɤůɖ 

ŪŬ ɛɘɚɞɨůŬ ɗŮŰɘəɎ ɔɘŬ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ Űɞ 45% Űɞɡ ŭŮɑɔɛŬŰɞɠ ɐŰŬɜ ɞɡŭɏŰŮɟɞ, Űɞ 

27% ůɡɛűɩɜɖůŮ əŬɘ Űɞ 15% ŭɘŬűɩɜɖůŮ, Ůɜɩ ɞ ɛɏůɞɠ ɧɟɞɠ mean=3,22.  
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ɋɠ ˊɟɞɠ Űɖɜ ůɡɜɞɚɘəɐ ɓŬɗɛɞɚɞɔɑŬ ˊɞɡ ŬˊɞŭɧɗɖəŮ, ɖ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ 

ɓŬɗɛɞɚɞɔɐɗɖəŮ əŬŰɎ ɛɏůɞ ɧɟɞ ɛŮ 5,75 ɛŮ ɛɏůɖ Űɘɛɐ ůŰɖɜ əɚɑɛŬəŬ ɛɏŰɟɖůɖɠ Űɞ (5). Ʉɘɞ 

ŬɜŬɚɡŰɘəɎ, ɛŮ ɘůɞɓŬɗɛɑŬ ˊɞůɞůŰɞɨ ŬˊŬɜŰɐůŮɤɜ (21%) , ɓŬɗɛɞɚɞɔɐɗɖəŮ ɛŮ 6 əŬɘ 7 əŬɘ 

Ůˊɑůɖɠ ɛŮ ɘůɞɓŬɗɛɑŬ ˊɞůɞůŰɞɨ ŬˊŬɜŰɐůŮɤɜ (16%), əŬŰɏɚŬɓŮ Űɞɜ ɓŬɗɛɧ 4 əŬɘ 5. ɇɖɜ 

ŬɜɩŰŮɟɖ ɓŬɗɛɞɚɞɔɑŬ (10), Űɖɜ ŬˊɏŭɤůŮ ɛɧɜɞ ɏɜŬɠ ŮɟɤŰɩɛŮɜɞɠ. ɄŮɟŬɘŰɏɟɤ, Űɞ 49% ɏɢŮɘ 

ŬɚɚɎɝŮɘ əŬŰɎ Űɞ ˊŬɟŮɚɗɧɜ, ŰɞɡɚɎɢɘůŰɞɜ ɛɑŬ űɞɟɎ ɔɜɩɛɖ. 

 

 
 

 

 

 

ɇɏɚɞɠ, ůŰɖɜ ŮɟɩŰɖůɖ ůɢŮŰɘəɎ ɛŮ Űɖɜ ŮɘəɧɜŬ ˊɞɡ ɏɢŮɘ ɖ Ⱦɞɘɜɐ ɔɜɩɛɖ ɔɘŬ Űɖɜ 

ȷůŰɡɜɞɛɑŬ, ˊɏɟŬɜ Űɞɡ ɛɘůɞɨ ŭŮɑɔɛŬŰɞɠ (51%) ŬˊɎɜŰɖůŮ əŬəɐ, Ůɜɩ ŬəɞɚɞɨɗɖůŮ ɛŮ 

ˊɞůɞůŰɧ 24% ɖ ŬˊɎɜŰɖůɖ ɞɡŭɏŰŮɟɖ əŬɘ ɛɧɚɘɠ Űɞ 14% ŬˊɎɜŰɖůŮ əŬɚɐ. Ƀ ɛɏůɞɠ ɧɟɞɠ 

Űɖɠ ɛŮŰŬɓɚɖŰɐɠ ŬɡŰɐɠ ŮɑɜŬɘ mean=2,45. 
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σȢςȢς ɚʉɻʇʞʎʀʅʏ ʎʐʋ SPSS 

 

ɆŰɖɜ ůɡɜɏɢŮɘŬ, ɛŮ Űɖɜ ɢɟɐůɖ Űɞɡ ůŰŬŰɘůŰɘəɞɨ ŮɟɔŬɚŮɑɞɡ SPSS, ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŬɜ 

Ůˊɘɛɏɟɞɡɠ ŬɜŬɚɨůŮɘɠ ˊɞɡ ůŰɧɢɞ ŮɑɢŬɜ ɜŬ ŮɛɓŬɗɨɜɞɡɜ əŬɘ ɜŬ ŬɜŬŭŮɑɝɞɡɜ ůɢɏůŮɘɠ əŬɘ  

ůɡůɢŮŰɘůɛɞɨɠ ɛŮŰŬɝɨ ˊŬɟŬɔɧɜŰɤɜ. 

 

ȷɟɢɘəɎ, ɛŮ Űɖɜ ɛɏɗɞŭɞ Űɞɡ t-Test, ŮɝŮŰɎůŰɖəŬɜ ɞɘ ŭɘŬűɞɟɏɠ Űɤɜ ɛɏůɤɜ ɧɟɤɜ Űɤɜ ŭɨɞ 

űɨɚɤɜ ůŮ ůɢɏůɖ ɛŮ Űɞɡɠ ˊɏɜŰŮ ˊŬɟɎɔɞɜŰŮɠ-ŭɘŬɛɞɟűɤŰɏɠ Űɖɠ űɐɛɖɠ (ȷɟɢɐ, 

Ɉˊɧɚɖɣɖ, ȺɛˊɘůŰɞůɨɜɖ, ɈˊɖɟŮůɑŮɠ, ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ). ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɞɡ 

əɟɘŰɖɟɑɞɡ Levene ɏŭŮɘɝŬɜ ɧŰɘ ɞɘ Űɘɛɏɠ Űɖɠ ůɖɛŬɜŰɘəɧŰɖŰŬɠ Űɞɡ Ůɚɏɔɢɞɡ ŭŮɜ ɐŰŬɜ 

ůŰŬŰɘůŰɘəɩɠ ůɖɛŬɜŰɘəɏɠ (sig< -,05) əŬɘ Ůˊɞɛɏɜɤɠ ɞɘ ŭɘŬəɡɛɎɜůŮɘɠ Űɤɜ 

ŬˊɞŰŮɚŮůɛɎŰɤɜ ŮəɚɐűɗɖəŬɜ ɤɠ ɑůŮɠ, Ůɜɩ ɨůŰŮɟŬ Ŭˊɧ ŬɜɎɚɡůɖ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ 

Űɖɠ ˊɟɩŰɖɠ ɔɟŬɛɛɐɠ, ˊɟɞɏəɡɣŮ ɧŰɘ ŭŮɜ ŭɘŬűɏɟɞɡɜ ůŰŬŰɘůŰɘəɩɠ ůɖɛŬɜŰɘəɎ ɞɘ ɛɏůɞɘ 

ɧɟɞɘ Űɤɜ Ŭɜŭɟɩɜ əŬɘ Űɤɜ ɔɡɜŬɘəɩɜ ɔɘŬ əɎɗŮ ɛɑŬ Ŭˊɧ Űɘɠ əŬŰɖɔɞɟɑŮɠ, ˊɚɖɜ Űɖɠ 

ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ (sig (2-tailed)= -,022< -,05). ȷɡŰɧ ˊɟŬəŰɘəɎ ůɖɛŬɑɜŮɘ ɧŰɘ ɞ 

ɛɏůɞɠ ɧɟɞɠ Űɤɜ Űɘɛɩɜ Űɖɠ ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ ɔɘŬ Űɞɡɠ ɎɜŭɟŮɠ ŮɑɜŬɘ ůɖɛŬɜŰɘəɎ 
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ɡɣɖɚɧŰŮɟɞɠ Ŭˊɧ ŬɡŰɧɜ Űɤɜ ɔɡɜŬɘəɩɜ (ȯɜŭɟŮɠ: mean=3,0213,Std=1,021,/ ũɡɜŬɑəŮɠ 

mean = 2,5943, Std= 0,80298) (ɄŬɟɎɟŰɖɛŬ ũ).  

 

ɀŮ Űɖɜ ɛɏɗɞŭɞ One-Way ȷnova, ŮɝŮŰɎůŰɖəŬɜ ɞɘ ŭɘŬűɞɟɏɠ ůŰɞɡɠ ɛɏůɞɡɠ ɧɟɞɡɠ Űɤɜ 

ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɤɜ ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ, ɛŮ əɟɘŰɐɟɘɞ Űɞ ɛɞɟűɤŰɘəɧ ŮˊɑˊŮŭɞ. 

ɆɖɛŮɘɩɜŮŰŬɘ ɧŰɘ, Űɞ ŭŮɑɔɛŬ ŮˊŬɜŬəɤŭɘəɞˊɞɑɖɗɖəŮ ůŮ ŰɟŮɑɠ əŬŰɖɔɞɟɑŮɠ ɏɜŬɜŰɘ Űɤɜ 

Ŭɟɢɘəɩɜ ˊɏɜŰŮ, ɐŰɞɘ ȷˊɧűɞɘŰɞɠ ũɡɛɜŬůɑɞɡ/ȿɡəŮɑɞɡ, ɇȺȽ-ɄŬɜŮˊɘůŰɐɛɘɞ, 

ɀŮŰŬˊŰɡɢɘŬəɧ-ȹɘŭŬəŰɞɟɘəɧ, ɩůŰŮ ɜŬ ɡˊɎɟɢɞɡɜ ˊŮɟɘůůɧŰŮɟŮɠ ˊŬɟŬŰɖɟɐůŮɘɠ ůŮ əɎɗŮ 

ɞɛɎŭŬ. ȷˊɧ Űɖɜ ŬɜɎɚɡůɖ (ɄŬɟɎɟŰɖɛŬ ȹ) ˊɟɞɏəɡɣŮ ɧŰɘ ɔɘŬ Űɘɠ ɛŮŰŬɓɚɖŰɏɠ 

ȺɛˊɘůŰɞůɨɜɖ əŬɘ ɈˊɖɟŮůɑŮɠ, ɞɘ ɛɏůɞɘ ɧɟɞɘ Űɤɜ ŬɜŮɝɎɟŰɖŰɤɜ ŭŮɘɔɛɎŰɤɜ ŭɘɏűŮɟŬɜ 

ůɖɛŬɜŰɘəɎ. ȼ ɛɏɗɞŭɞɠ ŬɡŰɐ, ŭŮɜ ŭɘŮɡəɟɑɜɘɕŮ ɞɘ ɛɏůɞɘ ɧɟɞɘ ˊɞɘɤɜ ŭŮɘɔɛɎŰɤɜ ŭɘɏűŮɟŬɜ 

əŬɘ ɔɘŬ Űɞɜ ɚɧɔɞ ŬɡŰɧ, ɔɘŬ Űɘɠ ˊɟɞŬɜŬűŮɟɧɛŮɜŮɠ ɛŮŰŬɓɚɖŰɏɠ ŮűŬɟɛɧůŰɖəŮ Ůˊɘˊɚɏɞɜ t-

test ɔɘŬ əɎɗŮ ɏɜŬɜ ůɡɜŭɡŬůɛɧ (ȷˊɧűɞɘŰɞɠ ũɡɛɜŬůɑɞɡ/ȿɡəŮɑɞɡ{1},ɇȺȽ-

ɄŬɜŮˊɘůŰɐɛɘɞ{2}) (ȷˊɧűɞɘŰɞɠ ũɡɛɜŬůɑɞɡ/ȿɡəŮɑɞɡ{2},  ɀŮŰŬˊŰɡɢɘŬəɧ-

ȹɘŭŬəŰɞɟɘəɧ{3}) (ɇȺȽ-ɄŬɜŮˊɘůŰɐɛɘɞ{2},ɀŮŰŬˊŰɡɢɘŬəɧ-ȹɘŭŬəŰɞɟɘəɧ{3}). ȰŰůɘ 

ŰŮɚɘəɎ ˊɟɞɏəɡɣŮ ɧŰɘ, Űɧůɞ ɔɘŬ Űɖɜ ɛŮŰŬɓɚɖŰɐ ȺɛˊɘůŰɞůɨɜɖ ɧůɞ əŬɘ ɔɘŬ ŬɡŰɐɜ Űɤɜ 

ɈˊɖɟŮůɘɩɜ,   ŰŬ ɕŮɨɔɖ ȷˊɧűɞɘŰɞɠ ũɡɛɜŬůɑɞɡ/ȿɡəŮɑɞɡ{1},ɇȺȽ-ɄŬɜŮˊɘůŰɐɛɘɞ{2} əŬɘ 

ȷˊɧűɞɘŰɞɠ ũɡɛɜŬůɑɞɡ/ȿɡəŮɑɞɡ{2},ɀŮŰŬˊŰɡɢɘŬəɧ-ȹɘŭŬəŰɞɟɘəɧ{3} ɏɢɞɡɜ ůɖɛŬɜŰɘəɏɠ 

ŭɘŬűɞɟɏɠ ɛɏůɤɜ ɧɟɤɜ. 

 

ȷəɧɛɖ, ɛŮ ɓɎůɖ Űɞ ŮˊɎɔɔŮɚɛŬ, ŮˊŮɚɏɔɖůŬɜ əŬɘ ɞɛŬŭɞˊɞɘɐɗɖəŬɜ ůŮ ŭɨɞ əŬŰɖɔɞɟɑŮɠ 

ɞɘ ɏɜůŰɞɚɞɘ əŬɘ ɞɘ ŭɖɛɧůɘɞɘ ɡˊɎɚɚɖɚɞɘ (ɞɛɎŭŬ ȹɖɛɧůɘɞɠ ɇɞɛɏŬɠ=20) əŬɘ ɞɘ 

ŮɟɔŬɕɧɛŮɜɞɘ ɤɠ ŮɚŮɨɗŮɟɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ əŬɘ ɘŭɘɤŰɘəɞɑ ɡˊɎɚɚɖɚɞɘ (ɃɛɎŭŬ ȽŭɘɤŰɘəɧɠ 

ɇɞɛɏŬɠ=55). Ƀɘ ɡˊɧɚɞɘˊŮɠ ˊŬɟŬŰɖɟɐůŮɘɠ, ɚɧɔɤ ɛɘəɟɐɠ ůɡɢɜɧŰɖŰŬɠ ŬˊɞəɚŮɑůŰɖəŬɜ 

Ŭˊɧ Űɖɜ ˊŬɟŬəɎŰɤ ŬɜɎɚɡůɖ. ũɘŬ ŰŬ ɜɏŬ ŭŮɑɔɛŬŰŬ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ, 

ŮűŬɟɛɧůŰɖəŬɜ t-test ŬɜŬɚɨůŮɘɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɚŮɔɢɗɞɨɜ Űɡɢɧɜ ůɖɛŬɜŰɘəɏɠ 

ŭɘŬűɞɟɏɠ ɛɏůɤɜ ɧɟɤɜ ɔɘŬ Űɘɠ ɛŮŰŬɓɚɖŰɏɠ Űɤɜ ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ Űɖɠ ūɐɛɖɠ əŬɗɩɠ 

əŬɘ ɔɘŬ Űɖɜ ɛŮŰŬɓɚɖŰɐ Űɖɠ ůɡɜɞɚɘəɐɠ ɓŬɗɛɞɚɞɔɑŬɠ, Ŭˊɧ Űɘɠ ɞˊɞɑŮɠ ŭŮɜ ˊɟɞɏəɡɣŮ 

əŬɛɑŬ ůŰŬŰɘůŰɘəɩɠ ůɖɛŬɜŰɘəɐ ŭɘŬűɞɟɎ. ɄŬɟɧɚŬ ŬɡŰɎ, ŭɘŬˊɘůŰɩɗɖəŮ ɧŰɘ ɞɘ 

ŮɟɔŬɕɧɛŮɜɞɘ ůŰɞɜ ŭɖɛɧůɘɞ ŰɞɛɏŬ ɓŬɗɛɞɚɧɔɖůŬɜ ˊɘɞ ɗŮŰɘəɎ ůŮ ɧɚŮɠ Űɘɠ ˊŮɟɘˊŰɩůŮɘɠ. 

(ɄŬɟɎɟŰɖɛŬ Ⱥ). 

 

ȾŬŰɖɔɞɟɘɞˊɞɘɩɜŰŬɠ ɝŬɜɎ Űɞ ŭŮɑɔɛŬ ɛŮ ɓɎůɖ Űɖɜ ŬˊɎɜŰɖůɖ ůŰɖɜ ŮɟɩŰɖůɖ Ŭɜ ɗŬ ɛɘɚɞɨůŮ 

ɗŮŰɘəɎ ɔɘŬ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ, ŬˊɞɛɞɜɩɗɖəŬɜ əŬɘ ŬɜŬɚɨɗɖəŬɜ ɤŮ ŭɨɞ ŬɜŮɝɎɟŰɖŰŮɠ 

ɞɛɎŭŮɠ ŬɡŰɞɑ ˊɞɡ ŬˊɎɜŰɖůŬɜ ůɡɛűɤɜɩ + ůɡɛűɤɜɩ ŬˊɧɚɡŰŬ (= 36)  əŬɘ ŬɡŰɞɑ ˊɞɡ 
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ŬˊɎɜŰɖůŬɜ ŭɘŬűɤɜɩ + ŭɘŬűɤɜɩ ŬˊɧɚɡŰŬ (=19). ɀŮ Űɖɜ ɢɟɐůɖ əŬɘ ˊɎɚɘ Űɞɡ ɇ-test ɔɘŬ Űɖɜ 

ůɨɔəɟɘůɖ Űɤɜ ɛɏůɤɜ ɧɟɤɜ Űɤɜ ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ Űɖɠ űɐɛɖɠ, ˊɟɞɏəɡɣŬɜ Ŭˊɧ Űɞ 

əɟɘŰɐɟɘɞ Űɞɡ Levene ɑůŮɠ ŭɘŬəɡɛɎɜůŮɘɠ, ŮəŰɧɠ Űɖɠ ɛŮŰŬɓɚɖŰɐɠ Ɉˊɧɚɖɣɖ ˊɞɡ ɖ 

ŭɘŬəɨɛŬɜůɖ ŭɘɏűŮɟŮ (sig= ,011<,05) əŬɘ ůŰŬŰɘůŰɘəɩɠ ůɖɛŬɜŰɘəɏɠ ŭɘŬűɞɟɏɠ (sig (2-

tailed)=,000) ůŰɞɡɠ ɛɏůɞɡɠ ɧɟɞɡɠ ɧɚɤɜ Űɤɜ ˊŬɟŬɔɧɜŰɤɜ. (ɄŬɟɎɟŰɖɛŬ Ɇɇ ) 

 

ɄŮɟŬɘŰɏɟɤ, ŮɟŮɡɜɐɗɖəŮ ɛŮ Űɖɜ ŬɜɎɚɡůɖ ŭɘŬəɨɛŬɜůɖɠ ŭɨɞ ˊŬɟŬɔɧɜŰɤɜ (General 

Linear Model) ŮɎɜ ɞɘ ɛŮŰŬɓɚɖŰɏɠ i) ŮˊɑůəŮɣɖ ůŮ əɎˊɞɘŬ ŬůŰɡɜɞɛɘəɐ ɈˊɖɟŮůɑŬ əŬɘ ii ) 

ɖ ɨˊŬɟɝɖ ůŰɞ ůŰŮɜɧ ɞɘəɞɔŮɜŮɘŬəɧ ɐ űɘɚɘəɧ ˊŮɟɘɓɎɚɚɞɜ əɎˊɞɘɞɡ ȷůŰɡɜɞɛɘəɞɨ 

ŮˊɖɟŮɎɕɞɡɜ Űɖɜ ůɡɜɞɚɘəɐ ɓŬɗɛɞɚɞɔɑŬ. ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ ɏŭŮɘɝŬɜ Űɧůɞ ɔɘŬ Űɖɜ əɎɗŮ 

ɛɑŬ ɛŮŰŬɓɚɖŰɐ ɝŮɢɤɟɘůŰɎ ɧůɞ əŬɘ ɔɘŬ Űɞɜ ůɡɜŭɡŬůɛɧ Űɞɡɠ, ɧŰɘ ŭŮɜ ɡˊɎɟɢŮɘ əɎˊɞɘŬ 

ůɖɛŬɜŰɘəɐ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮŰŬɝɨ Űɤɜ ˊŬɟŬɔɧɜŰɤɜ. ȸɏɓŬɘŬ, ˊɟɏˊŮɘ ɜŬ ůɖɛŮɘɤɗŮɑ ɧŰɘ 

Űɞ ˊɚɐɗɞɠ Űɤɜ ˊŬɟŬŰɖɟɐůŮɤɜ ůŮ əɎˊɞɘɞɡɠ ůɡɜŭɡŬůɛɞɨɠ Űɖɠ ŬɜŮɝɎɟŰɖŰɖɠ 

ɛŮŰŬɓɚɖŰɐɠ, ŭŮɜ ɐŰŬɜ ŮˊŬɟəɏɠ ɔɘŬ ɜŬ ŮˊɘɓŮɓŬɘɤɗŮɑ ɞˊɞɘŬŭɐˊɞŰŮ ůɢɏůɖ ɛŮ Űɖɜ 

ŮɝŬɟŰɖɛɏɜɖ. ũɘŬ Űɖɜ ˊɟɩŰɖ ɛŮŰŬɓɚɖŰɐ, ȷůŰɡɜɞɛɘəɧɠ ůŰɖɜ ɞɘəɞɔɏɜŮɘŬ ɐ ůŰɞ űɘɚɘəɧ 

ˊŮɟɘɓɎɚɚɞɜ, ɞ ɚɧɔɞɠ F = ,149 ,Űɘɛɐ ɛŮ ŮˊɑˊŮŭɞ ůɖɛŬɜŰɘəɧŰɖŰŬɠ = ,700 ɄɟɎɔŬ ˊɞɡ 

ůɖɛŬɑɜŮɘ ˊɤɠ ɞɘ ɛɏůɞɘ ɧɟɞɘ Űɤɜ ŭɨɞ ŭɘŬűɞɟŮŰɘəɩɜ ůɡɜɗɖəɩɜ Űɖɠ ɛŮŰŬɓɚɖŰɐɠ 

ˊŬɟɞɡůɘɎɕɞɡɜ ɞÕɞɘɧŰɖŰŬ. ɆŰɖɜ ŭŮɨŰŮɟɖ ɛŮŰŬɓɚɖŰɐ, ɛŮŰɎɓŬůɖ ůŮ ŬůŰɡɜɞɛɘəɐ 

ɈˊɖɟŮůɑŬ, ɞ ɚɧɔɞɠ F = ,659 ,Űɘɛɐ ɛŮ ŮˊɑˊŮŭɞ ůɖɛŬɜŰɘəɧŰɖŰŬɠ = ,520 əŬɘ ůŰɖɜ ŰɟɑŰɖ 

ˊŮɟɑˊŰɤůɖ Űɞɡ ˊɑɜŬəŬ, ɞ ɚɧɔɞɠ F ɔɘŬ Űɖ ŭɘˊɚɐ ŬɚɚɖɚŮˊɑŭɟŬůɖ Űɤɜ ˊɟɞɖɔɞɨɛŮɜɤɜ 

ŭɨɞ ÕŮŰŬɓɚɖŰɩɜ ŮɑɜŬɘ F = ,396,  Űɘɛɐ ɛŮ ŮˊɑˊŮŭɞ ůɖɛŬɜŰɘəɧŰɖŰŬɠ = ,674, ɧˊɞɡ ŰŮɚɘəɎ 

ůɡɛˊŮɟŬɑɜɞɡɛŮ ɧŰɘ ŭŮɜ ɡˊɎɟɢŮɘ ůɖɛŬɜŰɘəɐ ŬɚɚɖɚŮˊɑŭɟŬůɖ ůŰɖɜ ŮɝŬɟŰɖɛɏɜɖ 

ɛŮŰŬɓɚɖŰɐ ɓŬɗɛɞɚɞɔɑŬ, əŬɜŮɜɧɠ Ŭˊɧ Űɞɡɠ ˊɟɞŬɜŬűŮɟɧɛŮɜɞɡɠ ˊŬɟɎɔɞɜŰŮɠ.   

(ɄŬɟɎɟŰɖɛŬ Ȼ) 
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ȷɜŰɑůŰɞɘɢŬ ɐŰŬɜ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ŬɜɎɚɡůɖɠ ˊŬɚɘɜŭɟɧɛɖůɖɠ ɔɘŬ Űɘɠ ŬɜŮɝɎɟŰɖŰŮɠ 

ɛŮŰŬɓɚɖŰɏɠ i) ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ Űɖɜ ȷůŰɡɜɞɛɑŬ əŬɘ ii ) ɃɘəɞɔɏɜŮɘŬ-ūɘɚɞɠ 

ȷůŰɡɜɞɛɘəɧɠ, ůŮ ůɢɏůɖ ɛŮ Űɖɜ ůɡɜɞɚɘəɐ ɓŬɗɛɞɚɞɔɑŬ.  

 

ũɘŬ Űɖɜ ŮɨɟŮůɖ Űɖɠ ůɢɏůɖɠ ɛŮŰŬɝɨ Űɖɠ Ůˊɘɟɟɞɐɠ Űɤɜ ɀɀȺ əŬɘ Social Media ůŰɖɜ 

ūɐɛɖ Űɖɠ ȷůŰɡɜɞɛɑŬɠ, ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɖ ɛɏɗɞŭɞɠ Űɞɡ Chi-square əŬɘ ŮˊŮɘŭɐ 

ˊɟɞɏəɡɣŮ ɞ ŬɜŬɛŮɜɧɛŮɜɞɠ Ŭɟɘɗɛɧɠ ůɡɢɜɞŰɐŰɤɜ <5, Ŭəɞɚɞɨɗɤɠ ŮűŬɟɛɧůŰɖəŮ Űɞ  

Fisherôs exact Test (= ,006< ,05) əŬɘ Ůˊɞɛɏɜɤɠ ˊɟɞɏəɡɣŮ ɧŰɘ ɡˊɎɟɢŮɘ ůɖɛŬɜŰɘəɐ 

ůɢɏůɖ ɛŮŰŬɝɨ Űɤɜ ŭɨɞ ɛŮŰŬɓɚɖŰɩɜ. (ɄŬɟɎɟŰɖɛŬ ȼ) 

 

Ƀɘ ŰŮɚŮɡŰŬɑŮɠ ŬɜŬɚɨůŮɘɠ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŬɜ, ɏɔɘɜŬɜ ɛŮ Űɖɜ əŬŰŬɜɞɛɐ Űɞɡ 

ŭŮɑɔɛŬŰɞɠ ůŮ ŬɡŰɞɨɠ ˊɞɡ ɏŭɤůŬɜ ůŰɖɜ ŮɟɩŰɖůɖ ůɢŮŰɘəɎ ɛŮ Űɖɜ ůɡɜɞɚɘəɐ 

ɓŬɗɛɞɚɞɔɑŬ, əŬɚɧ ɓŬɗɛɧ(>=8) (17 ˊŬɟŬŰɖɟɐůŮɘɠ), ůŮ ŬɡŰɞɨɠ ˊɞɡ ɏŭɤůŬɜ əŬəɧ 

ɓŬɗɛɧ (<=3) (9 ˊŬɟŬŰɖɟɐůŮɘɠ) əŬɘ ůŮ ŬɡŰɞɨɠ ˊɞɡ ɏŭɤůŬɜ ɞɡŭɏŰŮɟɞ ɓŬɗɛɧ(>=4 

&<=6) ŬˊɞəɚŮɑɞɜŰŬɠ ɛŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ Űɘɠ ˊŬɟŬŰɖɟɐůŮɘɠ ɛŮ ɓŬɗɛɧ 7 Űɤɜ ɞˊɞɑɤɜ ɖ 
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ŮɟɛɖɜŮɑŬ ŭŮɜ ɗŬ ɐŰŬɜ ŬɝɘɧˊɘůŰɖ. ȰŰůɘ, ɖ ˊɟɩŰɖ ɞɛɎŭŬ, ŬˊɏŭɤůŮ ɛŮɔŬɚɨŰŮɟɞ ɛɏůɞ 

ɧɟɞ ɓŬɗɛɞɚɞɔɑŬɠ (>4) ůŰɘɠ ɛŮŰŬɓɚɖŰɏɠ: ɟ́ɞůŬɜŬŰɞɚɘůɛɧɠ ˊɟɞɠ Űɞɡɠ ɄɞɚɑŰŮɠ, 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ, ɡˊŮɡɗɡɜɧŰɖŰŬ, ůɡɜŮɢɐɠ Ůɝɏɚɘɝɖ, ŬˊŬɟŬɑŰɖŰɖ ůŰɖɜ əɞɘɜɤɜɑŬ, 

ŭɟŬůŰɖɟɘɧŰɖŰŬ ˊɟɞɠ ɧűŮɚɞɠ Űɖɠ əɞɘɜɤɜɑŬɠ, ˊɟɞɚɖˊŰɘəɐ ŭɟɎůɖ əŬɘ ɢŬɛɖɚɧŰŮɟɞ ɛɏůɞ 

ɧɟɞ (=2,35, ɞ ɛɞɜŬŭɘəɧɠ əɎŰɤ Űɞɡ 3) ůŰɖɜ ɛŮŰŬɓɚɖŰɐ ũɟŬűŮɘɞəɟŬŰɑŬ. ȺɡɟɨŰŮɟŬ, 

ɓŬɗɛɞɚɧɔɖůŮ əŬɚɨŰŮɟŬ Űɞɜ ˊŬɟɎɔɞɜŰŬ ȺɛˊɘůŰɞůɨɜɖ (mean=3,808,Std=,5931) əŬɘ 

ɢŬɛɖɚɧŰŮɟŬ Űɞɜ ˊŬɟɎɔɞɜŰŬ ȷɟɢɐ (mean=3,316,Std=,6314) (ɄŬɟɎɟŰɖɛŬ Ū). 

Ⱥˊɘˊɚɏɞɜ, ɗŮɤɟŮɑ ɤɠ ůɖɛŬɜŰɘəɧŰŮɟɞɡɠ ˊŬɟɎɔɞɜŰŮɠ ŭɘŬɛɧɟűɤůɖɠ ɗŮŰɘəɐɠ ūɐɛɖɠ Űɖɜ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ, Űɖɜ ŮɡɔɏɜŮɘŬ əŬɘ Űɘɠ ˊɟɞůŬɜŬŰɞɚɘůɛɏɜŮɠ ůŰɞɜ ˊɞɚɑŰɖ ɈˊɖɟŮůɑŮɠ, 

Ůɜɩ ɖ ˊɟɩŰɖ ůəɏɣɖ Űɞɡ ŭŮɑɔɛŬŰɞɠ ŬɡŰɞɨ, ŮɝŬəɟɘɓɩɗɖəŮ ɧŰɘ ˊŮɟɘůŰɟɏűɞɜŰŬɜ ɔɨɟɤ 

Ŭˊɧ Űɘɠ ɗŮŰɘəɏɠ ɏɜɜɞɘŮɠ Űɖɠ ŬůűɎɚŮɘŬɠ, Űɖɠ ˊɟɞůŰŬůɑŬɠ, Űɞɡ ɜɧɛɞɡ əŬɘ Űɖɠ ŰɎɝɖɠ əŬɘ 

Űɖɠ ŮɛˊɘůŰɞůɨɜɖɠ (əŬŰɖɔɞɟɑŬ ůɡɜŬɑůɗɖɛŬ).  

 

ȷɜŰɑůŰɞɘɢŬ, ɖ Ɏɚɚɖ ɞɛɎŭŬ ŬˊɏŭɤůŮ Űɞɜ ɛŮɔŬɚɨŰŮɟɞ ɛɏůɞ ɧɟɞ ɓŬɗɛɞɚɞɔɑŬɠ 

(mean=2,78,Std=,441)  ůŰɖɜ ɛŮŰŬɓɚɖŰɐ ůɖɛŬɜŰɘəɧŰɖŰŬ ŮɟŮɡɜɩɜ əŬɘ Űɞɜ ɢŬɛɖɚɧŰŮɟɞ 

(mean=1,22,Std=,441) ůŰɖɜ ɛŮŰŬɓɚɖŰɐ ůŰŬůɘɛɧŰɖŰŬ Ůɜɩ ɧɚŮɠ ɞɘ ɡˊɧɚɞɘˊŮɠ 

ɛŮŰŬɓɚɖŰɏɠ əɘɜɐɗɖəŬɜ ɛŮŰŬɝɨ {1,44 - 2,11}. ȺɡɟɨŰŮɟŬ, ɖ ȺɛˊɘůŰɞůɨɜɖ (mean=1,77, 

Std=,5183) ɐŰŬɜ ɞ ˊɘɞ ɢŬɛɖɚɎ ɓŬɗɛɞɚɞɔɖɛɏɜɞɠ ˊŬɟɎɔɞɜŰŬɠ əŬɘ ɞɘ ɈˊɖɟŮůɑŮɠ 

(mean=2,09, Std=,4867) ɞ ˊɘɞ ɡɣɖɚɧɠ.  Ⱥˊɘˊɚɏɞɜ, ɗŮɤɟŮɑ ɤɠ ůɖɛŬɜŰɘəɧŰŮɟɞɡɠ 

ˊŬɟɎɔɞɜŰŮɠ ŭɘŬɛɧɟűɤůɖɠ ɗŮŰɘəɐɠ ūɐɛɖɠ Űɖɜ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ, Űɖɜ ŮɡɔɏɜŮɘŬ, Űɖɜ 

ˊɞɘɧŰɖŰŬ ɈˊɖɟŮůɘɩɜ əŬɘ Űɞ űɘɚɘəɧ ˊŮɟɘɓɎɚɚɞɜ. (ɄŬɟɎɟŰɖɛŬ Ū). ȼ ˊɟɩŰɖ ůəɏɣɖ Űɞɡ 

ŭŮɑɔɛŬŰɞɠ ŬɡŰɞɨ, ˊŮɟɘůŰɟɏűɞɜŰŬɜ ɔɨɟɤ Ŭˊɧ Űɘɠ ŬɟɜɖŰɘəɏɠ ɏɜɜɞɘŮɠ ɛˊɎŰůɞɠ, 

əŬŰɎɢɟɖůɖ ŮɝɞɡůɑŬɠ, ɀȷɇ, ŭɖɛɧůɘɞɠ ɡˊɎɚɚɖɚɞɠ əŬɗɩɠ əŬɘ ɢŬɟŬəŰɖɟɘůɛɩɜ-ɨɓɟŮɤɜ 

ůɢŮŰɘəɎ ɛŮ Űɖɜ əŬəɐ Ŭˊɧŭɞůɖ.  

 

ɇɏɚɞɠ, ɔɘŬ Űɖɜ ɞɛɎŭŬ Űɤɜ ɛŮŰɟɘɞˊŬɗɩɜ ŭɘŬˊɘůŰɩɗɖəŮ ɧŰɘ ɞɘ ˊŬɟŬŰɖɟɐůŮɘɠ Űɞɡɠ ůŮ 

ɧɚŮɠ Űɘɠ ɡˊɞ ɛŮɚɏŰɖ ɛŮŰŬɓɚɖŰɏɠ əɘɜɐɗɖəŬɜ ɔɨɟɤ Ŭˊɧ Űɘɠ ɛɏůŮɠ Űɘɛɏɠ Űɤɜ əɚɘɛɎəɤɜ. 

ɆɡɔəŮəɟɘɛɏɜŬ, ɛŮɔŬɚɨŰŮɟɞ ɛɏůɞ ɧɟɞ ŬˊɏŭɤůŬɜ ůŰɖɜ ɛŮŰŬɓɚɖŰɐ ɗɏůɖ Űɖɠ Ⱥȿ.ȷɆ 

ůŰɖɜ əɞɘɜɤɜɑŬ (mean=4,59,Std=,622), ɗŮɤɟɩɜŰŬɠ Űɖɜ ŬˊŬɟŬɑŰɖŰɖ əŬɘ ɢŬɛɖɚɧŰŮɟɞ 

ůŰɖɜ ũɟŬűŮɘɞəɟŬŰɑŬ (mean=2,02,Std=1,00). Ƀɘ ɡˊɧɚɞɘˊŮɠ ɛŮŰŬɓɚɖŰɏɠ Űɞɡ ůɡɜɧɚɞɡ 

Űɤɜ 30 ɢŬɟŬəŰɖɟɘůŰɘəɩɜ, əɘɜɐɗɖəŬɜ ůŮ ɓŬɗɛɞɚɞɔɑŬ ˊɞɚɨ əɞɜŰɎ ůŰɖɜ ŮɜŭɘɎɛŮůɖ Űɘɛɐ 

(=3). ȺɡɟɨŰŮɟŬ, ɔɘŬ Űɞɡɠ ˊɏɜŰŮ ˊŬɟɎɔɞɜŰŮɠ, ɤɠ ȷɟɢɐ ɓŬɗɛɞɚɞɔɐɗɖəŮ ɢŬɛɖɚɎ 

(mean=2,614, Std=,5088) Ůɜɩ ɔɘŬ Űɖɜ ȺɛˊɘůŰɞůɨɜɖ ɡɣɖɚɎ (mean=3,03, Std=,5492). 

ɋɠ ˊɟɞɠ Űɞɡɠ ůɖɛŬɜŰɘəɧŰŮɟɞɡɠ ˊŬɟɎɔɞɜŰŮɠ ŭɘŬɛɧɟűɤůɖɠ, ˊŬɟŬŰɖɟɐɗɖəŮ ɛŮɔɎɚɖ 
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ŭɘŬůˊɞɟɎ ŬˊŬɜŰɐůŮɤɜ ŰŬ ˊɟɤŰŮɑŬ ŮɑɢŬɜ ɤůŰɧůɞ ɞɘ ɈˊɖɟŮůɑŮɠ ˊɟɞɠ Űɞɡɠ ɄɞɚɑŰŮɠ, ɖ 

ȷ́ ɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ, ɖ ȹɘŬűɎɜŮɘŬ əŬɘ ɖ Ⱥɝɏɚɘɝɖ. ȷɜŰɑůŰɞɘɢŬ ɛŮɔɎɚɖ ŭɘŬůˊɞɟɎ 

ˊŬɟŬŰɖɟɐɗɖəŮ əŬɘ ůŰɘɠ ŬˊŬɜŰɐůŮɘɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ ˊɟɩŰɖ ůəɏɣɖ Ůɜɩ ŬɝɑɕŮɘ ɜŬ 

ůɖɛŮɘɤɗŮɑ ɧŰɘ əŬŰɧˊɘɜ ŮɟɛɖɜŮɑŬɠ Űɞɡɠ, ŬɡŰɏɠ ɐŰŬɜ ɗŮŰɘəɞɨ, ŬɟɜɖŰɘəɞɨ əŬɘ ɞɡŭɏŰŮɟɞɡ 

ˊŮɟɘŮɢɞɛɏɜɞɡ. (ɄŬɟɎɟŰɖɛŬ Ū) 
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3.3. ɫɭɥɩɞɪɚɫɥɚɬɚ- ɩɪɨɬɚɫɞɢɫ 

 

ɆŰɖɜ ˊŬɟɞɨůŬ ŮɟɔŬůɑŬ, ŮɟŮɡɜɐɗɖəŮ ɖ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ Ŭˊɧ Űɖɜ ůəɞˊɘɎ 

Űɤɜ ɄɞɚɘŰɩɜ. ɇɞ ŭŮɑɔɛŬ ŬˊɞŰŮɚɞɨɜŰŬɜ Ŭˊɧ ŮəŬŰɧ ɎŰɞɛŬ ɧɚɤɜ Űɤɜ ɖɚɘəɘɩɜ, əŬɘ ŰŬ 

ŮɟŮɡɜɖŰɘəɎ ŭŮŭɞɛɏɜŬ ˊɟɞɏəɡɣŬɜ Ŭˊɧ ŭɘŬŭɘəŰɡŬəɐ ɏɟŮɡɜŬ ɛŮ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ůŮ ɢɟɐůŰŮɠ 

Űɞɡ facebook. 

 

ȷɜŬɚɡŰɘəɧŰŮɟŬ, ɤɠ ˊɟɞɠ Űɞɡɠ ůəɞˊɞɨɠ Űɖɠ ɏɟŮɡɜŬɠ, ŭɘŬɛɞɟűɩɗɖəŬɜ ŰɏůůŮɟŬ (4) 

ŮɟŮɡɜɖŰɘəɎ ŮɟɤŰɐɛŬŰŬ: 

 

H1: ɄɞɘŬ ŮɑɜŬɘ ɖ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ əŬɘ ˊɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ Űɖɜ 

ŭɘŬɛɞɟűɩɜɞɡɜ; 

H2: Ʉɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ ŮˊɖɟŮɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟŬ ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ əŬɚɐ ūɐɛɖɠ; 

H3: Ʉɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ ŮˊɖɟŮɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ əŬəɐɠ ūɐɛɖɠ; 

ȼ4: Ʉɞɘɞɘ ˊŬɟɎɔɞɜŰŮɠ ŮˊɖɟŮɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɔɘŬ Űɖɜ ŭɘŬɛɧɟűɤůɖ ɞɡŭɏŰŮɟɖɠ ūɐɛɖɠ; 

 

ȷɜŬűɞɟɘəɎ ɛŮ Űɖɜ ŬˊɎɜŰɖůɖ ůŰɞ ˊɟɩŰɞ ŮɟɩŰɖɛŬ, ůɨɛűɤɜŬ ɛŮ Űɖɜ ɓɘɓɚɘɞɔɟŬűɘəɐ 

Ůˊɘůəɧˊɖůɖ ˊɞɡ ˊɟɞɖɔɐɗɖəŮ, ɖ ūɐɛɖ ůŰɞɡɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ ŮɑɜŬɘ ɏɜŬ ˊŮŭɑɞ Űɞ 

ɞˊɞɑɞ ˊŬɟɞɡůɘɎɕŮɘ ˊɞɚɡˊɚɞəɧŰɖŰŬ, Ůɜɩ ŭŮɜ ŭɘŬˊɘůŰɩɗɖəŬɜ ŬɟəŮŰɎ ŮɟŮɡɜɖŰɘəɎ ɛɞɜŰɏɚŬ 

ůŰɖɜ ŮˊɘůŰɐɛɖ Űɖɠ ȹɘɞɑəɖůɖɠ Űɤɜ ȺˊɘɢŮɘɟɐůŮɤɜ, ˊɞɡ ɜŬ Űɖɜ əŬŰŬɛŮŰɟɞɨɜ. Ⱥŭɩ, 

ůŰɖɟɘɢɗɐəŬɛŮ ůŰɘɠ ˊɟɞŰɎůŮɘɠ Űɖɠ Luoma-Aho (2007) ɖ ɞˊɞɑŬ ŭɘŮɝɐɔŬɔŮ ŬɜŰɑůŰɞɘɢɖ 

ɏɟŮɡɜŬ, ůŰɖɜ ɞˊɞɑŬ ɛŮɚɏŰɖůŮ Űɘɠ ŬˊɧɣŮɘɠ ˊŮɟɘůůɧŰŮɟɤɜ Űɞɡ Ůɜɧɠ ŮɜŭɘŬűŮɟɧɛŮɜɞɡ ɛɏɟɞɡɠ, 

ůŮ 17 ūɘɚŬɜŭɘəɞɨɠ ȹɖɛɧůɘɞɡɠ ɃɟɔŬɜɘůɛɞɨɠ. ȰŰůɘ, ɛŮ Űɖɜ ɢɟɐůɖ Űɞɡ ˊɟɞŰŮɘɜɧɛŮɜɞɡ 

ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ Űɞ ɞˊɞɑɞ ŭɘŬɛɞɟűɩɗɖəŮ ɛŮ əɎˊɞɘŮɠ ˊɟɞůɗŬűŬɘɟɏůŮɘɠ ŮɟɤŰɐůŮɤɜ, ɔɘŬ ɜŬ 

əŬɚɨˊŰŮɘ ŮˊŬɟəɏůŰŮɟŬ əŬɘ əŬŰŬɚɚɖɚɧŰŮɟŬ əŬɘ Űɘɠ ɘŭɘŬɘŰŮɟɧŰɖŰŮɠ Űɖɠ Ⱥɚɚɖɜɘəɐɠ 

ȷůŰɡɜɞɛɑŬɠ, ɤɠ ȹɖɛɧůɘɞɠ ɃɟɔŬɜɘůɛɧɠ, ˊɟɞɏəɡɣŮ ɧŰɘ ɖ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ 

ŮɑɜŬɘ ɞɡŭɏŰŮɟɖ. Ʉɘɞ ŬɜŬɚɡŰɘəɎ, ɓɎůŮɘ Űɤɜ ɛɏůɤɜ ɧɟɤɜ Űɤɜ ŬˊŬɜŰɐůŮɤɜ ˊɞɡ ŮɚɐűɗɖůŬɜ 

ůŰɘɠ ŮɟɤŰɐůŮɘɠ: 

1. Ɇɡɜɞɚɘəɐ ɓŬɗɛɞɚɞɔɑŬ Ⱥȿ.ȷɆ (mean=5,75) 

2. ȸŬɗɛɞɚɞɔɑŬ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ ůŮ əɚɑɛŬəŬ ŬɜŰɑɗŮŰɤɜ Ɏəɟɤɜ (mean= 2,85) 

3. ɇɖɜ ˊɟɧɗŮůɖ ɔɘŬ ɗŮŰɘəɐ ŬɜŬűɞɟɎ ůŮ ŰɟɑŰɞɡɠ ůŰɞ ɆɩɛŬ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ 

(mean=3,22) 

4. ɇɖɜ Ɏˊɞɣɖ ˊɞɡ ˊɘůŰŮɨŮɘ Űɞ ŭŮɑɔɛŬ ɧŰɘ ɏɢŮɘ ɖ əɞɘɜɐ ɔɜɩɛɖ (mean= 2,45) 
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5. ɇɖɜ ˊɟɩŰɖ ůəɏɣɖ ůŰɞ ɎəɞɡůɛŬ Űɤɜ ɚɏɝŮɤɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ (ɞɘ ˊŮɟɘůůɧŰŮɟŮɠ 

ŬˊŬɜŰɐůŮɘɠ ɐŰŬɜ ɞɡŭɏŰŮɟŮɠ əŬɘ ɛŮŰɎ ɗŮŰɘəɏɠ) 

 

ŭɘŬˊɘůŰɩůŬɛŮ ɧŰɘ ɧɚɞɘ əɡɛŬɑɜɞɜŰŬɘ ˊɞɚɨ əɞɜŰɎ, ŮɑŰŮ ɚɑɔɞ ˊɘɞ ˊɎɜɤ ŮɑŰŮ ɚɑɔɞ ˊɘɞ əɎŰɤ, ůŰɘɠ 

ɛɏůŮɠ Űɘɛɏɠ Űɤɜ əɚɘɛɎəɤɜ ɛɏŰɟɖůɖɠ. ũɘŬ Űɖɜ ŰŮɚŮɡŰŬɑŬ ŮɟɩŰɖůɖ ɤůŰɧůɞ, ɞűŮɑɚɞɡɛŮ ɜŬ 

ŭɘŮɡəɟɘɜɑůɞɡɛŮ ɧŰɘ ɞɘ ŬˊŬɜŰɐůŮɘɠ ɗŬ ɐŰŬɜ ˊŮɟɘůůɧŰŮɟɞ ŬɝɘɧˊɘůŰŮɠ Ŭɜ ˊɟɞɏɟɢɞɜŰŬɘ ɛŮ 

ŭɘŬűɞɟŮŰɘəɐ ŮɟŮɡɜɖŰɘəɐ ɛɏɗɞŭɞ (ˊ.ɢ ůŮ ɓɎɗɞɠ ůɡɜɏɜŰŮɡɝɖ) əŬɗɩɠ ŰɩɟŬ ɖ ˊɞɘɞŰɘəɐ 

ŬɜɎɚɡůɖ Űɞɡɠ ŭŮɜ ŮɑɜŬɘ ŮűɘəŰɐ ůŮ ɧɚŮɠ Űɘɠ ˊŬɟŬŰɖɟɐůŮɘɠ. 

 

ɋɠ ˊɟɞɠ Űɞɡɠ ˊŬɟɎɔɞɜŰŮɠ ŭɘŬɛɧɟűɤůɖɠ, ŬɟɢɘəɎ ŮɜŰɞˊɑůŬɛŮ ˊɏɜŰŮ, ɐŰɞɘ ȷɟɢɐ, Ɉˊɧɚɖɣɖ, 

ȺɛˊɘůŰɞůɨɜɖ, ɈˊɖɟŮůɑŮɠ, ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ ɞɘ ɞˊɞɑɞɘ ˊɟɞɏəɡɣŬɜ əŬŰɎ ŰŬ ˊɟɧŰɡˊŬ Űɖɠ 

Luoma-Aho ɛŮ Űɖɜ əŬŰɖɔɞɟɘɞˊɞɑɖůɖ Űɤɜ 30 ŮɟɤŰɐůŮɤɜ Űɤɜ ŬɜŰɑɗŮŰɤɜ ɕŮɡɔɩɜ. ũɘŬ 

ŬɡŰɞɨɠ, ŮɝŮŰɎůŬɛŮ Űɖɜ ŬɝɘɞˊɘůŰɑŬ Űɞɡɠ ɛɏůɤ Űɞɡ ŭŮɑəŰɖ Cronbachôs Alpha əŬɘ 

ŭɘŬˊɘůŰɩůŬɛŮ ɧŰɘ ɐŰŬɜ > 0.7 ůŮ əɎɗŮ ɛɑŬ Ŭˊɧ Űɘɠ əŬŰɖɔɞɟɑŮɠ ˊɚɖɜ Űɖɠ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ ́ ɞɡ  ŬˊɞŰŮɚɞɨɜŰŬɜ Ŭˊɧ ŭɨɞ ɛɧɜɞ ůŰɞɘɢŮɑŬ. 

 

ȷˊɧ Űɖɜ ɓɘɓɚɘɞɔɟŬűɑŬ ˊɟɞɏəɡɣŮ ɧŰɘ ɖ ŭɘŬűɎɜŮɘŬ, ŮɑɜŬɘ ɏɜŬɠ ůɖɛŬɜŰɘəɧɠ ˊŬɟɎɔɞɜŰŬɠ 

ŭɘŬɛɧɟűɤůɖɠ Űɖɠ ūɐɛɖɠ Ůɜɧɠ ȹɖɛɧůɘɞɡ ɃɟɔŬɜɘůɛɞɨ. ɆŰɖɜ ŭɘəɐ ɛŬɠ ɏɟŮɡɜŬ, ɞ 

ˊŬɟɎɔɞɜŰŬɠ ŭɘŬűɎɜŮɘŬ ŭŮɜ ůɡɔəɏɜŰɟɤůŮ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ŬˊŬɜŰɐůŮɤɜ. 

ɀŮɔŬɚɨŰŮɟɖ ůɡɢɜɧŰɖŰŬ ŮɑɢŬɜ ɞɘ ˊŬɟɎɔɞɜŰŮɠ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ  ˊɟɞůŬɜŬŰɞɚɘůɛɏɜŮɠ 

ɡˊɖɟŮůɑŮɠ ůŰɞɜ ˊɞɚɑŰɖ. ȷˊɧ Űɖɜ ɓɘɓɚɘɞɔɟŬűɑŬ Ŭəɧɛɖ ˊɟɞɏəɡɣŮ ɧŰɘ ɖ ɔɜɤɟɘɛɑŬ ɛŮ əɎˊɞɘɞɜ 

ˊɞɡ ŬɜɐəŮɘ-ŮɟɔɎɕŮŰŬɘ ůŰɞɜ ɡˊɧ ɛŮɚɏŰɖ ɞɟɔŬɜɘůɛɧ əŬɗɩɠ Ůˊɑůɖɠ əŬɘ ɖ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ 

Űɞɜ ɃɟɔŬɜɘůɛɧ ŬɡŰɧɜ, ɛˊɞɟŮɑ ɜŬ ŮˊɖɟŮɎůŮɘ8. ȷˊɧ Űɖɜ ŬɜɎɚɡůɖ ˊŬɚɘɜŭɟɧɛɖůɖɠ, ŭŮɜ 

ˊɟɞɏəɡɣŮ ɔɘŬ Űɞ ŭŮɑɔɛŬ ɛŬɠ əŬɛɑŬ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮŰŬɝɨ Űɤɜ ˊŬɟŬɔɧɜŰɤɜ ŬɡŰɩɜ. 

ɃűŮɑɚɞɡɛŮ əŬɘ ˊɎɚɘ ɜŬ ŭɘŮɡəɟɘɜɑůɞɡɛŮ ɧɛɤɠ, ɧŰɘ Űɞ ŭŮɑɔɛŬ ůŮ əɎˊɞɘɞɡɠ ůɡɜŭɡŬůɛɞɨɠ 

ˊŮɟɘˊŰɩůŮɤɜ ŭŮɜ ŮˊɏűŮɟŮ ŮˊŬɟəŮɑɠ ˊŬɟŬŰɖɟɐůŮɘɠ. 

 

ȷəɧɛɖ, ŬˊɞŭŮɑɢɗɖəŮ ůŰɞ ŭŮɑɔɛŬ ɛŬɠ ɧŰɘ ɞ ˊŬɟɎɔɞɜŰŬɠ Social Media əŬɘ ɀɀȺ  ŮˊɖɟŮɎɕŮɘ 

Űɖɜ ůɡɜɞɚɘəɐ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ. Ⱥˊɘˊɚɏɞɜ, ŰŬ ŭɖɛɞɔɟŬűɘəɎ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ, ɛŮ Űɞɜ Űɟɧˊɞ ˊɞɡ ŮˊŬɜŬɞɛŬŭɞˊɞɘɐɗɖəŬɜ, ŭŮɜ űɎɜɖəŮ ɜŬ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ 

                                       
8 ȹɘŮɡəɟɘɜɑɕŮŰŬɘ ɧŰɘ, ůŰɖɜ ˊŮɟɑˊŰɤůɖ ɛŬɠ, ɚɧɔɤ Űɖɠ űɨůɖɠ Űɞɡ ȷůŰɡɜɞɛɘəɞɨ ŮˊŬɔɔɏɚɛŬŰɞɠ, ɖ ŬɚɚɖɚŮˊɑŭɟŬůɖ 

ɛˊɞɟŮɑ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ŮɑŰŮ ŮəɞɨůɘŬ ŮɑŰŮ ŬəɞɨůɘŬ, ůŰɘɠ ŮɔəŬŰŬůŰɎůŮɘɠ əɎˊɞɘŬɠ ɈˊɖɟŮůɑŬɠ, ŰɖɚŮűɤɜɘəɎ ɐ əŬɘ 

ɏɝɤ ůŰɞɜ ŭɟɧɛɞ. 
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Ŭɝɘɞɚɧɔɖůɖ Űɤɜ ˊɏɜŰŮ ůŰɞɘɢŮɑɤɜ Űɖɠ ūɐɛɖɠ, ˊɚɖɜ Űɞɡ űɨɚɞɡ ˊɞɡ ˊɟɞɏəɡɣŮ ɜŬ ŮˊɖɟŮɎɕŮɘ 

Űɞɜ ˊŬɟɎɔɞɜŰŬ ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ Űɞɡ ɛɞɟűɤŰɘəɞɨ Ůˊɘˊɏŭɞɡ ˊɞɡ ŮˊɖɟŮɎɕŮɘ Űɞɜ 

ˊŬɟɎɔɞɜŰŬ ȺɛˊɘůŰɞůɨɜɖ əŬɘ ɈˊɖɟŮůɑŮɠ. 

 

ɋɠ ˊɟɞɠ Űɞ ŭŮɨŰŮɟɞ ŮɟŮɡɜɖŰɘəɧ ŮɟɩŰɖɛŬ ȼ2, Ŭˊɧ Űɘɠ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑůŮɠ ŬɜŬɚɨůŮɘɠ, 

ˊɟɞɏəɡɣŮ ɧŰɘ Űɞ ŭŮɑɔɛŬ ˊɞɡ ŬɝɘɞɚɞɔŮɑ ɛŮ ɓŬɗɛɧ Ɏɜɤ Űɞɡ 8 ůɡɜɞɚɘəɎ Űɖɜ Ⱥɚɚɖɜɘəɐ 

ȷůŰɡɜɞɛɑŬ, űŬɑɜŮŰŬɘ ɧŰɘ ŬɝɘɞɚɞɔŮɑ ɤɠ ˊɞɚɨ ůɖɛŬɜŰɘəɞɨɠ əŬɘ ŰŬɡŰɧɢɟɞɜŬ Űɞɡɠ ɓŬɗɛɞɚɞɔŮɑ 

ůŰɖɜ Ⱥȿ.ȷɆ ˊɞɚɨ ɡɣɖɚɎ (>4), Űɞɡɠ ˊŬɟɎɔɞɜŰŮɠ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ 

ˊɟɞůŬɜŬŰɞɚɘůɛɏɜŮɠ ůŰɞɜ ɄɞɚɑŰɖ ɈˊɖɟŮůɑŮɠ, Ůɜɩ Ůˊɑůɖɠ ŮəŰɘɛɎ əŬɘ Űɖɜ ȺɡɔɏɜŮɘŬ ɤɠ 

ŬɟəŮŰɎ ůɖɛŬɜŰɘəɐ.  

 

ɆɢŮŰɘəɎ ɛŮ Űɖɜ ŮɡɔɏɜŮɘŬ əŬɘ Űɖɜ ɔŮɜɘəɧŰŮɟɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬɝɑɕŮɘ ɜŬ 

ůɖɛŮɘɤɗŮɑ ɧŰɘ, ɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ůŮ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ, ɞˊɤɠ ŬɜŬűɏɟɞɡɜ ɞɘ  

Dutton, Dukerich, & Harquail (1994, ů. 240 ə.Ů), ŮˊɖɟŮɎɕŮŰŬɘ Ŭˊɧ ŬɡŰɧ ˊɞɡ ɞɘ ɑŭɘɞɘ 

ˊɟŮůɓɏɡɞɡɜ ɔɘŬ Űɞɜ ŮŬɡŰɧ Űɞɡɠ əŬɗɩɠ əŬɘ Ŭˊɧ ŬɡŰɧ ˊɞɡ ˊɘůŰŮɨɞɡɜ ɧŰɘ Űɞ ŮɝɤŰŮɟɘəɧ 

ˊŮɟɘɓɎɚɚɞɜ ɜɞɛɑɕŮɘ ɔɘŬ ŬɡŰɞɨɠ, ɤɠ ɛɏɚɖ Űɞɡ ɞɟɔŬɜɘůɛɞɨ. ȳŰŬɜ ŰŬ ɧůŬ ˊɘůŰŮɨɞɡɜ, ůŰɖɜ 

ŭŮɨŰŮɟɖ ˊŮɟɑˊŰɤůɖ, ŮɑɜŬɘ ŬɟɜɖŰɘəɎ ɧˊɤɠ ˊɟɞɏəɡɣŮ Ŭˊɧ Űɖɜ ŮɟɩŰɖůɖ ůɢŮŰɘəɎ ɛŮ Űɖɜ əɞɘɜɐ 

ɔɜɩɛɖ, ŬɡŰɧ ɛˊɞɟŮɑ ɜŬ ɞŭɖɔɐůŮɘ əŬɘ ůŮ ŬɟɜɖŰɘəɎ ŬˊɞŰŮɚɏůɛŬŰŬ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ Ůəɟɞɏɠ 

Űɞɡ ɞɟɔŬɜɘůɛɞɨ ɎɟŬ ůŮ əŬəɐ ŮɝɡˊɖɟɏŰɖůɖ, ŬɔɏɜŮɘŬ, əŬəɐ Ŭˊɧŭɞůɖ əɚˊ. 

 

ɋɠ ˊɟɞɠ Űɞ ŰɟɑŰɞ ŮɟŮɡɜɖŰɘəɧ ŮɟɩŰɖɛŬ ȼ3,  Ŭˊɧ Űɘɠ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑůŮɠ ŬɜŬɚɨůŮɘɠ, 

ˊɟɞɏəɡɣŮ ɧŰɘ Űɞ ŭŮɑɔɛŬ ˊɞɡ ŬɝɘɞɚɞɔŮɑ ɛŮ ɓŬɗɛɧ əɎɜɤ Űɞɡ 3 ůɡɜɞɚɘəɎ Űɖɜ Ⱥɚɚɖɜɘəɐ 

ȷůŰɡɜɞɛɑŬ, ŬˊɏŭɤůŮ Űɞɜ ɡɣɖɚɧŰŮɟɞ ɓŬɗɛɧ ůŰɖɜ ůɖɛŬɜŰɘəɧŰɖŰŬ Űɤɜ ŮɟŮɡɜɩɜ əŬɘ Űɞɜ 

ɢŬɛɖɚɧŰŮɟɞ ůŰɖɜ Ůɝɏɚɘɝɖ, ɗŮɤɟɩɜŰŬɠ Űɖɜ ůŰɎůɘɛɖ. Ƀɘ ůɖɛŬɜŰɘəɧŰŮɟɞɘ ˊŬɟɎɔɞɜŰŮɠ 

ŭɘŬɛɧɟűɤůɖɠ Űɖɠ ūɐɛɖɠ, ŭŮɜ ˊŬɟɞɡůɑŬůŬɜ ɡɣɖɚɐ ůɡɔəɏɜŰɟɤůɖ ɚɧɔɤ Űɞɡ ˊŮɟɘɞɟɘůɛɏɜɞɡ 

ŭŮɑɔɛŬŰɞɠ ŬɚɚɎ ɛŮŰŬɝɨ Ɏɚɚɤɜ ɐŰŬɜ ɖ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ ɖ ŮɡɔɏɜŮɘŬ. 

 

ɇɏɚɞɠ, ɤɠ ˊɟɞɠ Űɞ ŰŮɚŮɡŰŬɑɞ ŮɟŮɡɜɖŰɘəɧ ŮɟɩŰɖɛŬ Űɞ ŭŮɑɔɛŬ Űɤɜ ɛŮŰɟɘɞˊŬɗɩɜ, ɗŮɤɟɞɨɜ 

Űɖɜ ȷůŰɡɜɞɛɑŬ ŬˊŬɟŬɑŰɖŰɖ ůŰɖɜ əɞɘɜɤɜɑŬ əŬɘ ˊŬɟɎɚɚɖɚŬ ŬɟəŮŰɎ ɔɟŬűŮɘɞəɟŬŰɘəɐ əŬɘ 

ůɡɜŰɖɟɖŰɘəɐ, Ůɜɩ ɔɘŬ Űɞɡɠ ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ űɐɛɖ, ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ 

ˊŬɟɞɡůɑŬůŬɜ ɛŮɔɎɚɖ ŭɘŬůˊɞɟɎ ɤůŰɧůɞ ůɡɢɜɧŰŮɟɖ ŬˊɎɜŰɖůɖ ɐŰŬɜ ɞɘ ɈˊɖɟŮůɑŮɠ ˊɟɞɠ Űɞɜ 

ɄɞɚɑŰɖ əŬɗɩɠ əŬɘ ɖ ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ. 
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ȯɚɚŬ ůɡɛˊŮɟɎůɛŬŰŬ ˊɞɡ ˊɟɞɏəɡɣŬɜ Ŭˊɧ Űɖɜ ɏɟŮɡɜŬ ŮɑɜŬɘ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ŮɚɎɢɘůŰɞɘ 

ɄɞɚɑŰŮɠ ɔɜɤɟɑɕɞɡɜ ɧŰɘ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ ŭɘŬŰɖɟŮɑ ůŮɚɑŭŮɠ ůŰŬ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ əŬɘ 

Ŭəɧɛɖ ɚɘɔɧŰŮɟɞɘ Űɖɜ Ŭəɞɚɞɡɗɞɨɜ.  

 

ȼ ūɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ, ŬˊɞŭŮɑɢɗɖəŮ Ŭˊɧ Űɞ ŮɝŮŰŬɕɧɛŮɜɞ ŭŮɑɔɛŬ ɧŰɘ ŮɑɜŬɘ 

ɞɡŭɏŰŮɟɖ ɛŮ ŰɎůɖ ˊɟɞɠ ŰŬ ɗŮŰɘəɎ, ɔŮɔɞɜɧɠ ˊɞɡ ɧˊɤɠ əŬŰŬŭŮɑɢɗɖəŮ əŬɘ Ŭˊɧ Űɖɜ Ŭɟɢɘəɐ 

ŮɟŮɡɜɐŰɟɘŬ Luoma-Aho ŬˊɞŰŮɚŮɑ ŬˊɞŭŮəŰɧ ŮˊɑˊŮŭɞ ɔɘŬ ɏɜŬɜ ȹɖɛɧůɘɞ ɃɟɔŬɜɘůɛɧ. ȷɡŰɧ 

űɡůɘəɎ ůɖɛŬɑɜŮɘ, ɧŰɘ Ŭəɧɛɖ əŬɘ ɔɘŬ ɜŬ ŭɘŬŰɖɟɖɗŮɑ ůŰŬ ɑŭɘŬ ŮˊɑˊŮŭŬ ŮˊɘɓɎɚɚŮŰŬɘ ɜŬ ɡˊɎɟɢŮɘ 

ůɢŮŭɘŬůɛɧɠ əŬɘ ˊɟɧɔɟŬɛɛŬ ɔɘŬ Űɖɜ ŭɘŬɢŮɑɟɘůɖ Űɖɠ.  

 

ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ˊŬɟɞɨůŬɠ ɏɟŮɡɜŬɠ, ɛˊɞɟɞɨɜ ɜŬ Ůəɚɖűɗɞɨɜ Ŭˊɧ Űɖɜ Ⱥɚɚɖɜɘəɐ 

ȷůŰɡɜɞɛɑŬ ɤɠ ɛɑŬ ˊɟɩŰɖ Ŭɑůɗɖůɖ ɔɘŬ Űɖɜ ŮɘəɧɜŬ Űɖɠ əŬɘ ɜŬ ŬˊɞŰŮɚɏůɞɡɜ ůɖɛŬɜŰɘəɧ 

ŮɟɏɗɘůɛŬ ɔɘŬ Űɖɜ ŭɘŮɝŬɔɤɔɐ ŬɜŰɑůŰɞɘɢɖɠ ɏɟŮɡɜŬɠ ůŮ ɏɜŬ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɧ ŭŮɑɔɛŬ. ũɘŬ ɜŬ 

ŮɟŮɡɜɖɗŮɑ ɖ űɐɛɖ ŬˊɞŰŮɚŮůɛŬŰɘəɎ ɗŬ ˊɟɏˊŮɘ ɜŬ ɚɖűɗɞɨɜ ɡˊɧɣɘɜ ɞɘ ŮəŰɘɛɐůŮɘɠ Ŭˊɧ Űɞ 

ůɨɜɞɚɞ Űɤɜ ŮɜŭɘŬűŮɟɧɛŮɜɤɜ ɛŮɟɩɜ, ŭɘɧŰɘ ŭɘŬűɞɟŮŰɘəɎ, Ŭɜ ˊ.ɢ. ŮɟŮɡɜɐůɞɡɛŮ Űɘɠ ŬˊɧɣŮɘɠ 

ɛɧɜɞ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ɗŬ ŮɑɜŬɘ ɛɞɜɞŭɘɎůŰŬŰŬ əŬɘ ɗŬ ŬˊɞŰŮɚɞɨɜ ŬˊɚɎ 

ŭɞɛɘəɎ ůŰɞɘɢŮɑŬ Űɖɠ űɐɛɖɠ. (Kristjan & Brady, 2005, ů. 63) ȺˊŮəŰŮɑɜɞɜŰŬɠ Űɖɜ ůəɏɣɖ ŬɡŰɐ 

əŬɘ ɤɠ ˊɟɧŰŬůɖ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ɏɟŮɡɜŬ, ˊɟɞŰŮɑɜŮŰŬɘ ɜŬ ŭɘŮɝŬɢɗŮɑ ŬɜŰɑůŰɞɘɢɖ ɏɟŮɡɜŬ ůŰɞ 

ˊɟɞůɤˊɘəɧ Űɖɠ əŬɗɩɠ əŬɘ ůŰŬ ŬɜɩŰŮɟŬ ȹɘɞɘəɖŰɘəɎ ůŰŮɚɏɢɖ əŬɘ ɛŮ ŰŬ ůɡɛˊŮɟɎůɛŬŰŬ ˊɞɡ 

ɗŬ ˊɟɞəɨɣɞɡɜ ɜŬ ŮɜŰɞˊɘůŰŮɑ Űɞ ɢɎůɛŬ ɛŮŰŬɝɨ Űɖɠ űɐɛɖɠ, Űɖɠ ŰŬɡŰɧŰɖŰŬɠ əŬɘ Űɖɠ 

ŮˊɘɗɡɛɖŰɐɠ Űɖɠ ŰŬɡŰɧŰɖŰŬɠ.  

 

ȷˊɧ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ŬˊɞŰŮɚɏůɛŬŰŬ, ɛˊɞɟŮɑ ůŰɖ ůɡɜɏɢŮɘŬ ůɢŮŭɘŬůŰŮɑ ɖ ŮˊɘəɞɘɜɤɜɘŬəɐ 

Űɖɠ ůŰɟŬŰɖɔɘəɐɠ əŬɘ ɗŬ ˊɟɞɤɗŮɑ Űɞɜ ɃɟɔŬɜɘůɛɧ ɛŮ Űɖɜ ŮɘəɧɜŬ ŮəŮɑɜɖ ˊɞɡ ɗɏɚɞɡɜ ɜŬ Űɖɜ 

ɓɚɏˊɞɡɜ ŰŬ ŭɘɎűɞɟŬ ŮɜŭɘŬűŮɟɧɛŮɜŬ ɛɏɟɖ (ɄɞɚɑŰŮɠ, ɄɞɚɘŰɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ, ˊɟɞůɤˊɘəɧ, 

ȹɘɞɘəɖŰɘəɎ ɆŰŮɚɏɢɖ əɚˊ). ɆɨɛűɤɜŬ ɛŮ Űɞɜ Marconi (2002, ů. 4) Űɞ ˊɘɞ ůɖɛŬɜŰɘəɧ ŮɑɜŬɘ ɞɘ 

ŮɘəɧɜŮɠ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɜŬ ŭɑɜɞɡɜ Űɖɜ Ŭɑůɗɖůɖ Űɞɡ ñəŬɚɨŰŮɟɞɡò.   

 

ȷəɧɛɖ, ɤɠ ˊɟɧŰŬůɖ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ɏɟŮɡɜŬ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ ŮɑɜŬɘ ɖ ɛŮɚɏŰɖ Űɖɠ ŮɘəɧɜŬɠ Űɖɠ 

Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ ɛɏůŬ Ŭˊɧ Űɖɜ ɘůŰɞůŮɚɑŭŬ əŬɘ Űɘɠ ůŮɚɑŭŮɠ ˊɞɡ ŭɘŬŰɖɟŮɑ ůŰŬ social 

media.ȺɜŭɘŬűɏɟɞɜ ɗŬ ŮɑɢŮ ɜŬ ŭɘŮɟŮɡɜɖɗŮɑ ůŰɞ ˊɚŬɑůɘɞ ŬɡŰɧ əŬɘ ɞɘ ɚɧɔɞɘ ˊɞɡ əɎˊɞɘɞɠ ŭŮɜ 

ŬəɞɚɞɡɗŮɑ Űɘɠ ůŮɚɑŭŮɠ Űɖɠ.   
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ɩɚɪɚɪɬɠɥɚɬɚ 
 
ɄȷɅȷɅɇȼɀȷ ȷ: ȺɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɖɠ ɏɟŮɡɜŬɠ 

 

 

ȺɅɋɇȼɀȷɇɃȿɃũȽɃ ɆɉȺɇȽȾȷ ɀȺ ɇȼ ūȼɀȼ ɇȼɆ ȺȿȿȼɁȽȾȼɆ ȷɆɇɈɁɃɀȽȷɆ 

 

ɇɞ ˊŬɟɧɜ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ, ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ůŰɞ ˊɚŬɑůɘɞ ȹɘˊɚɤɛŬŰɘəɐɠ ȺɟɔŬůɑŬɠ ɔɘŬ Űɖɜ 

ŬˊɧəŰɖůɖ ɀŮŰŬˊŰɡɢɘŬəɞɨ ɇɑŰɚɞɡ Ɇˊɞɡŭɩɜ ůŰɞ ɄɎɜŰŮɘɞ ɄŬɜŮˊɘůŰɐɛɘɞ əŬɘ ɏɢŮɘ ůəɞˊɧ ɜŬ 

ůɡɔəŮɜŰɟɩůŮɘ Űɘɠ ŬɜŰɘɚɐɣŮɘɠ əŬɘ Űɘɠ ŮɜŰɡˊɩůŮɘɠ Űɞɡ Ⱦɞɘɜɞɨ ůɢŮŰɘəɎ ɛŮ Űɖɜ ūɐɛɖ Űɖɠ 

Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ. 

 

ȺˊɘůɖɛŬɑɜŮŰŬɘ ɧŰɘ ɖ ůɡɛɛŮŰɞɢɐ ůŰɖɜ ɏɟŮɡɜŬ ŮɑɜŬɘ ȷɁɋɁɈɀȼ Ůɜɩ ɔɘŬ Űɡɢɧɜ ŭɘŮɡəɟɘɜɐůŮɘɠ 

ɛˊɞɟŮɑŰŮ ɜŬ ŮˊɘəɞɘɜɤɜɐůŮŰŮ ɛŬɕɑ ɛɞɡ ůŰɞ diplomatiki2017@gmail.com. 

 

ũɘŬ Űɖɜ ůɡɛˊɚɐɟɤůɖ Űɞɡ, ɗŬ ɢɟŮɘŬůŰŮɑŰŮ 5-7' ɚŮˊŰɎ. 
 

 

1. ɄŬɟŬəŬɚɩ əŬŰŬɔɟɎɣŰŮ Űɘ ůŬɠ ɏɟɢŮŰŬɘ ˊɟɩŰŬ ůŰɞ ɛɡŬɚɧ ůŰɞ ɎəɞɡůɛŬ Űɤɜ ɚɏɝŮɤɜ 

"Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ" 

2. ɆŰɖ ůɡɜɏɢŮɘŬ ůŬɠ ŭɑɜɞɜŰŬɘ ŬɜŰɑɗŮŰŬ ɕŮɨɔɖ ŭɖɚɩůŮɤɜ-ɢŬɟŬəŰɖɟɘůŰɘəɩɜ. ȷűɞɨ 

ŬˊɞűŬůɑůŮŰŮ ˊɞɘɞ ɢŬɟŬəŰɖɟɘůŰɘəɧ-ŭɐɚɤůɖ ˊŮɟɘɔɟɎűŮɘ əŬɚɨŰŮɟŬ Űɖɜ Ⱥɚɚɖɜɘəɐ 

ȷůŰɡɜɞɛɑŬ, əɡəɚɩůŰŮ Űɞ ɜɞɨɛŮɟɞ ˊɞɡ ŬɜŰɘˊɟɞůɤˊŮɨŮɘ Űɞɜ ɓŬɗɛɧ ůɡɛűɤɜɑŬɠ ůŬɠ 

ůŮ ŬɡŰɧ.  

 

ȷɔŮɜɐɠ 1 2 3 4 5 ȺɡɔŮɜɘəɐ 

Ƀɘ ɡˊɖɟŮůɑŮɠ ŭŮɜ 

ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ 

Űɞɜ ˊɞɚɑŰɖ 

1 2 3 4 5 
Ƀɘ ɡˊɖɟŮůɑŮɠ ůŰɟɏűɞɜŰŬɘ 

ˊɟɞɠ Űɞɜ ˊɞɚɑŰɖ 

ȹŮɜ ŮˊɘŰɟɏˊŮɘ Űɖ 

ɆɡɜŮɟɔŬůɑŬ 
1 2 3 4 5 ȺˊɘŰɟɏˊŮɘ Űɖ ɆɡɜŮɟɔŬůɑŬ 

ɀŮɟɞɚɖˊŰɘəɐ 1 2 3 4 5 ȷɜŰɘəŮɘɛŮɜɘəɐ 

ȷɜŬˊɞŰŮɚŮůɛŬŰɘəɐ 1 2 3 4 5 ȷˊɞŰŮɚŮůɛŬŰɘəɐ 

ȷɜŬɝɘɧˊɘůŰɖ 1 2 3 4 5 ȷɝɘɧˊɘůŰɖ 

ȷɜŮɨɗɡɜɖ 1 2 3 4 5 ɈˊŮɨɗɡɜɖ 

ȷɜɐɗɘəɖ 1 2 3 4 5 ȼɗɘəɐ 

ɆŰɎůɘɛɖ 1 2 3 4 5 ɆɡɜŮɢɩɠ ŮɝŮɚɑɝɘɛɖ 
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ȳɢɘ ŬˊŬɟŬɑŰɖŰɖ 

ůŰɖɜ ȾɞɘɜɤɜɑŬ 
1 2 3 4 5 ȷˊŬɟŬɑŰɖŰɖ ůŰɖɜ ȾɞɘɜɤɜɑŬ 

ɈˊɖɟŮůɑŮɠ 

ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ Űɞ 

ɧűŮɚɞɠ Űɞɡ 

ɆɩɛŬŰɞɠ 

1 2 3 4 5 
ɈˊɖɟŮůɑŮɠ ůŰɟɏűɞɜŰŬɘ ˊɟɞɠ 

Űɞ ɧűŮɚɞɠ Űɞɡ Ⱦɞɘɜɞɨ 

ɀɖ ŮəŰɘɛɖŰɏŬ 1 2 3 4 5 ȺəŰɘɛɖŰɏŬ 

ȹɟŬůŰɐɟɘŬ 1 2 3 4 5 ɄŬɗɖŰɘəɐ 

Ɉɣɖɚɐɠ ˊɞɘɧŰɖŰŬɠ 

ɈˊɖɟŮůɑŮɠ 
1 2 3 4 5 

ɉŬɛɖɚɐɠ ˊɞɘɧŰɖŰŬɠ 

ɈˊɖɟŮůɑŮɠ 

ȷɜŰŬˊɞəɟɑɜŮŰŬɘ ůŰɘɠ 

ˊɟɞůŭɞəɑŮɠ Űɤɜ 

ˊɞɚɘŰɩɜ 

1 2 3 4 5 
ȹŮɜ ŬɜŰŬˊɞəɟɑɜŮŰŬɘ ůŰɘɠ 

ˊɟɞůŭɞəɑŮɠ Űɤɜ ˊɞɚɘŰɩɜ 

ȹŮɑɢɜŮɘ Ȼɐɚɞ 1 2 3 4 5 ȹŮɜ ŭŮɑɢɜŮɘ Ȼɐɚɞ 

ȺɜŮɟɔŮɑ ůɨɛűɤɜŬ 

ɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ 

ȷɟɢɏɠ əŬɘ ȷɝɑŮɠ 

1 2 3 4 5 

ȹŮɜ ŮɜŮɟɔŮɑ ůɨɛűɤɜŬ ɛŮ 

ůɡɔəŮəɟɘɛɏɜŮɠ ȷɟɢɏɠ əŬɘ 

ȷɝɑŮɠ 

ȹɘŬűŬɜɐɠ 1 2 3 4 5 ɀɖ ŭɘŬűŬɜɐɠ 

ȹɑəŬɘɖ 1 2 3 4 5 ȯŭɘəɖ 

Ⱥɚɚɘˊɐɠ ŮɝŮɑŭɘəŮɡůɖ 1 2 3 4 5 Ɉɣɖɚɐ ŮɝŮɘŭɑəŮɡůɖ 

ȹɟŬ əŬŰŬůŰŬɚŰɘəɎ 1 2 3 4 5 ȹɟŬ ˊɟɞɚɖˊŰɘəɎ 

ɄŬɗɖŰɘəɐ 1 2 3 4 5 ȹɡɜŬɛɘəɐ 

ũɟŬűŮɘɞəɟŬŰɘəɐ 1 2 3 4 5 ɀɖ ɔɟŬűŮɘɞəɟŬŰɘəɐ 

ɇɡˊɘəɐ 1 2 3 4 5 ūɘɚɘəɐ 

ȷɡůŰɖɟɐ 1 2 3 4 5 ȹɘŬɚŬəŰɘəɐ 

ȺɟŮɡɜɎ ŬůɐɛŬɜŰŬ 

ˊɟɎɔɛŬŰŬ 
1 2 3 4 5 

ȺɟŮɡɜɎ ůɖɛŬɜŰɘəɎ 

ˊɟɎɔɛŬŰŬ 

ɆɡɜŰɖɟɖŰɘəɐ 1 2 3 4 5 Ɇɨɔɢɟɞɜɖ 

ȷɜŮəˊŬɑŭŮɡŰɞ 

ˊɟɞůɤˊɘəɧ 
1 2 3 4 5 ȺəˊŬɘŭŮɡɛɏɜɞ ˊɟɞůɤˊɘəɧ 

ȷɟɔɐ ŮɝɡˊɖɟɏŰɖůɖ 1 2 3 4 5 ũɟɐɔɞɟɖ ŮɝɡˊɖɟɏŰɖůɖ 
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3.  ȷˊɧ ŰŬ ˊŬɟŬəɎŰɤ, ŮˊɘɚɏɝŰŮ ŬɡŰɧ ˊɞɡ ɗŮɤɟŮɑŰŮ ůɖɛŬɜŰɘəɧŰŮɟɞ ɔɘŬ Űɖ ŭɘŬɛɧɟűɤůɖ 

ɗŮŰɘəɐɠ ūɐɛɖɠ.  

 

Á ȺɡɔɏɜŮɘŬ ˊɟɞůɤˊɘəɞɨ 

Á ɈˊɖɟŮůɑŮɠ ˊɟɞɠ Űɞɜ 

ˊɞɚɑŰɖ 

Á ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ 

Á ȷɜŰɘəŮɘɛŮɜɘəɧŰɖŰŬ 

Á ɈˊŮɡɗɡɜɧŰɖŰŬ 

Á ɄɞɘɧŰɖŰŬ ɈˊɖɟŮůɘɩɜ 

Á ɉɟɧɜɞɠ ŮɝɡˊɖɟɏŰɖůɖɠ 

Á ȺˊɘŰɟɏˊŮɘ Űɖ ůɡɜŮɟɔŬůɑŬ 

Á ȼɗɘəɐ 

Á ȹɘŬűɎɜŮɘŬ ŭɘŬŭɘəŬůɘɩɜ 

Á Ⱥɝɏɚɘɝɖ ɛŮ ɓɎůɖ Űɘɠ 

ŬɜɎɔəŮɠ Űɖɠ əɞɘɜɤɜɑŬɠ 

Á ɆɡɜŮɢɐɠ ŭɟɎůɖ 

Á ȷɜŰŬˊɧəɟɘůɖ ůŰɘɠ 

ˊɟɞůŭɞəɑŮɠ Űɖɠ 

əɞɘɜɤɜɑŬɠ 

Á Ȼɐɚɞɠ ɔɘŬ Űɖɜ Ůˊɑɚɡůɖ 

Űɤɜ ˊɟɞɓɚɖɛɎŰɤɜ 

Á ɆɡɛˊŮɟɘűɞɟɎ ɛŮ ɓɎůɖ 

ȷɟɢɏɠ əŬɘ ȷɝɑŮɠ 

Á ɄɟɞɚɖˊŰɘəɐ ŭɟɎůɖ 

Á ȾŬŰŬůŰŬɚŰɘəɐ ŭɟɎůɖ 

Á ȰɚɚŮɘɣɖ ɔɟŬűŮɘɞəɟŬŰɑŬɠ 

Á ūɘɚɘəɧ ˊŮɟɘɓɎɚɚɞɜ 

Á ɆɡɜŰɖɟɖŰɘəɐ 

Á ȺəˊŬɑŭŮɡůɖ ˊɟɞůɤˊɘəɞɨ 

Á ȺɝɤůŰɟŮűɐɠ ŭɟɎůɖ 

Á ȺůɤůŰɟŮűɐɠ ŭɟɎůɖ 

ȺůɤůŰɟŮűɐɠ 

(əɚŮɘůŰɐ) 
1 2 3 4 5 ȺɝɤůŰɟŮűɐɠ (ŬɜɞɘɢŰɐ) 
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4.  ɄɘůŰŮɨŮŰŮ ɧŰɘ ŰŬ ɀɀȺ əŬɘ ŰŬ Social Media ŮˊɖɟŮɎɕɞɡɜ Űɖɜ űɐɛɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ 

ȷůŰɡɜɞɛɑŬɠ;  

Á ɁŬɘ 

Á ȳɢɘ 

Á ȹŮɜ ɔɜɤɟɑɕɤ 

 

 

 

Ɇɢɏůɖ ȷůŰɡɜɞɛɑŬɠ əŬɘ ŮɟɤŰɩɛŮɜɞɡ 

 

5.  ȰɢŮŰŮ ɓɟŮɗŮɑ ˊɞŰɏ ůŮ əɎˊɞɘŬ ȷůŰɡɜɞɛɘəɐ ɈˊɖɟŮůɑŬ;  

Á ȳɢɘ, ŭŮɜ ɓɟɏɗɖəŬ ˊɞŰɏ ůŮ əɎˊɞɘŬ ȷůŰɡɜɞɛɘəɐ ɈˊɖɟŮůɑŬ 

Á ɁŬɘ, ɏɢɤ ɓɟŮɗŮɑ ɔɘŬ ˊɟɞůɤˊɘəɐ ɛɞɡ ɡˊɧɗŮůɖ 

Á ɁŬɘ, ɏɢɤ ɓɟŮɗŮɑ ɢɤɟɑɠ Űɖɜ ɗɏɚɖůɖ ɛɞɡ 

Á ȹŮɜ ɗɡɛɎɛŬɘ 

 

6.  ȺɑɢŬŰŮ ˊɞŰɏ əɎˊɞɘŬ ŮɛˊŮɘɟɑŬ/ůɡɜŬɜŬůŰɟɞűɐ ɛŮ Űɖɜ ȷůŰɡɜɞɛɑŬ; (ˊɏɟŬɜ Űɖɠ 

ˊɟɞɖɔɞɨɛŮɜɖɠ ŮɟɩŰɖůɖɠ)  

ˊ.ɢ əɚɐůɖ ůŰɖɜ ȯɛŮůɖ ȹɟɎůɖ (100), Űɟɞɢɞɜɞɛɘəɧɠ ɏɚŮɔɢɞɠ, ɏɚŮɔɢɞɠ ŮɝŬəɟɑɓɤůɖɠ ŰŬɡŰɧŰɖŰŬɠ əɚˊ 

Á ɁŬɘ 

Á ȳɢɘ 

Á ȹŮɜ ɗɡɛɎɛŬɘ 

 

7.  ȺɑɢŬŰŮ/ȰɢŮŰŮ əɎˊɞɘɞɜ ůŰɞ ůŰŮɜɧ ɞɘəɞɔŮɜŮɘŬəɧ ɐ űɘɚɘəɧ ˊŮɟɘɓɎɚɚɞɜ ˊɞɡ ɜŬ 

ŮɟɔɎɕŮŰŬɘ ɤɠ ȷůŰɡɜɞɛɘəɧɠ;  

Á ɁŬɘ 

Á ȳɢɘ 

 

8.  ũɜɤɟɑɕŮŰŮ ɧŰɘ ɖ ȷůŰɡɜɞɛɑŬ ŭɘŬɗɏŰŮɘ ɚɞɔŬɟɘŬůɛɞɨɠ ůŰŬ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ; 

(Facebook, twitter, youtube)  

Á ɁŬɘ 

Á ɁŬɘ, əŬɘ Űɖɜ Ŭəɞɚɞɡɗɩ ůŮ ɛŮɟɘəɎ/ɧɚŬ ŰŬ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ 

Á ȳɢɘ 

 

 

 

 

Ɇɡɜɞɚɘəɐ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ 
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9.  ŪŬ ɛɘɚɞɨůŬ ɗŮŰɘəɎ ɔɘŬ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ  

Á ȹɘŬűɤɜɩ ŬˊɧɚɡŰŬ 

Á ȹɘŬűɤɜɩ 

Á ɃɨŰŮ ůɡɛűɤɜɩ, ɞɨŰŮ ŭɘŬűɤɜɩ 

Á Ɇɡɛűɤɜɩ 

Á Ɇɡɛűɤɜɩ ŬˊɧɚɡŰŬ 

 

10.  ɇɘ ŮɘəɧɜŬ ˊɘůŰŮɨŮŰŮ ɧŰɘ ɏɢŮɘ ɖ əɞɘɜɐ ɔɜɩɛɖ ɔɘŬ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ;  

Á Ʉɞɚɨ əŬəɐ 

Á ȾŬəɐ 

Á ɃɡŭɏŰŮɟɖ 

Á ȾŬɚɐ 

Á Ʉɞɚɨ əŬɚɐ 

 

11.  ȾŬŰɎ Űɖɜ ŭɘɎɟəŮɘŬ Űɖɠ ɕɤɐɠ ůŬɠ ɏɢŮŰŮ ŬɚɚɎɝŮɘ ɔɜɩɛɖ ɔɘŬ Űɖɜ Ⱥɚɚɖɜɘəɐ 
ȷůŰɡɜɞɛɑŬ;  

Á ɁŬɘ 

Á ȳɢɘ 

 

12.  ȸŬɗɛɞɚɞɔɐůŰŮ ůɡɜɞɚɘəɎ Űɖɜ Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬ Ŭˊɧ 1 ɏɤɠ 10  

 

ɀɘəɟɧŰŮɟɞ 1 2 3 4 5 6 7 8 9 10 ɀŮɔŬɚɨŰŮɟɞ 

 

 

 

ȹɖɛɞɔɟŬűɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ 
 

13. ūɨɚɞ  

Á ȯɜŭɟŬɠ 

Á ũɡɜŬɑəŬ 

 

14. ȼɚɘəɑŬ  

Á ɀɘəɟɧŰŮɟɖ Űɤɜ 18 ŮŰɩɜ 

Á 18-24 

Á 25-35 

Á 36-45 

Á 46-55 

Á ȯɜɤ Űɤɜ 55 ŮŰɩɜ 
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15. ɀɞɟűɤŰɘəɧ ŮˊɑˊŮŭɞ  

Á ȷˊɧűɞɘŰɞɠ ũɡɛɜŬůɑɞɡ/ ȿɡəŮɑɞɡ 

Á ɇ.Ⱥ.Ƚ 

Á ɄŬɜŮˊɘůŰɐɛɘɞ 

Á ɀŮŰŬˊŰɡɢɘŬəɧ 

Á ȹɘŭŬəŰɞɟɘəɧ 

 

16. ȺˊɎɔɔŮɚɛŬ  

Á ȷůŰɡɜɞɛɘəɧɠ 

Á ȺɟɔŬɕɧɛŮɜɞɠ ůŮ ȰɜůŰɞɚɞ ɆɩɛŬ (ɆŰɟŬŰɧɠ, ɁŬɡŰɘəɧ, ȷŮɟɞˊɞɟɑŬ, ɄɡɟɞůɓŮůŰɘəɐ, 

ȿɘɛŮɜɘəɧ) 

Á ȹɖɛɧůɘɞɠ ɈˊɎɚɚɖɚɞɠ 

Á ȺɚŮɨɗŮɟɞɠ ŮˊŬɔɔŮɚɛŬŰɑŬɠ 

Á ȽŭɘɤŰɘəɧɠ ɈˊɎɚɚɖɚɞɠ 

Á ɆɡɜŰŬɝɘɞɨɢɞɠ 

Á ȯɜŮɟɔɞɠ 

Á ūɞɘŰɖŰɐɠ 

Á ȯɚɚɞ 

 

 

 

 

 

ɄȷɅȷɅȷɇȼɀȷ ȸ: ȷˊŬɜŰɐůŮɘɠ Űɖɠ ŮɟɩŰɖůɖɠ 1: ñ ɄŬɟŬəŬɚɩ əŬŰŬɔɟɎɣŰŮ Űɘ ůŬɠ ɏɟɢŮŰŬɘ 

ˊɟɩŰŬ ůŰɞ ɛɡŬɚɧ ůŰɞ ɎəɞɡůɛŬ Űɤɜ ɚɏɝŮɤɜ "Ⱥɚɚɖɜɘəɐ ȷůŰɡɜɞɛɑŬò 

 

 
ȷɆɇɈɁɃɀȺɈɆȼ. ȺȿȺũɉɃɆ. 
ɇȷɂȼ. ȷɆūȷȿȺȽȷ ɉȷɃɆ ȷɆɇɈɁɃɀȽȾȳɆ 

ūɅȷɄȰ  ȹȼɀȳɆȽɃ - ɄɅɃɆɇȷɆȲȷ  ȷɄɃȹȽɃɄɃɀɄȷȽɃɆ ɇɅȷũɃɆ 

ɇɅɃɀɃɆ ȷɆūȯȿȺȽȷ ȹȼɀɃɆȽɃɆ ɈɄȷȿȿȼȿɃɆ 

ɄɅɃɆɇȷɆȽȷ ɇɃɈ ɄɃȿȽɇȼ  ɀɄȷɇɆɃȽ ɁɃɀɃɆ ɇȷɂȼ 

ȷɆūȷȿȺȽȷ AȹɅȷɁȺȽȷ ȷɆūȷȿȺȽȷ 

... ɉɅɈɆȷɈũȽɇȺɆ ɀȷɇ 

ɀȼ ȺũȾȷȽɅȼ ȹɅȷɆȼ 
ȸɅȽɆȾɃɈɁ ɃȿɃɈɆ ɇɃɈɆ 
ȹɃȿɃūɃɁɃɈɆ ɀȺ ȺɄȽɇɈɉȽȷ  ȷɁȺɈŪɈɁɃɇȼɇȷ 

ȷɆūȷȿȺȽȷ ȷɆūȯȿȺȽȷ  
ȺɀɄȽɆɇɃɆɈɁȼ ȷũȷɄȼ 
ȺũũɈȼɆȼ 

ɄɅɃɆɇȷɆȽȷ ȷȹȽȷūɃɅȲȷ ɃɉȽ ɄȷɁɇȷ Ⱦȷȿȼ.... 

ȷɉɅȼɆɇɃȽ 
ȷũȺɁȱɆ, ȷɁȷɄɃɇȺȿȺɆɀȷɇȽȾȱ, 
ȷɁȺȾɄȷȲȹȺɈɇȼ  ȷɆūȯȿȺȽȷ 

ȷɆūȷȿȺȽȷ 

ȷȹȽȾȼɀȺɁȼ - ȺȿȿȽɄȼɆ - ȹȺɁ 
ȺɉȺȽ ɇɃ ɆȺȸȷɆɀɃ ɄɃɈ Ūȷ 
ȺɄɅȺɄȺ - ȺɀɄȺɅȽȺɉȺȽ ȾȷȾȷ 
ɉȷɅȷȾɇȼɅȽɆɇȽȾȷ ɇɃɈ 
ȺȿȿȼɁȽȾɃɈ ȹȼɀɃɆȽɃɈ ȹȼɀȳɆȽȷ ɇȯɂȼ 

ɆɈɁɇȼɅȼɇȽɆɀȳɆ-ɄɅɃɆɇȷɆȲȷ 
ɄɃȿȽɇȵɁ ȷɁɃɅũȷɁɋɆȼ ȷɆɇɈɁȳɀȺɈɆȼ  

ȷɆūȯȿȺȽȷ  ũɅȷūȺȽɃȾɅȷɇȲȷ ȷȹɈɁȷɀȼ.... 

ȷɆɇɈɁɃɀȽȾɃȽ ȷɆūȷȿȺȽȷ ɄɅɃɆɇȷɆȽȷ ɇɋ ɄɃȿȽɇɋɁ 
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ȷɆūȷȿȺȽȷ ɀɄȷɉȷȿɃ ȸɃȼŪȺȽȷ 

ɀɄȯɇɆɃɆ  ȷȲɆŪȼɀȷ ȷɆūȯȿȺȽȷɆ ȯɀȺɆȼ ȹɅȯɆȼ 

ɀɄȿȺ ɆȾɃȴɅɃ ɉɅȵɀȷ ɆȲũɃɈɅȼ ȹɃɈȿȺȽȯ  ȺũȾȿȼɀȷɇȽȾȳɇȼɇȷ 

ȷɆūȯȿȺȽȷ  ȷɂȽɃɄȽɆɇȽȷ Ɇɋɀȷɇȷ ȷɆūȷȿȺȲȷɆ 

ɄɅɃɆɇȷɆȲȷ  ɁȳɀɃɆ ȷɆūȯȿȺȽȷ 

ɄɅɃɆɇȷɆȲȷ  ɀɄȯɇɆɃɆ/ɃȽ ȷɆūȯȿȺȽȷ 

ɄɅɃɆɇȷɆȲȷ ɄɃȿȽɇȵɁ ȾȷɇȯɉɅȼɆȼ ȺɂɃɈɆȲȷɆ ɉȷȿȷɅȼ 

ȷɈɇȷɅɉȽɆɀɃɆ ȷɆūȯȿȺȽȷ.  ȷɆūȷȿȺȽȷ ɇɃɈ ɄɃȿȽɇȼ 

ȷɆūȯȿȺȽȷ, ȷɇɈɉȼɀȷ, ūȳȸɃɆ  ȼȿȲŪȽɃȽ ɀȺ ɆɇɃȿȱ 
ȷɁȷɆūȯȿȺȽȷ, ȰȿȿȺȽɊȼ 
ɆȽũɃɈɅȽȯɆ 

ȺɀɄȽɆɇɃɆȴɁȼ. . ɄɅɃɆɇȷɆȽȷ ɀɄȷɇɆɃȽ 

ȷɆūȯȿȺȽȷ  ȷɀȳɅūɋɇɃȽ  ȼɅɋȲɁȼ 

ȺɁȰɅũȺȽȺɆ / ȷȲɆŪȼɀȷ 
ȷɆūȯȿȺȽȷɆ ɀȷɇ ɀȷɇ 

ȷɆūȯȿȺȽȷ  Ɇȵɀȷɇȷ ȷɆūȷȿȺȲȷɆ 
ȷɂȽɃȿɃũɃ ȷȿȿȷ ȿȽũɃ 
ɄɅɃɆɋɄȽȾɃ ,ȿȽũȷ ɀȺɆȷ. 

ɁɇȷȼȿȽȾȽ ɀɄȷɇɆɃɆ ɀɄȯɇɆɃȽ  

ȷɀȺɆȼ ȺɄȺɀȸȷɆȼ ȷɆūȯȿȺȽȷ ȷɆɇɈɁȳɀɃȽ  

ɀɄȷɇɆɃɆ 
ȼ ȷɁȷũȾȼ ɈɄȷɅɂȼɆ ɇȼɆ ȼ 
Ƀɀȷȹȷ ȹȽȷɆ ȷɆūȯȿȺȽȷ 

ɄȷɅȷȸȷɆȼ, ȼȿȺȾɇɅɃɁȽȾɃ 
ȺũȾȿȼɀȷ, ȺɂɃɈɆȽȷ, ȹȽȷūɃɅȺɆ, 
ɆɈɀɄȷŪȺȽȷ, 
ȺȾɁȺɈɅȽɆɀɃɆ,ȺɅɀȷȽɃ, 
ɆɈɁɇȼɅȼɇȽȾȼ ȹȼɀɃɆȽɃ ȷɁȺɄȷɅȾȱɆ  

ȺȿȿȼɁȽȾȼ ȷɆɇɈɁɃɀȽȷ 

ɈɄȺɅȷɁŪɅɋɄȺɆ 
ɄɅɃɆɄȷŪȺȽȺɆ ɀȺ ȺȿȿȺȽɄȼ 
ɀȺɆȷ ɇȺɀɄȺȿȽȷ 

ȷɆɇɈɁɃɀȺɈɆȼ. ȺȿȺũɉɃɆ. 
ɇȷɂȼ. ȷɆūȷȿȺȽȷ 

ɃɅũȷɁɃ ɇȼɆ ȾɈȸȺɅɁȼɆȼɆ, 
ȺɂȼɄȼɅȺɇȺȽ ɇȷ ɆɈɀūȺɅɃɁɇȷ 
ɇȼɆ. ȷɆūȯȿȺȽȷ 

ūɅȷɄȰ  ɉȷɃɆ ȹȽȯɅɅȼɂȼ  

 

 

ɄȷɅȷɅɇȼɀȷ ũ: T-test ŬɜɎɚɡůɖ ɛŮŰŬɝɨ Űɞɡ űɨɚɞɡ əŬɘ Űɞɡ ɓŬɗɛɞɨ Ŭɝɘɞɚɧɔɖůɖɠ Űɤɜ 

ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ Űɖɠ ūɐɛɖɠ   
 

Group Statistics 

 ūɈȿɃ N Mean Std. Deviation Std. Error Mean 

ARXH_1 ȷɁȹɅȷɆ 47 2,6144 ,74447 ,10859 

ũɈɁȷȽȾȷ 53 2,5849 ,58721 ,08066 

YPOL_1 ȷɁȹɅȷɆ 47 2,9787 ,80579 ,11754 

ũɈɁȷȽȾȷ 53 2,7484 ,64684 ,08885 

EMPISTOS_1 ȷɁȹɅȷɆ 47 3,0027 ,82690 ,12062 

ũɈɁȷȽȾȷ 53 2,8962 ,70784 ,09723 

YPHRES_1 ȷɁȹɅȷɆ 47 3,1489 ,77181 ,11258 

ũɈɁȷȽȾȷ 53 2,9717 ,53881 ,07401 

APOTEL_1 ȷɁȹɅȷɆ 47 3,0213 1,02128 ,14897 

ũɈɁȷȽȾȷ 53 2,5943 ,80298 ,11030 
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Independent Samples Test 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

F Sig. t df 

Sig. (2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

ARXH_1 Equal variances 

assumed 

2,524 ,115 ,221 98 ,826 ,02946 ,13337 -,23522 ,29413 

Equal variances 

not assumed 
  

,218 87,263 ,828 ,02946 ,13527 -,23940 ,29831 

YPOL_1 Equal variances 

assumed 

2,828 ,096 1,584 98 ,116 ,23030 ,14542 -,05829 ,51888 

Equal variances 

not assumed 
  

1,563 88,135 ,122 ,23030 ,14734 -,06251 ,52310 

EMPISTO

S_1 

Equal variances 

assumed 

,882 ,350 ,693 98 ,490 ,10643 ,15348 -,19815 ,41102 

Equal variances 

not assumed 
  

,687 91,157 ,494 ,10643 ,15492 -,20130 ,41416 

YPHRES

_1 

Equal variances 

assumed 

7,042 ,009 1,343 98 ,182 ,17724 ,13194 -,08460 ,43907 

Equal variances 

not assumed 
  

1,316 80,974 ,192 ,17724 ,13473 -,09083 ,44531 

APOTEL

_1 

Equal variances 

assumed 

1,566 ,214 2,337 98 ,022 ,42694 ,18272 ,06433 ,78955 

Equal variances 

not assumed 
  

2,303 87,103 ,024 ,42694 ,18536 ,05853 ,79535 

 

 

ɄȷɅȷɅɇȼɀȷ ȹ: Oneway Anova ŬɜɎɚɡůɖ ɛŮŰŬɝɨ Űɞɡ ɛɞɟűɤŰɘəɞɨ Ůˊɘˊɏŭɞɡ əŬɘ Űɞɡ 

ɓŬɗɛɞɨ Ŭɝɘɞɚɧɔɖůɖɠ Űɤɜ ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ Űɖɠ ūɐɛɖɠ   
 

Descriptives 

 N Mean 

Std. 

Deviation 

Std. 

Error 

95% Confidence Interval 

for Mean 

Minimu

m 

Maximu

m 

Lower 

Bound 

Upper 

Bound 

ARXH_1 ȷɄɃūɃȽɇɃɆ ȿɈȾȺȽɃɈ 21 2,5774 ,73472 ,16033 2,2429 2,9118 1,50 4,00 

ɇȺȽ/ɄȷɁȺɄȽɆɇȼɀȽɃ 41 2,7073 ,69181 ,10804 2,4890 2,9257 1,50 4,25 
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ɀȺɇȷɄɇɈɉȽȷȾɃ/ȹȽȹȷ

ȾɇɃɅȽȾɃ 

38 2,4934 ,58338 ,09464 2,3017 2,6852 1,00 3,50 

Total 100 2,5988 ,66246 ,06625 2,4673 2,7302 1,00 4,25 

YPOL_1 ȷɄɃūɃȽɇɃɆ ȿɈȾȺȽɃɈ 21 3,0159 ,81121 ,17702 2,6466 3,3851 1,67 4,33 

ɇȺȽ/ɄȷɁȺɄȽɆɇȼɀȽɃ 41 2,8780 ,68417 ,10685 2,6621 3,0940 2,00 4,50 

ɀȺɇȷɄɇɈɉȽȷȾɃ/ȹȽȹȷ

ȾɇɃɅȽȾɃ 

38 2,7456 ,73597 ,11939 2,5037 2,9875 1,33 3,83 

Total 100 2,8567 ,73130 ,07313 2,7116 3,0018 1,33 4,50 

EMPISTOS

_1 

ȷɄɃūɃȽɇɃɆ ȿɈȾȺȽɃɈ 21 3,3512 ,69554 ,15178 3,0346 3,6678 2,38 4,63 

ɇȺȽ/ɄȷɁȺɄȽɆɇȼɀȽɃ 41 2,9207 ,71739 ,11204 2,6943 3,1472 1,63 4,38 

ɀȺɇȷɄɇɈɉȽȷȾɃ/ȹȽȹȷ

ȾɇɃɅȽȾɃ 

38 2,7500 ,78144 ,12677 2,4931 3,0069 1,13 4,00 

Total 100 2,9463 ,76402 ,07640 2,7947 3,0978 1,13 4,63 

YPHRES_1 ȷɄɃūɃȽɇɃɆ ȿɈȾȺȽɃɈ 21 3,4127 ,54929 ,11986 3,1627 3,6627 2,50 4,83 

ɇȺȽ/ɄȷɁȺɄȽɆɇȼɀȽɃ 41 2,9756 ,66517 ,10388 2,7657 3,1856 1,83 4,33 

ɀȺɇȷɄɇɈɉȽȷȾɃ/ȹȽȹȷ

ȾɇɃɅȽȾɃ 

38 2,9430 ,66019 ,10710 2,7260 3,1600 1,33 4,17 

Total 100 3,0550 ,66120 ,06612 2,9238 3,1862 1,33 4,83 

APOTEL_1 ȷɄɃūɃȽɇɃɆ ȿɈȾȺȽɃɈ 21 3,0952 1,10249 ,24058 2,5934 3,5971 1,50 5,00 

ɇȺȽ/ɄȷɁȺɄȽɆɇȼɀȽɃ 41 2,7683 ,90206 ,14088 2,4836 3,0530 1,00 5,00 

ɀȺɇȷɄɇɈɉȽȷȾɃ/ȹȽȹȷ

ȾɇɃɅȽȾɃ 

38 2,6579 ,84714 ,13742 2,3794 2,9363 1,00 4,00 

Total 100 2,7950 ,93229 ,09323 2,6100 2,9800 1,00 5,00 

 

 

Test of Homogeneity of Variances 

 Levene Statistic df1 df2 Sig. 

ARXH_1 1,132 2 97 ,327 

YPOL_1 ,577 2 97 ,563 

EMPISTOS_1 ,333 2 97 ,718 

YPHRES_1 ,877 2 97 ,419 

APOTEL_1 ,794 2 97 ,455 

 

 

ANOVA 

 Sum of Squares df Mean Square F Sig. 

ARXH_1 Between Groups ,914 2 ,457 1,043 ,356 

Within Groups 42,532 97 ,438   

Total 43,447 99    

YPOL_1 Between Groups 1,020 2 ,510 ,952 ,389 

Within Groups 51,926 97 ,535   
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Total 52,946 99    

EMPISTOS_1 Between Groups 4,934 2 2,467 4,527 ,013 

Within Groups 52,855 97 ,545   

Total 57,789 99    

YPHRES_1 Between Groups 3,422 2 1,711 4,164 ,018 

Within Groups 39,859 97 ,411   

Total 43,281 99    

APOTEL_1 Between Groups 2,637 2 1,318 1,533 ,221 

Within Groups 83,411 97 ,860   

Total 86,048 99    

 

ɄȷɅȷɅɇȼɀȷ Ⱥ: T-test ŬɜɎɚɡůɖ ɛŮŰŬɝɨ Űɞɡ ŰɞɛɏŬ ŮˊŬɔɔŮɚɛŬŰɘəɐɠ ŬˊŬůɢɧɚɖůɖɠ əŬɘ i) 

Űɞɡ ɓŬɗɛɞɨ Ŭɝɘɞɚɧɔɖůɖɠ Űɤɜ ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ Űɖɠ ūɐɛɖɠ əŬɘ ii) Űɖɠ ůɡɜɞɚɘəɐɠ 

ɓŬɗɛɞɚɧɔɖůɖɠ Űɖɠ Ⱥɚɚɖɜɘəɐɠ ȷůŰɡɜɞɛɑŬɠ   
 

Group Statistics 

 RECOD_EPAG N Mean Std. Deviation Std. Error Mean 

ARXH_1 ȹȼɀɃɆȽɃɆ_ɇɃɀȺȷɆ 20 2,7438 ,71345 ,15953 

ȽȹȽɋɇȽȾɃɆ ɇɃɀȺȷɆ 55 2,5682 ,62584 ,08439 

YPOL_1 ȹȼɀɃɆȽɃɆ_ɇɃɀȺȷɆ 20 3,0917 ,69559 ,15554 

ȽȹȽɋɇȽȾɃɆ ɇɃɀȺȷɆ 55 2,8000 ,71463 ,09636 

EMPISTOS_1 ȹȼɀɃɆȽɃɆ_ɇɃɀȺȷɆ 20 3,2000 ,73494 ,16434 

ȽȹȽɋɇȽȾɃɆ ɇɃɀȺȷɆ 55 2,8432 ,79321 ,10696 

YPHRES_1 ȹȼɀɃɆȽɃɆ_ɇɃɀȺȷɆ 20 3,2500 ,72849 ,16290 

ȽȹȽɋɇȽȾɃɆ ɇɃɀȺȷɆ 55 2,9879 ,66268 ,08936 

APOTEL_1 ȹȼɀɃɆȽɃɆ_ɇɃɀȺȷɆ 20 3,0750 ,96348 ,21544 

ȽȹȽɋɇȽȾɃɆ ɇɃɀȺȷɆ 55 2,7727 ,92705 ,12500 

 

Independent Samples Test 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

F Sig. t df 

Sig. (2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

ARXH_1 Equal variances 

assumed 

,323 ,571 1,035 73 ,304 ,17557 ,16967 -,16258 ,51372 

Equal variances 

not assumed 
  

,973 30,28 ,338 ,17557 ,18048 -,19287 ,54400 

YPOL_1 Equal variances 

assumed 

,034 ,854 1,574 73 ,120 ,29167 ,18532 -,07768 ,66101 
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Equal variances 

not assumed 
  

1,594 34,59 ,120 ,29167 ,18297 -,07994 ,66327 

EMPISTO

S_1 

Equal variances 

assumed 

,876 ,352 1,755 73 ,083 ,35682 ,20327 -,04830 ,76193 

Equal variances 

not assumed 
  

1,820 36,21 ,077 ,35682 ,19608 -,04076 ,75440 

YPHRES

_1 

Equal variances 

assumed 

,002 ,969 1,475 73 ,144 ,26212 ,17767 -,09198 ,61622 

Equal variances 

not assumed 
  

1,411 31,16 ,168 ,26212 ,18579 -,11673 ,64097 

APOTEL_

1 

Equal variances 

assumed 

,006 ,938 1,236 73 ,220 ,30227 ,24458 -,18517 ,78972 

Equal variances 

not assumed 
  

1,214 32,64 ,234 ,30227 ,24908 -,20469 ,80924 

 

 

Group Statistics 

 RECOD_EPAG N Mean Std. Deviation Std. Error Mean 

ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ ȹȼɀɃɆȽɃɆ_ɇɃɀȺȷɆ 20 6,20 1,989 ,445 

ȽȹȽɋɇȽȾɃɆ ɇɃɀȺȷɆ 55 5,60 1,882 ,254 

 

Independent Samples Test 

 

Levene's Test for 

Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. (2-

tailed) 

Mean 

Differen

ce 

Std. 

Error 

Differen

ce 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

ɆɈɁɃȿȽȾȼ 

ȸȷŪɀɃȿɃũȽ

ȷ 

Equal 

variances 

assumed 

,134 ,715 1,20

3 

73 ,233 ,600 ,499 -,394 1,594 

Equal 

variances not 

assumed 

  

1,17

2 

32,1

74 

,250 ,600 ,512 -,443 1,643 

 

 

ɄȷɅȷɅɇȼɀȷ Ɇɇ: T-test ŬɜɎɚɡůɖ ɛŮŰŬɝɨ ŬɡŰɩɜ ˊɞɡ ɗŬ/ŭŮɜ ɗŬ ɛɘɚɞɨůŬɜ ɗŮŰɘəɎ əŬɘ Űɞɡ 

ɓŬɗɛɞɨ Ŭɝɘɞɚɧɔɖůɖɠ Űɤɜ ˊɏɜŰŮ ˊŬɟŬɔɧɜŰɤɜ Űɖɠ ūɐɛɖɠ   
 

 

Group Statistics 

 ɆɈɀūɋɁɋ_ȹȺɁ ɆɈɀūɋɁɋ N Mean Std. Deviation Std. Error Mean 
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ARXH_1 1,00 36 2,9271 ,70608 ,11768 

2,00 19 2,1776 ,58825 ,13495 

YPOL_1 1,00 36 3,4583 ,59278 ,09880 

2,00 19 2,0877 ,33961 ,07791 

EMPISTOS_1 1,00 36 3,5972 ,55025 ,09171 

2,00 19 2,0461 ,50554 ,11598 

YPHRES_1 1,00 36 3,4074 ,67075 ,11179 

2,00 19 2,3947 ,63879 ,14655 

APOTEL_1 1,00 36 3,5000 ,87831 ,14639 

2,00 19 2,0000 ,72648 ,16667 

 

Independent Samples Test 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

F Sig. t df 

Sig. (2-

tailed) 

Mean 

Differenc

e 

Std. Error 

Differenc

e 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

ARXH_1 Equal variances 

assumed 

,861 ,358 3,954 53 ,000 ,74945 ,18953 ,36930 1,12961 

Equal variances 

not assumed 
  

4,186 42,99 ,000 ,74945 ,17906 ,38835 1,11055 

YPOL_1 Equal variances 

assumed 

7,023 ,011 9,281 53 ,000 1,37061 ,14768 1,07441 1,66682 

Equal variances 

not assumed 
  

10,89 52,55 ,000 1,37061 ,12582 1,11820 1,62303 

EMPIST

OS_1 

Equal variances 

assumed 

,154 ,696 10,21

5 

53 ,000 1,55117 ,15185 1,24661 1,85573 

Equal variances 

not assumed 
  

10,49

1 

39,58 ,000 1,55117 ,14786 1,25224 1,85010 

YPHRES

_1 

Equal variances 

assumed 

,133 ,717 5,410 53 ,000 1,01267 ,18717 ,63725 1,38809 

Equal variances 

not assumed 
  

5,494 38,36 ,000 1,01267 ,18432 ,63965 1,38569 

APOTEL

_1 

Equal variances 

assumed 

,153 ,697 6,374 53 ,000 1,50000 ,23532 1,02800 1,97200 

Equal variances 

not assumed 
  

6,762 43,24 ,000 1,50000 ,22183 1,05272 1,94728 
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ɄȷɅȷɅɇȼɀȷ Ȼ: Univariate Analysis of Variance (ȷɜɎɚɡůɖ ȹɘŬəɨɛɜŬůɖɠ) ɛŮŰŬɝɨ Űɤɜ 

ɛŮŰŬɓɚɖŰɩɜ (1: ɏɢɤ ŮˊɘůəŮűŰŮɑ ȷůŰɡɜɞɛɘəɐ ɈˊɖɟŮůɑŬ, 2: ɏɢɤ ůŰɖɜ ɞɘəɞɔɏɜŮɘŬ-űɘɚɘəɧ 

ˊŮɟɘɓɎɚɚɞɜ ȷůŰɡɜɞɛɘəɧ) əŬɘ Űɞɡ ůɡɜɞɚɘəɞɨ ɓŬɗɛɞɨ Ŭɝɘɞɚɧɔɖůɖɠ  

 

 

 

3. ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ ȷɆɇɈɁɃɀȽȾɃɆ * ȺɄȽɆȾȺɊȼ ɆȺ ȷɆɇɈɁɃɀȽȾȼ ɈɄȼɅȺɆȽȷ 

Dependent Variable:   ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ   

ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ 

ȷɆɇɈɁɃɀȽȾɃɆ 

ȺɄȽɆȾȺɊȼ ɆȺ 

ȷɆɇɈɁɃɀȽȾȼ ɈɄȼɅȺɆȽȷ Mean Std. Error 

95% Confidence Interval 

Lower Bound Upper Bound 

ɁȷȽ ɃɉȽ 6,000 ,923 4,168 7,832 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,968 ,233 5,507 6,430 

ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

5,500 1,305 2,909 8,091 

ɃɉȽ ɃɉȽ 7,000 1,846 3,335 10,665 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,276 ,343 4,595 5,956 

ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

4,000 1,846 ,335 7,665 

 

 

Descriptive Statistics 

Dependent Variable:   ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ   

ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ 

ȷɆɇɈɁɃɀȽȾɃɆ 

ȺɄȽɆȾȺɊȼ ɆȺ ȷɆɇɈɁɃɀȽȾȼ 

ɈɄȼɅȺɆȽȷ Mean Std. Deviation N 

ɁȷȽ ɃɉȽ 6,00 1,826 4 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,97 1,732 63 

ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

5,50 2,121 2 

Total 5,96 1,719 69 

ɃɉȽ ɃɉȽ 7,00 . 1 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,28 2,068 29 

ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

4,00 . 1 

Total 5,29 2,036 31 

Total ɃɉȽ 6,20 1,643 5 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,75 1,861 92 
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ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

5,00 1,732 3 

Total 5,75 1,839 100 

 

 

Levene's Test of Equality of Error 

Variancesa 

Dependent Variable:   ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ   

F df1 df2 Sig. 

,835 5 94 ,528 

Tests the null hypothesis that the error variance of the 

dependent variable is equal across groups. 

a. Design: Intercept + Ⱦɋȹ_ɃȽȾɃũ_ūȽȿ + 

Ⱦɋȹ_ȷɆɇɈɁ_ɈɄȼɅȺɆ + Ⱦɋȹ_ɃȽȾɃũ_ūȽȿ * 

Ⱦɋȹ_ȷɆɇɈɁ_ɈɄȼɅȺɆ 

 

 

Tests of Between-Subjects Effects 

Dependent Variable:   ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ   

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 14,520a 5 2,904 ,852 ,516 

Intercept 406,615 1 406,615 119,357 ,000 

Ⱦɋȹ_ɃȽȾɃũ_ūȽȿ ,508 1 ,508 ,149 ,700 

Ⱦɋȹ_ȷɆɇɈɁ_ɈɄȼɅȺɆ 4,492 2 2,246 ,659 ,520 

Ⱦɋȹ_ɃȽȾɃũ_ūȽȿ * 

Ⱦɋȹ_ȷɆɇɈɁ_ɈɄȼɅȺɆ 

2,695 2 1,347 ,396 ,674 

Error 320,230 94 3,407   

Total 3641,000 100    

Corrected Total 334,750 99    

a. R Squared = ,043 (Adjusted R Squared = -,008) 

 

 

1. ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ ȷɆɇɈɁɃɀȽȾɃɆ 

Dependent Variable:   ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ   

ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ 

ȷɆɇɈɁɃɀȽȾɃɆ Mean Std. Error 

95% Confidence Interval 

Lower Bound Upper Bound 

ɁȷȽ 5,823 ,538 4,754 6,892 

ɃɉȽ 5,425 ,878 3,683 7,168 
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3. ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ ȷɆɇɈɁɃɀȽȾɃɆ * ȺɄȽɆȾȺɊȼ ɆȺ ȷɆɇɈɁɃɀȽȾȼ ɈɄȼɅȺɆȽȷ 

Dependent Variable:   ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ   

ɃȽȾɃũȺɁȺȽȷ/ūȽȿɃɆ 

ȷɆɇɈɁɃɀȽȾɃɆ 

ȺɄȽɆȾȺɊȼ ɆȺ 

ȷɆɇɈɁɃɀȽȾȼ ɈɄȼɅȺɆȽȷ Mean Std. Error 

95% Confidence Interval 

Lower Bound Upper Bound 

ɁȷȽ ɃɉȽ 6,000 ,923 4,168 7,832 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,968 ,233 5,507 6,430 

ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

5,500 1,305 2,909 8,091 

ɃɉȽ ɃɉȽ 7,000 1,846 3,335 10,665 

ɁȷȽ ũȽȷ ɄɅɃɆɋɄȽȾȼ 

ɈɄɃŪȺɆȼ 

5,276 ,343 4,595 5,956 

ɁȷȽ ɉɋɅȽɆ ɇȼɁ ŪȺȿȼɆȼ 

ɀɃɈ 

4,000 1,846 ,335 7,665 

 

 

ɄȷɅȷɅɇȼɀȷ ȼ: Crosstabs-Fisherôs Exact Test ɔɘŬ Űɖɜ ůɢɏůɖ Űɖɠ Ůˊɘɟɟɞɐɠ Ŭˊɧ ŰŬ Social 

Media əŬɘ ŰŬ ɀɀȺ ůŰɖɜ ůɡɜɞɚɘəɐ ɓŬɗɛɞɚɞɔɑŬ. 

 

 

 

ȺɄȽɅɅɃȼ ȷɄɃ ɀɀȺ-SOCIAL MEDIA * ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ Crosstabulation 

 

ɆɈɁɃȿȽȾȼ ȸȷŪɀɃȿɃũȽȷ 

Total 1 2 3 4 5 6 7 8 9 10 

ȺɄȽɅɅɃȼ ȷɄɃ 

ɀɀȺ-SOCIAL 

MEDIA 

NAI Count 2 1 1 11 14 20 18 14 2 0 83 

% of 

Total 

2% 1% 1% 11% 14% 20% 18% 14% 2% 0% 83% 

OXI Count 1 2 2 4 1 1 3 0 0 1 15 

% of 

Total 

1% 2% 2% 4% 1% 1% 3% 0% 0% 1% 15% 

ȹȺɁ 

ũɁɋɅȽȻ

ɋ 

Count 0 0 0 1 1 0 0 0 0 0 2 

% of 

Total 

0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 2% 

Total Count 3 3 3 16 16 21 21 14 2 1 100 

% of 

Total 

3% 3% 3% 16% 16% 21% 21% 14% 2% 1% 100% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Point 

Probability 
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Pearson Chi-Square 30,269a 18 ,035 ,099   

Likelihood Ratio 27,062 18 ,078 ,016   

Fisher's Exact Test 32,060   ,006   

Linear-by-Linear 

Association 

7,551b 1 ,006 ,006 ,004 ,001 

N of Valid Cases 100      

a. 25 cells (83,3%) have expected count less than 5. The minimum expected count is ,02. 

b. The standardized statistic is -2,748. 

 

 

 
ɄȷɅȷɅɇȼɀȷ Ū: One way Anova & Crosstabs ɔɘŬ Űɖɜ ūɐɛɖ əŬɘ Űɞɡɠ ˊŬɟɎɔɞɜŰŮɠ 

ŭɘŬɛɧɟűɤůɖɠ Űɖɠ, ɛŮŰŬɝɨ Űɤɜ ŬɜŮɝɎɟŰɖŰɤɜ ŭŮɘɔɛɎŰɤɜ (Ŭ= ůɡɜɞɚɘəɐ əŬɚɐ 

ɓŬɗɛɞɚɞɔɑŬ>=8) (ɓ= ůɡɜɞɚɘəɐ əŬəɐ ɓŬɗɛɞɚɞɔɑŬ <=3)  (ɔ=ɓŬɗɛɞɚɞɔɑŬ >= 4 & <= 6) 

 

 

Descriptives 

 N Mean 

Std. 

Deviation 

Std. 

Error 

95% Confidence Interval 

for Mean 

Minimu

m 

Maximu

m 

Lower 

Bound 

Upper 

Bound 

ȺɈũȺɁȺȽȷ ,00 16 2,44 1,031 ,258 1,89 2,99 1 4 

KALOS 17 3,94 ,748 ,181 3,56 4,33 3 5 

KALOS 9 1,89 ,601 ,200 1,43 2,35 1 3 

OYDETER

OS 

58 3,26 ,807 ,106 3,05 3,47 1 5 

Total 100 3,12 ,998 ,100 2,92 3,32 1 5 

ɄɅɃɆȷɁȷɇɃȿȽɆɀ

ɃɆ ɈɄȼɅȺɆȽɋɁ 

ɄɅɃɆ ɇɃɈɆ 

ɄɃȿȽɇȺɆ 

,00 16 2,44 ,892 ,223 1,96 2,91 1 4 

KALOS 17 4,29 ,588 ,143 3,99 4,60 3 5 

KALOS 9 1,67 ,707 ,236 1,12 2,21 1 3 

OYDETER

OS 

58 3,16 ,812 ,107 2,94 3,37 1 5 

Total 100 3,10 1,049 ,105 2,89 3,31 1 5 

ȺɄȽɄȺȹɃ 

ɆɈɁȺɅũȷɆȽȷɆ 

,00 16 3,06 1,237 ,309 2,40 3,72 1 5 

KALOS 17 3,12 1,269 ,308 2,47 3,77 1 5 

KALOS 9 2,56 1,509 ,503 1,40 3,72 1 5 

OYDETER

OS 

58 2,97 ,917 ,120 2,72 3,21 1 5 

Total 100 2,97 1,087 ,109 2,75 3,19 1 5 

ɀȺɅɃȿȼɊȽȷ ,00 16 2,19 ,911 ,228 1,70 2,67 1 4 

KALOS 17 3,88 ,857 ,208 3,44 4,32 2 5 

KALOS 9 1,67 ,866 ,289 1,00 2,33 1 3 
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OYDETER

OS 

58 2,88 ,880 ,116 2,65 3,11 1 5 

Total 100 2,83 1,064 ,106 2,62 3,04 1 5 

ȷɄɃɇȺȿȺɆɀȷɇȽȾ

Ƀɇȼɇȷ 

,00 16 2,31 ,946 ,237 1,81 2,82 1 5 

KALOS 17 4,12 ,781 ,189 3,72 4,52 3 5 

KALOS 9 1,78 ,972 ,324 1,03 2,52 1 4 

OYDETER

OS 

58 3,21 ,833 ,109 2,99 3,43 1 5 

Total 100 3,09 1,074 ,107 2,88 3,30 1 5 

ȷɂȽɃɄȽɆɇȽȷ ,00 16 2,13 ,719 ,180 1,74 2,51 1 3 

KALOS 17 3,82 1,074 ,261 3,27 4,38 1 5 

KALOS 9 1,44 ,726 ,242 ,89 2,00 1 3 

OYDETER

OS 

58 3,17 ,798 ,105 2,96 3,38 1 4 

Total 100 2,96 1,072 ,107 2,75 3,17 1 5 

ɈɄȺɈŪɈɁɃɇȼɇȷ ,00 16 2,56 ,727 ,182 2,17 2,95 2 4 

KALOS 17 4,35 ,786 ,191 3,95 4,76 3 5 

KALOS 9 1,67 1,118 ,373 ,81 2,53 1 4 

OYDETER

OS 

58 3,26 ,739 ,097 3,06 3,45 2 5 

Total 100 3,19 1,051 ,105 2,98 3,40 1 5 

ȼŪȽȾȼ ,00 16 2,75 ,577 ,144 2,44 3,06 2 4 

KALOS 17 3,88 ,857 ,208 3,44 4,32 2 5 

KALOS 9 1,67 ,707 ,236 1,12 2,21 1 3 

OYDETER

OS 

58 3,26 ,828 ,109 3,04 3,48 1 5 

Total 100 3,14 ,964 ,096 2,95 3,33 1 5 

ɆɇȷɆȽɀɃɇȼɇȷ ,00 16 1,81 ,655 ,164 1,46 2,16 1 3 

KALOS 17 4,06 1,029 ,250 3,53 4,59 2 5 

KALOS 9 1,22 ,441 ,147 ,88 1,56 1 2 

OYDETER

OS 

58 2,57 ,920 ,121 2,33 2,81 1 4 

Total 100 2,58 1,174 ,117 2,35 2,81 1 5 

ȷɄȷɅȷȽɇȼɇȼ 

ɆɇȼɁ ȾɃȽɁɋɁȽȷ 

,00 16 4,06 ,929 ,232 3,57 4,56 2 5 

KALOS 17 4,71 ,588 ,143 4,40 5,01 3 5 

KALOS 9 3,67 1,225 ,408 2,73 4,61 2 5 

OYDETER

OS 

58 4,59 ,622 ,082 4,42 4,75 3 5 

Total 100 4,44 ,795 ,080 4,28 4,60 2 5 

ȹɅȷɆȼ ɄɅɃɆ 

ɃūȺȿɃɆ ɇɃɈ 

,00 16 2,31 ,704 ,176 1,94 2,69 1 3 

KALOS 17 4,12 ,928 ,225 3,64 4,59 2 5 
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ɆɋɀȷɇɃɆ KALOS 9 1,78 ,667 ,222 1,27 2,29 1 3 

OYDETER

OS 

58 3,41 ,838 ,110 3,19 3,63 1 5 

Total 100 3,21 1,066 ,107 3,00 3,42 1 5 

ȺȾɇȽɀȼɆȼ ,00 16 2,44 ,892 ,223 1,96 2,91 1 5 

KALOS 17 3,94 ,827 ,201 3,52 4,37 2 5 

KALOS 9 1,67 ,500 ,167 1,28 2,05 1 2 

OYDETER

OS 

58 3,05 1,016 ,133 2,78 3,32 1 5 

Total 100 2,98 1,101 ,110 2,76 3,20 1 5 

ɄȷŪȼɇȽȾȼ-

ȹɅȷɆɇȼɅȽȷ 

,00 16 2,69 ,873 ,218 2,22 3,15 1 4 

KALOS 17 3,06 1,197 ,290 2,44 3,67 1 5 

KALOS 9 1,89 ,782 ,261 1,29 2,49 1 3 

OYDETER

OS 

58 2,90 ,852 ,112 2,67 3,12 1 5 

Total 100 2,80 ,953 ,095 2,61 2,99 1 5 

ɄɃȽɃɇȼɇȷ 

ɈɄȼɅȺɆȽɋɁ 

,00 16 2,63 1,025 ,256 2,08 3,17 1 4 

KALOS 17 3,18 1,015 ,246 2,65 3,70 1 5 

KALOS 9 1,78 1,302 ,434 ,78 2,78 1 5 

OYDETER

OS 

58 2,59 ,750 ,098 2,39 2,78 1 4 

Total 100 2,62 ,951 ,095 2,43 2,81 1 5 

ȷɁɇȷɄɃȾɅȽɆȼ 

ɆɇȽɆ ɄɅɃɆȹɃȾȽȺɆ 

ɇɋɁ ɄɃȿȽɇɋɁ 

,00 16 1,94 1,124 ,281 1,34 2,54 1 4 

KALOS 17 3,41 1,121 ,272 2,84 3,99 1 5 

KALOS 9 1,33 ,500 ,167 ,95 1,72 1 2 

OYDETER

OS 

58 2,67 ,886 ,116 2,44 2,91 1 5 

Total 100 2,56 1,095 ,109 2,34 2,78 1 5 

ȻȼȿɃɆ ,00 16 2,63 1,147 ,287 2,01 3,24 1 5 

KALOS 17 3,06 1,249 ,303 2,42 3,70 1 5 

KALOS 9 1,78 ,972 ,324 1,03 2,52 1 4 

OYDETER

OS 

58 2,93 ,769 ,101 2,73 3,13 2 5 

Total 100 2,80 ,995 ,099 2,60 3,00 1 5 

ȹɅȷɆȼ ɀȺ ȷɅɉȺɆ ,00 16 2,94 ,929 ,232 2,44 3,43 2 5 

KALOS 17 3,53 1,231 ,298 2,90 4,16 1 5 

KALOS 9 2,11 ,928 ,309 1,40 2,82 1 3 

OYDETER

OS 

58 3,19 ,926 ,122 2,95 3,43 1 5 

Total 100 3,11 1,034 ,103 2,90 3,32 1 5 

ȹȽȷūȷɁȺȽȷ ,00 16 2,38 ,719 ,180 1,99 2,76 1 4 
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KALOS 17 3,24 1,348 ,327 2,54 3,93 1 5 

KALOS 9 1,78 ,972 ,324 1,03 2,52 1 3 

OYDETER

OS 

58 2,71 ,937 ,123 2,46 2,95 1 5 

Total 100 2,66 1,047 ,105 2,45 2,87 1 5 

ȹȽȾȷȽɃɆɈɁȼ ,00 16 2,50 ,894 ,224 2,02 2,98 1 4 

KALOS 17 3,41 1,064 ,258 2,86 3,96 1 5 

KALOS 9 2,11 1,167 ,389 1,21 3,01 1 4 

OYDETER

OS 

58 3,09 ,732 ,096 2,89 3,28 2 5 

Total 100 2,96 ,931 ,093 2,78 3,14 1 5 

ȺɂȺȽȹȽȾȺɈɆȼ 

ɄɅɃɆɋɄȽȾɃɈ 

,00 16 2,25 ,775 ,194 1,84 2,66 1 4 

KALOS 17 3,76 ,970 ,235 3,27 4,26 2 5 

KALOS 9 2,11 1,453 ,484 ,99 3,23 1 5 

OYDETER

OS 

58 2,47 ,959 ,126 2,21 2,72 1 5 

Total 100 2,62 1,108 ,111 2,40 2,84 1 5 

ȾȷɇȷɆɇȷȿɇȽȾȼ-

ɄɅɃȿȼɄɇȽȾȼ 

,00 16 2,69 1,078 ,270 2,11 3,26 1 5 

KALOS 17 3,24 ,903 ,219 2,77 3,70 2 5 

KALOS 9 1,89 ,928 ,309 1,18 2,60 1 3 

OYDETER

OS 

58 2,50 ,960 ,126 2,25 2,75 1 5 

Total 100 2,60 1,015 ,102 2,40 2,80 1 5 

ɄȷŪȼɇȽȾȼ-

ȹɈɁȷɀȽȾȼ 

,00 16 2,38 ,719 ,180 1,99 2,76 2 4 

KALOS 17 4,12 ,697 ,169 3,76 4,48 3 5 

KALOS 9 1,78 ,833 ,278 1,14 2,42 1 3 

OYDETER

OS 

58 2,67 ,711 ,093 2,49 2,86 1 4 

Total 100 2,79 ,967 ,097 2,60 2,98 1 5 

ũɅȷūȺȽɃȾɅȷɇȽȷ ,00 16 1,75 ,931 ,233 1,25 2,25 1 4 

KALOS 17 2,35 1,169 ,284 1,75 2,95 1 5 

KALOS 9 1,44 ,726 ,242 ,89 2,00 1 3 

OYDETER

OS 

58 2,02 1,000 ,131 1,75 2,28 1 5 

Total 100 1,98 1,015 ,101 1,78 2,18 1 5 

ɇɈɄȽȾȼ-ūȽȿȽȾȼ ,00 16 1,88 ,885 ,221 1,40 2,35 1 3 

KALOS 17 3,29 ,920 ,223 2,82 3,77 1 5 

KALOS 9 1,56 ,882 ,294 ,88 2,23 1 3 

OYDETER

OS 

58 2,69 ,959 ,126 2,44 2,94 1 5 

Total 100 2,56 1,057 ,106 2,35 2,77 1 5 




